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Overview

Government of India is taking all necessary steps to ensure that the nation is prepared to face the

challenge and threat posed by the growing contagion of COVID-19. The exemplary groundwork and
precaution advisory by the Government has helped in containing the spread of the virus in our
country. At present, the priority is to make COVID -19 vaccine available to all, ensuring vaccine
traceability and beneficiary tracking from production to last mile administration. COVID-19
vaccination drive was initiated to cover healthcare and frontline workers and scaled up to cover
citizens above 45 years of age. Now, the vaccination has opened up to cover all citizens aged 12
years and above.

Co-WIN application is the digital back bone for the vaccination driv e in India. With scaling up of
vaccination; the number of vaccination facilities and sessions has to be increased and managed
effectively. The CO-WIN application will facilitate the citizen with an option to register and schedule

the vaccination session online in Centers of their choice. The Citizen self-registration module will
ensure fool-proof identification of deserving candidates for receiving the vaccines. The Co-WIN
application facilitates multiple role creations for orchestrating vaccination drive at various levels.

The objective of the document is to handhold the citizens to register and schedule an appointment
for vaccination.

Features of Citizen Self registration Module

M =B B 4

Register Select Vaccination Schedule Date for Get yourself vaccinated from
Yourself and center of your choice vaccination from available selected center on
others (4 Max) based on vaccine slots at center of your scheduled date
shown convenience

The following features will be available for the Citizen in Self Registration module

A Registerfor a vaccination session (with a choice of registering additional 6 members)

Selection of Vaccination center of convenience based on the vaccine name

T

Schedule vaccination as per slot availability at a Center

T

Cancel/RescheduleVaccination
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Work Flow

[ ]

Citizenlogsiin to Citizen registers by filling

cowin.gov.in required details

Citizen logs in with mobile Citizen can register oneself

number and OTP and others (max 3) for
vaccination

umi ScheduleVaccine
% Appointment

Citizen schedules
appointment at the near
by Vaccination center

Cancellation/rescheduling
available

} Vaccination Completed I:I Confirmation of appointment

Citizen gets vaccinated at the selected center
on the scheduled date after verification

Citizens schedules appointment for dose 2
after 28 days

1 Register

Citizen can download the
appointment slip

The appointment is also shared as
SMS onregistered mobile no.

Usercan go to the url www.cowin.gov.in and click on fiRegist

Register or Sign In for Vaccination

OR BOCK AN APPOINTHENTUSHG Your OTP to register/access CoWIN is
) e @ umavo 242635, It will be valid for 3 minutes. - CoWIN

A Enter valid mobile number. Click onfi G ©fT Pbatton.
A OTP issent at the phone number via SMS.

er/Signinotab.

OTP Verification

A Enter the OTPwithin 180 secondsand click on fi V e r hutfory. 0


http://www.cowin.gov.in/
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A Oncethe OTPis validated, the i Re g ifos V¥ @& ¢ ¢ i nEageiagpears
A Enter details required in page

& Register for Vaccination
Your Photo ID will be verified at the time of your vaccination appoimment. Please provide the details of the Phota 1D you will carry for

vaccination.

Name

Gender

() Male () Female (") Others

Year of Birth

Photo ID Proof -

Photo 1D Number

All
mandatory
fields to be
entered by
the
beneficiary.

The below table shows the details to be enteredinthe i Re g ifos ¥ &a ¢ i npadei Ptease

note that all fields in this Form are Mandatory

Field Name

1. Photo ID Proof A Selectappropriate ID Card from the Dropdown list .

Citizen must carry selected ID at the time of vaccination.

2 Photo ID Number  Citizento enter ID number

2.  Name Enter the name as per the selected ID proof

3.  Yearof Birth Enter the year of birth as per the ID Proofin the format YYYY
4. Gender Select Gender (Male/ Female/ Others)

Oncethe details are entered for registration, Clickfi R e g i Buttoe at the bottom right.

ReceivesConfirmation messageon successfulregistration
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2 Add More Individuals

A Onceregistration is completed, system will take you to the dashboard.

A Citizen can further add 6 more people linked with this mobile number by clickingon i Ad d
Mo r leution at the bottom right side of the Page

@ Miniatry of Health and i =
2 Family Welfare (222 el

English + | Logout

ABHA(Health ID) DASHBOARD VERIFY CERTIFICATE FAQ PARTNERS
[ RTPCR Report ‘ ‘ Raise an Issue ~ ‘ —
a Rani 7]
Passpon — s
@ pose [ Schedule
#ppaintment not scheduled
‘—
Click on AAdd member o
individuals up to 6 linked to this mobile number
<« Register for Vaccination

Your Photo 1D will be verified at the time of your vaccination appointment. Please provide the details of the Phote 1D you will
carry for vaccination.

MName
Gender
) male () Female () Others

Year of Birth

Photo ID Proof -

Photo ID Number

|
:

Enter all details of individual to be included and
t hen ¢click on AAddo but

Receives confirmation message
on successful addition of member
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3 Delete Individuals

A Citizen can Delete individuals linked with his mobile number

3 - | O

REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
19453586984380 4380 Passport XKXFST8 1994
® pose1 [ Schedule

2ppointment not scheduled

-~ fiDel et ed tobu
Delete existing member

1. Loginwith username and password, and Navigate to the dashboard.

-

2. Click — oOaction button to Delete a member

A Confirmation messagewill appear on Deletion

4 Booking Appointment for Vaccination

A Citizen can schedule Appointment fromthe i Ac c ®emntai | s0 page.

a Sara

REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
19453566984380 4380 Passport XXXFS78 1994
© Dosel

Appaintment not schaduled

ASchedul ed buttol
appointment for registered
members
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A Clickon i S ¢ h e duttdn éod Booking Vaccination Appointment
A Systemnavigatesto fi B o ApkointmentforVa c c i n@agei o n 0
A Searchthe Vaccination Centre of choice by District or Pin code

< Book Appointment for Dgse 1

WIN does not create this data, therefore we cannot guarantee that it is the maost

Search By District

) c Select District
Maharashtra = Kolhapur -

Slot Search Results (1 cener(s) Found)

Showing results for: | Dose: 1

Age

Vaccine:

Filter results by-

[C-:'-;isme d] l Covaxin

Sputnik ‘v‘l [Zytn‘.’-[:] [Cort-ewasc]

< Mon, 25 Apr Tue, 26 Apr Wed, 27 Apr Thu, 28 Apr Fri, 29 Apr >
CENTER 101
. Booked N/A N/A N/A N/A

Age: 45 & Above

(i) On-site registration and vaccination services are now available.

«  Slots are updated by state vaceination centers and private hospitals everyday at BAM. 12PM. 4PM & 8PM

= Youare allowed 20 searches within 15 minutes. Overuse of search can lead to 24 hours ban for your account. Refer to our Terma of Service for more information
= At all vaccination centers — both Government and Private.

+ Forall people aged 12 years or above.

¢ Book Appointment for Dose 1
& Book Appointment for Dose 1

The sots availabiltydata displayed i he incadk or distict sarchis provided by the sate gort and rivate hosptals. ColIN doss et crete hisdata. therefore we cannot guaranteetht s the most
recent and acaurate data

Selt Sute

Search By PIN

. . Enter your PIN
Maharashinz +  Kohapur .| Search

416201

Slot Search Results s cerer)Fung Slot Search Results o c

‘Showing results for: | Dose: 1

Age:

Fiter resufs by: |

Filter results by:

€ Book Appointment for Dose 2 (COVISHIELD)

< Book Appointment for Dose 2 (COVISHIELD)

The slots avalabity data displayed in the pincade or distict search is provided by the state gov: and prvate hospital

recent and accurate data.
SsarchBy PN Search By Disrict.

IN does not oreate this data, theefore we cannot quarante that it is the most

Search By PIN
ooz sl it
y 5 Enter your PIN
Maharashira * Kolhapur L | Search
416201

Slot Search Results

Slot Search Results (o center(s) Foung)

Showing resutsfor: | Dose:2

e
¢ Age:

Fiter resus by

Filter resufts by:
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Search by district option
A Selectthe State/UT from the drop down
A SelectDistrict from the drop down menu
A ClickonfiSear cho

A Search by pin code option
A Enter the local pin code
A ClickonfiSear cho

A Onclicking i S e a buttdn,0system will display below the list of Vaccination center as per
SearchCriteriaand basedon St a tAgepdicy

A Centre Names available nearby as per state/district or pin code entered will be displayed

A Onclicking any center at the panel, the available slots (date and capacity) will be displayed.

Note: Citizen can choose the type of vaccine according to the age category as mentioned

below.

Available
vaccination
centres
based on
search
criteria

i

If you are aged 18 or more (birth year 2004 or earlier), you can choose COVAXIN,
COVISHIELD or SPUTNIK V.
If you are 15-18 years old (birth year 2005, 2006 or 2007), currently you are eligible
only for COVAXIN.
If you are 12-17 years old on the day of registration, (birth year 2005 to 2010),
currently you are eligible only for CORBEVAX& COVOVAX Vaccine.
¢ Book Appointment for Dose 1
)
e
Slot Search Results
Age: Cost: Vaccine:
Filter results by: 8 & Abov [C-:‘.-ﬁiec][C:'.-E:-:ir][S:Ll’.ﬂ\-‘]lZ'\-C-:'-.-'—Z'][C:-r:exax]
< Maon, 02 May Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May H
— 20 Slots
=
‘ L_» Filters for age,
vaccine type
Click centre Number of

of choice for
vaccination

available slots at
vaccination centre

and paid/free
vaccines.
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A Oncefi B o dton is clicked,the i Ap p oi rCtomd n tr rpage is displayed

A Click i Co n f Huttomafter verifying the details for final confirmation on booking

< Appointment Confirmation

Apollo Medical Center CVC

‘accine Name : COVISHIELD Date - 02 May 2022 Time : 09:00AM-11:00AM
— ELCEE L
Siri
Select Time Slot
09:00AM-11:00AM ] I 11:00AM-01:00PM 01:00PM-03:00PM l [ 03:00PM-06:00PM

—> Verify the
name is
appearing as
in the photo
ID selected

Verify if the

lp centre, date

selected,
vaccine name
are correct

Click on
AConf
button to

confirm
the
booking

10
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A Once confirmed, the confirmation page with fi

Appoi rsturneretsnessagdwil be displayed

v
€ Appointment Suceessful
Your vaccination appointment is confirmed
Your appointment detais heve elso been sent on your registered mobile number through an SM§

Center
Apollo Medical Center CVC, Rangareddy, Telangana

e DMy 222 Tine: (HOOMMESH S (K0T
H Name Reference ID Photo ld To Carry
1 Sir 1408281264780 Pesspart

Instructions

1. Plese cary the registered mobile phone and the requisite documents, including appeintment slip, the Phato D card used for registration, Employment Cartfcate (HCW/FLW) et while visiting

e vaceination cente,for verfication at the fime of vaccination
2 Please arrive atthe vaccinatian center only 13 minutes hefore the scheduled time to avaid overcrowding
3. Please follow COVID appropriate behaviour at the vaceination centers,
&) Wearamask.
b) Maintzin 2 distance of 2t east 2 meters from othere
] Follow the queue system maintained &t the vaceinzton centers.
4. Please confim from the vaccinator  your detals such as name gender, year of birth, 1D card type and 1D card number is correctly recorded in the system
5. Last ddigits of your benefciary reference [0 your szcurity PIN. Please provide the sametothe vaceinztor verfier, hen ashed
8. 1 you do ot receive the canfirmation SMS for vaceination, please do contact the vaceinator] vaceination center in-charge before leaing the uaecination center.

7. Please check your certficate generated after suscessful vaccinatian recording before lezving the vacaination center. You may check for rtificate by logging i ta your account at cowin gaviner
Arogyz Setu or DigHacker.

4. Please preserve any other document provided by the vaceination center vith detals of vaceination.

9. I forany reasan, you gre not offered veceination despite having & velid eppainment, you may lodge & complaint by caling the COVID-19 helpline 1073,

—» Click ADownl

and save the confirmation

oac

Co-WIN

Winning Over COVID

COVID-19 Vaccination Appointment Details

APPOINTMENT DETAILS

Center fpca Vesical Conter CUC. 0L N0, 22 34 2 GV Classc Plok Mo 1.6 Survey No Knthogds X Rasdd
Kondapur Serilingampally Hyd -500084, Rangareddy, Telangana
Preferred
Date 02 May 2022 Time 09:DDAM-05:00PM e wan | ©o:00aM-12:008m
DETALS OF INDMIDUALS
Vaccine Phota Id
Reference Id Hame 1 Bose Type b, Secret Code
2740B2B1264780 sifi COVISHIELD First Passport a780
INSTRUCTIONS

1. Please canry the fegistered mobile phone and te requisite Gocuments, incduding appointment siip, the Photo ID card
used for registration, Employment Certificate HCW/FLW) etc. while visiting the vaccination center, Tor venfication at the
time of vactination.

"

PISBse Bffve A1 THe VACHRAUSH CERter Oaly L5 MInules BETore the SCRagulsd Lime 18 BVeid SUErErow ing.

w

Please follow COVID appropriate behavieur at the vaconation centers.
a) Wesr a mask

b) Maintsin & distance of at least 2 meters from others.
<} Follow the gueue system maintained at the vaccination centers.

4. Piease confim from the vaccinator if your details such as name, gender, year of birth, ID card type and ID card number
is comectly recorded in the system.

"

Last 4 digits of your beneficiary reference ID is your security PIN. Please provide the same Lo the vaccinator/verifier,
when asked.

o

W you do not receive the confirmation SMS for vaccination, please do contact the vaccinator/ vaccination center in-
charge before leaving the vaccination center.

Citizen should keep a printout of appointment

slip to show at the vaccination centre on
scheduled date

o

Please check your certificate generated after successful vaccination recording before leaving the vaccination center. You
may check for certificate by 100ging in 1o your ACcount al cowin.gov.in of Arogya Setu of DigiHocker

=

Please preserve any other document provided by the vacdnation center with details of vaccination.

®

 for any reason, you are not cffered vaccination despite having a valid appointment, you may lodge a complaint by
calling the COVID-19 helpiine 1075.

5 Rescheduling an Appointment

A Oncethe Appointment is fixed, it can be cancelled and rescheduled at any later stage but

before the vaccination appointment day.
A Forthis, Re-login to fi

How to Re-Login to fi

Ci tRezgeins t maddle; with pour already registered mobile no.

Ci t iRegéstration Module?

123456

Register or Signin for Vaccination

Registration for Age 18 to 44 will be opened on 28 Apr
2021 at4 PM

Asrogya setu ———

mobile
i Get

Enter registered
Number. Clicko n
button.

OTPis sent at the phone
number via SMS.

Enter the OTP and click
AVeri fyo buttc

i Acc
11

Navigate to
Det akabe
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a Siri
0F-DSE1 Iz - Reschedule
v

Click on fARe scédela L
an already booked appointment.
Click on ACancel 0
appointment

Citizen is directed to AiBook Appointment for
revised Centre and date

Q Once the new Date and Centre are selected;C| i ck fnBooko to reschedul
e Confirm by clicking fiConfirmdof the revised Schedule
o Once confirmed, the confirmation pagewith i Ap p o i rSturne retsneskagdwil be displayed

£ Book Appointment for Dose 1 4 Appointment Confirmation
Apollo Medical Center CC
0 Search sn
Slot Search Results Seleetime st
ou =1
e ) e o e o oy
1. Search vaccinationcentre 3. Confirmation screen

12
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< Book Appointment for Dose 1
Slot Search Results (s cone(s) Feund
(== ]

slots

2. Search new slot and Book

A In casethe user has moved to another city, appointment can be rescheduled for the nearest
vaccination centre in that city.

6 Booking appointment for Dose 2

A The processfor booking appointment is similar as Dose 1.

A Citizen can schedule Appointment for Dose 2 fromthe i Ac ¢ ®e n tapades 0

& DOSE1| COVISHIELD

[F Centificate ~
Prathima Hospitals . 03 Jul 2021

|
-

Share Your Vaccination Status o

@ Dose2

R Nidumelu Lakshmi Swetamruta EER: 26-0744-3574-4763
REF 1D SECRET CODE PHOTO 1D 1D NUMBER YEAR OF BIRTH
76459962395570 5570 1 XXHOOCT138

1995

[ Sehedule

fiSchedul eo

schedule appointment
for Dose2

13
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A Clickon i S ¢ h e duitdn éod Booking Vaccination Appointment
A Systemnavigatesto fi B o AppointmentforVac ci nmgagei on 0
A Searchthe Vaccination Centre of choice by District or Pin code

< Book Appointment for Dose 2 (COVISHIELD)

The slots availability data displayed in the pincode or district

search is provided by the state govt and private hospitals. CoWIN does not create this data, therefore we cannot guarantee that it is the most recent and
accurate data.
Se thyHN Search By District \|
/ ASear ch
Enter your PIN

A

button to
search centre

Slot Search Results (1 ¢

Showing results for: Dose: 2 Vaceine: C!

¥ by pin code
Age: Cost: OI’ dlStrICt
Filter results by:

< Mon, 02 May Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May >

APOLLO MEDICAL CENTER CVC

60 Slots NfA

dl
60 Slots 60 Slots 60 Slots

Select centre

COVISHIELD: ¥386.25

Age: 18 & Above

€ Appointment Confirmation

Apollo Medical Center CVC

Vaccine Name : COVISHIELD Date : 02 May 2022 Time : 11:00AM-01:00PM

Nidumolu Lakshmi Swetamruta

Select Time Slot

o Select time
09:00AM-11:00AM ][ 11:00AM-01:00PM ]l 01:00PM-03:00PM ][ 03:00PM-06:00PM l

slot

14
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v
& Appointment Successful -l— ~
AnDownl oac
Your vaccination appointment is confirmed
Your appointment details have also been sent on your registersd mabile number through an SMS bUtton to Save

Cemer appointment slip

Apollo Medical Center CVC, Rangareddy, Telangana.

Date: 02 May 022 Time: 03:004M-06:00PM 1:004M-01:00PM
# Name Reference ID Photo Id To Carry
Nidumolu Lakshmi Swetamruta 76459962395570
Instructions

Please carry the registered mohile phone and the requisite documents, including appointment slip, the Photo 1D card used for registration, Empleyment Certificate
(HCW/FLW) etc. while visiting the vaccination center, for verification at the time of vaccination

Please arrive at the vaccination center only 15 minutes before the scheduled time 1o avoid overcrowding.

ra

Please follow COVID appropriate behaviour at the vaccination centers.
a) Wear a mask
b} Maintain a distance of at least 2 meters from others.

c) Follow the queue system maintzined at the vaccination centers

-

Please confirm from the vaccinator if your details such s name, gender, year of birth, 1D card type and ID card number is correctly recorded in the system

o

Last 4 digits of your beneficiary reference 1D is your security PIN. Flease provide the same to the vaccinator/verifier, when asked

o

f you do not receive the confirmation SM3 for vaccination, please do contact the vaccinator/ vaccination center in-charge before leaving the vaccination center.

7. Please check your certificate generated after successful vaccination recording befare leaving the vaccination center. You may check for certificate by logging in to your
account at cowin.gov.in or Arogya Setu or Digi-locker.

8. Please preserve any other document provided by the vaccination center with details of vaccination

9. If for any reason, you are not offered vaccination despite having a valid appointment, you may lodge a complaint by calling the COVID-19 helpline 1075.

Once appointment Centre, date and time slot have been selected,clickoni Conf i r mo

Appointment successfulpage will be displayed.
Appointment for second dose will be reflected in the account details page

Citizen can Cancel, Reschedule,or print appointment slip for dose 2 appointment from this
page.

To To T T

a Nidumelu Lakshmi Swetamruta 26-0744-3574-4763
REF ID SECRET CODE PHOTO ID 1D NUMBER YEAR OF BIRTH
76459962395570 5570 1 XNOOO0TI 38 1995

@ DOSE 1| COVISHIELD Corente -
Prawima H 03 Jul 2

0AM-01:00PM

i Share Your Vaccination Status o

Print appointment
Details for dose 2 slip
appointment

Reschedule or Cancel
appointment

15
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7 How to download the vaccination certificate

The citizen must have received least one dose in order to receive the Vaccination certificate
Follow the below mentioned stepsto download your vaccination certificate.

DOMESTIC CERTIFICATE

1. Loginto Co-WIN application using Registered Mobile number

2. Clickon Certificate tab to get domestic vaccination certificate

a Nidumolu Lakshmi Swetamruta | s2pars et For rrecaunon pose

REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
2072578938070 8070 Ration Card with Photo JCOO00OCOMKKD3SE 1995

& DOSE 1| COVISHIELD @ DosE2 Centificate = @ PRECAUTION DOSE [ Schedule

Dhone CHC., 01 Jun 202 Dhone CHC, 23 Oct 202 Due date 23-07-2022
I = Vaccination Certificate I '(3}: International Travel Certificate
& Download — ™y Save to Digilocker

- Share Your Vaccination Status o Create ABHA

—» Click on fnDownl oad:
Q\S’ g domestic vaccination certificate
SP\@ Ministry .:':i;i oy Wt

Certificate for COVID-19 Vaccination
bsued in India by Minstry of He: . Govt. of India

it & Faemity Whelfare,

[T p—

A Certificate will
TN download as PDF

COVID-19 vaceine, mon-replcating viral vector
Serun Institute of india Pvt. Lid.

v 2
0130 2021 2300200
sumcns snamcns
W Sewagouri

Dtene CHC. Kurmool, Andira Pradesh

L e
v@ Together, India will defeat
covip-19"
(‘ Seraibod dog Ins

COWIN

16
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INTERNATIONAL CERTIFICATE

To download International Certificate citizen must have received both vaccination doses and follow
below steps

1. Click on International Certificate tab

2. Below screenwill appeari From the dropdown select the member whose passport needs to
be updated on Cowin

3. Enter Date of Birth

4. Enter Passport Number

5. Accept terms and condition check box
6. Click on Submit request

17



