Ranking descriptors and terminology

« What ranking descriptors do | need to include, and why?

- You must include the region, time frame, basis of ranking, and terminology
In your statement. We require these four elements to ensure the reader has
the full context to understand the market forecast or analysis. See
examples below.

* Why Is it so important to include all rankings and match Gartner
market segment and sub-segment terminology?

- We insist that you use Gartner terminology so the reader may easily
validate the statement against the Gartner source report. If you use
different terms to describe the market or sub-market segments, the reader
may be confused and unable to validate the correct data.
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Example 1: Incomplete ranking descriptors

Statement submitted:

Gartner, a research and advisory firm, has estimated IT services spending by
the financial services industry to be $486 billion in 2015, and that it will reach
$559 billion in 2019, reflecting 3.6% growth.

We r e t h e fo I I OWI n g I n C | u d ed ? * Forecast: Enterprise IT Spending by Vertical Industry Market, Worldwide, 2013-2019, 2Q15 Update, July 20, 2015.

“ear =

TI me fr am e’) Ye S n 20 1 5 7 an d ] 20 1 9" VerticalMarket] -1|Segrment 1 - [Data 2013YR 204YR 205YR 2016YR 2017 YR 2018YR 2019 YR
. ) . =IBanking & Securities Internal Services Sum of End-User Spendingl$i4] 90,319 90,832 92,276 94,433 96,925 99,505 102,257
Girowth % 0.57% 159%  2M%  ZB4% 266X 277%
R : 2 N : : d f d Software Sur of End-User Spendingl$t) E093 553 7173 7IE24  7RE0Z 81820 47455
eg|0n ! O, no reg|0n [ en“ led. Growth % 7.55% 251  BE2Y B9 B.AT: £.89%
IT Services Sum of End-User Spending($M) W78 B2941 77523 195473 194482 204004 2M76
. . . . Girowth % 2934 295X 448 48X 490% 4.99%
B asis fo r ran k| N g ’7 N (@) I T services s p en d IS Telecom Services Sumof End-User Spendingl$) | 104888 685 100278 01412 03061 104581 105732
! Growth % 124%  BEEX 1134 163% 147% 1103
- Data Center Sum of End-User Spending|$t) 22,969 23571 22,789 23121 23,397 23,542 23,563
lnaccurate. Growth % 262 33%  14Bx  120% 062X 0.09%
Devices Sum of End-User Spending($t) 237 2931 26233 26122 25978 25843 258
Growth % 1% -050% 043X 055%  -129% 0.71%
Are th e G artner mar ket se g ment terms Barking & Securifies Sum of End-User Spendingl$i) 19085 498377 486278 502784 520446 539094 559007
| Barking & Securiies Grawth 3 2106 -243%  327%  3E4% 359X 3.69%

used? No, “financial services” is the
client’s term.

See the next slide for the correct version.
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Example 1: Corrected

Statement submitted:

Gartner, a research and advisory firm, has estimated worldwide end-user IT
services spending in the banking and securities industry to be $486 billion in
2015, and expects it to grow to $559 billion by 2019, reflecting 3.6% CAGR.*

* Forecast: Enterprise IT Spending by Vertical Industry Market, Worldwide, 2013-2019, 2Q15 Update, July 20, 2015.

Were the following included? T

WerticalMarket 1 -1 Segrment 1 - |Data 2013YR 204YR 2005YR 2006 YR 207 YR 201BYR 2019 YR
=IBanking & Securities Internal Services Sum of End-User Spendingl$i4] 90,319 90,832 92,276 94,433 96,925 99,505 102,257
. " 9 “ " Growth % 057% 1593 2343 264 2EE% 277
T | m e fr am e ? Y e S 20 1 5 a nd 20 1 9 Software Sum of End-User Spending($t) £0,936 £5.536 E7.173 F1E624 7E.BD2 81820 87455
- ] - Grawth % 7553 251% BE2% £.953 B.81 £.89%
. . IT Services Sum of End-Liser Spending|§i) 177,738 182941 177523 185473 134482 204004 214,176
Reg Ion’) YeS “WorIdWIde” _ Growth % _ 293 29%  448%  4EE%  490%  499%
. ] . Telecorn Services Surn of End-User Spending|$id) 104,886 106,186 00,278 m.412 102,061 104,521 105,732
Grawth % 12424 55624 113% 16334 1474 1103
B H f k f) Y 11 d I T Diata Certer Surn of End-User Spending( $t) 22,969 23571 22,799 23,121 23,397 23542 23,563
aSIS OI' I'an |ng H eS, en -USGI’ Growth % 2E2% 332 14624 1202 062 0.093%
Devices Sum of End-Llser Spending|$i) M.237 29,31 26,233 26122 25,978 25643 75,824
H d ” Grawth % BI7% 0504 -0.43% 0562 129% 0714
S e rV I Ce S S p e n . Banking & Securities Surn of End-User Spendingl $i) 488,085 438,377 486,278 502,184 520,445 535.034 553,007
| Barking & Securities Growth % 21 -2.43% 3274 264 358 EE A

Are the Gartner market segment terms
used? Yes, “banking and securities”.
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Example 2: Complete ranking descriptors

Statement submitted:

According to Gartner, a research and advisory firm, Middle East and Africa has
seen the greatest market share increase between 2013 and 2014 for contact
center end-user spend, up by 29.3%. This includes software and hardware,
Including telephony infrastructure and end-points.*

*Market Share: Contact Centers, Worldwide, 2014, Drew Kraus, March 19, 2015.
Table 1-2

We r e t h e fo | | OWI n g I n C I u d ed ? Contact Center End-User Spend by Region, Worldwide, 2013-2014 (Thousands of Dollars)

Change Market Share Market Share
Time frame? Yes, "between 2013-2014". e sy o
Region? Yes, “Middle East and Africa” omem Eurobe oy prry R i o
Bas|s for ran k|n ) Yes “market Share” Latin America 137,528 136,563 -0.7% 7.2% 8.0%
H y Middle East and Afri 100,713 130,215 29.3% 5.3% 7.6%
g I\Ilt:r*[heﬁ\rr:j:rijiil1 s 759,437 653,667 -13.9% 39.7% 38.1%
Are the Gartner market Segment terms used? Western Europe 410,588 351,486 -14.4% 21.5% 20.5%
Total 1,913,973 1,714,391 -10.4% 100.0% 100.0%

Yes’ Hcontact Center / end-user Spend" Mote: This table measures end-user spend. This includes software and hardware, including telephony infrastructure and end-points.

Source: Gartner (March 2015)
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