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Magic Quadrant Overview

Helps answer the key client question: which
providers may | consider for a specific
Investment opportunity?

Challengers Leaders
. Q
= Offer snapshots of markets and their 5
participants x
» Provide a graphical comparative 4
positioning of providers where market '—_;
growth is high and provider differentiation E , L
Niche Players Visionaries

IS distinct

= Helps clients map provider strengths
against their current and future needs

= See “How Markets and Vendors Are
Evaluated in Gartner Magic Quadrants”

Completeness of Vision
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https://www.gartner.com/document/3956304

The Corporate Transaction

The notifications aim to meet Gartner
clients' evolving needs by:

- Reflecting merger, acquisition or
divestiture to a provider featured in a
Magic Quadrant graphic

- Highlighting only significant corporate
transactions most relevant to technology
portfolio decisions

- Providing updates consistently assessed
against a common framework
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Corporate Transaction Notification:
Vendor Name

siion of Vendor B Systems axtendad it risk portfalia, Digital and Risk Management Leaders
Systoms {Magec Quadrant far Digital Continuity Program Salutions)
on and prepare for change

Get ihe full story

Key Background )

Vendar A a
responsile
shausd review

stendad its risk portialio. Digital and Risk Management Leaders
Systoms {Magis Quadrant for Digital Continuity Program Salutions)
on and prepare for change. Vendor A acquisition of Vendor B

ial and Risk Managerment Leaders respansile for, or considening,

extanded its risk
Viendar B Systems (Magic
his acqursbon and presare

Systoms {Magic Quadrant far Digital Continuity Program Salutions)
cquisition and prepare for change

shauld review the impact

Considerations for Technology and Service Selection

Vendor A acquisition of Vendor B Systems extended its risk particiio. Digital and Risk Managsment
idering, Vendar B Systerms (Magic Quadrant for Digtal Continuty Program
of this acquisiion and prepare for change, Vendor A acquisition of

u sk portfolic. Digial and Risk Managemant Leaders respansitle for, or
B Systems (Magic Quadrant for Digital Continuity Program Schitions) shculd review the

and Risk Management Leaders. responsible for, or considering, Vendor B Sysiems.
{Magic Quadrant for Digital Cantinuity Pragram Saluions) should review the impact of this acquisition and
prepare for change. Vendor i acquisilion of Vendor B Systems extended its risk pariolio. Digilel and Risk
Managemant Leaders rasgansibie for, or corsidering. Vendor B Systers (Magic Guadrant for Digial
Conémusty Program Solutians) should review fhe impact af this acquisition and prepare for change

BECOMMENDED 8 THE AUTHOR

EECOMMENDD FOR VOU

Gartner



Activities,
Methodology, and
Process
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What We re Doing

- Gartner is releasing the Corporate Transaction Notifications to complement its
Magic Quadrant Research in all markets from 4Q20 forward

- Corporate Transaction Notification is per provider with new write-up:
- Provider features in Magic Quadrant graphic
- Magic Quadrant scoring remains unchanged
- Honourable Mention providers are excluded
- Write-up will be updated as corporate transaction closes or ceases

- Focus on where end-user decision making impact appears most significant
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Structure and Content

Gartner

Publication Date:

ID Number:

I I Corporate Transaction Notification: Vendor A
3 main sections: e Trensacton Rotfest

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor

Key Background Kot o g e o e 18 T
- - M Key Background I
C O n S I d e ratl O n S fo r Te C h n O I 0 gy an d S e rVI Ce ‘m:nel, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut

labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in

S e I e Ctl O n voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non

roident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Y R e CO m m e n d e d R e ad i n g Considerations for Technology and Service Selection

This research is intended to provide relevant contextual information to help you consider and
prepare for potential future risk or advantage. It is not a reevaluation of vendors, but rather an
update based on publicly available information at a certain point in time. Bfcause the results of
corporate reorganizations typically change and evolve over time, our analysts will continue to
monitor these changes. The next annual update of the Magic Quadrant will reflect the potential
impact(s) that we determine the corporate reorganization may have on vendor positions.

‘ O n S I d e ratl O n S fo r Te C h n O I O gy a n d S e rVI C e S e I e Ctl O n We encourage you to use this perspective in conjunction with the existing Magic Quadrant as you
consider initial resources for vendor evaluations and decision-making. As you assess your unique
business and technical requirements, always supplement this research with scheduled analyst
inquiries to help you and begin to gain insight on further developments, before making any

addresses four key questions for clients

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco

. W h I S th e tra n S aCtI O n S I n I'I:I Ca n t’) laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
y H voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non

proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

. IS the transaCtion CharaCteriStiC Of market trendS? g:::::::;::::n:::’b:::::::e as part of your current Gartner subscription.

. W h O (fro m an I T b uyi n g p e rS p e Ctive) Wi I | b e How to Plan for and I:espond toa Stralegi:Vener's Merger, Acquisition or D‘i:'esti.lure‘
Impacted by the transaction? , ,

e How should buyers change their approach (if at S

all), and why?

rtner, Inc. or its
ten permission. The
aims all

provide leg
any, and its sh:

riner’

nds or the
uiding Principle
mb_guide? jso

s on Independence and (¢
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Focus Only on Providers in Magic Quadrant Graphic

= Corporate Transaction Notification only for providers included in the Magic Quadrant
graphic

= Not adding or removing providers from Magic Quadrant

= Gartner will monitor provider releases

— Providers can alert Gartner to changes by using Gartner standard vendor briefing
process

= Gartner will notify providers (corporate transaction actors) of its intention to publish a
Corporate Transaction Notification

= Accelerated fact review process

= Courtesy copies sent to all providers featured in the Magic Quadrant graphic upon
publication
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https://www.gartner.com/en/contact/vendor-briefings

Contact Confirmation and Intention to Publish

If Gartner decides to publish a Corporate
Transaction Notification, it will...

= Notify the providers involved in the
transaction

= Confirm provider(s) contact details
= Communicate timeline for Fact Review
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ion to publish Corporate Transaction Notification analysis - Message (HT.

Fle ~ Message Insert  Options  FormatTet  Review Help  Q Tell me what you wantto do
By Calibri v“vBIgﬂvAv...r by Bv| B~y By -
= From ~ person@gartner.com
Send To arBvendorh.com:
Cc
Bec

=== Provider Contact Information Request
p=rverira |@NA Provider Notification of intention to
We are writing becaus| pUbIlSh r has enabled the

Use of corporate trans cy and timeliness of

Gartner's analysis for ion.

We intend to publish g

ransaction involving
A and 8. Prior to publishing we will send the draft docUMENt &5 part of a formal fact review. This review will be your opportunity to review
the factual content of the research that pertains to your company and its product/service. Please note that this is not for the purpose of
discussing Gartner opinion, but an opportunity for you to review the content for accuracy.

What we need from you: Confirm that you are still the primary Point of Contact (POC) for our files — your responsibilities will include
working with our analysts to complete the analysis. Provide a secondary Point of Contact (POC) for our files

Respond via email with the above information within three (3) business day.

Once you have confirmed your contact details, the coordinator/project manager will provide a draft of the Corporate Transaction
Notification to request your formal fact review. This phase Is expected to start the waek of. Vendors will have two (2) business days to
respond.

Please note that if we do not receive a reply to this email within the requested 3 business days, we will make every effort to find an
alternate contact on our own.

Thank you in advance for your attention to this matter. We look forward to working with your organization.

Gartner



Standard Fact Review

9

Standard fact review of write-up
Shorter 2 business days review cycle
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Gartner

Publication Date: 1D Number.

Corporate Tr ion Notification: Vendor A

John Doe

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.

Key Background®

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
abore et dolore magna aliqua. Ut enim ad . quis nostrud i

laboris nisi ut aliquip ex ea commodo consequat. Duls aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt molit anim Id est laborum.

for Technology and Service Selection®

This research is intended to provide relevant contextual information to help you consider and
propare for potential future fisk or advantage. It is not a reevaluation of vendors, but rather an
update based on publicly available information at a certain point in time. Because the results of
corporate reorganizations typically change and evolve over time, our analysts will continue fo
monitor these changes. The next annual update of the Magic Quadrant will reflect the potential
impact(s) that we determine the corporate reorganization may have on vendor positions.

We encourage you to use this perspective in conjunction with the existing Magic Quadrant as you

for vendor d decision-making. As you assess your unique
business and technical requirements, always supplement this research with scheduled analyst
inquiries to help you and begin to gain insight on further developments, before making any
decision.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute inire dolor in reprehenderitin
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Gartner Reading®

Some documents may not be available as part of your curment Gartner subscription.
How to Plan for and Respond to a Strategic Vendor's Merger, Acquisition or Divestiture’

Flle  Message nsert  Options  FormatText  Review  Felp QTeHmewhatvauwanttada

fﬁv&ﬁ Calibri VHVBIu/VAV"' v @~ Fhv%v

B Fiom v | person@gartnet.com
Send To ar@vendorhcom;
o3
B

S Fact review

bear Vendor A

We are writing because we engaged with your company in the Gartner Magic Quadrant. Starting February 2020, Gartner has enabled the
use of corporate transaction notifications to a subset of its Magic Quadrant research, Our goal is to maximize the relevancy and timeliness of
Gartner's analysis for when end-user clients are making avaluation or purchasing decisions. Click here for more information.

We intend to publish a separate update to agic Quadrant to provide an analysis of the recently announcec corpcrate transaction involving
Aand 8. Prior to publishing we will send the draft document as part cf a formal fact review. This review will be your opportunity to review
the factual content of the research that pertains to your company and its product/service. Please note that this is not for the purpose of
discussing Gartner opinion, but an opportunity for you to review the content for zccuracy.

‘What we need from you: Confirm that you are stil the primary Point of Contact (POC) for our files — your responsiailities will include
working with our analysts to complete the analysis. Provide a secondary Point of Contact (POC] for our files

Respond via email with the above information within three () business day.

Once you have confirmed your contzct details, the coordinator/project manager will provide a draft of the Corporate Transaction
Notification to request your formal fact review. This phase is expected to start the week of, Vendors will have two (2) business days to
respond.

Please note that if we do not receive a reply to this email within the requested 3 business days, we will makz every effort to find an
altemate contact on our own.
Thank youin advance for your attention to this matter. We look forward to working with your organization.

Gartner

v




Courtesy Copy

- Use the Track feature on gartner.com to

10

Courtesy copy of the Corporate
Transaction Notification sent to all
providers featured in relevant Magic
Quadrant(s)

set up an automated alert
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Gartner

Publication Date ID Number

Corporate Transaction Notification: Vendor A
John Doe

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.

Key Background

Lorem ipsum dolor sit amet, consectetur adipiscing elt, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
faboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Considerations for Technology and Service Selection

This research is intended to provide relevant contextual information to help you consider and
prepare for potential future risk or advantage. It is not a reevaluation of vendors, but rather an
update based on publicly available information at a certain point in time. Bpcause the resutts of
corporate reorganizations typically change and evolve over time, our analysts will continue to
monitor these changes. The next annual update of the Magic Quadrant wil reflect the potential
impact(s) that we determine the corporate reorganization may have on vendor positions.

We encourage you to use this perspective in conjunction with the existing Magic Quadrant as you
consider initial resources for vendor evaluations and decision-making. As you assess your unique
business and technical requirements, always supplement this research with scheduled analyst
inquiries to help you and begin to gain insight on further developments, before making any
decision.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt molliit anim id est laborum.

Gartner Recommended Reading

Some documents may not be available as part of your current Gartner subscription,

How to Plan for and Respond to a Strategic Vendor's Merger, Acquisition or Divestiture'

atner's intentionto publish Corporate Transactio

Fle  Message Insert  Options  FormatTedt  Revew  Help QTaHmewhatyauwanttada

E‘D‘«@? Calibri VWWVBIuivAv--- fv @ F]vv---

b From v | person@gatnercom
Send To ar@vencor.com;
¢
e

Provider Courtesy Copy

Subject

bear Vendor A

We are writing hecause we engaged with your company in the Gartner Magic Quadrant. Starting February 2020, Gartner has enabled the
us2 of corporate transact on notifizations to a subset of its Magic Quadrant research. Our goal is te maximizz the relevancy and timeliness of
Gartner's analysis for when erd-user clients are making evaluation or purchasing decisions. Click here for more informaticn.

We ntend to publish a separate update to Magic Quadrant to provide an analysis of the racently announced cororate transaction invalving
Aand 8. Prior to publishing we will send the draft document as part of a formal fact review. This review will be your opportunity to review
the factual content of the research that perains to your company and its product/service. Please note that this is not for the purpose of
discussing Gartner opinicn, but an opportunity for you to review the content for accuracy.

What we need from you: Confirm that you are still the primary Paint of Contact (POC) for our files - your resporsibilities will include
‘working with our analysts to complete the analysis. Provide a secondary Point of Contact (POC) for our files

Respond via email with the above information within three (3) ousiness day.
Orce you h your contact detals, tre manager wil p drat of the Corporate Transaction

Natification to request your formal fact review. This phase is expected to start the week of, Vendors will have two (2) business days to
respond.

Please note that if w do not receive a reply to this email within the requested 3 business days, we will make every effort to find an
alternate contact on our own.
Thank you in advance for your attention to this matter, We look forward to working with your organization.

Gartner




Client Experience
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Magic Quadrant Interactive View

Corporate Transaction Notifications are
linked to the Magic Quadrant as
“Additional Perspectives”

This Magic Quadrant is related to

= Gartner

VIEW FULL DOCUMENT

Magic Quadrant for Meeting Solutions ot e o e = Gartner & n @
e p— Peer In eeting Solutions MyTacks  Mylibary  MyProfile ~

Advanced Search

Analyst(s): Mike Fasciani| Tom Eagle| Adam Preser

ADDITIONAL PERSPECTIVES
= ion: i i i . IS THIS CONTENT HELPFUL TO YOU?
] B A Corporate Transaction Notification:
Blue Jeans Network (17 June 20: BIUeJeanS YES NO
RECOMMENDED BY THE AUTHORS +
-, _ 3 Published 17 June 2020 - 1D G00469329 - 4 min read
MAGIC QUADRANT HISTORY CUSTOMIZE e
= Initiatives: Digital Workplace Applications and 1 more 0
Peer Insights =
2019 Magic Quadrant = BlueJeans & Verizon Business has acquired BlueJeans, creating an opportunity for application g‘;fezfi‘:;";a
leaders to consider a network-centric service provider in the market ("“Magic
m Quadrant for Meeting Solutions”). Existing BlueJeans customers should review the
impact of this transaction and prepare for potential change
P, Get the full story
This content is part of a larger body of research on this topic
Magic Quadrant for Meeting Solutions
ﬂk Partnel endpoints K B k d
ke asrtlf clohutl based video interop gate: ey ac groun
@Loguen rengins
adote @ 0n 16 April 2020, Verizon Business announced that it had entered into a definitive agreement to
. BlueJeans has & robust s 1ing :r‘l‘:j‘: = ‘°_:';‘g|9h.‘_‘3 acquire BlueJeans, a cloud-based enterprise video meetings and virtual events company. The RECOMMENDED BY THE AUTHOR
- L ] ) L L & option), Microsoft and ) acquisition process successfully completed on 15 May 2020. In this transaction, BlueJeans’ 390 How 10 Plan for and Respond o a Strategic
@ sz employees, including its founding executives, have joined Verizon Business Vendor's Merger, Acquisition, or Divestiture
QU BlueJeans has demonstrated that it is listening to its
customers by developing n ilities, such as more
N H H H H View More v
e efficent mectngs processes through s smert mestings Considerations for Technology and Service Selection
) Initiative.
w re mentioned by
g omers as strengths of its meeting
3
&
= . .
=
Link to relevant Corporate Transaction
2

COMPLETENESS OF VISION AsofAug2019 @4 Notlflcation added at the top Of the
provider's profile
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Magic Quadrant Static View

My Library My Profile ~

Advanced Search My Tracks

— Gartner Reference customers surveyed by Gartner stated that they wished Avaya offered more
NErCEl S 0 opportunities to interoperate with external meeting solutions.
. . . e BlueJeans
D IS THIS CONT] - y y
a g | C u a ra n 0 r e e | n g 0 u | O n S Since the initial publication of this Magic Quadrant (5 September 2019), BlueJeans has been a party in
_ 3 the following significant corporate transaction(s). For Key Background and Considerations for
et . . YES - Technology and Service Selection, see: “Corporate Transaction Notification: BlueJeans” (17 June 2020)
uplisned > >eptember J- - min rea
Published 5 September 2019 - ID G00354093 - 38 d
o . o = Analysis within this Magic Quadrant remains as originally published
¥ Initiatives: Digital Workplace Applications
ueJeans offers its BlueJeans Meetings and Events solutions as Saa$, along with partner endpoints
_ = BlueJ ff BlueJ Meeti d E luti Saas, al ith dpoi
Meeting solutions blend communications By Mike Fasc for conference rooms and a cloud-based video interop gateway for Microsoft Teams
; Explore the :I I
collaboration and content sharing to enable infarmal Interactive Version Strengths
= and formal meetings anywhere. Along with its Critica Blug laane hac o rahuiet vidan maating carvica and ic lnaking 1o avnand ite hiuginace thrnyah
Capabilities companion, this research will help application leaders for meeting
(]

solutions find the vendors best suited to their needs. f

This Magic Quadrant Is related to other research:

Critical Capabilities for Meeting Solutions

View All Magic Quadrants and Critical Capabilities CO rpo rate Tran SaCtI O n N Otlfl Cati O nS

RECOMMENDED BY THE AU

oo linked to Magic Quadrants as additional

Corporate Transaction Notification: BlueJeans Gartner prants . = . -
(17 June 2020) How Al Is Trahsforming th t d I k d d d M
Videoconference Room Ex perspec IveS an In a e In ag IC
More on This Toplc

This is part of an in-depth collection of research. See the collection View More  ~ Quad rant prOVider\S prOfi Ie SeCtion

Overcoming the COVID-19 Crisis Through Pandemic Preparedness

RECOMMENDED FOR YOU
Stl’ategic Planning Assumpﬁons Critical Capabilities for Meeting Solutions

Gartner Peer Insights Voice of the

By 2022, 40% of formal meetings will be facilitated by virtual concierges and advanced analytics.
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Summary
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Summary

« Focused on significant corporate transactions that pertain to providers
featured in a Magic Quadrant graphic
o Excludes Honorable Mention providers
o Magic Quadrant graphic/scoring remain unchanged

« Analysts decide if write-up is necessary
o Wil inform providers (corporate transaction actors) of Research process

o Accelerated fact review process

« Write-up will be updated as corporate transaction closes or ceases whilst
current Magic Quadrant is active on gartner.com

« Annual Magic Quadrant process remains unchanged
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Resources for You

Magic Quadrant methodologies page on

gartner.com

- Background materials
- Recording for sharing

Contacts for questions and assistance:

- methodologies@agartner.com
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Gartner Magic Quadrant

Positioning technology players within a
specific market

Which are the competing players in the major technology markets? How are they positioned to
help you over the long haul? A Gartner Magic Quadrant is a culmination of research in a specific
market, giving you a wide-angle view of the relative positions of the market's competitors.,

By applying a graphical treatment and 3 uniform set of evaluation criteria, a Magic Quadrant helps
you quickly ascertain how well technology providers are executing their stated visions and how
well they are performing against Gartner's market view.

.
-
-
A -
-
-
-
¥ L]
o -
= .
2 | Viionarivs |
Completeness of vision -

How do | use a Gartner Magic Quadrant?

Use a Gartner Magic Quadrant as a first step to understanding the technology providers you
might consider for a specific investment cpportunity.

Keep in mind that focusing on the leaders’ guadrant isn't always the best course of action. There
are good reasons to consider market challengers. And a niche player may support your needs
better than a market leader. It all depends on how the provider aligns with vour business geals.

Resources

Interactive Magic Quadrant
with Peer Insights User
Reviews

Gartner Magic Quadrant FAQs

Magic Quadrant and Critical
Capabilities: Methodologies
Evolution Presentation (FDF)

Magic Quadrant and Critical
Capabilities: Methodologies
Evolution Presentation (Videa)

Gartner Magic Quadrant
Publication Calendar

How Markets and Vendors Are
Evaluated in Gartner Magic
Quadrants

Contact Gartner

methodologies@gartner.com
General Contacts

Become a Gartner Client

Gartner


https://www.gartner.com/en/research/methodologies/magic-quadrants-research
mailto:Methodologies@gartner.com

Appendix
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Tip: Track Updates

Vendor Track:

= Gartner

= Use the Track feature on gartner.com to
set up an automated alert

= Click on the Create new tracks button

= Use Vendors track and choose the

appropriate vendor name(s) o

Keywords

- Use Keywords track and set up
appropriate keywords, e.g.

Bl and analytics Keywords Track:

Software-Defined Networking (SDN)
Storage

Tablets

Toolkits and Metrics

Virtual Desktop Infrastructure (VDI)

Didn't find what you were looking for?

analyticy
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