
  

Student Records and The Family Education 
Rights and Privacy Act (FERPA) Policy 

Scope 

Applies to students within the Mayo Clinic College of Medicine and Science (MCCMS) when their 
educational records are accessed, released or used. 

Purpose 

To protect the privacy of educational records and ensure students are afforded certain rights related 
to the release of and access to their education records in compliance with the FamilY. Educational 
Rights and PrivacY. Act of 1974 (20 U.S.C., Section 1232-g)_(FERPA).. 

Policy 

Use of Records 

• MCCMS faculty, administration, and staff are responsible for the careful protection of student 
records. 

• Student educational records will only be used for appropriate MCCMS educational, 
administrative and internal research functions. 

Release of Records 

• MCCMS reserves the right to deny the release of any information unless required by law. 
• MCCMS has designated the following data as directory/public information which may be 

released at the discretion of the School administrator without student permission unless 
mandated by Federal law (Solomon Amendment requests): 

o Academic degree, certificates, and/or awards/honors 
o Date and Place of birth 
o Dates of attendance 
o Degree/Certificates awarded 
o Name 
o Enrollment status (full-time/part-time) 
o E-mail address 
o General Mayo mailing address (site specific) 
o Grade level 
o Major field of study 
o NRMP residency match results 
o Participation in officially recognized activities 
o Photograph 
o Telephone listing 

• Directory/public information will not be released to organizations or institutions making large 
scale requests unless specifically directed by law. 







  
    

   
  

 
     

  

 

   

Legitimate Educational Interest: In accordance with FERPA, Persons within the College have a 
legitimate educational interest if the Persons need to review an educational record to fulfill their 
professional responsibility. Persons within the College is defined as MCCMS faculty, administration, 
and staff. Further, these Persons within the College act in the student's educational interest on a 
legitimate "need-to-know" basis. 

If Persons within the College require information located in a student's educational record to fulfill 
MCCMS related responsibilities, those Persons within the College have legitimate educational 
interest. This includes such purposes as: 

o performing appropriate tasks that are specified in their position description or by a 
contract agreement; 

o performing a task related to a student's education; 
o performing a task related to the discipline of a student; 
o providing services for the student or the student's family, such as health care, counseling, 

job placement, or financial aid. 

Solomon Amendment: Solomon Amendment is a federal law that allows military recruiters to 

access some address, biographical and academic program information on students age 17 and older 
who have not filed any FERPA restrictions. The Department of Education has determined 
the Solomon Amendment supersedes most elements of FERPA. 

Timely Complaint: A timely complaint is defined as one that is submitted to the Family Policy 
Compliance Office within 180 days of the date that the complainant knew or reasonably should have 
known of the alleged violation. Complaints that do not meet FERPA's threshold requirement for 
timeliness are not investigated. The Family Policy Compliance Office may investigate those timely 
complaints that contain specific allegations of fact giving reasonable cause to believe that a school 
has violated FERPA. 
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