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OVERVIEW OF THE POST &ENT COVERAGE SURVEY (PECS) PROCESS
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1 OVERVIEW OF POST &VENT COVERAGE SURVEYS (PECS) FOR VITAMIN A
SUPPLEMENTATION, DEWORMING AND IMMUNIZATION EVENTS
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2 PLANNING POST &VENT COVERAGE SURVEYS (PECS)
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4 HOUSEHOLD SELECTION
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Divide the
cluster in 4
areas, so that
houses can be
sampled in
each area.
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Label five
starting points
in each
quadrant &
randomly select
one of the
starting points.
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5 ASSESSING THE ELIGIBILITY OF A HOUSEHOLD
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6 ENSURING DATA QUALITY
Cefet e— T Ffof <o fo—Tfo8 <o o ERa g Aot ffZectmne £ oo f)
‘~ -St Mt Feed ““ece% f— —St Tf-ftt—fZc«%p—oTfot—HA MA et ... fo ottt

™St e—F'e oS —7t |t —fete tT—"<o% —SI 'Zfefece%od Fo'fltefe—ffchof Z
T(..:IZO(cf_(‘c c_f%o:to " o(c(c(@:t Ln '(_(%of_jt;iqz”_‘"a(o _é:t o__'l')

Figure 2: Important data quality measures (DQM) for each stage of the PEC survey

=1 "TcE™ fot ofZi .- o—""Fs —Ffee o EWEILEadfe 27
Tf—f te="> "$7e'eetZ &
e DQM: Select experienced and/or well #ained team members,
including those who participated in past surveys. Keep a database
of enumerators who have worked on previous PECS with their
contact information and a brief description of their performance.
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« DQM: Conduct a thorough pilot to reveal possible errors in the
survey (skip patterns, typos etc.) and take action to correct them
before implementation.

. "%ofecet fet .tet—..— —tfe ZFftE" fet fe—ed"f-" —"fc<
e DQM: Thoroughly train enumerators and team leaders on the
survey tools, methodology and how to troubleshoot difficult
situations in the field.
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Stage 2: S'ef —t e "trtta
o’ ZFete—f- DQM: Adhere strictly to the methodology to ensure the sample is
representative. Use a field guide who is familiar with the area to
ensure you are walking in the right direction.
. Tococo—f" “—fo_c'esfc"feod
* DQM: Ask questions as they are written, probing when appropriate,
and record answers accurately.
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* DQM: Provide strong supervision to ensure that enumerators are
asking questions correctly and that they are accurately recording
responses.
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« DQM: Review completed surveys each day to address errors or
omissions in the field rather than during data entry.
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« DQM: Do not have only one person enter data as this gives a high
probability of errors in data entry. Conduct double data entry to
ensure that the final database reflects the data exactly as it was
collected on the paper surveys.

e f—f .. Z%fe<*%a

DQM: Before data is analyzed, review it thoroughly to ensure that
surveyed children are eligible and other discrepancies are found
and addressed.

© f-f fefZ>ecea
DQM: Avoid doing any data analysis before the data collection and
data cleaning processes are complete.

c P — ™Tc—coe%oda
* DQ: Feedback should be requested from colleagues to ensure that
all data have been reported correctly and no errors were made.
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APPENDIX 1 - PECS Preparation Checklist
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APPENDIX 2 - Selecting Survey Team Members
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APPENDIX 3 - Suggested Responsibilities of Survey Team Members

Suggested Responsibilities of Team Leaders

Logistics:
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APPENDIX 4 BbSample PECEnumerator Interview Form

Name of candidate: ......cccummmsmmmsmmsssmnsssessssessnn Date: . Interviewer Name :.....ccummmnmsnnsnsnins
No. | Question Interviewer Notes Candidate | Maximum
Score score
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APPENDIX 5 - Sample PECS Team Leader Interview Form

Name of CANDIDATE: .....cccummmmmsmsmssmsmsssssssssnsassnsanss | ) F: | o Interviewer Name :......c.ccocurnsmnsessensns
No. Question Interviewer Notes Candidate Maximum
Score score
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APPENDIX 6 - Sample Government Approval Letter

JOVERNMENT OF BENUE STATE OF NIGERIA

Ref. No: OFE/R79M/QI NI/1537
Ministry of Health & Human
Telephone: 044-533528, 531604 Services
Telegram: COMMHEALTH P.M.B. 102093
n replving please quote the number : ) Makurdi, Benue State

S
wind date of this letter

Date: _15/01/2014

The Executive Chairman,

e oy
ATTENTION: HOD/NFP

PERMISSION TO CONDUCT POST EVENT COVERAGE SURVEY (PECS) IN YOUR LGA

Helen Keller International (HKI) is a not-for-profit organization that support the Federal
Government and some states to implement the bi-annual Maternal Newborn and Child Health
Week (MNCHW). As part of an evaluation campaign, HKI sends enumerators to the field to
conduct Post Event Ceverage Survey {PECS) 4-6 weeks after the completion of the MNCHW. The
survey is conducted in order to validate administrative coverage data for Vitamin A and other
interventions. The results of the PECS will be shared with the state and used for course correction
to improve on subsequent campaigns.
The enumerators selected for Benue State are listed below:

“ Victor Osatoghe

* Deborah Obadan

= Comfort Agwu

= Faith Ishaya

“ Roseline Pila

= Umaru Dankero

% Valentine Ogwuche

@ Veronica Azodo

* Gbenga loseph
These enumerators will be interviewing caretakers of children 6 — 59 months, community leaders
and health workers that participated in the last November/December 2013, MNCHW.
Please accord them the necessary support and cooperation

Sincerely, /

Dr. Joseph Kumba.......0 . e
Director Public Health (DPH)
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APPENDIX 7 é8ample Team Leader Training Schedule

TEAM LEADER TRAINING SCHEDULE FOR POST EVENT COVERAGE SURVEY (PECS)
FOR VITAMIN A SUPPLEMENTATION

Wednesday June 5,2013

rzavwer{arrfe Welcome Remarks...........ccoevevevevnren.
r{arrfear{Aswf e Introductions..............u...

r{@swfear{aurfe Overview of Child Health Days, Vitamin A
Supplementation and Deworming............

r{durfe sr{avw f «Overview of the PEC Survey............
r{& vwfeasraur f Daily Survey Schedule..................
Srd urfeaesravw f Yea/Coffee Break

ssaswfe a&ssa urpPreparing for the Survey Each Day....

SSaA urfeasarr’e Caretaker SUIVEYS.....cuiivirirescssesinns
Ensuring Data Accuracy

sarr’esetarr’e Lunch
tarr’ea@rudrr’e Conducting Heather Worker and
ANA CHW SUTVEYS...ourrerorrerrieeessreronserinines

rudrr’eaeruasw’e Lodging and Meals...........ccc.cecruuun.
rudsw’'eaerudur’e Ensuring the Safety of the Team A&d & & & a
rudur’esevaur’'s  Managing Tough Situations@8daaaa
rvaur’earvavw'e Tracking Fuel and Expensesddaaaa
FVAVW eI WAarr’'e Debriefings.........cmmrue. adaa
Communicating with HKI Staff.........

rwarr'e@rwasw’e Closing Remarksdddadadadaaaaa
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APPENDIX 8 - Sample Enumerator Training Schedule

ENUMERATOR TRAINING SCHEDULE FOR POST EVENT COVERAGE SURVEY (PECS)
FOR VITAMIN A SUPPLEMENTATION
Thursday June 6, 2012
rzavw feaer{arrfes WelcomeRemarksdddaaaaaaaa
r{arrfear{@swf e INtroduction...........ivreens
r{aswfea{@QVWw(fe IceBreaker...........inn

r{avwfeasrasw f «Overview of Child Health Days and
VAS coverage .........ccoovevcccnsnrininn

Sraswfeasraurf «Overview of Vitamin A Supplementation
sradurfesesravwf «Tea/Coffee Break
Srdvwfeaessaur’e PECSSurvey Methodology 8ddaaaaaa
SsAur'esersarr’'se PECSSurvey Toolsddadaaaaaaaa
Sarr’eatarr’e Lunch

rtarr’eeserudur’s RolePlay &oups.ddaaaaadaa
Uadur'eaewarr’s Role Play - Together.............cc.......

daaaaa

Qo

rwarr'sserwasw’e Evaluation 8844484444

rwasw’'eaerwaur’e Closing Remarksdddaadaaaaa
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Friday June 7,2013
rzavw feaer{arrfe Recap.............adddaaaaadaadaa
r{@rrfeaer{a@urfe Introduction to Ond...................
r{durfeaesrédurfe Conducting a Survey Using Ona........
sraurfesesravwf «Tea/Coffee Break

srdvwfeaessaur’e Role Play/Practice - Large Group. A 4 & &

ssdur’egestaur’e RolePlay/Practicein Pairs......... 3 & &
Stadur’esesarr’s Discussion and Questions............. 48 &
Sarr'eaxetarr’e Lunch

rtarr’eaerudur’s RolePlayin Large Group........... 43a a

Evaluation of Survey Skills....................

udur’eavarr’e Use of Mobile Phones During the Survey
LOGISTICS...voreireiiriiirrciissinsis s

rvarr’sgervaur’s Planning for Field Visit.. 8ddaaaaa

rvaur'ezerwdarr’s C(Closing Remarksdddaaaaaaa

Saturday June 8, 2013
rzarrfeastaur’e Field Testing PEC Surveys
Sarr’e tarr e Lunch

tarr’s waur 'e  Debriefing and Preparation for Departure
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APPENDIX 9 - Random Number Table
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APPENDIX 10: Vitamin A Supplementation and Deworming Referral Slip
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APPENDIX 11: Quality Control Scoring Sheet

Quality Control Scoring Sheet
Enumerator: QC conducted by:
Village/Town Date
Performance
Poor Excellent
1 2 3 4 5
1. Enumerator introduces her/himself. 0 0 0 0 0
Polite, respectful, develops rapport
2. Enumerator seeks consent. l l l l l
Explains the survey, patiently answers
Questions/concerns, does not pressure
3. Asks questions as written U U U U U
Does not paraphrase/rephrase questions
4. Enumerator probes where necessary. 0 0 0 0 0
Offers assistance without biasing response
5. Enumerator records responses correctly L L L L L
Ticks in the appropriate box,
codes the corresponding response, follows
skip pattern, record answers clearly in the Form Hub
6. Thoroughly checks questionnaire upon O O O O O
completion
Total
Requires Much Requires Some Requires Little
Improvement Improvement Improvement
6- 15 16-24 25-30
You need to pay more You are already aware of how You prioritize data quality, are
attention to detail, be more to conduct interviews and have familiar with the survey, are well r
mindful of your interviewing skills, | some familiarity with the survey versed in interview technique, and
and become more familiar with the | but require a bit more practice and | are committed to maintaining high
survey tool attention to detail. performance for the entire survey
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APPENDIX 12: Role Play Scenarios

SA ‘eF 7 =St fe—eff " fe 5t _Ffe eetfe I _of e WSt S T -
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Potential Solution: Inquire whether anyone on the survey team or in the hotel has information
about the enumerator’s whereabouts. If not, visit the location(s) that the enumerator was known
to have been at the previous night and ask if anyone has information about the enumerator’s
whereabouts. Contact the survey supervisor to inform them of the situation and the actions you
have taken, then report the matter to the police.

ta o >'—" ™fy ¢ St [ Z—e—1"4 >'—" "ISSIZE Pt —a<fL Bffe ot femt-213
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Potential Solution: Reach out to the survey team'’s contact in the nearest survey location to request
an additional spare tire be brought via motorbike or taxi. Contact the survey supervisor to report
the problem and the actions you have taken and are planning to take.
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Potential solution: Go to the health facility that serves the community, introduce the survey team
and request for someone who can introduce you to the village leader. Alternatively, visit the
nearest local administration official, introduce the team and your purpose and request to speak to
the village elder.
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Potential solution: Ask for some else be it youth leader, village chairman or anybody familiar with
the whole village that can assist the survey team.

WA S"tf ‘—— 7 =St "' —" Fe—et"f e fot _SHEIPALfSH LT —F 4%
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Potential Solution: In the event that the survey team is unable to carry out the survey, the survey
schedule will need to be adjusted. Changes in travel dates and budgetary consequences should be
discussed with the survey supervisor.

X8 ‘— "t .3t f . f2Z ""'e f StfZ2-S ™M et ’SPT—SALTZZ pUot §5—FTEeF S
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Potential Solution: If that something that happened is relating to the security of absence of the
villagers, continue with another cluster and then make follow & calls when it can be possible to
visit this particular one.
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Potential Solution: Contact the survey supervisor to seek guidance and inquire whether the
parameters of the enumerator contract allow for premature departure. If the enumerator insists
on leaving, the survey team will face budgetary and scheduling consequences so solutions should
be discussed with the survey supervisor. One possible option is for the team leader to take up the
workload of the enumerator.

za — <o ... Z:l;f" —éf— -St of 7 T Tt ET o —fé.i..f(—Z’?ff—%ifi?ﬁﬁi?ﬁ-T‘f—"“ f't
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Potential Solution: Walk the cluster with the community guide and/or review the map in detail to
confirm the location of boundaries and street names.
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Potential Solution: Visit the quadrant where the enumerator was working and enquire from
caretakers or anyone outside if they had seen the enumerator and which direction they had gone.
To prevent this situation from happening, it is advisable to agree on a meeting place before
beginning work in each cluster/quadrant and have enumerators contact the team leader
frequently via SMS or phone call to update them of their location.
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Potential Solution: The team leader should find out the security situation of the area from the
community leader and the practicality of conducting a survey. If the situation is calm but there is
tension then you can ask for a known community leader and some security to accompany the
survey team. Ifit is dangerous for the survey team to work in the area, proceed to the next cluster
and ask for the contacts of the community leader and health worker in order to communicate
when the situation is calmer. However if by the end of the survey the situation is still not conducive,
then select a replacement cluster from the additional clusters selected.
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Potential Solution: Use an alternative cluster from the additional clusters selected. It is best
practice to make arrangements prior to departure. If this had been done, the survey team would
have known in advance the village didn’t exist and this situation would have been prevented.
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Potential Solution: Randomly select five starting points along the settlement areas rather than
throughout the entire cluster. In cases where houses are along a road and there are only two
directions that the survey team could travel, they can write down the two directions (left, right) on
a slip of paper and select one at random.
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Potential Solution: Once you get to the village ask for directions to the community leader’s home.
Go there, introduce the survey team, explain why you are there and ask for his consent to access
the community. If they agree proceed with the survey as usual.
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Potential Solution: Either request for security to accompany the team. If the guide feels that the
location is too dangerous, randomly select a different starting point and request that a guide
accompany the survey team to ensure that the team avoids dangerous areas.
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Potential solution: Collecting information from a person who just moved in and was not living in
the village while the campaign took place would skew the data. Inform the caretaker that she is
not eligible for the survey and proceed to the next household. If desired, the survey team can
provide counseling on the purpose of the survey and provide information about the next round of
the campaign.
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Potential solution: Try to explain to him that the whole exercise is to benefit the children and the
health services they receive. If he is adamant, stop the interview and proceed to the next
household. In certain contexts, it may be advisable to first introduce the survey to the head of the
household and then request permission to conduct the interview with the primary caretaker.
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Potential solution: Request for someone in the community to assist in the translation. Instruct
them to ask the questions exactly as you say them, and not to advise the caretaker on how to
respond. Previous survey teams have found that guides often misinterpret the questions, so it is
best to know the local languages ahead of time and ensure than an enumerator is hired who can
speak the local language.
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Potential Solution: Proceed with the interview given that the caretaker was in the village during
the time period of all campaign activities.
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Potential Solution: Request a guide who is very familiar with the cluster to take the survey team
through the cluster. Work with the guide to create a map with boundaries and landmarks.



P o et e e 4T [ %t TR

trae —8% ectt2% " =8t «—""$>4 —8% . fri-fett "t ™fRie S Ppa S —ot

Potential Solution: Try to call for the caretaker and if they do not respond, see if a neighbor would
be able to assist to talk to the caretaker about the importance of the survey and request just a few
more minutes of their time. If the caretaker goes and refuses to return, terminate the survey, move
to the next household, and survey an additional caretaker in that cluster. To prevent this situation
from happening, when enumerators introduce the survey, they should state the importance of the
survey, how the child of the caretaker will benefit from the information gathered and the amount
of time needed for the survey. Enumerators should be always appreciative of caretakers for their
participation and always treat them with respect. It is advisable to have a community health
worker or village leader assist in such situations.
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Potential Solution: Explain that the respondents are not paid for their participation in the survey
and the results of the survey will bring more than just the cash she needs. If she does not comply,
move to the next household; payment should not be provided.
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Potential Solution: Ensure that enumerators are showing caretakers the vitamin A capsules and
stressing that this is a vitamin A supplement and not polio vaccine and what the difference is. The
team leader should always find out health events and immunizations campaigns that recently took
place in enumerator areas from health and community officials. This will help the team leader
brief the enumerators adequately.
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Potential Solution: The survey respondent should be the primary caregiver. Ask if they watch the
child most of the time, if they are responsible for the child’s health, if they know whether the child
attended the campaign and if they are familiar with the child’s eating habits. If they answer “yes”
to all of these questions, then they can be interviewed. ,
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the community leader or other community representative by phone and ask for permission to
conduct the survey. Request for a guide and someone who can help to develop a map of the
cluster.
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Potential solution: Probe for information about the age of the child. If the caretaker can provide
no information, the caretaker should not be interviewed. Some children may appear to be eligible
but are actually older than the target age group due to stunting or malnutrition.
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Potential solution: Explain that the households need to be randomly selected and if his is selected
then you will ask them to be interviewed. If the village leader creates problems, conduct the survey
on a blank form and then throw away the data.
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Potential solution: Ask for a supervisor or other staff the health post who participated in Child
Health Days and can answer some questions. If no one else is available, administer the survey to
the health worker present and indicating ‘don’t know’ where necessary.

tzAST ' =SE" <o LZIfUZ> —e o7 —f L 2% L F . fedTeet TS Pbof LB P femr- 7t ™G
Potential solution: Ask the onlookers to give you some privacy. Do what feels comfortable, each
situation is different.
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Potential solution: Since they don't live in the same compound, and the houses in between are not
all related, it is okay to use the data for both surveys. In cases where there are multiple wives for
the same man living in one compound, only one of the wives should be surveyed.
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Potential solution: It should still be indicated that the child received VAS during the event, but it
should be indicated somewhere that it was during a clinic visit for a sick child.
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Potential solution: Estimate dates of birth by probing with mother about life events that happened
around the time the child was born. You can do some estimation on the child based on walking,
talking, comparing to siblings whose ages may be known. Put all children whose ages you believe
are eligible into the randomization lottery. You must try to ascertain age even month and year on
the selected child in order to estimate the child’s age.
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Potential solution: Reassure the caretaker that you understand that she is busy and request for
just a few more minutes of her time to finish the interview. Remind the caretaker that her
responses will provide valuable information that can help improve health services in her area. If
she insists on leaving, arrange for a time to come back to complete the interview. If she is not
available later or if you come back and she is not there, consider her survey incomplete and
indicate why on the household register. Select the next eligible household as a replacement.
Enumerators should always be up front with caretakers about how long the survey will take to
prevent this situation from occurring.



—<ctt = fet— i CoPe— ¢ TEf %o f

UUBSTE ¢ —St” 5>'— f"F <ot <F™ce%o o ofe—fLIx<ZZA "+ YPoH——o %ot FZ <1
"7fe St fet oSt <o stetf™SF o U EVf_("tA
Potential solution: Get as much information as possible from this mother. See if this can be
confirmed by someone else in the house. Seek guidance from the local guide on how to manage
discussions with the mother. Minimally ascertain whether the child was given the VAS supplement
and other campaign services. Do all you can to collect information on that child.
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Potential solution: Get as much information as you can from the mother and then ask the older
siblings about issues directly relevant to the distribution (how the capsule was given, etc.)
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Potential solution: Call your supervisor and discuss options. If the next cluster is nearby, consider
going to the next cluster and returning to complete this one the next day. Alternatively, begin data
collection for this cluster later in the day and work through the evening if the area is safe.
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APPENDIX 13 &ECS Enumerator Guidelines

Background and Objectives
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Survey Teams
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Enumerator Responsibilities

As an enumerator, you have many responsibilities for making sure the survey is conducted
properly, which are listed below:

1. Prepare supplies for data collection

Before departing for the field, you should have the following materials:
f Clipboard
Paper surveys
Pens
Plastic envelope for organizing, protecting and carrying questionnaires
Vitamin A and deworming capsules
Referral slips
Introduction letter from the Ministry of Public Health and Sanitation
Food and water
Charged personal mobile phone with credit and charger
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Charged Samsung mobile phone and charger for data collection

2. Meet with district officials and village leaders

Prior to arriving in the district to be surveyed, your team leader will:

f Contact the District Nutrition Officer (DNO), Public Health Technician (PHT)
and/or Community Health Extension Worker (CHEW) to inform them of the date
and time of arrival of the survey team and ask if they can accompany the team to
serve as a guide and facilitate entry into households.

f Arrange a time and place to meet on the day of the team’s arrival.

f Request that they contact the village leader to inform them of the survey and arrange
a meeting time.

f Ask if they could also help to arrange a meeting time with the nurse or health
worker for the village.

f Request a map of the cluster with main roads, landmarks and boundaries clearly
marked, including schools, churches, mosques, rivers and roads.
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3. Select households and conduct the survey

Thirty clusters in Kwale & Mumias sub-counties will be selected for the survey.
Each cluster will be divided into four quadrants and 7 or 8 households will be surveyed in
each quadrant. A total of 30 households will be surveyed in each cluster, for a grand total
of 900 households. By surveying households from four different areas in each cluster, a
more accurate estimate of coverage will be achieved. A local map will be used to divide
clusters into four parts as shown below.

Methodology for selecting households to be surveyed in each cluster:

Step 1: Divide \
the cluster into
four quadrants.

/

0 0 000000,

STEP 2:
Label five
starting
points in each
quadrant.
Randomly
select one of

' PO I . S,

. = Starting
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Step 3: Identify a starting point in each quadrant by writing the 5 possible starting points on
pieces of paper (1, 2, 3, 4, and 5), placing these pieces of paper in a hat, sack, or envelope and
selecting one for each quadrant. For example, if #2 from Area 1 is selected, the starting point is
the upper left corner for that quadrant. A starting point from EACH quadrant is needed, as
households will be sampled across all four quadrants

Step 4: Upon arrival at the starting point in a quadrant, the survey team should:

1. Spin a pen on the ground. When the pen stops spinning, look at the direction the tip of
the pen is pointing and proceed in that direction.

2. Proceed to the first house in the direction that the pen spun.

3. Determine if a child 6-59 months lives in the household and if their primary caretaker is
present. If yes, request permission to conduct the survey. If no, proceed to the next
household.

4. After the first household, proceed to nearest next house in the direction that the pen
spun and so forth until the target number of surveys is completed. If the boundary of
the cluster is reached, spin a pen to determine the direction to proceed in.

5. In each quadrant, a maximum of 8 households and a minimum of 7 households should
be sampled.
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Instructions for conducting interviews with mothers and caretakers
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Explain where you are from, what you are doing, and how long the interview will take
(approximately 30 minutes). Tell the mother or caretaker that her/his input on vitamin
A supplementation and health services is important and can help plan future health
services and vitamin A supplementation distributions for families in the community.

Always ask the mother/caretaker for permission before conducting the interview. If a
mother or caretaker refuses to be interviewed, you can explain the importance of her
participation and try to persuade her. If she still refuses, simply thank her and move on
to the next house.

Do not show your emotions during the interview. Ask the questions from the
questionnaire, and do not encourage or discourage the mother or caretaker to answer
the questions in a specific way. Do not show your opinions about how the mother or
caretaker should answer the question.

If the respondent cannot understand a particular question, try repeating it slowly. Then,
if the mother or caretaker still does not understand, you can provide some explanation.

Avoid suggesting possible answers to questions. If she doesn’t know how to answer a
question, try repeating it, give her time to think, and then give a brief explanation. Do
not read from the possible answers on the questionnaire.

Know the survey questions well. This will help the interview progress smoothly. Probe
the mother and ask the mother for further explanation as needed. Follow the survey
systematically - do not skip any questions (unless the questionnaire tells you to skip
certain questions according to the mother/caretaker’s answers), and read each question
exactly as it is written.

Thank the mother or caretaker at the end of the interview.
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Managing the survey forms
Please remember these important points while you are in the field:

1. Before you begin an interview, enter your enumerator name and survey number in the
respective locations.

2. Record the answers to questions carefully and confirm that you entered the right
response before proceeding to the next question.

3. When you finish the interview, check the form for missing answers and for accuracy.
Are there any questions that you forgot to answer? Do the responses that you recorded
match what the caretaker said?

4. Check to make sure that all applicable questions have been completed. If you miss one
or are unsure if you entered the right response, go back to the house and get an answer
before leaving the village.

5. Adhere to the questionnaire carefully and ask questions as they are written in the
questionnaire. As much as possible, do not rephrase or use your own language, when
asking questions for the survey.

6. If you are feeling uncertain about how to ask any particular question or you have
questions about the survey questionnaires, talk with your Team Leader as soon as
possible.

7. Talk with your team leader about any problems or inconsistencies with the survey forms

You must adhere to the deadlines in the schedule provided. Please plan carefully to meet

the required submission times. We encourage you to complete data collection as efficiently
and thoroughly as possible.

Selecting households in urban areas with apartment buildings
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Guidelines for using Ona

When using Ona for data collection, it is very important to ensure that the correct response is
selected, as it is easy to mistakenly select the wrong response. Always confirm that the
response entered is correct before proceeding to the next question.

Care of the mobile phone

Each enumerator is responsible for the phone(s) assigned to them while in the field. Care should
be taken to protect the phones against rain and any other wear and tear. Remember, this is
where all of the data collected for your surveys will be stored.

Conducting the surveys

Always ensure that your phone is in a flight mode. The power consumption of Android phones
is high. If you leave the phone in a general (normal) mode there are a lot of applications running
in the background that will drain the battery.

Answering a GPS question
When you are nearing to the household to be surveyed, ensure that the GPS is turned on so that
the phone can access the coordinates of your location.

Saving the survey
After you've completed a survey, save the survey and make sure the box to mark the form as
finalized is checked.

Survey Comparison:

Ask the respondent to give you a few minutes to confirm that your responses are entered
correctly and match with the paper survey. Go question by question through the entire survey
and ensure that all questions have been answered correctly. In case you find a mismatch or a
missing response, this is your chance to clarify with the respondent.

Finally thank the respondent for cooperating to participate in the survey before heading to the
next household.

Data submission:
Data is to be submitted after it has been reviewed by the team leader.

What are the most common errors in data collection?

e Forms that are not marked as complete

e Incomplete text answers

e Incorrect dates or cluster names

e GPS coordinates that have not been recorded

e Text answers are difficult to interpret (use quotations when citing respondents)
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Background and Objectives
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Survey Team Supervision
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Team Leader Responsibilities

As team leader, you have many responsibilities for making sure the survey is conducted

properly, which are listed below:

1. Prepare supplies for data collection

Before departing for the field, each team should have the following materials:

f
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Fully charged phones

Paper surveys

Clipboards for all team members

Pens

Referral slips

Payment receipt forms if payments are to be made to village guides or health
officials

List of clusters

Maps

Plastic envelopes for organizing, protecting and carrying questionnaires
Extra vitamin A and deworming capsules

Introduction letter from the Ministry of Public Health and Sanitation
Food and water

Money for food and lodging

Enough fuel and a car in good condition

2. Facility entry into the survey district

Before arriving at the district:

f

Contact the District Nutrition Officer (DNO), Public Health Technician (PHT)
and/or Community Health Extension Worker (CHEW) to inform them of the
date and time of arrival of the survey team and ask if they can accompany the
team to serve as a guide and facilitate entry into households.

Arrange a time and place to meet on the day of the team’s arrival.

Request that they contact the village leader to inform them of the survey and
arrange a meeting time.

Ask if they could also help to arrange a meeting time with the nurse or health
worker for the village.

Request a map of the cluster with main roads, landmarks and boundaries clearly
marked, including schools, churches, mosques, rivers and roads.

3. Set logistics for data collection

f

Establish the timeline for survey completion with the team. The recommended
start time each day is 7 am.

Review the map of the cluster and ensure there is adequate detail. Confirm the
location of landmarks and boundaries.

Divide the cluster into four quadrants, identify five starting points in each
quadrant, and randomly select a starting point in each quadrant.

Set meeting places for the team to regroup upon completion of the cluster.
Provide instructions for requesting assistance if needed.
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4. Ensure the safety of your survey team
f Arrange for all team members to sleep in one place
f Askthe DNO, PHT, CHEW and/or health worker if there are any safety concerns
for the area
f Arrange a call system in case of emergency.

See that the survey team members:
f Avoid discussing politics
Dress appropriately - including long skirts for women in rural areas

f
f Do not travel alone. Everyone should be in pairs.
f Let you know if they are going somewhere.

f

Inform you immediately if someone is missing.

5. Ensure the quality of completed surveys

Ensure the answers match the responses from the mother.

[ Observe at least one caretaker survey per day for each enumerator and watch as
enumerators enter each response to ensure the correct responses are entered.

f Ensure that each enumerator has completed the required number of surveys and
that 30 surveys have been completed in each cluster.

f Discuss with the enumerators any problems or questions with their written
answers or missing information on the questionnaires.

[ Send the interviewer back to the house if there are problems with the form or
missing information that must be resolved with the mother or caretaker.

** All survey forms on Ona should be reviewed by enumerators before leaving the
survey location. **

6. Conduct a debriefing with the survey team daily and at the end of the survey.
Discuss and troubleshoot:
f Challenges
f Successes
f Lessons learned

7. Household Selection

Thirty clusters in Kwale & Mumias sub-counties will be randomly selected
using probability proportionate to size (PPS) sampling. The source of population
data will be the 2009 Kenya National Census. A total of 30 households will be
surveyed in each cluster, for a grand total of 900 households. By surveying
households from four different areas in each cluster, a more accurate estimate of
coverage will be achieved. A local map will be used to divide clusters into four parts
as shown below.
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STEP 1: Divide
the cluster into
four quadrants.

STEP 2: Label
five starting

points in each
quadrant.

. = Starting point

Step 3: Identify a starting point in each quadrant by writing the 5 possible starting points on
pieces of paper (1, 2, 3, 4, and 5), placing these pieces of paper in a hat, sack, or envelope and
selecting one for each quadrant. For example, if #2 from Area 1 is selected, the starting point
is the upper left corner for that quadrant. A starting point from EACH quadrant is needed,
as households will be sampled across all four quadrants

Step 4: Upon arrival at the starting point in a quadrant, the survey team should:

f Spin a pen on the ground. When the pen stops spinning, look at the direction the tip
of the pen is pointing and proceed in that direction.

f Proceed to the first house in the direction that the pen spun.

f Determine if a child 6-59 months lives in the household and if their primary
caretaker is present. If yes, request permission to conduct the survey. If no, proceed
to the next household.

f After the first household, proceed to nearest next house in the direction that the pen
spun and so forth until the target number of surveys is completed. If the boundary
of the cluster is reached, spin a pen to determine the direction to proceed in. In each
quadrant, a maximum of 8 households and a minimum of 7 households should be
sampled.
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8. Selecting households in urban areas with apartment buildings
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9. Administer questionnaires to health workers and community health workers

f
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Introduce yourself to the health worker or CHW and explain the purpose of the
survey

Obtain consent before conducting the interview

Be polite and respectful during the interview

Do not express your opinions or advice during the interview

Do not influence the interview

Answer questions or concerns from the health worker

Pay attention to details

Record the answers to questions carefully

Check your work carefully at the end of the interview.
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10. Check in with your HKI supervisor daily
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11. Additional Responsibilities
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Team leader’s role when using phones for data collection
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APPENDIX 15 8ample PECS Questionnaire

Mother/Caretaker Questionnaire
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ONLY for caretakers whose children DID NOT attend MNCHW (Tick as appropriate)
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Section D: Caregiver Information &OR ALL CARETAKERS (Tick as appropriate)
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End of Interview: THANK YOU FOR YOUR COOPERATION AND YOUR TIME
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