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Reaching enterprise net-zero greenhouse gas emissions requires

investment in the right solutions at the right time. Executive leaders

should get started by using this infographic as a guide to

understanding common principles that apply across industries and

regions.
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Overview
Reaching net-zero greenhouse gas emissions isn’t a pipe dream. Rather, it’s an imperative

to meet increasing stakeholder expectations, while supporting the decarbonization of the

economy. If done well, it can lead to innovation, job creation and growth. But the scale of

the net-zero challenge is significant, especially when target setting encompasses value

chains. Use this research to start planning a path to meet net-zero goals, and to identify

the resources and investment you need.
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About This Research
Gartner conducted its 2020 Sustainability Survey to understand how pressure is growing 

from stakeholders (customers, employees, investors, regulators and partners) for more 

aggressive action on economic, social and environmental sustainability. We also wanted 

to identify best practices from early adopters to provide sustainability advice for our 

clients.

The study explores the different sustainability goals/targets that organizations have set 

and how investment in sustainability programs has changed. It also focuses on the value 

and benefits derived from sustainability programs.

We conducted the research online in November and December 2020. The 183 respondents 

were from North America, Europe and Asia/Pacific. They came from all industries except 

energy and utilities. The respondents’ organizations all had annual revenue of $250 

million or more.

The respondents were all at director level or above and were involved in their 

organizations’ sustainability initiatives. We did not survey anyone in organizations that 

did not engage in sustainability activities or that worked only to achieve compliance.

Gartner analysts developed the study with our Research Data and Analytics team.
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