
Community Care Licensing Division 
Quality Assurance, Advocacy and Technical Support Bureau 

Child Care Advocacy and Technical Support Unit (CCATS) 

744 P Street, MS 9-16-53, Sacramento, CA 95814 

(916) 654-1541 (main line) – (916) 654-1540 (fax) 
Alison Newkirk, Manager 

Child Care Advocates: 

Territory Analyst Contact Information 
Regional Office 
Assignments Counties Covered 

Northern 
State 

Tawny 
Grossman 

744 P Street, MS 9-16-53  
Sacramento, California 95814 
(916) 584-3494 
Tawny.Grossman@dss.ca.gov  

➢ Chico 
➢ Rohnert Park  
➢ Oakland 
➢ Oakland South 
➢ San Bruno 

Alameda, Butte, Colusa, Contra Costa, Del Norte, Glenn, 
Humboldt, Lake, Lassen, Marin, Mendocino, Modoc, Napa, 
Plumas, San Francisco, San Mateo, Sierra, Shasta, Siskiyou, 
Solano, Sonoma, Sutter, Tehama, Trinity, Yuba 

Central 
State 

Natalie 
Dunaway 
 

744 P Street, MS 9-16-53 
Sacramento, California 95814 
(916) 584-3508 
Natalie.Dunaway@dss.ca.gov 

➢ Sacramento 
➢ Sacramento South 
➢ San Jose 
➢ Fresno 
➢ Palmdale 

Alpine, Amador, Calaveras, El Dorado, Fresno, Inyo, Kern, Kings, 
Madera, Mariposa, Merced, Mono, Monterey, Nevada, Placer, 
Sacramento, San Benito, San Joaquin, Santa Clara, Santa Cruz, 
Stanislaus, Tuolumne, Tulare, Yolo  

Greater 
LA 

Shoghig 
Khadarian 
 

21731 Ventura Blvd. Ste. 250  
Woodland Hills, California 
91364  
(310) 654-4655  
Shoghig.Khadarian@dss.ca.gov  

➢ Santa Barbara 
➢ El Segundo 
➢ Monterey Park 
➢ Monterey Park South West 
➢ Palmdale 

Los Angeles, San Luis Obispo, Santa Barbara, Ventura 

Southern 
State 

Jane 
Cong-
Huyen 
 

 

750 The City Drive, Ste. 250 
Orange, California 92868 
(714) 308-1612 
Jane.Cong-Huyen@dss.ca.gov 

➢ San Diego 
➢ San Diego North 
➢ Riverside 
➢ Riverside South East 
➢ Orange County 

Imperial, Orange, Riverside, San Bernardino, San Diego 
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