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Table 1. Detailed Rating

Initiative Rating Change ABC Company Receives
Corerse sty “Positive” Rating in Gartner

Strategy Promising No Change .
PP — Vendor Rating Report
Marketing Positive No Change
Qrganization Promising No Change O I I R tl P = t =
o verall Rating: Positive
Product/Service Positive Up » The full report is available for download by
ucc Positive MNo Changes CIICkmg here.
Contact Center Strong Positive = No Change
Metwrorking Promising Mo Change Source: Vendor Rating: ABC, Ine.
Published: 19 March 2014
Services Promising Up _ _
Analysts: Drew Kraus, Mark Fabbi, Jay Lassman, Eric Goodness, Steve
Technology/Methodology Strong Positive = No Change Elood, Frank Marsala
Pricing Struciure Positive No Change This graphic was published By Gartner, Inc. as part of a larger ressarch docurment and
shoudd be evaluated in the context of the entire document, The Ganrner document s
Customer Service/Support avallable upon request from ABC Company.
Gattner does not endarse any wendor, product or service depicted in ks research
Sales/Distribution Promising No Change publications, and does not adwise technology users to salect anly those vendors with the

highest ratings. Sartner research publications consist of the opinions of Garner's research
o arganization and showld not be congtrued as staterments of fact Garner disclaims all
Support/Account Management  Promising Mo Change warrantios, expressed or implied, with respect to this research, incliding any warranties of
merchantabity or fitness for a paricwlar purpose,
Sourge: Gartner (March 2014



