Frequently Asked Questionson Co-WIN (As on 12" May 2022)

A. Reaqistration

1. Where can | registerfor COVID -19 vaccination?

You can open the G@/IN portal using the linkvww.cowin.gov.inand click on the
ARegister/ Sign | no -l%vacciriaton, and follow the stepd o r C
thereafter.
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"India is set to defeat Covid-19.
Every Indian is making it possible.’

- PM Narendra Modi

2. Is there a mobile app that needs tobe installed to register for vaccination?

There is no authorisethobile app for registering for vaccination in India except
Aarogya Setu and Umang Apps. You need to log into the Co-WIN portal at
cowin.gov.in. Alternatively, you can also register for vaccination through the Aarogya
Setu App olUmangapps.

3. Which agegroups can registerfor vaccination on the Co-WIN portal?

All beneficiarieswho have completed 1%ears of ageand aboveon the day of
registration(birth year2010 or earliertan registefor vaccination.

4. Is online registration mandatory for COVID -19 vaccination?

No, vaccinationcentergrovidefor alimited numberof on-spotregistrationslotsevery
day. Beneficiaries can register online or wadkto vaccination centers where the
vaccination team staff can register a beneficidnygeneral, allbeneficiaries are
recommended to register online and schedule vaccination in advance for &rieassle
vaccinationexperience.

5. How many people can be registered in the Co-WIN portal through one mobile
number?

Up to 6 peoplecan beregistered forwaccinaton usingthe same mobilenumber.


http://www.cowin.gov.in/

6. How can beneficiaries with no accessto smart phones, computers or internet
manageonline registration?

Up to 6 people can be registered for vaccination using the same mobile number.
Beneficiariescan takenelp from friendsor family for onlineregistration.

7. Canl register for vaccination without Aadhaar card?

Yes, if you are 18 years or older (birth year 2004 or earlier), you can register on Co
WIN portal usinganyof the followingID proofs:

AADHAAR Card

Driving License

PAN Card

Passport

PensiorPassbook

NPRSmartCard

VoterID (EPIC)

UnigqueDisability IdentificationCard(UDID)
RationCardwith Photo

TT@ o o0 T

If you are 12 years and above on the day of registration but below 18 years old (birth
year 2005 to 2010),0u can register on C@/IN portal using any of the following ID
proofs:

a. AADHAAR Card

PAN Card

Passport

UniqueDisability IdentificationCard (UDID)
RationCardwith Photo

StudentPhotolD card

~0oo00T

8. Is there any registration chargeto be paid?
No, thereis noregistrationcharge.

9. Is it necessanyto register again for 2"d doseor Precaution dose?

No, registration is required only once to create a beneficiary account -0IIC.o
Thereafter, appointments can be booked, both online or onsite, and vaccination can be
availed from the same account. It is recommended that a beneficiary should register
only once so that proper records are maintained. It is also recommended that the
registration should be done through an active mobile number to avoid problems in

future.



B. Vaccination schedules

10. What are vaccination schedules?

Vaccination sessions timetables for various vaccination centers offering service, are
published by the district administrators and vaccination site managers, from time to
time.

Co-WIN offersvaccinatiorservicesi A n y t andie”fon y w hsahjeetto eligibility

of thebeneficiary All publishedvaccinatiorsessionsrevisible to beneficiarieonthe
Co-WIN system, for availing online appointment for vaccination services, as per their
choiceandconvenience.

11.How can| find the nearestvaccination center?

You can search in G&/IN portal (or Aarogya Setu or Umang) for the vaccination
center nearest to your location by either searching through Map, PIN code or by
choosinghe Stateandthe District, on the homeageof Co-WIN portal.
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Search Your Nearest Vaccination Center ‘

Get a preview list of the nearest centers and check availability of vaccination slots ‘ Support For
CoviD-19
Login to book your slot

By District By PIN On the Map
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12.What information is available regarding the vaccination schedule®n Co-WIN?

When you search for vaccination centers, the list of centers and the sessions published
for eachof thevaccinationcenteron variousdatesjs displayedon screenThe number
of vaccination slots availabla the sessioarealso displaye@n screen.



Slot Search Results

Filter results by:

Age

1 ‘i""rH

| 18&Above

@ « Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM

« #Walk-

in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

< Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May >
ARUNA ASAF ALI HOSPITAL DH I
25 Slots 25 Slots
COVISHIELD
Age: 18 &Above Dose: #1
ARUNA ASAF ALI HOSPITAL DH
ur R A

: * 46 Slots 48 Slots
COVISHEELD [ZE3
Age: 18 & Above Dose: #2

Slot Search Results

Age Dose: Cost Vaccine
[ 1297 | 1518 [ Dose1 | [ Dose2 | [ Dosez [ Paid | f CoV-D
Filter results by | 18&Above \wa—,. tion Dose \ Free |
« Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM
« # Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-In vaccinations, please contact the vaccine center.)
( Sun, 08 May Mon, 09 May Tue, 10 May Wed, 11 May Thu, 12 May )<_
DELHI HEART LUNG INS. SITE 1
v el N/A 50 Slots 50 Slots 50 Slots 50 Slots
COVAXIN: ¥386.25 100
Age: 15 & Above Dose: #1
DELHI HEART LUNG INS. SITE 1
50 Slots 50 Slots 49 Slots 50 Slots

COVAXIN: 2386.25 50

13.What information is available in the published vaccination sessions?

Following informationis displayedon screen foila vaccinationsessiori

= -4 -4 —a & _a_a -9

Nameof vaccination center

Addressof thevaccinationcenter

Dateof vaccination session

Vaccinetypewhichis offeredin the session

Age bracketfor whichservicesareavailable

Whethertheservicesas r e ffr é@ai do.

| f i theaatedeodose.

The vaccine dose number (if you look at schedule after signing in to your
account, this information is not displaybdcause then the system only shows
you sessions anslots for the doseo. for which you areeligible.)

Thenumberof slots available for booking




Slot Search Results (4 center(s) Found)
showing results for: | Age:12-17 | Vaccine: CORBEVAX
Age Dose: Cost Vaccine
1217 [Dose1 | [ Dose2 | [ Doses | [ Paid |
Filter results by: ‘ Precaution Dose | ‘ Free | ‘ Covovax ‘

‘ Covaxin |

@ = Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM.

+ % Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

£ Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May >
ARUNA ASAF HOSPITAL SITE 2
5-Rajpur Road Delhi-110054, Central Delhi
Delhi, 110006 37 Slots 49 Slots N/A N/A N/A
CORBEVAX [EE3
Age: 12-17 Only Dose: #1

14.This appearsto be too much information, how can | shortlist the sessionsas per
my preferences?

You canusethevariousfilters andthe browsingoptionsto locatethevaccinatiorcenter,
session on the date of your convenience choice (subject to availability), for the desired
vaccine (as per eligibility).

Slot Search Results

Age Dose: Cost Vaccine
1518 Dose1 || Dose2 ose3 | Paid |
Filter resuhts by: Precaution Dose | Corbevax || Covovax |

() + Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM
+ % Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

£ Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May >

MAIDS SITE 1

covaxin [EE3 N/A 24 Slots N/A N/A N/A
Age: 15& Above Dose: #1

15.What to do if slots are not available in my preferred vaccination center on my
preferred date?

In case of noravailability of slots for scheduling appointment for vaccination in the
vaccinationcenterof your choice, younaytry schedulingappointmentn othernearby
centeroronsomeotherdatedor yourpreferredcenter.Theportalgivesyouthefeature

of searchingraccinationcenterausingyour PIN codeand District.

Search Your Nearest Vaccination Center

Get 2 preview list of the nearest centers and check availability of vaccination slots

Login to book your slot

By District By PIN On the Map

Select Your State v Select District - Search




16. What to do if the vaccination schedule is blank or lists very few sessions for dates
of my convenienceor eligibility?

Yes, it is possible that no facility near your place has published their vaccination
program as yet. You may wait for some time till vaccination facilities near your place
areon boarded on GWVIN platform, becomactiveandstart their services.

Vaccination schedules are published by the District Administrators (for government
vaccination centers) and by the Site Managers (for private vaccination centers), from
time to time. These managers are advised to publish longer $eheaduprovide
sufficient advance visibility of slots to citizens. You should check again for more
schedulesfter somdime. (Pleasalso se€)17).

17. When are the vaccination schedulegpublished?

Vaccinationsessionarepublishedon Co-WIN at8:00am,12:00 pm,4:00pmand8:00
pm everyday.

C. SchedulingAppointment - General

18.Can | getvaccination without appointment?

Appointmentdor vaccinationcanbetakeneitherin onlineor onsitemode.Vaccination
is recorded onlafterappointment.

19.Can| book an online appointment for vaccination?

Yes, you canbookappointmentor vaccinationthroughCo-WIN portal (cowin.gov.in)
or through the Aarogya Setu App, after signinghrough your registered mobile
number.

20.Can| checkthe vaccinebeing administered at each vaccination center?

Yes, while scheduling an appointmentfor vaccination, the system will show
vaccinationcentemamesalongwith thenameof thevaccinethatwill beadministered.

21.Which vaccinescan | choosewhile booking appointment for vaccination?

The following types of Covid9 Vaccines are available for booking appointment for
vaccination based on slot availability

No | Beneficiary Age group Birth Year Eligibility for Vaccines Availability at CVCs
1 Adults Age group Yr 2004 or COVISHIELD Govt & Pvt CVCs
18 yr& earlier COVAXIN Govt & Pvt CVCs
above SPUTNIK V Pvt CVCs
2 Children Age group Yr 2005, 2006, COVAXIN Govt & Pvt CVCs
1517 Yr 2007 CORBEVAX Pvt CVCs
COVOVAX Pvt CVCs
Age group Yr 2008, 2009, CORBEVAX Govt & Pvt CVCs
12-14 Yr 2010 COVOVAX Pvt CVCs




Slot Search Results (4 center(s) Found)
Showing results for: | Age: 12-17 Vaccine: CORBEVAX, COVOVAX

Dose: Cost Vaccine

'|[Covaxin]\

|| zycov-0

Precaution Dose

Filter results by:

@ « Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM.
« #Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

( Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May
ARUNA ASAF HOSPITAL SITE 2
5-Rajpur Road Delhi-110054, Central Delhi,
Delhi, 110006 37 Slots 49 Slots N/A N/A N/A

coreevax [

Age: 12-17 Only Dose: #1

Slot Search Results (12 Center(s) Found)
Showing results for: | Age:15-18 = Cost:Free | Vaccine: COVAXIN

Age Dose: Cost Vaccine

| Covishie ‘ Sputnik V || ZyCoV-D

sty | ]

@ « Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM.
« # Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

( Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May
MAIDS SITE 1
MAIDS, Central Delhi, Delhi, 110006
covaxiN B3 N/A 24 Slots N/A N/A N/A

Age: 15 & Above Dose: #1

Slot Search Results (42 center(s) Found)
Showing results for: = Age:18+ | Cost Free = Vaccine: COVISHIELD, COVAXIN, SPUTNIK V, ZyCoV-D

Age Dose:

Precaution Dose

Filter results by:

@ « Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM.
« # Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

( Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May

DR. N.C. JOSHI HOSPITAL

Joshi Road Karol Bagh New Delhi-110005,

Central Delhi, Delhi, 110005 24 Slots 21 Slots N/A N/A N/A
COVISHIELD

Age: 18 & Above Dose: #1

>



22.How do| book a slot online?

The available number of slots in a session are displayed on screen for each of the
sessions.Ifak | ot s are booked then instead
is displayed. Once you have located the vaccination session of your choice, you can

book a slot online by clicking
i B o o kYed]itds.as simplasthat.

Slot Search Results

Age Dose: Cost Vaccine

(o) (o) (5 (s

Filter results by: 18 & Above | Precaution Dose | w

(D « Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM.

« # Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

t he

( Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May

DR. N.C. JOSHI HOSPITAL

100 Slots Booked

covisHIELD ([EE

Age: 18 & Above Dose: #1

23.How do| know that my appointment is successfullybooked?

Onceanappointments successfullyone thesystemsendan SMS confirmationto the
registered mobile number and also generatesdapiays the appointment slip. Also,

on the dashboard, the nNnSchedul

e o

tab

t

i No.

c ha

details are displayed. A tab for cancellation is also displayed after the appointment has

beenscheduled.

©

€ Appointment Successful
Your vaccination appointment is confirmed
Your appointment details have also been sent on your registered mobile number through an SMS

Center

Shaswat, Kolhapur, Maharashtra.

1) Download

Date: 15 Apr 2022 Time : 09:00AM-06:00PM Preference : 11:00AM-01:00PM
# Name Reference ID Photo Id To Carry
1 Ramesh Hanu 21371931910266 Pension Passbhook
™  Ramesh Hanu
<

REF ID CRET CO PHOTO ID D NUMBE YEAR C
21371931910266 0266 Pension Passbook XXXXX5678 1987

© DosE1 [
Shaswat , 15 Apr 2022, 11:00AM-01:00PM



24.Can | download appointment slip?

Yes,theappointmenslip canbedownloadedftertheappointmenhasbeenscheduled.

©

& Appointment Successful 1) Download

Your vaccination appointment is confirmed

Your appointment details have also been sent on your registered mobile number through an SMS

Center

Shaswat, Kolhapur, Maharashtra.

Date: 15 Apr 2022 Time : 09:00AM-06:00PM Preference : 11:00AM-01:00PM
# Name Reference ID Photo Id To Carry
1 Ramesh Hanu 21371931910266 Pension Passbook
R Siri
REF ID SECRET CODE PHOTO D 1D NUMBER YEAR OF BIRTH
27408281264730 4780 Passport YXKKIET 1995
2] DDSHE Reschedule
KTsuper Specizlity Hospitals , 21 Mar 2022, 09:004M-11:004M

25.What if | cannotgofor vaccination on the date of appointment? Can | reschedule
my appointment?

The appointment can be rescheduled at any time. In case you are not able to go for
vaccinatioronthedateof appointmentyou canreschedul¢heappointmenby clicking
oniReschtabdul e o

™  Ramesh Hanu
~

REF ID SECRET CODE PHOTO ID D NUMBER YEAR OF B
21371931910266 0266 Pension Passbook XXXXX5678 1987

M- 0PM

Shaswat, 15 Apr 2022, 11:00AM-01:00PM

26.Do | havean optionfor cancellation of appointment?

Yes, youcan cancel an appointment already scheduled. You can also reschedule the
appointmentind choosanotherate or timeslot of your convenience.



™  RameshHanu

S
REF D SECRET CODE PHOTOID ID NUMBER YEAR OF BIRTH
2137193191026 0266 Pension Passhook XXXXXS678 1987

@ nost1 [5) ) Reschedule

Shaswat, 13 Apr 2022, 11:00AM-01.00PM :

27.Where will | receiveconfirmation of dateand time of vaccination?

Onceanappointmenis scheduledyouwill receivethedetailsof thevaccinatiorcenter,

date and time slot chosen for appointment in an SMS sent to your registered mobile
number. You can also download the appointment slip and print it or keep it on your
smartphone The SMS text would bei

Dear Shilpa Shinde,
Your vaccination

is scheduled

for 09-01-2022
09:00AM-11:00AM at
Shaswat ,Your book-
ing reference ID is
35289292510070 and
your 4 digits secret
code for vaccination
is 0070 - CoWIN

Schedulinga 1%t doseappointment -
28.How to look for available slots for1st dose?

You can search for slots after signing into your account. When you sign in, based on
your eligibility for 1%t 2"d or precaution dose, you would seethe iSc hedul e
Appoi nbutomnt O

a Siri

REF ID SECRET CODE PHOTO ID 1D NUMBER EAR OF BIRTH
27408281264780 4780 Passport HHXKIBT 1995

@ Dost 1

Appointment not scheduled

Pleaseotethatif noneof dosesarerecordedn Co-WIN from theaccountfrom which
you aresigned in, onlthe option for ' doseschedulings visibleon the dashboard.

In such a case, when you click theSc hedul ed butt on, the sys
publishedsessionstall vaccinationcenterdor all vaccinedor which youareeligible.
1517 Yr age group is eligible for COVAXIN, CORBEVAX or COVOVAX hence the



slots are shown for COVAXIN, CORBEVAX or@/OVAX. 12-14 Yr age group is
eligible for CORBEVAX or COVOVAX hence the slots are shown only for

CORBEVAX or COVOVAX at CVCs

You canclick ontheii N@ f  sfor gourpreferredsaccinationsession fobooking
anappointment and follow thetepsthereatfter.

Schedulinga 2" doseappointment -
29.1s it necessaryto take 2" doseof vaccination?

Yes, it is recommendethatbothdoseof vaccineshouldbetakenfor realisingthefull
benefitof vaccinationBoth doses must be dfie same vaccingype.

30.When should I take the 2"d doseof vaccination?

It is recommended that the 2nd dose of COVAXIN should be administered in the
intervalof 28 daysto 42 daysafterthe 1stdose.The2nddoseof COVISHIELD should

be administered in the interval of 84 daysli® days after the 1st dose. The second
dose of SPUTNIK V should be administered in the interval of 21 days to 90 days after
the 1st dose. The second dose of CORBEVAX should be administered at the interval
of 28 days after thést doseThe seconddoseof COVOVAX shouldbe administered
attheintervalof 21 daysafterthe 1stdose

31. Will my 2" doseappointment be automatically scheduledby Co-WIN system?

No, you haveto takeanappointmenfor the 2" dosevaccinationThe Co-WIN system

will help you bookan appointment in a vaccination center where the same vaccine is
being administered as the vaccine type Y@®IN, COVISHIELD, SPUTNIK V,
CORBEVAX or COVOVAX) of the1® dose.

R Nidumolu Lakshmi Swetamruta 26-0744-3574-4763

REF ID ECRET CODE NUMBER EAR OF B
76459962395570 5570 1 XXXXXXXX7138 1995

@ DOSE 1| COVISHIELD

Share Your Vaccination Status o

32.How to book an appointment for 2" dose?

If your first dose isalready recorded in the system, then you are eligible"foddse.
Thesystenmwill thenshowthefi S ¢ h e litiohoa yur dashboardor 2" dose When
youclick thefi S ¢ h e lutioh,edsystenwill T
1 Show you vaccination sessions only with the saaexine as you have taken
for 15t dose.
1 Also, onlythesessionshatarepublishedafterthe minimumperiodbetweerthe
1stand 29 dosearedisplayed here.

For example, if you have taken COVAXIN fof'Hose on 01/04/21, then the
published slots for™ dose for COVAXIN for dates after 28/04/21 are displayed
(sincethe minimumperiod between th#! and2" doseof COVAXIN is 28 days).



Onceyou havelocatedthe sessiorof your choice, clickonthefi Nofs | ot s 0.

33.1 have taken the first dose of COVIDVaccination through on-spot registration.
When | tried to book a seconddoseonline, it askedmeto schedulean appointment

for the first dose. What to do?

Please ensure that you are signed in using the same mobile number through which you

haveregisteredor 15 dose.In suchacaseyourfirst doserecordwill bevisible onyour

dashboar@ndyou can proceetb book theappointment fo2" dose.

Precaution DoseScheduling

34.Who are eligible for Precaution dose?

The following types of beneficiaries who draly vaccinated (with 2 doses) and have
completed 9 months (39 weeks) after the 2nd dose, as per the records available on Co
WIN, areeligible to takeprecaution dose.

a.HealthCareWorkers(HCW)
b. FrontlineWorkers(FLW)

c. Citizensaged60 years ananore(birth year1962or earlierasrecordecon Co-WIN)
i anyof Governmenbr Private CVCs
d. Citizensagedl8 yearsandmorebutlessthan60 years(birth year2004or earliertill
year1963 agecorded orCo-WIN) i Only at anyof Private CVCs on paymebgasis.
Govt CVCs in

It can
notification

be

al so

avail ed

at

35.How do | know if I am eligible for Precaution dose?

sel ect

Your beneficiary type (HCW/FLWI/Citizen) is now displayed on your dashboard. The

systemcheckgheyourdligibility, andif youareeligible (basedntherecordsavailable

in CoWIN), your eligibility status and due date for precaution dose is also displayed
onyour dashboar@pleaseseethe picturebelow)

™ Gunasekhar
-

2 How

REF ID
2096488504020

@ DOSE 1| COVAXIN

Anantapur Cente

20 Jan 202

SECRET CODE
4020

Share Your Vaccination Status o

-

PHOTO ID
Passport

@ DOSE2

36. When should Precaution dosewill betaken?

Precautiordoseshouldbetakenatleastd months(39 weeks)afterthedateof 2nddose.

ID NUMBER
XXXXADW3

YEAR OF BIRTH
1990

@& PRECAUTION DOSE
Anantapur Center , 04

Create ABHA

Citizens aged 60 years and more can take precaution dose at any of Government or



PrivateCVC. Citizensagedl8 yearsandmorebutlessthan60 yearscantakeprecaution
doseat anyof Private CVConly or it can be also availed at Govt CVCs in selected
States, based on respective Stateds notif

37.Which vaccineshould| getif | ameligible for Precaution dose?

Only the same vaccine which has badministered to you for 1st & 2nd dose, can be
administered for precaution dose. In other words, if you have received COVISHILED
earlier, you should get Precautiondose of COVISHIELD, if you have received
COVAXIN earlier, you shouldyet Precaution dose of COVAXINnd if you have
received SPUTNIK V earlier, you should get Precaution dose of SPUTNIK V. The
provision for precaution doses for ZyC&¥/Vaccine is currently not available.

38.Where can| get Precautiondose?

Citizens aged 6@ears and more can take precaution dose at any of Government or
PrivateCVC. Citizensagedl8 yearsandmorebutlessthan60 yearscantakeprecaution

doseat anyof Private CVC only, subject to availabilitf vaccination slots fosameor

it can be also availed at Govt CVCs i n s
notification.

39.Do | require new registration for Precaution dose?

No, new registration igequiredfor precaution doself you are fully vaccinated
(receivedtwo doses)and already registeredn Co-WIN, precautiondose canbe
administered through same ®@dIN account. In fact, precaution dose can only be
recorded for those beneficiaries for whom the record of both doses are available in the
system.

40.How do| canbook my Precaution dose?

You can book your precaution dose either through online appointmentsitadwalk
in appointmentt vaccinationcenterbasedn the availability of vaccination

slots. Ifyou areeligible for precautiordose the duedateof samewould be visiblein

your Co-WIN accountandyou canalsoableto scheduleappointmentWhenyou

click on the ASchedul e Precaution Doseo b
precaution dose will be displayed in the vaccination schedule. The schedule will be
displayed only for dates on or after the date on which you become eligible. You can
booktheappointmenby clickingonii N of.s | oandhereafterfollowing thesteps.
Citizens aged 60 years and more (birth year 1962 or earlier as recorded/dilNCo

can schedule online appointment for precaution dose at any of Government or Private
CVCs. Citizens aged 18 years and more but less than 60 years (birth year 2004 or
earlier till year 1963 as recorded on-@4N) can schedule online appointment for
precautiordose at any of Private CVCs only, subject to availability of vaccination
slotsor it can be also availed at Govt CVCs in selected States, based on respective
Statebds notification.



41.1 am 18+ years old, and | wish to take one additional dose or PrecautidDose.
How should | get it ?

If you are aged 18 years & more and are fully vaccinated (with 2 doses) and have
completed 9 months (39 weeks) after the 2nd dose, as per the records available on Co
WIN, then only you are eligible to take precaution ddisgou are aged 18 years and
morebutlessthan60 years(birth year2004or earliertill year1963asrecordedn Co-

WIN) you cantakeprecautiordoseat anyof PrivateCVCsonly, subjectto availability

of vaccination slots for sanwe it can be also ailed at Govt CVCs in selected States,
based on r espect iButdfyoB araaged®® yearsoandi nfore ¢(hiath i o n .
year 1962or earlierasrecordedon Co-WIN) you cantake precautiondoseat any of
Governmendr Private CVC. Only samevaccinecan be administeredas Precaution
dosewhichhagakenas ' and 29 dose

42.1 am 60 years old and have one or more emorbidity conditions. Do | need to
submit any certificate proof of same or d
at the time of taking Precaution dose?

No, you are not required to carry or submit any document proof -enocbidity or
d o c tadvicépmoofat thetime oftakingprecaution dose.

43.1 am Health Care Worker/Front Line Worker, fully vaccinatedand also9 months
havebeenelapsedafter seconddose,but why Precaution doseis not visible on my
Co-WIN account? What to do insuch case?

This may be that case if you have not been tagged as HCW/FLW-dviiL.oPlease

checkthe beneficiarytype on thedashboardQ35). You musthave beenreceived your
doses from citizen category as per the records available -aWI8o0You need to visit
anyGovernmenCVC alongwith employmentertificatein orderto getyourselftagged

in appropriate category before taking precaution dose pifescribed time interval.
This taggindacility is onlyavailable at Government CVCs in onsite mode.

44.1 am Health Care Worker (HCW)/Front Line Worker (FLW) but taken earlier
vaccinedosedrom citizen category.Whether taggingof HCW/FLW is mustto get
Precaution dose?

Yes, if you are Health Care Worker (HCW)/Front Line Worker (FLW) but tagged as
Citizen on CeWIN and if your age is less than 60 years then tagging as a HCW/FLW

is a musfi(as indicated in response to Q4 order to get precaution doseytfu are

aged 60+ you can also choose to get precaution dose in the citizen category. However,
it is suggested thabu should go focorrect tagging.

45.What should | do, if | am eligible for Precaution dose but unable to book online
appointment for same?

This may happen when you have taken 2 doses but in the account in which you are
signedin, yourvaccinatiorrecordis availablefor only 1 dose.In suchacase sincethe
system does not have record of both earl:i
is not activated. Also, if you are eligible for precaution dose but unable to book online
appointment for same due to any reason, you are required to visit vaccination center to
take precaution dose through-site/walkin appointments. Vaccinator may alselp

you in case COWIN records do not show your both vaccine doses where you may be
having two dose 1 certificates taken from different accounts. This feature is under
developmenand will bereleased soon.



46.What should | do if vaccination date isshowing incorrectly on the vaccination
certificate and | am not able to get vaccinated for my next dose as it is showing
incorrect vaccination date?

For correctionsn datesof vaccinationpleasesee questiob4.

D. Vaccination
47.Is vaccination free at all vaccination centers?

No, currently, vaccination is free at Government hospithisprivate facilities,
vaccination is priced with ceiling limits at INR 386.25 for Covishield, Covakin
Covovax,INR 1145 for Sputnik V and INR 4d0r Corbevax.

48.Can | checkthe price of the vaccine?

Yes, the System will show the price of the vaccine below the name of the vaccination
center at théime ofschedulingan appointment.

Slot Search Results

Age Dose: Cost Vaccine

[ Dose 1 J [ Dose 2 ][ Dose 3 ] m Covishield Sputnik V ZyCoV-D
Filter results by: 18 & Above

« Slots are updated by state vaccination centers and private hospitals everyday at 8AM, 12PM, 4PM, & 8PM.
« # Walk-in available at all vaccination centers for age 12 years and above (For timings for walk-in vaccinations, please contact the vaccine center.)

< Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May Sat, 07 May >

THE DECCAN HOSPITAL -2

COVAXIN: 3386.25

Age: 15 & Above Dose: #1

20 Slots 20 Slots 20 Slots 20 Slots



49.Can | choosethe vaccine?

Systemwill show the vaccine & the beneficiary can choose the vaccine being
administered, only at the time of dose, in each vaccination center at the tinod
scheduling an appointment. Beneficiary can choose the vaccination center as per their
choice of vaccine being administereckrigficiaries aged 18 year & above (born in Yr
2004 or earlier) are eligible for COVISHIELD, COVAXIN or SPUTNIK V.
Beneficiaries aged 157 year (born in Yr 2005, 2006, 2007) are eligible for
COVAXIN, CORBEVAX or COVOVAX. Beneficiaries aged 1?4 year on th day of
registration (born in Yr 2008, 2009, 2010) are eligible for CORBEVAX or
COVOVAX. .

50.What precautions shouldl take at the time of 2"¥ dosevaccination?

The Vaccination Centers have been directed to ensure that if a beneficiary is being
vaccinatedvith 2™ dose, they should confirm that the first dose vaccination was done
with the same vaccine as is being offered at the time of second dose and that the first
dose was administered more than 28 days ago for COVAXIN, 84 days ago for
COVISHIELD, 21 daysago for SPUTNIK V, 28 days ago for CORBEVAafd 21

days ago for COVOVAXYou should share the correct information about the vaccine
type and the date oftHose vaccination with the vaccinator. You should carry your
vaccine certificate issued after thesf dose.

51.Can| getvaccinatedwith 2"d doseor Precautiondosein a different State/District?

Yes, you can get vaccinated in any State/District. The only restriction is that you will
be able to get vaccinated only on those centers which are offerisgrtteevaccine as
wasadministered tgou onyour first dose.

52.What precautionsshould| take at the time of Precaution dosevaccination?

The Vaccination Centers have been directed to ensure that if a beneficiary is being
vaccinatedwith precautiondose, they should confirm that the earlier doses of
vaccination were with the same vaccine as is being offered at the time of precaution
dose and that the second dose was administered more than 39 weeks ago. You should
sharehecorrectinformationaboutthevaccinetypeandthedateof 2" dosevaccination

with the vaccinator. You should carry your vaccine certificate issued after the second
dose.

53.Which documentsshould| carry with me for vaccination?

You shouldcarryyour identity proof specifiedby you atthetime of registrationon the
Co-WIN portal and a printout/screenshot of your appointment slip and your previous
vaccinationcertificate, ifany.

54.What is the 4-digit secretcode on the Account Details page of self-registration
portal on Co-WIN?

At the timeof vaccination, you may be asked for thelidit secret code. This is to
ensure that the rightful beneficiary receives the vaccine dosage and there is no misuse.
Thesecret codés also printed in thappointment slip.
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REF ID SECRET CODE D NUMBER

PHOTO ID YEAR OF BIRT
24775404368400 8400 Aadhaar Card XXXXXXXX7432 1987

@ DOSE 1| COVAXIN ertificate ~ | @ DOSE2 (7] schedue

Share Your Vaccination Status o

55.How do| know if my vaccinationdetail hasbeencorrectly recordedin the system?

A confirmation SMS is sent to your registered mobile number on successful recording
of vaccination. Also, your vaccination certificate is generated with the details of the
doseadministeed.You shouldcheckthedetailsrecordedn thevaccinatiorcertificate.

If you do not receive the confirmation SMS, you should immediately contact the
vaccination team/ centerin-charge.

56.1 havenot registeredonline but not taken avaccine,but still | receiveda Text SMS
informing that you havebeenvaccinatedsuccessfullywhy so& what should| do?

|l f you have received Text SMS with your
dueto occasionalisolatedcaseof inadvertentiataentryerrorbyvaccinatotin updation

of vaccination data of beneficiaries. In such case you may revoke your vaccination
statusfrom fully vaccinatedo partially vaccinatedr from partially vaccinatedo non
vaccinated through raise an issue option in yotWNZN accaint. You can get your

due vaccine dose, may be at nearest vaccination center, as per the existent standard
guidelinesoncenew vaccination status successfullypdated in theystem.

E. VaccineCertificate
57.Why do | needa vaccination certificate?

A COVID Vaccine Certificate (CVC) issued by the government offers an assurance to
the beneficiary orthe vaccination,type of vaccine usedand the certificate also
provides the next vaccination due. It also is an evidence for the beneficiary to prove to
any entites which may require proof of vaccinationspecially in case of travel.
Vaccination not only protects individuals from disease, but also reduces their risk of
spreading the virus. Therefore, there could be a requirement in future to produce
certificatefor certainkind of social interactionand internationairavel.

In this context the certificate issued by -@WHN has built in security features to
guarantegenuinenessf thecertificatewhich canbedigitally verified usingapproved
utilities which areprovided in CeWIN portal. The certificates can be verified by
visiting verify.cowin.gov.inand scanninghe QRcode.

58.Who is responsiblefor providing the vaccination certificate?

TheVaccinationCenteris responsibldor generatingyour certificateandfor providing
a printed copy post vaccination on the day of vaccination itself. Please do insist on



receiving the certificate at the Center. For Private Hospitals, the charges for providing
aprinted copyof thecertificateareincluded in theservice chagefor vaccination.

59. Where can| download vaccination certificate from?

You can download vaccination certificate from the\W&N portal (cowin.gov.in) or
the Aarogya Setu app or through Digicker by following the simple steps. You may
do so byusingthe mobile numberusedat thetime ofregistration.

60.Can you only accesghe Co-WIN website andregister to get yourvaccination
certificate a limited number of times in a day?

No, thereis nolimitation in thenumberof timesonenormallylogsin to Co-WIN portal

and accesses the certificate. However, if one tries innumerably, the system treats such
casesasabug.If oneinadvertenthentersawrongOTP,awaiting periodof 180seconds

is to bemaintained beforenecan requesanotherOTP.

61. After trying oncedo you needto wait certain amount of time to try again?In other
words, can you only dat once every hour or so?

No, if you have given wrong OTP 3 times, the system will not allow to login from the
same instance. To logagain refresh the browser to create a new instance and login
with your mobileno. andnew OTP.

62.How canl accessCOVID Vaccination Certificate from DigiLocker?

You canfind vaccinatiorcertificatein DigiLocker underMinistry of HealthandFamily
Welfare under Health category. Click on Covid Vaccine certificate and enter
BeneficiaryReferencdD to access theertificate.



