
1. Get to know your customers
Delivering intelligent service is all about engaging 
with customers at the right time, in their preferred 
channels. Brands need to listen to their customers 
and offer intelligent service experiences that are 
proactive, contextual, and personalized. 

2. Create a great 
agent experience
Agents can make or break the service experience your 
customers have. Equip them with the right training, 
tools, and support resources so they can provide 
exceptional service that delights your customers.

3. Become agile and innovative
Being able to quickly pivot is the key to success now 
more than ever. By unifying front- and back-office 
applications to connect customer touchpoints across 
the journey, you can futureproof your service on a 
platform built for innovation.

Top three ways 
to deliver intelligent 
customer service

Since most commercial transactions occur online,  
service teams are often the only direct connection 
a company has to its customers. Reach your 
customers in the moments that matter by unlocking 
the top three ways to provide intelligent service.


