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I. Introductions 
 

II. Review Protocols 
 

III. Issue Introduction and Process 
 

a. Issue #1: Total and permanent disability discharge 
b. Issue #2: Closed school discharge 
c. Issue #3: Eliminate interest capitalization for non-

statutory capitalization events 
d. Issue #4: Improving the Public Service Loan Forgiveness 

(PSLF) Application Process 
e. Issue #5: PSLF employer eligibility and full-time 

employment 
f. Issue #6: Borrower defense to repayment – 

adjudication process 
g. Issue #7: Borrower defense to repayment – 

post- adjudication 
h. Issue #8: Borrower defense to repayment – recovery 

from institutions 
i. Issue #9: Pre-dispute arbitration 
j. Issue #10: Creating a new income-drive repayment plan 
k. Issue #11: False certification discharge 
l. Issue #12: Pell grant eligibility for prison education 

programs 
 

IV. Public Comment 

 
 


