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§ 579.5 Notices, bulletins, customer sat-
isfaction campaigns, consumer 
advisories, and other communica-
tions. 

(a) Each manufacturer shall furnish 
to NHTSA’s Early Warning Division 
(NVS–217) a copy of all notices, bul-
letins, and other communications (in-
cluding those transmitted by com-
puter, telefax, or other electronic 
means and including warranty and pol-
icy extension communiqués and prod-
uct improvement bulletins) other than 
those required to be submitted pursu-
ant to § 573.6(c)(10) of this chapter, sent 
to more than one manufacturer, dis-
tributor, dealer, lessor, lessee, owner, 
or purchaser, in the United States, re-
garding any defect in its vehicles or 
items of equipment (including any fail-
ure or malfunction beyond normal de-
terioration in use, or any failure of per-
formance, or any flaw or unintended 
deviation from design specifications), 
whether or not such defect is safety-re-
lated. 

(b) Each manufacturer shall furnish 
to NHTSA a copy of each communica-
tion relating to a customer satisfaction 
campaign, consumer advisory, recall, 
or other safety activity involving the 
repair or replacement of motor vehi-
cles or equipment, that the manufac-
turer issued to, or made available to, 
more than one dealer, distributor, les-
sor, lessee, other manufacturer, owner, 
or purchaser, in the United States. 

(c) If a notice or communication is 
required to be submitted under both 
paragraphs (a) and (b) of this section, it 
need only be submitted once. 

(d) Each copy shall be in readable 
form and shall be submitted not later 
than five working days after the end of 
the month in which it is issued. How-
ever, a document described in para-
graph (b) of this section and issued be-
fore July 1, 2003, need not be sub-
mitted. 

[67 FR 45873, July 10, 2002, as amended at 68 
FR 18142, Apr. 15, 2003; 68 FR 35147, June 11, 
2003; 69 FR 49823, Aug. 12, 2004; 72 FR 32017, 
June 11, 2007] 

§ 579.6 Address for submitting reports 
and other information. 

(a) Except as provided by paragraph 
(b) of this section, information, re-
ports, and documents required to be 

submitted to NHTSA pursuant to this 
part may be submitted by mail, by fac-
simile, or by e-mail. If submitted by 
mail, they must be addressed to the As-
sociate Administrator for Enforce-
ment, National Highway Traffic Safety 
Administration, Attention: Early 
Warning Division (NVS–217), 1200 New 
Jersey Avenue, SE., Washington, DC 
20590. If submitted by facsimile, they 
must be addressed to the Associate Ad-
ministrator for Enforcement and trans-
mitted to (202) 366–7882. If submitted by 
e-mail, submissions under subpart B of 
this part must be submitted to 
frecalls@dot.gov and submissions under 
§ 579.5 must be submitted to 
tsb@dot.gov. 

(b) Information, documents and re-
ports that are submitted to NHTSA’s 
early warning data repository must be 
submitted in accordance with § 579.29 of 
this part. Submissions must be made 
by a means that permits the sender to 
verify that the report was in fact re-
ceived by NHTSA and the day it was 
received by NHTSA. 

[68 FR 4113, Jan. 28, 2003, as amended at 72 
FR 32017, June 11, 2007] 

§§ 579.7–579.10 [Reserved] 

Subpart B—Reporting of Safety Re-
calls and Other Safety Cam-
paigns in Foreign Countries 

SOURCE: 67 FR 63310, Oct. 11, 2002, unless 
otherwise noted. 

§ 579.11 Reporting responsibilities. 

(a) Determination by a manufacturer. 
Not later than 5 working days after a 
manufacturer determines to conduct a 
safety recall or other safety campaign 
in a foreign country covering a motor 
vehicle, item of motor vehicle equip-
ment, or tire that is identical or sub-
stantially similar to a vehicle, item of 
equipment, or tire sold or offered for 
sale in the United States, the manufac-
turer shall report the determination to 
NHTSA. For purposes of this para-
graph, this period is determined by ref-
erence to the general business prac-
tices of the office in which such deter-
mination is made, and the office re-
porting to NHTSA. 
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