
RPMS Pharmacy Package Training Resources 

 

Video Link Supporting Material Links (Powerpoints, scripts, etc) 

Introduction and Drug Enter/Edit  Intro slides 

 Drug Enter/Edit slides  

 Drug Enter/Edit Script 

 Configuring Compounds Script 

Drug Enter/Edit Discussion and 
Examples 

none 

FileMan Basics  FileMan slides 

Drug File Q&A and Drug File 
Optimization Reports 1-5 

 Drug File Optimization slides  (used in between 
each Report)  

 Drug File Optimization Report Examples 

 Report 1 - GENERIC_LONG_NAME and 
VA_PRINT_NAME 

 Report 2 UNIT_FIELDS and ERX 

 Report 3 NDF 

 Report 4 DOSAGES 

 Report 5 DOSAGE_FORM 

Drug File Optimization Reports 6-8  Report 6 PHARMACY_OI 

 Report 7 DISPENSE_DRUG_OI 

 Report 8 OI and DOSAGES 

Associated Files for Drug File 
Optimization 

 Drug File Optimization slides (starting on slide 
77) 

Quick Order Basics  Quick Orders And Menus Slides 
(slides 1-22 for this video) 

 Quick Order Script 

Troubleshooting Quick Orders  Quick Orders And Menus Slides (slides 23 and 
up for this video) 

 Missing Dose Quick Orders FileMan Search 

 Missing Route Quick Orders FileMan Search 

 Missing Schedule Quick Orders FileMan Search 

Patches, Taskman Tasks, Keys, and 
Menus 

 Benchmark and AAC Price Updates RPMS 

 Completing NDF Patches slides 

 Completing NDF Patch Script 

 Patches Taskman Tasks Keys slides 

 Acquisition Price Update Using AAC 

Autofinish and Rx Print Formats  Autofinish and Print Formats slides 

Adverse Reaction Tracking  Adverse ReactionTracking slides 

EHR Med Management - Provider 
Perspective 

 EHR Med Management - Provider Perspective 
slides 

Finding info in RPMS (Reports tab, 
graphing) and RPMS Resources 

 Finding Information In EHR slides 

 Resources for RPMS slides 

https://www.youtube.com/watch?v=X8xd8nS4HN0&index=1&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab1AgendaAndOverview/2_PharmacyInformaticsIntro2016 March.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab2DrugEnter_Edit/2_PharmacyInformaticsDrugEnter_Edit2016March.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab2DrugEnter_Edit/3_PharmacyInformaticsDrugEnterEditScript.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab2DrugEnter_Edit/1_DrugEnterEditConfiguringCompounds.pdf
https://www.youtube.com/watch?v=RzeprLI2258&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=2
https://www.youtube.com/watch?v=RzeprLI2258&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=2
https://www.youtube.com/watch?v=WotW0OfoZnk&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=3
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab3FileManBasics/1_VA_FileManPresentation.pdf
https://www.youtube.com/watch?v=TyTlNsUiwgc&index=4&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
https://www.youtube.com/watch?v=TyTlNsUiwgc&index=4&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/8_DrugFileOptimization.pdf
http://www.npaihb.org/download/authoring_project/ehr_support/PracticeDrugFileOptimizationReports_2.xlsx
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/1_FM_Report1GENERIC_LONG_NAMEandVA_PRINT_NAME.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/1_FM_Report1GENERIC_LONG_NAMEandVA_PRINT_NAME.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/2_FM_Report2UNIT_FIELDSandERX.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/3_FM_Report3NDF.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/4_FM_Report4DOSAGES.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/5_FM_Report5DOSAGE_FORM.pdf
https://www.youtube.com/watch?v=7E_hICR5Z30&index=5&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/6_FM_Report6PHARMACY_OI.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/7_FM_Report7DISPENSE_DRUG_OI.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/9_Report8OIandDOSAGES.pdf
https://www.youtube.com/watch?v=XWuiXXREPZc&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=6
https://www.youtube.com/watch?v=XWuiXXREPZc&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=6
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab4DrugFileOptimization/8_DrugFileOptimization.pdf
https://www.youtube.com/watch?v=cgQT8JpN3F0&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=7
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab5QuickOrdersAndMenus/1_QuickOrdersAndMenus.pdf
http://www.npaihb.org/download/authoring_project/ehr_support/QuickOrderScript_2.pdf
https://www.youtube.com/watch?v=R_BAbqMSCmA&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=8
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab5QuickOrdersAndMenus/1_QuickOrdersAndMenus.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab5QuickOrdersAndMenus/2_MissingDoseQuickOrdersFileManSearch.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab5QuickOrdersAndMenus/3_MissingRouteQuickOrdersFileManSearch.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab5QuickOrdersAndMenus/4_MissingScheduleQuickOrdersFileManSearch.pdf
https://www.youtube.com/watch?v=8EUXdE10pfo&index=17&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
https://www.youtube.com/watch?v=8EUXdE10pfo&index=17&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab6CompletingPharmacyPatches_BackgroundJobs_Menus_KeysAndParameters/1_Benchmark_andAAC_PriceUpdatesRPMS.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab6CompletingPharmacyPatches_BackgroundJobs_Menus_KeysAndParameters/2_CompletingNDF_Patch.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab6CompletingPharmacyPatches_BackgroundJobs_Menus_KeysAndParameters/3_CompletingNDF_PatchScript.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab6CompletingPharmacyPatches_BackgroundJobs_Menus_KeysAndParameters/4_PatchesTaskmanTasksKeys.pdf
http://www.npaihb.org/download/authoring_project/ehr_support/Acquisition-Price-Update-using-AAC_2.pdf
https://www.youtube.com/watch?v=zDdaFYIWHhQ&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=9
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab7AutofinishAndRXPrintFormats/Autofinish.pdf
https://www.youtube.com/watch?v=T3VPGNh8-Zw&index=10&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab8AdverseReactionTrackingPackage/AdverseReactionTracking.pdf
https://www.youtube.com/watch?v=blpbJQt9q1M
https://www.youtube.com/watch?v=blpbJQt9q1M
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab9EHRMedicationManagement_ProviderPerspecitve/PharmacyADPACsandMedical StaffTeamwork.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab9EHRMedicationManagement_ProviderPerspecitve/PharmacyADPACsandMedical StaffTeamwork.pdf
https://www.youtube.com/watch?v=oe0aUoKVG8k&index=11&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
https://www.youtube.com/watch?v=oe0aUoKVG8k&index=11&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab10FindingInfoInEHRAndRPMS/FindingInformationInEHR.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab11Resources/Resources.pdf


Multidivision Drug File  Multidivision Drug File slides 

FAQs and Troubleshooting Common 
Scenarios 

 FAQs and Common Troubleshooting slides 

POS Overview  POS Overview slides 

 DAW_Codes 

 Benchmark and AAC Price Updates 

 Emdeon Website slides 

How to make note templates  Note Templates Overview slides 

 Template Building Script 

Processes Discussion - Nature of order, 
POS/CSM Report Tool, Scriptpro 

 Nature Of Order And Pharmacy slides 

 Scriptpro and POS/CSM Report Tool slides 

 

https://www.youtube.com/watch?v=l3i27-o9sqI&index=12&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab12MultiDivisionalDrugFile/RPMS_MDF_Presentation.pdf
https://www.youtube.com/watch?v=bqA1AXuoB8E&index=13&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
https://www.youtube.com/watch?v=bqA1AXuoB8E&index=13&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab13FAQsAndCommonTroubleshooting/1_TroubleshootingPharmacyIssues2016.pdf
https://www.youtube.com/watch?v=KnR6NTLDGSI&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=14
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab14PharmacyPointOfSalePackage/1_POS_Training2016.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab14PharmacyPointOfSalePackage/2_DAW_Codes.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab14PharmacyPointOfSalePackage/3_Benchmark_andAAC_PriceUpdatesRPMS.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab14PharmacyPointOfSalePackage/4_EmdeonWebsite2016.pdf
https://www.youtube.com/watch?v=v-0aXRkOzAA&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=15
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab15TextIntegrationUtility/TIU_TemplatesOverview_forPharamacy)_02192016.pdf
http://www.npaihb.org/download/authoring_project/ehr_support/Template-Building-Exercise-Script_07142015_2.docx
https://www.youtube.com/watch?v=ASlNpNxBXYY&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=16
https://www.youtube.com/watch?v=ASlNpNxBXYY&list=PLzTTmEbo5e5EaFj2lHld0_gbNf2G7_ZtW&index=16
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab16PharmacyProcessesDiscussion/2_NatureOfOrderAndPharmacy.pdf
ftp://ftp.ihs.gov/pubs/rpms-training/PharmacyInformatics2016/Tab16PharmacyProcessesDiscussion/1_PharmacyProcessesFor2016_InformaticsTraining.pdf

