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Govt. of lndia
llin. of Health & Family Welfare

Oirectorate General of CGHS

545-A Nirman Bhawan, New Delhi.
Dated the 18'h March,2020

OFFICE ORDER

Subject: Guidelines in view of the Corona Virus (COVID-19) lnfection

UIth reference to the above subjecl the following guidelines are issued for strict compliance

by all the Addl. Directors:

i) ln view of the Deployment of CGHS Medical Officers at Airports and other locations

in connection with surveillance fo. Corona Mrus (COVID-I9) lnfection and

consequent shortage of Manpower at CGHS Wellness Centres, Addl. Directors ,

CGHS shall ensure optimum utilization of lranpower at their disposal.

. ii) All leaves for the staff except on medical grounds, accompanied by l,4edical

Certificate from Government Doctor, shall be cancelled.

iii) Requests for visit abroad shall not be approved. Even in such cases , wherein the

leave and other clearances are already issued , fresh approval of SS&DG,CGHS is

necessary ,if there are any compelling reasons to go abroad.

iv) Only one Medical Officer shall be posted at the First Aid Posts in Delhi.

v) Medicines for Chronic Diseases shall be issued for a period of'3' months to ensure

that the beneficiaries are not required to visit the Wellness Centre frequently and

there is no over-crowding.

vi) CGHS beneficiaries may be advised to utilize online appointment system , so that

waiting shall be minimized and there is no over-crowding at Wellness Centre.

v) Medical Officers are advised to educate and advice the beneficiaries about Corona

Virus (COVIO-Ig) lnfection as per the guidelines of the Ministry of Health & Family

Welfare. Copies ot the Advisory issued by Ministry of Health & Family Welfare in this



regard are enclosed and Additional Directors, CGHS, Cities/ Zones are advised to

circulate copies of the same for display in the Notice Board and other places at

CGHS Wellness Centres.

vi) Special Attention shall be paid to keep the CGHS Wellness Centres / Offices Ctean

and Hygienic. Funds under the Head Swatchhta Action Plan (SAp) shall be utilized.

vii) CGHS Does not supply sanitizers, lvlasks or Thermal Scanners. Additional Directors

shall procure these items under Office expenditure as per the extant guidelines for the

staff members working at the Offices and Wellness Centres.

t-\

\A/
\o\

(Dr. Sanjay Jain)

Director, CGHS

To

AD(HQy Addl.DDG(HQ), CGHS /All Additional Directors, CGHS Cities,/Zones / MSD

All CMOS ln charge and other staff at all CGHS Wellness Centres ( Altopathic & AYUSH)
/ Units through concerned Addl. Director, CGHS

Copy for information to

Advisor, CGHS, MoHFW

PPS to SS& DG, CGHS, MoHFW

PPS to JS(AS), MoHFW

Under Secretary (EHSS), MoHFW

PS to Director, CGHS



Advisorv on Social Distancins Measure in view ofspread ofCOVID-I9 disease

Social distancing is a non-pharmaceutical infection prevention and control intervention
implemented to avoid/decrease contact between those who are infected with a disease causing
pathogen and those who are not, so as to stop or slow down th€ rate and extent of disease
hansmission in a community. This eventually leads to decrease in spread, morbidity and
mortality due to the disease.

In addition to the proposed interventions, the State/UT Covemments may prescribe such other

measurcs as they consider necessary.

Allthese proposed interventions shall be in force till 3lstofMarch, 2020. They willbe reviewed
as per the evolving situation.

The following interventions are proposed:

l. Closure ofall educational establishments (schools, universities etc), gyms, muscums,

cultural and social centres, swimming pools and theatres. Students should be advised

to stay at home. Online education to be promoted.

2. Possibility ofpostponing exams may be explored. Ongoing exams to be conducted only

after ensuring physical distance ofone meter amongst students.

3. Encourage private sector organizations/employers to allow employees to work from

home wherever feasible.

4. Meetings, as far as feasible, shall be done through video conferences. Minimize or

reschedule meetings involving large number ofpeople unless necessary.

5. Restaumnts to ensure handwashing protocol and proper cleanliness of frequently

touched surfaces. Ensure physical distancing (minimum lmetre) between tables;

encoumge open air seating where pmctical with adequate distancing.

6. Keep already planned weddings to a limited gathering, postpone all non-essential social

and cultural gatherings.

7. Local authorities to have a dialogue with organizers ofsporting events and competitions

involving large gatherings and they may be advised to postpone such events.

8. Local authorities to have a dialogue with opinion leaders and religious leaders to

regulate mass gatherings and should ensure no overcrowding/at leastone metrcdistance

between people.
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9. Local authorities to have meeting with traders associations and other stakeholders to

regulate hours, exhibit Do's and Don'ts and take up a communication drive in market

places like sabzi mandi, anaj mandi, bus depots, railway stations, post-offices etc.,

' where essential services are provided.

10.All commercial activities must keep a distance of one meter bet\,een customers.

Measures to reduce peak hour crowding in markets.

11. Non-essential travel should be avoided. Buses, Trains and aeroplanes to maximize

social distancing in public transport besides ensuring regular and proper disinfection of
surfaces.

12. Hospitals to follow necessary protocol related with COVID-19 management as

prescribed and restrict family/friends/children visiting patients in hospirals.

13. Hygiene and physical dista.cing has to be maintained. Shaking hands and hugging tu

a matter ofgreeting to be avoided.

14. Special protective me,lsures for delivery mer/ women working in online ordering

services.

15. Keep communities informed consistently and constantly.

Ministry of Health & Family Welfare
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2.1 5025t 12t2020t olR/cGHS/
Govt. of lndia

Min. of Health & Family Welfare
Directorate General of CGHS

545-4 Nirman Bhawan. New Delhi
Dated the 31"t March. 2020

CIRCULAR

Subject: Advisory in view of the Corona Virus (COVtD-.19) lnfection_

ln view of the Corona Virus Disease(COVID_19) , all
Government to contain its impact by instituting measures
individual level.

2. Guidelines for maintaining social distancing between individuals have atready been
issued by the Government. ln the spirit of above guidelines the undersrgned is to
advise you to take the following steps in the current scenario:

out efforts are made by the
at community as well as at

Health care is an essential service, hence all the CGHS Wellness Centres
shall remain functional. However, if a local situation demands. Addl.
Directors shall take a decision at their level as per the guidelines/
notifications of the local authorities and keep the Directorate informed.
lf any CGHS beneficiary / Staff member is suspected of or diagnosed as
suffering from COVID-19, the case may be referred to the Nodal Heatth
Centre, notified for this purpose and also intimate the local lntegrated
Disease Surveillance Unit. lf any fumigation and sanitization and ceiling of
premises are required, action may be taken accordingly with the help of
local authorities.

Orders have already been issued regarding provision of medicjnes for upto 3
months, which may be collected through Authorized representatives.
lndent of essential medicines , which are not readily available, through
Authorized Local Chemists shall continue.
ln case of Persons engaged on contractual basis, necessary action may be
taken for issue of Curfew Passes as per the format already circulated.
Similarly, help may be extended in obtaining Curfew passes in respect of
perconnel of ALCS involved in delivery of medicines so that supply chain js
maintained.
It may be brought to the notice of all the statf members that . while Lock
down is very important it is to be remembered that health care is an essential
service and every effort must be made to ensure that urgent / essential
works are not delayed. Addl. Directors of Cities/ Zones shall act accordingly.

ii)

v)

iii)

iv)

vi)



vii) lnstructions have already been issued vide Office Order dated 18.03.2020
for procurement of Face Masks, Sanitizers , etc., for staff and Addl. Directors
may take necessary action accordingly.

viii) Addl. Directors of Cities/Zones shall keep abreast of the guidelioes issued by
l\,4inistry of Health & Family Welfare on the website at w\r!v mohfw.qov in and
follow the instructions.

To

AD(HOy Addt.DDG(HO), CGHS /A Additionat Directors. CGHS Cities/Zones /
I\4SD

Copy for information to
Advisor CGHS, MoHFW
PPS to SS& DG, CGHS, N/oHFW

PPS to JS(AS), MoHFW
Under Secretary (EHSS), MoHFW
PS to Director, CGHS

\..
(Dr. Sanjay Jain)

Director, CGHS



z. 1 5025t 1 8t 2020 I Ol R/CGHS/
Govt. of lndia

Min. of Health & Family Welfare
Directorate General of CGHS

g5-A Nirman Bhawan, New Delhi.
Dated the'lSrhApril, 2o2O

OFFICE ORDER

Subject: Advisory in view of the Corona Virus (COVID-19) lnfection- Guidelines to be

followed at CGHS Wellness Centres/Units.

ln view of the Corona Virus Disease(COVID-19) , all out efforts are made by the

Government to contain its impact by instituting measures at community as well as at

individual level.

2. Guidelines for maintaining social distancing between individuals have already been

issued by the Government. ln the spirit of above the under signed is directed to

enclose the following guidelines to be followed at CGHS Wellness Centres/ Units in
view of the COVID-19 infection:

The CMO in Charge of the Wellness Centres shall keep themselves updated with

the guidelines issued by the Ministry of Health & Family Welfare through the

offcial Website of Ministry of Health & Family Welfare and CGHS and

disseminate the correct information to the staff as well as CGHS beneficiaries.

CMO in charge in consultation with Addl. Director shall procure the protective

gear for the staff like Face Masks, Gloves, sanitizer, etc., CMO in charge shall

ensure their availability and ensure that they are used rationally.

Separate Fever Clinic shall be organized al Wellness Centres within the

constraints of resources and One Medical Officer shall be designated specifically

for the fever clinic for 14 days by rotation. He/She shall not examine any other

patients. He/She shall be provided with Protective gear like Face cover, Gloves,

N-95 Masks, etc., Prophylaxis with Hydroxy-Chloroquin (HCQ) as per the

guidelines of MoHFW shall be provided.

Every CGHS beneficiary entering Wellness centre shall be screened with

Thermal Scanner by the MTS/ Security Staff.

Any CGHS beneficiary with raised temperature shall be directed to Fever Clinic

without registration. Registration number is generated in the module of the

Medical Officer of Fever Clinic. The beneficiary shall be examined by the

2.

1.

3.

4.

covt

V
D-19

1

designated Doctor in the Fever Clinic and if there is suspicion of



lnfection , the beneficiary shall be referred to the Local Health Centre notified for

the COVID-1g by the State Government /Local Authorities and intimate the

concerned Authorities.

6. CMO in charge shall maintain the contact numbers of Nodal Centre for COVID-

19 cases and the Local Public health authorities.

7. Those who are performing duty in the Fever clinic shall be provided Prophylaxis

with Hydroxy-Chloroquin (HCQ) as per the guidelines of MoHFW.

8. CMO in charge shall procure requisite quantity of Hydroxy Chloroquin (HCQ) in

the Wellness Centre and shall ensure that the drug is used strictly as per the

guidelines of Ministry of Health & Family Welfare

9. ln case of any confirmed case of COVID-19 Positive case ,CMO in Charge shall

arrange for sanitization in co-operation with Local Health Authorities.

Addl. Directors, CGHS of Cities/Zones shall take necessary action to ensure the
implementation of the guidelines.

N^.
\J} 

'*6\
(Dr. Sanjay Jain)

Director, CGHS

To

AD(HQy Addl.DDG(Ha), CGHS /All Additional Directors, CGHS Cities/Zones /
MSD/ Nodal Ofllcer, CGHS(MCTC)
All CMOs i/c of CGHS Wellness Centres though the concerned Addl.Director.

Copy for information to
Advisor, CGHS, MoHFW

PPS to SS& DG. CGHS. MoHFW
PPS to JS(AS), MoHFW
Under Secretary (Admin.), CGHS



PROTOCOT TO BE FOI-TOWED AT CGHS WEt[NESS CENTRES

Fever

(Raised Temperature)
No Fever

I

I

J
Other Medical

officers

SurpGcted CDVID-19

caae
as pei normal

P.otocol

CGHS Beneri.iary visits

Wellness Centre

MOs with
Protective

Gear-

l{95 Mask,

Gloves

Sanitizer, etc

Prophylaxis

with HcQ

as per

MoHFW

Guidelines

PostinB

Rotated in 14

days

Fever Clinic

J\

Referred to Notilied

COVID-19 Centre Lo.ally

and infoam Concerned

Authorities

Chief Medi.al Officer ln Charge shall

. Procure protective gear like Face Cover, Masks, Gloves, Sanitirer, eta.,

. Enru,e Sanitiaation at Wellness Centrcs with the help of Local Authorities

. Maintain Contact Telephone numbers of Nodal COVID 19 Centre notified by Local Authorities

. Organire Fever Clinic within the available .esouaaes

. Arra nge Ior adequate Stock of HC q and en5u re j ud icioui use as per MoH FW gu idelines
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F No 2.15025t18t2020/ DIR/cGHS

,, , n"?if*"li?1,',i *r,"*
Department of Health & Family Welfare

Directorate General of CGHS

545-A Nirman Bhawan. New Dethi
Dated the gth June . 2O2O

OFFICE ORDER

Subject: Advisory to Health Care Organizations (HCOs) empanelled under CGHS in view of
the prevalent Corona Virus (COVID_19) pandemic_

With reference to the above subject the undersigned is directed to state that this lrinistry
is in receipt of representations from CGHS beneficiaries of the difficulties in avarting treatment
facilities at private hospitars / Diagnostic centres empane ed under CGHS The matter has
been reviewed and it js now decided to reiterate that all CGHS empanelled hospitats , which are
notified as covlD-Hospitals by state Governments shall provide treatment facilities to ccHS
beneficiaries as per the CGHS norms, for all COVID related treatments.

Similarly, it is again reiterated that allthe CGHS empanelled hospitals, which are not notified as
covlD Hospitals shall not deny treatment facilities / admission to cGHS beneficiaries and shall
charge as per CGHS norms, for all other treatments.

Suitable action shall be taken in case of violation of the guidelines

h
\P;"
q \''

(Dr Sanjay Jain)

Director, CGHS

To

1. All Health Care Organizations (HCOS) empanelled under CGHS throuoh Addt
Directors of concerned Cities.

2. AD(HO)/ Addl.DDG(HQ), CGHS /A Additional Directors, CGHS Cities/Zones / [ISD/
Nodal officer,CGHS(MCTC)

Copy for information to

Advisor, CGHS, MoHFW
PPS to OSD. MoHFW
PPS to AS& DG, CGHS, MoHFW

PPS to JS(AS), lroHFW
Under Secretary (EHSS), tvoHFW
PS to Director, CGHS



z r 5025/i B/miiDtRycGHS
Government of lndia

Ministry of Health & Family Welfare
Directorate General of CGHS

Nirman Bhawan, New Delhi
Dated the lOrh June ,2020.

OFFICE MEMORANDUM

Sub: Revision of CGHS Rate for rt pCR Test for COVlDl g

ln view ofthe current Corona Virus Disease(COVID-19) pandemic a{t oul efforts are
made bythe Government to contain its impact by institutjng measures at community as well as
at individual level.

2. ln this regard attentjon is drawn to the earlier Office memorandum No S_
11011l20l2120lAddl. DDG(HQ) dated the 21"tAprit, 2020 vide which CGHS rate has been
prescribed for COVID 19 Test . The matter has been reviewed and the undersigned is directed
to slate that it is now decided in supersession of the earlier orders that the CGHS rate for rt
PCR test for COVID-I9 shall beas perthe rate prescribed by l.C.M.R orthe rate prescribed for
the State by the concerned State Government or actual, whichever may be lower.

The private hospitals /Laboratoies empanelled under CGHS and approved for undertaking the
test shall perform the investigation after the same has been advised as per the prevalent lCl\rR
protocols by any Specialists of Government Hospital/Centre / private empanelled hospital /
Medical Officer of CGHS

3. The other terms and conditions prescribed in OM No S-1101 1/20/2020/Addt DDG(HQ)
dated the 21" April, 2020 remain unchanged.

(Dr S

Director. CGHS

N,,, \6\
anjay Jarn )

To:

1

2

3

4

All Ministries / Departments, Government of lndia

Director, CGHS, Nirman Bhawan, New Delhi

CGHS Desk-l/Desk-ll/CGHS-VCGHS-lt, Dte cHS. Nirman Bhawan. New Dethi

Estt.l/ Estt.lU Estt.llU Estt.lV Sections, Minisky of Heatth & Famity Welfare



5 Admn.l / Admn.ll Sections of Dte.GHS

6 Addl. Director, CGHS(HQ) / Addl. Directors/Joint Directors of CGHS Cities

7 Rajya Sabha / Lok Sabha Secretariat

8 Registrar, Supreme Court of lndia /Punjab & Haryana High Court, Chandigarh

9 Under Secretary, U.P.S.C.

10 Under Secretary Finance Division

11 Deputy Secretary (Civil SeNice News), Department oI Personnel& Training,

sth Floor. Sardar Patel Bhawan, New Delhi.
12 PPS to Secretary (H&FW)/ PPS to OSD(RB)(HFW), l/inistry of Health & Family Welfare

13 PPS to AS&MD, NRHM /AS (H) /DGHS

14 Secretary, StaffSide, 13-C, Ferozshah Road, New Delha

'15 All Staff Side Members of National Council (JCM) (as per list attached)

16 Office of the Comptroller & Auditor General ot lndia, 10 Bahadur Shah zafar Marg, New

Delhi

17 All Offices / Sections / Desks in the l\rinistry

18 UTI lnfrastructure Technology And Services Limited, UTI-ITSL Tower, Plot No3 Sector -
1'1, CBD Belapur, Navi lrumbai-400614

19 Nodal Officer, MCTC, CGHS with a request to upload a copy of OM on CGHS Web-site

20 Office Order folder

Copy for information to

PS to Hon'ble HFlil



2.1 5025/1 8/2020/ DIR/CGHS/
Govt of lndia

Min. of Health & Family Welfare
Directorate Generel of CGHS

545-4 Nirman Bhawan. New De hl

Dated the lOrh June, 2020

OFFICE ORDER

Subject: Reiteration of Advisory in view of the Corona Virus (COVID-19) lnfection- Guidelines to

be followed at CGHS Wellness Centres/Units.

ln view of the Corona Virus Oisease(COVtO-19) , all out efforts are made by the
Government to contain its impact by instituting measures at community as well as at individual
level.

2. Guidelines for maintaining social distancing between individuals have already been tssued

by the Government earlier vide Office Order of even number dated the '15rh April 2015. ln the

spirit of above the under signed is directed to reiterate the following guidelines to be followed

strictly at CGHS Wellness Centres/ Units inviewof the prevalent COVID-19 infection

1

2

3

5.

4

The CMO in Charge of the Wellness Centres shall keep themselves updated with the

guidelines issued by the Ministry of Health & Family Welfare through the offic al Website

of Ministry of Health & Family Welfare and CGHS and disseminate the correct

information to the statf as well as CGHS beneficiaries

CMO in charge in consultation with Addl. Director shall procure the protective gear for

the staff like Face Masks, Gloves, sanitizer, etc., Cl\rO in charge shall ensure their

availability and ensure that they are used rationally

Separate Fever Clinic shall be organized at Wellness Centres within the constralnts of

resources and One l\redical Otficer shall be designated specifically for the fever clinic for

14 days by rotation. He/She shall not examine any other patients. He/She shall be

provided with Protective gear like Face cover, Gloves, N-95 Masks, etc, Prophylaxis

with Hydroxy-Chloroquin (HCQ) as per the guidelines of MoHFW shall be provided.

Every CGHS beneficiary / CGHS Staff l\,lember entering Wellness Centre shall be

screened with Thermal Scanner by the MTS/ Security Staif.

Any CGHS beneficiary / Staff member with raised temperature shall be directed to Fever

Clinic without registration. Registration number is generated in the module ol the lvledical

Officer of Fever Clinic. The beneficiary shall be examined by the desiqnated Doctor ln

the Fever Clinic and if , there is suspicion of COVID-19 lnfection , the beneficiary shall

be advised rt PCR Test for COVID-1g lnfection as per prevalent ICIIR guidelines.

Positive cases shall be referred to the Local Health Centre notified for the COVID-19 by

the State Government /Local Authorities and intimate the concerned Authorities



6. Hand held Pulse Oximeters shall be used as a routine tool for initial assessment of all

the patients coming to CGHS OpDs with fever and with or withoui difficutty in breathrng,

as part of the revamping of the facilities at CGHS Wellness Centres. There are some

reports that early oxygen saturation levels of <=91% in setting of fever or otherwise

indicate compromised cardio-pulmonary function, necessitating early hospitatization.

7. Suspected cases of COVID -19 infection with Oxygen saturation of gi% or less shall

however , be referred to to the Local Heatth Centre notified for the COVID_1g by the

State Government /Local Authoraties and intimate the concerned Authorities without any

rt PCR test for COVID-19

8. CMO in charge shall maintain the contact numbers of Nodal Centre for COVID 19 cases

and the Local Public health authorities.

9. Those who are performang duty in the Fever clinic shall be provided prophytaxis with

Hydroxy-Chloroquan (HCQ) as per the guidelines of l\,roHFW.

10. CMO in charge shall procure requisite quantity of Hydroxy Chtoroquin (HCe) in the

Wellness Centre and shall ensure that the drug is used stricfly as per the guidelines of

Ministry of Health & Famity Welfare

11.CMO in Charge shall arrange for sanitization in co-operation with Local Health

Authorities.

Addl. Directors, CGHS of Cities/Zones shall take necessary action to ensure the
implementation of the guidelines.

\"v
(Dr. Sanjay Jain)

Director, CGHS

To

AD(HQy Addl. DDG(HO), CGHS /All Additional Directors, CGHS Cities/Zones / MSD/

Nodal Officer, CGHS(lrCTC)

All CMOS i/c of CGHS Wellness Centres though the concerned Addt. Director.

Copy for information to

Advasor, CGHS, MoHFW

PS to Hon'ble HFM

PPS to AS& DG, CGHS, MoHFW

PPS to JS(AS), MoHFW

Under Secretary (Admin.), CGHS



ffi@
F.No. 'l -212020ICGHSiADHei 29

Government of lndia
Ministry of Heatth & Famity Wetfare

Direclorate General of CGHS

Nirman Bhawan, New Delhi
Dated the 16th June .2020.

OFFICE MEMORANDUM

Sub; Reimbursement of cost of ,pulse Oximeter,for the family of COVID_i9
Positive CGHS Beneficiary under Home Care _

ln view of the current Coronavirus Disease(COVlD,.j9) pandemic alt out efforts
are being made by the Government to contajn its impact by instituting measures at
community as well as at individual level.

2. In this regard. an Advisory on the subject Tele Home Care of COVID positive
CGHS beneficiaries has been issued by this Directorate. As measunng of oxygen
saturation level is one of the most important paramelers for monitoring tlhe heallh of
COVID 19 patients, it has been decided to rejmblrse the cosl oi pulse oximeter
purchased by lhe beneficjaries as per the following conditions:

i) CGHS beneficiaries, who have been tested posjtive for COV|D,19 lntectron are
permitted to purchase one pulse Oximeter per family. ln othet words. in case
there are more than one COVTD positrve cases in a family of CGHS beneficjary
they can claim reimbursement only for one pulse Oximeterl

ii) The reimbursement shal, be claimed as per actual cost of pulse oximeter
subject to a ceitrng of Rs 1200/.

iii) The claim for reimbursement of cost of such pulse Oximeter sha be submitted
as per prescribed norms enclosing therewith a copy ofthe COVID_19 Test repo.t.to CGHS in case of pensioners, ex-Mps. etc., alld to Ra]ya Sabha
Secretariaylok Sabha Secretariat as the case may be in respect of Hon,ble
Members o{ Parliament: and

iv) In the case of serving beneficiarjes,
concerned I\,4inistry /Departmcnt and to
of beneftciaries of Autonomous Bodies.

3 lhis ON,4 is applicable from date of tsslre

such claims shall be submitted to the
concerned Aulonolnous Body ln tespect

w-.)<



4. This issues with the concurren(
ramirv werrare viie'ilffi ; ;ff ;:,!t,73,fl 5 lil:;;iv,s 

on rrin or Hearth

s,
i

(Dr. Sanlay JainJ

Dlrector, CGHS
Tor

1 All Ministries / Departments, Government of lndia
2 Director, CGHS, Nirman Bhawan, New Delhi3 Estt.t/ Esft.lu Estt. u Estt.tv s4 Admn. r / Admn.,, a"",,"", 

", 
olllllraMinisrrv 

of Hearth & Famirv werfare

5 Addt. Director CGHS(He) / Addl. Directors of CGHS Citres/ Zones6 Ra.jya Sabha / Lok Sabha Secretariat
7 Regisfrar, Supreme Court of lt
I under secretary, u.p s.c. 

ndia /Punjab & Haryana High court chandigarh

I Under Secretary Finance Dtvrsion
10 Deputy Secretary (Civil Service News), Department of personnel & Training,

, _ sth Floor, Sardar patel Bhawan, New Delhi.11 PPs to secretary (H&FWy pps to oSD(RBXHFW), Ministry of Hearth & Famiry
Welfare

12 PPS to AS&MD, NRHM / AS (H) /DGHS
13 Secretary, StaffSide, 13_C, Ferozshah Road, New Delhi14 All Staff Sjde tvembers of National Council (JCM) (as per tist attached)15 Office o, the Comptroler & Audttor General of lndia, .10 

Bahadur Shah Zafar
Marg, New Delhi

16 AII Ofrices / Sections / Desks in the Minjstry
17 UTt tnfrastructure Technotodv 

lnd gelyrggs Lrmited, Ufl_tTSL fowe,, ptot No31"T9,:1], CBD Betapur N;i Mumbai_400614rd Nodat officer, MCTC CGHS u,

Web_site 
ith a request to upload a copy of OM on CGHS

19 Otfice Order folder

Copy for information to

PS to Hon,ble HFM

PS to Hon'ble IvIOS
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1 -2l202olcGHS/ADHO/29

ln v,ew Ol the Cuaer
providing tere-home car" ,0" "otontu'"t 

o'tease (cov D 19) Pandemic' the matter felal ng to

m ki ro,,o. erare 
"u*r,",,,"1n111"",,".*.t 

::::::::::::::::,;:l:: :.:I: l:..... ::be-an considered bv/ the CGHS ilirectorate anct it has he-.r, ,i.1) r . , ., ,. :I ., ..Advrso'y for ihe guidarli:e of pat ents carsgjvers. cGr is rr.rr.-s ,r:.rc si:r.l

Addjtional Directors of Clties;Zones are requesieillC ,,itrlnntitr.ti tar ,iii,,.i.)., . ri. r :,,n ,d .,oig att slJleh..te j ,o.a jor o,, r,i.aar., n. -.r r, ..j

Governmeht of lndia
l\4inistry of Heatth & Family Wetfare

Drrectorate General of CGHS

Nirman Bhawan, New Delhi
Dated the i6rh June, 2020

OFFICE MEMORANDUM

Sub: cuidelines for tele-homecare of COVID-19 patients-reo:

Encl:As above

(Dr Sanjay Jajn)

n Di.ector, CGHS

To

AD(Hey Addt. DDG(H-Q), CGHS /Alt Additional Directors, CGHS Cities/Zones / MSD/Nodal Officer, CGHS(MCTC)
All CMOS i/c of CGHS Weltness Centres though the concerned Add, Director

F.No.

copy for information to

PS io Hon bte HFM
PS to Hob,bie MOS
PPS To Secretary (HFWy OSD (HFW)
PPS to AS& DG, CGHS MoHFW
PPS to JS(AS), MoHFW
Advisor CGHS. [roHFW
Under Secretary (Admin.), CGHS



F.No.i -2l202ffi 3Hs/ADHe/29
\rovernment of India

Ministry of HeaIh & Famity Welfare
utrectorate General of CGHS

Coronavirus disease (COVID-1g) is an jnfectious dtsease caused by a newlydiscovered coronavirus. ln majority of people COVID-19 virus causes mild to moderaterespiratory illness and they recover !,r

and those wirh underryin;,", ; ;,tjol::'::il:":,:ffi:.J",,"ji.,L:,1fi::",
chronic respiratory disease and cancer
suiderines ror home isoration 

", ""; :iil",::];:ff; :T J:,I":::j"fi:same can be accessed at the following urll

hltpsTwww.mohfw.gov rnlpdTRevisedgujdelinesforHomelsolationofverymildpresymptomalcCO

VIDl 9casesl 0May2020.pdf

ln the case of CGHS beneficjaries, those persons who
fo. Covid-19, manifest mild to n.toderale symptoms have no
lo opl for home isolalion, can access tele,consullation from
which the present advisory is bejnO issued.

Criterla for Home isolation of Mild/ asvmptomatic COVID .19 cases

Home care can be provjded to a COVII
mird/ asymptomatic p,ri"nr, uv rorroilnsr;:fi::::l,::,",.'"": 

as such bv a doctor r0r a

i. The patient should not be sufferi
or any other cardio-vascular 

ng from any co-morbid il'ness like Hypertension
disease, Diabetes, Chronic Asthma /COpD

have been lesled postttve

co-n]orbidities and clecide

thejr Weliness Cenire ror

Y

ADVISORY FOR TELE.HOMECARE OF COVID,l9 PATIENTS



ii

Il

l\ralignancy, Kidney diseases, Cerebro-vascular disease, on lmmunosuppressant
treatment etc.,

A caregiver should be available to provide care on 24 x7 basis

Patient / Caregiver must keep monitoring their health.

A communicalion link between the caregiver/patient and a healthcare factljty rs

essential for the entire duration of home isolation.

The family members of the patient shalt observe rsotation protocol skrcfly tike
wearing the face-mask alt the time, the palient should have separate utensils &

toilet facilily for the dura|on of home isolation.

The children & etderly in the family shall not come in contact with the patient

Role of CMO t/C of the CGHS Wellness Centre in Tete- Homecare of COVID 19
positive Datients.

The CGHS Wellness Centers provide comprehensive medical care lo the
beneficiaries, and the COVID 19 is no exception. The fever clinics are already
operational ln the CGHS Wellness Centres (WC) and the doctors and staff are engaged
in righting COVID 19 cases. Most people infected with the COVID-19 virus exper ence
mild to moderate respiratory illness and recover withoul requiring special treatment. ln
view of this, the following guideljnes are being issued fo. the CMOI/C in hetping them to
render the care through tele-consultation:

iii

ii

The CMO l/C is the nodal officer for monitoring the tete-homecare to
COVID-19 cases under his/her jurisdiction. He /She shall be persona y
responsible for the same.

The ClVlOl/C may designate any other l\,4edical Officer of the WC. who
would look after the work in his /her absence.

As soon as the call is received from a COVID 19 posilive CGHS
beneficiary, his/her particulars as shown in the chart at Annexure I witJ be
entered in a register. Alternatiyely, the database may be mainta,ned in the
computer on exce, sheet or l\,4S word table The patient may also be

c"\b
x



iv. Through CGHS OM No F.No .T 2/2020/CGHS/ADH0/29 dated the 16r,
June 2020 CGHS patients who have been tesied Covid 19 posiiive have
been allowed to purchase one pulse Oximeter per iamijy as per the
condition prescribed therein. CMOI/c or the designated MO wi gulde sLrch
beneficiaries for its use, through a video or on lelephone call. ihe pa|ent
is also to be guided on recording of body temperature, ulne outpul,
respiratoay rate. pulse rate and Oxygen Saturation as per pulse oximeter
reading.

requested to maintain a simllar chart at his
can be shared with the patient by the C[/O
mail
Through CGHS OM No.

end The format of the chari
l/C through WhatsApp or e

record all the paramelers on the prescribed
till he/she remains on home isolation ancl

illness

v. The patient shati be guided to
chart every morning, evening
Tele.Homecare for COVID .19

vi lt will be the duty of the cr\4or/c or the designated ,edicar officer to ca,
such beneficiary on lhe registered mobile phone in the morning at a
specified time and to filt up all the stipulated parameters in the chart

vii. The information in r/o lhe status of ilness is to be shared bv the C[,4OJ/C
on e-^]atl with the Addiltonal Dtrector or his/her zo|F or ctry on datty oas s

viii.The CMOI/C shall advise the patients regarding use of paracetamot etc.
for symptomatic treatment.

ix. The patients are also to be sensitized for warning symptoms as
enumerated belowl

DifficuJty in breathing, or shortness of breath observed whilewalking within the room

lnability to comptete seotences without being short ol breath

Persistent pain, heaviness or pressure jn the chest

b.



d. Mental confusion or inability to arouse

e. Having weakness or numbness in any arm, leg or face

f. Slurred soeech or seizures

g. Bluish discoloration of lips/face.

Overall, the CMOI/C / designaterl MO will be guided by hloFFVV,S !it,deti|es cn hor.r.r4
isolalion refer red above

Role of Beneficia.y / p!]liett:

The beneflciaries are advised to observe the golden pnnciple-< oi pre,,/enhn9 li.le
disease by hand sanitization. wear,nO face covetlmask ilnaj slrcial distelr-,"!_ Aparl flollr
lhese golden pdnciples ihe beneficiafres are expelteaj io r4p()tl ear!y 

^:ire!l 
,rck nt.j

also report lhe nratter whenevei they come in conlact wrrh any kr1.1i/, iiirsii or co/iil
19 lo their CGHS Wellness Cent.e. They are also advise.i to downioed Arogya Set!
Apo and self.monilor their neajth status

fhey are also advised tc remain jn

Wellness Cenlre for any health assisiance.
positive. . he/'she will repor.t the matter to the
take action as detailed above.

regular .ct]ia.t wrth :b. atrol,O cf lhel
ln case a beneficia,y rs le$ted CaVID 19

CMO l/C of the \,!ell.ess Cenire. who wtt,

For availing Tele_Honte Care, lhe CGHS
their consent, preferably through the consent form.
faced in sending the fotm physically ihe consenl
mail

beneficiaries are. ierlui.ed ta s{rbmtl

Howevet in casr cf cltificullies heinq

can be given llrrough ,i,i/hatsApp/ 
e_

The patienrcaregiver will fi,l Up the chall darly as per tne qLrj.taIi,4 .e..Ncij fr.orn
the CMOI/C/ designated MO ancl sharethe parameters with Ctiviot/C cver toiephone rl
majority ot mild/ asymptomalic cases there may not be any need for hcspiiaiization. ln
such cases, the guidance received from the C[rOllC nray be foltorve.i l,]oy/ever th.
momed the patient notices anr,, o, the symptonls or ez;rce.barrl)ir i)i r'r) 3arre 1as



indicated in the segmenl warning signs of this Advisoryl hershe wir irirnre.liaiery conla.rthe C[4Ollc who in tr]rn would take appropflate action.

Selectinq an lsolation Room

i. Palient to be isolated in a separate clean room of the house, wrth good
ventilation.

r Room preferably should have an alached toilet and washroorn
iir This room must not be shared by any other COVID ,9 negative person
iv. Paiient must stay in this specific room and away from other family members orpets for the complete jsolation duraton.

Instructions for careqivers

Famiry Member or any other person taking care of covrD 1g patient sha,
become the Caregiver He/She shallfollow the guidelines given underl

. Mask hygiene

i. The caregiver should wear a t

in the same room wrr,r.,, ,::';':l:;;::;:1,:::;f::::-* 
*"'

ij Front po(ion ofthe mask shou

rr rhe mask sers wet or rlr'l,T':"':"j::,T':::::lr"l]ir".
immediately. Discard the masl
disposar orthe mask 

( after use and perform hand hygiene after

. Hand hygiene

Hand hygiene musl be ensured following contact with i person or his
immediaie environment.

He/she should avoid touchjng own face. nose. or mouth with unclean
hands.



vi.

Hand hygiene should also be practiced before and afler preparing food.
before eating, after using the tojlet. and whenever hancis look dirty
Use soap and water for hand washing at teast For 40 seconds
AlcohoLbased hand rub can be used if hands are nol visibly soileci
After using soap and watet, use of disposable paper towels to drv hands is
desirable. ll nol available use dedrcated clean clotn towp,s an.l reptace
them when they become wet.

Exposure to patient

Avoid direct contact wilh body fluids of the patient, particujarlv orat
respiratory secreltons Use disposabte gloves while handllg the palFnt
Perform hand hygjene before putting on and afte. removing gloves

Exposure to the patient,s environment

or

Jt.

Avoid exposure to potentially contamrnated ilems in
envjronment (e g avoid sharing cigarettes, eating utensils,
used towels or bed linen).

Food must be provided to the patient in his/her room
Utensils and dishes used by the patient shoutd be cleaned wrth
soap/detergent and water wearing gloves

The utensils and dishes may be re-used after thorough washing.
Clean hands after taking off gloves or handttng used items.
Use triple layer medical mask and djsposable gtoves white cleanjng or
handJing surfaces, clothing or linen Lrsed by the patienl
Perform fland hygiene before and after removing gloves

The care giver will make sure that the patient follows the Drescribe.l
treatment.

his immediate

Cishes drinks.



The caregiver and all close contacts,
temperature mon itorins, rr*" *dH"]:l:iJ]:,':il::; : H".1:
of therr CGHS Wellness Centre, if they develop any symptom suggestive ofCOVID-19 (feveTcough/ sore lhroai/ lrnning nose/ difiicultv rn bredl-:,tg/

lnstructions for the patient

. Mask hygiene

i Paiient should always use triple layer medjcal mask.
ir. Discard mask after 24 hours of

vrsibly soiled. 
use or earlier if they become wet or

iii Mask should be discarded only after disinfecting it with househotd
bleach (prepared as per the manufacturer,s instructions)

Hand hygiene

i. Hands must be washed often wjth soap and water for al least40
seconds

ir Use an alcohol-based hand saniti
creaning hands when no, ,i",u,y oiif 

''tn 't 
least 60% alcohol, for

' Hands must be cleaned afler Dlow.

soins to rhe bathroom, *. *"." il ,ln"l: :",JJjJffi,T"::*''*
Cough etiquettes

Cover lhe mouth and nose with a tissu
Throw away used tis"r"" in, rin.o tr":.,oJ"coughing 

or sneezing

lmmediately wash your hands with soap and weter for at least 20
seconds.

lf soap and water are not available, clean your hands with an alcohol_
based hand sanitizer.

i.

ii.

iii.

. lmportantprecautions



ii.

iil

Patient musi stay in the identified roor
home. especiary erderries and,r".""fl; ::lJffi :ff"ff;:
diabetes, hypertension, cardiovascular dtsease, .enal disease cancer
etc.

Do not Share personal items with other people.
Clean surlaces in the room that
doorknobs, handres, erc. ) rnn n"r""nl,'o' oljr"in,":tjJ. j:::ffi
manufaclurer,s instructions) or detergent
The patient must stricfly follow the physician,s itlstrucllons and
medication advice.

Patient must take rest and drink lot of flujds 10 maintain adequate
hydration

IV

The paiient will setf,monitor his/her
monitoring and reporl prompfly if
symptom as detailed below

health with daily tempetature

develops any deierioralion of

vri. All the generated disposable jtems like masks and gioves lhat are
infected must be soaked in a disinl
sorution before discarding. 

fectant (l;ke the house hord breach)



The primary responsibility of the patient and the care giver is to maintain the
health records in respecl of pulse Ra
c), spo, in percenrase,"o ,,,," ",,Ji,li'rllif" ,"rl--TJll ;J:ffiffi:::[
prescribed table and to be shared by the CMOI/C oI the CGHS Wellness Centre this is
basically a history sheet moniloring the progress ol the ilness oblectively. The same isto be shared wjth the CMOi/C of the CGHS Wellness Centre on darly basis. n call willcome from the C[rOllC of the
resistered/desisnated w"rrnu"" c"nt,"[J ;H",T:::.r::" j:fl:":-fl :,:: ;:future course of treatment.

How to measure temperature (if possible): l\4easure the temperature using a
rhermometer berow the tongue for 1 min. and properry crean before and after use
every time. Keep a record of temperature on the prescribed sheet with date and
time.

How to measure resDiratorv rate ( if oossible): Keep your hand over the
abdomen and see for the hand movement up and down along with normal
breathing. Count it for I minute. lt is better to be examined by th" 

"rr" 
g,ru].

without making the patient aware of il, so that the respiratory rate is esttmated
coffec y. The rate so measured rnust be entered jn ihe prescribed sheet with
date and time.

lntake loutput (if possible): Ivteasure how much water is being taken per day
Also note down how much times and an approximate volume of urine passed
over a period of 24 hours.

oxvqen Saturation (SpOr) putse Oximeter probe is to be put in a finger With nail
upward and nail bed touching the inside of probe A video may be shared by the
Cl\4Ol/C of the CGHS Wellness Center for the convenience of the caregiver and
patienr preferabry on whatsApp, the videos are arso avairabre in you tube spo2
and pLrlse may atso be monitored twice a day, by inserting a finger in the probe.

\



The readings of the SpO2 must be rec
wirh the cMorc of th" aora *",,r"r."a1".1!n 

the prescribed sheet and shared

Patient themselves or a caregiver must keep monjtoring their health to look torany

WARNING SIGNS

lmmediate medical atiention mr.ts
symptoms develop. These include: 

t be sought if any of the Warninq srgns or

I Difficutty in breathing, or shor
the room 

tness of breath observed while walking wjthin

ii lnability to complele sentences withoul being short of breathiir persistent pain, heaviness or pressure tn the chestiv Mental confuslon or inability to arouse
v Having weakress or numbness In any a,o teg or face
vr Slurred speech oa setzL/res

vii Developing bluisf, discoloration of lips face or fingers
viii Decreased urinary amount or lrequency in a day
ix. Pufllness of face or swelling of feet
x signs of row brood pressure (too weak to stand, right headedness feelingcold, pale, clammy skin)

This rist may not be incruding aI symptoms. please ca your doctor on phone ,orany other symptoms lhat are severe or concernrng.

lhe patients and care givers are als(
downroaded in their mobire onon", ,' "o'nttno 

to keep following applcatlons

that on any eventua,iry they may ; J,l":".:t#:::"l ;:jil:n 
","J":;of these warning sagns are observed, the patjent is lo jmmediately ,"Oon ," ,noemergency of any nearby hospitar or call the herprine number, 

". ,*"n o.,o*



(a) Downloading the applicalion A.ogya Setu on their fllrone and
registering and updating their health status on the A.,p please switch
on the Blue Tooth and Localion of your mobile alt the tjme. I hejr]formaiion in r/o being unsafe may also be sllared lvith the CMCIC of
the vvellness C_"ntre.

(b) Downloading rhe

Beds i, Hospitats

(c) Help Iine nunlber 103.t and

application of Corone Delhi lor- l,acanr:f. pos rioi, of
of DeJhi

i80A111747 for ary ,i:ic:u

Palients

When to discontinue home isolation

under home isolaiion will end home lsolalion

As per the current govern.nent discharge policy There js no need
for testang after the home isolation period is over or

ln case a patient develops moderat
needs hospitarization 

e or severe r,ness & the patient
b)

k"



Annexure I

Name of Patient

Age/Sex

CGHS-Beneficiary lD

Home Address

Name of Testinq Lab & .ef. No

CGHS Weflness Centre where the case is registered for Tete_Homecare

Mobile number of patient / primary card holder

Please ltcr Y if yes and N i, No - Diabetes v/N Hypertension \ \ Heanulsease
Y/N, Kidney Disease y/N , Cancer y/N , Lung Disease y/N , Cerebro-vascular disease y/N , on lmmuoosuppressant treatment y/N

t2

Pulse Rate
Per minute

TELE. HOMEEARE-



ffi
F.No. I -2l2020/GGHS/ADHQ/29

Government of lndia
Ministry of Health & Family Welfare

Directorate General of CGHS

Nirman Bhawan, New Delhi
Dated the 17th June , 2020.

OFFICE MEMORANDUM

Sub: Provision of 24x7 assistance to CGHS beneficiaries ln Delhi in respect of Tele-
Homecare of COVID 19 positive cases

This is in continuation of this Directorate's Office Memorandum of even No. dated
16.06.2020 vide which guidelines were issued for Tele-Homecare of COVID 19 positive
patients. ln this regard it is stated that CGHS Delhi has four Wellness Centres where
emergency services are available after normal OPD hours. The normal duty hours of
CGHS Wellness Centres are from 7.30. A.M. to 2 P.l\,1. on allworking days. Therefore, it
is hereby ordered that if any COVID 19 positive CGHS beneficiary in Delhi is in need of
any assistance or clarification after normal OPD hours, he/she may contact Medical
Officer on duty at any of the four CGHS Wellness Centres, whose addresses and
contact numbers are given below.

2. These Centres are being provided all guidelines and instructions issued by
N4inistry of Health & Family Welfare for facilitating COVID Healthcare so that appropriate
advice/ guidance could be given to CGHS beneficiaries. Additional Director, CGHS
(HQ) is being designated as the Nodal Officer for this purpose and he will maintain the
roster of all the Doctors posted in 24x7 WCs. He would obtain the updated position
regarding availability of Covid beds from officer concerned in Ministry of Health & Family
Welfare and communicate the same to the 24x7 WCs. CMO UC of these WCs will
independently get the updates in this regard from Delhi Government,s App Delhi
Corona. Based on this information, the MOs deployed in the 24x7 WCs will guide the
beneficiaries needing assistance for further care/hospital admission.

3. These facilities are in addition to the roles and responsib jlities of District
Surveillance Officer prescribed by the concerned State Government.



4. The CGHS Delhi operates four CGHS Wellness Centres
Avenue, Telegraph Lane and Kingsway Camp. The addresses
ate aS under:

l. North Avenue

namely North Avenue, South
of these Wellness Centres

Address & Tel No

3'1, North Avenue, New Delhi_1

01 1-23094420
South Avenue

Address & Tet No
153, South Avenue . New Delhi-1 1

011_23013490

Telegraph Lane

Address & Tet No
18-E, Tetegraph Lane, New Dethi
011_23092990

Kingsway Camp

Address & Tel No
CGHS Wellness Centre, New police Line,
Kingsway Camp, Delhi
01'l -27 45941 1

lnstructions for CMO l/C of 24x7 WCs

i. The CMOI/C will maintain a separate register for this purpose and the
register may be made available to the MO on shift duty and must be
signed while taking/making over.

il. The MO on emergency duty will keep a record of all such calls, query
raised or assistance sought and action taken in a specified register. The
register will be put up before the CMOUC of the emergency Wellness
Centre in the morning.

iii. The CMOI/C of emergency WC will share the same information with the
CMOI/C of the concerned WC for further action as deemed fit.

.

t.

tv.

5.

The CMOIC will further contact the concerned patient to
welfare and the events of last night, warranting him
emergency Wellness Centre.

know about his

to contact the

(Dr y Jain)

Director, CGHS



To:

1 All Ministries / Departments, Government of lndia

2 Director, CGHS, Nirman Bhawan, New Delhi

3 Estt.U Estt.lU Estt.lll/ Estt.lV Sections, Ministry of Health & Famity Welfare
4 Admn.l / Admn.ll Sections of Dte.cHS

5 Addl. Director, CGHS(He) / Addt. Directors of CGHS Cities/ Zones

6 Rajya Sabha / Lok Sabha Secretariat

7 Registrar, Supreme Court of lndia /punjab & Haryana High Court, Chandigarh

8 Under Secretary, U.p.S.C.

I Under Secretary Finance Division

10 Deputy Secretary (Civil Service News), Department of personnet & Training,

sth Floor, Sardar patel Bhawan, New Delhi.
11 PPS to Secretary (H&FWy pps to OSD(RB)(HFW), Ministry of Heatth & Famity

Welfare

12 PPS to AS&MD, NRHM / AS (H) /DGHS

13 Secretary, Staff Side, .13-C, Ferozshah Road, New Delhi

14 All Staff Side Members of National Council (JCM) (as per list attached)

15 Office of the Comptroller & Auditor ceneral of lndia, 10 Bahadur Shah Zafar
Marg, New Delhi

16 All Offices / Sections / Desks in the Ministry

17 UTI lnfrastructure Technotogy And Services Limited, UT|_ITSL Tower, plot No3
Sector -1 1, CBD Betapur, Navi Mumbai-400614

18 Nodal Officer, MCTC, CGHS with a request to upload a copy of OM on CGHS

Web-site

'19 Office Order folder

Copy for information to

PS to Hon'ble HFM

PS to Hon'ble MOS



{.4. s
z. r 5025/l 3/2020/ DIR/CCHS/

(iovt. oflndia
Mir. ot' Herlth & FamilY Welfarc

Directorate Ceneral oICGHS

545-A Niflnan Bharvan. New Delhi.

Dated thc l7'r' .lune . 2020

OFFICE ORDER

Subject: R€vised SOP for health work force deployment during COVID-19 for thc Doctors and Other staf'f

of CGHS

With reference to the above mentioned subject attention is drawn to the Ofllce Order ol-even

Number dated 30,r, March , 2020 vide which guidelines have been issued regarding Quarantine of

DoctorsandotherstaffpostedforCoVlDlgDuties'-l.hemattefhasbeenreviewedi|lconsultalionwith

theDirector.EMR.Dte.GHsandthefollowingrevisedSoPsareissuedinsupersessionoftheearlier
Office order :

. If there is breach of PPE. then a Committee in CGHS may do risk protiling as to

determine whether it is a high risk exposure or low risk exposure.

o Onl.v High dsk exposurc may be allowed quarantine lbr 14 days AII otheN

may continue working while monito ng thejr health.

The advisory in this regard has been issued by MoHFW on 15.05.2020 is availahlc at :

httns:1 .in/ndflAdvi
ndNorcOVI Dareasofi hehospital.pdl'

eal VIDn

s,
(Dr sJnia\ Ja,n.)

Dircctor. CCI lS

'lo
l. AD(HQ)/ Addl.DDC(llQ). CGHS /All Additional Dircctors. C(il IS Citieslzoncs I lvlSD

2. All CN{os ln charge and olhcr staff at all CGHS \\cllrress ( errlrcs ( Altopalhic &
AYUSII) i Unils through concerncd Addl. Dircctor. ( (lHS

Copy for inf'ormation to

a. AdYisor. C(iHS. MollF\\

b. PPS 1ll SS& DC. CGllS. N{oHFW

c. I'l'S lo JS(AS). N'totlFW

d PS to Director. ('(iHS

c. Leader S1.t11 Side. Dcparlrrental Courrcil. MolllW. 69.Sale1kunj. l'1018' Se'lol g'

Rohini- Delhi-l I00ll5



No. 6-52/CGHS/cR.CELL/2020//DtR/CGHS
Government of lndia

Ministry of Health & Family Wetfare
Directorate General of CGHS

Nirman Bhawan, New Delhi
Dated the.tOth Juty, 2020.

OFFICE MEMORANDUM

Sub: CGHS rates for treatment at private healthcare organizations empanelled under
CGHS -in view of the COVID-l9 Pandemic

With reference to the above mentioned subject the undersigned is directed to state that
ln view of the current Corona Virus Disease(COVID-19) pandemic this Ministry is in receipt of
representations seeking clarifications and guidelines regarding rates applicable for treatment in
private healthcare organizations empaneled under CGHS. This matter has been reviewed by
the l/inistry and it is now "recided to issue guidelines and rates for treatment / investigations at
private healthcare organizations empanelled under CGHS as per the details given under

2. a) CGHS rates for treatment for COVID-'19 in private empanelled hospitals in respect of
CGHS beneficiaries in a City shall be as per the package rates prescribed by the
concerned State Government. ln case no such rates have been prescribed by the
State Government in any CGHS City, the rates prescribed by Govt. of NCT Delhi shall
be applicable, till rates are notified by the concerned State Government.

b) For non CO\/lD related treatment in private hospitals empanelled under CGHS the
Normal CGHS paukage rates shall be admissible. CGHS beneficiary shall undergo
COVID-19 test as per the approved rate before elective treatment procedure.

c) For treatment under emergency - the patient shall be treated in lsolation ward till
the COVID-I9 test results is not available and rates as per isolation ward rates for one
day shall be applicable.

lf the beneficiary is COVID-19 negative, he/ she sha be shifted to normal
wards and normal CGHS rates will be applicable and if COVID-19 positive, he/she shall
be under treatment in COVID ward and prescribed rates shall be applicable.

d) COVID test shall be permitted as per lCl/R guidetines, and CGHS rate sha be as
per the rates fixed by concerned State Government or actual, whichever may be less. lf
State Government has not notified such rates in any CGHS City, the.ates prescribed
by ICMR are applicable till rates are notified by State covernment



3. lt is once again relterated that all CGHS empanelled hospitats , which are notified as
COVID-Hospitals by State covernments shall provide treatment facilities to CGHS beneficiariesas per the CGHS norr : and as per the rates prescribed above , for aI covrD rerated
treatments.

Similarly, it is again reiterated that all the CGHS empanelled hospitats, which are notnotified as covrD Hospitars shal not deny treatment facirities / admissaon to ccHS
beneficiaries and sha charge as per CGHS norms, for all other treatments.

Suitable action sh rll be taken in case of violation of the guidelines.

CGHS empanerred hearthcare organizations sha| perform the treatment / test on cashress
basis in respect of pensioners, etc., and submit the bills to CGHS through UTI_ITSL. The
reimbursement for the cost of expenditure on the test at approved rate shallie reimbursed by
concerned Ministry / Department / Organization in respect of servjng employees and
beneficiaries of Autonomous Bodies.

4. These orders come into effect from the date of issue tillfurther orders.

5. This issues with the colcurrence of lntegrated Finance Division, MoHFW vide CD No BO5 dt
10.07.2020.

\ul"

To.

(Dr. Sanjay Jain)

Director, CGHS

All Ministries / Departments, Governmenl of lndia

All private healthcare Organizations empanelled under CGHS though AD , CGHS of
concerned City

Director, CGHS, l,lirman Bhawan, New Delhi

CGHS Desk-UDesk-ll/CGHS-I/CGHS- , Dte.GHS, Nirman Bhawan. New Dethi

Estt.l/ Estt.lll Estt.lll/ Estt.lV Sections, Ministry of Heatth & Family Wetfare

Admn.l / Admn.ll Sections of Dte.GHS

Addl. Director, CC -iS(HQ) / Addl. Directors/Joint Directors of CGHS Cities/Zones

Rajya Sabha / Lo,{ Sabha Secretariat

Registrar, Supreme Court of lndia /punjab & Haryana High Court, Chandigarh

Under Secretary, U.P.S.C.

Under Secretary Finance Division

Deputy Secretary (Civil Service News), Department of personnel & Training,

5th Floor, Sardar Patel Bhawan, New Delhi.
PPS to Secretary , i&FW)/ PPS to OSD(RBXHFW), Ministry of Heatth & Famity Wetfare

1

2

3

4

6

7

8

I
10

'11

12

13



14 PPS to AS&DG, CGHS /AS&MD, NRHM / AS (H) /DGHS
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F No. 6-52/cGHS/GR.cELU2020/DlR/CGHS
Government of lndia

Ministry of Health & Family Welfare
Directorate General of CGHS

Nirman Bhawan, New Delhi
Dated the 20th July ,2020.

OFFICE MEMORANDUM

Sub: Corigendum to Oiil dtlOth July 2O2O regarding CGHS rates for treatment at private

healthcare organizations empanelled under CGHS -in view of the COVID-'Ig
Pandemic

With reference to the above mentioned subject kind atlention is drawn to Office

Memorandum of even No. dated the loth June 2O2O para 2 (c ) , which is reproduced below

and to state that there is an inadvertent typographical error and the paragraph 2 ( c ) is

corrected as per the details given under.

2. c ) For treatment under emergency - the patient shall be treated in lsolation ward
ti the COVID-1g tesl results is not available and rales as per isolation ward
rates for one day shall be applicable.

It is modified to read as under:

2. c) For treatment under emergency - the patient shall be keated in lsolation ward till
the COVID-'19 test result is available and rates as per isolation ward rates for one day
shall be applicable.

The other terms and conditions of the Office Memorandum No. F No. 6-52/CGHS/
GR.CELU2O20i DIR/CGHS dated the '1Orh June , 2020 shall remain unchanged.

\.o
(Dr. Sanraliain)

Director, CGHS
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All lvlinistries / Departments, Government of lndia

All private healthcare Organizations empanelled under CGHS though AD , CGHS of

concerned City



3 Director, CGHS, Nirman Bhawan, New Delhi
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