UVM Health Network-Central Vermont Medical Center complies with
applicable Federal civil rights laws and does not discriminate, exclude

people or treat them differently on the basis of race, color, sex, sexual

orientation, gender identity or expression, ancestry, place of birth,
HIV status, national origin, religion, marital status, age, language,
socioeconomic status, physical or mental disability, protected veteran
status or obligation for service in the armed forces.

UVM Health Network-Central Vermont Medical Center:
Provides free aids and services to people with disabilities to

communicate effectively with us, such as:

Qualified sign language interpreters
Written information in other formats (large print, audio,
accessible electronic formats, other formats)

Provides free language services to people whose primary language is
not English, such as:

Qualified interpreters
Information written in other languages

If you, a friend or family member require the above noted aids or
services, please notify your UVMNH-Central Vermont Medical Center
healthcare provider or staff, or call 1-802-371-4357.

If you believe that Central Vermont Medical Center has failed to

provide these services or discriminated in another way on the basis of

race, color, sex, sexual orientation, gender identity or expression,
ancestry, place of birth, HIV status, national origin, religion, marital
status, age, language, socioeconominc status, physical or mental
disability, protected veteran status or obligation for service in the
armed forces, you can file a grievance with:

UVM Health Network-Central Vermont Medical Center
Patient Advocacy

Phone: 1-802-371-4350

Email: CYMC.Patient.Advocate@cvmc.org

You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at:
https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf

or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building,

Washington, DC 20201

1-800-868-1019, 800-537-7697(TDD).

Discrimination is Against the Law.

INTERPRETER SERVICES

You have the right to an interpreter at no cost to you.
French (Frangais)

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement.

Spanish (Espafiol)

ATENCION: Si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linguistica.

Chinese (F130)
VER. R B, DL B AR RE S 4R
lilF&7

Vietnamese (Tiéng Viét)

CHU Yj Néu ban noi Tiéng Viét, c6 cac dich vy ho trg ngon
nglt mién phi danh cho ban.

Nepali ) . o i
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Serbo-Croatian (Srpsko-hrvatski)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jeziCke pomodéi dostupne su vam besplatno.

German (Deutsch)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen [hnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Cushite (Oromo Language-African) (Oroomiffa)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

Italian (Italiano)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.

Arabic ( (duy=!

Sl il g Ay sall) saclcall Ciladd b Aalll 83 Gaaati i€ 13) 1k sale
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Russian (Pycckuit)

BHUMAHMWE: Ecnhu Bbl rOoBOpUTE HA PYCCKOM A3bIKE, TO Bam
AOCTYnHbI 6ecnnaTHble yCayrv nepesosa.

Tagalog-Filipino (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

Portuguese (Portugués)

ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis.

Japanese (H A:E )

HEEFEIH: HAREZESINWDGE. BHOEEXES
CRIRAWEITET,

Thai (27227 lng)
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