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I ntroduction

Numerous studies show that cash transfers carpiragnealth, nutrition, education, and
other socioeconomic outcomes (Arnold, 2011; HanRaxyrientos, & Hulme, 2010). Many of
these studies have been randomized controlled (RELTs), which are often viewed as the gold
standard study design for determining whether ¢ranprogram is effective. These quantitative
impact assessments are enhanced by having a tjualgtudy component (Adato, Roopnaraine,
& Becker, 2011). For instance, while quantitatresearch methods can prove whether cash
transfers are effective, qualitative methods cdp Beplore why cash transfers are effective, and
what these effects actually mean to transfer renigiin their own words. Qualitative methods
can also capture novel insights that recipientehabout cash transfer programs and how these
programs can be improved.

Innovations for Poverty Action is a research orgaton conducting an RCT to evaluate
an unconditional cash transfer (UCT) program beimgplemented by a non-profit called
GiveDirectly. The program is for women, ages 18 %aat baseline, living in extreme poverty in
rural Siaya County, Kenya. The RCT includes thstely groups: (a) 37 women receiving a
$1,000 transfer, (b) 40 women receiving a $500sfem and (c) 82 women receiving no transfer.
The RCT is evaluating quantitative data on numemisomes, including socioeconomic status,

goals, and health and psychological status.



Aims
| aimed to interview a representative subset omewo in each of the three study groups
of this RCT in order to answer the following ovetang research questions:

1. What future goals do these girls have? Why do tieye these goals, and how do they
negotiate issues of household resource allocati@chieve their goals?

» These questions will build off of the data that B@T is already collecting on the
goals and household decision-making processesudiy gtarticipants, and will
explore if, and how, participants feel empoweredetich their goals.

2. How do these girls perceive their psychologicallseeing? What are the stressors they
face (including those potentially related to reaggvcash transfers)? How do they cope
with these stressors?

* These questions will add narrative depth to thea daat the RCT is already
collecting on the psychological status of studytipgrants.

3. For girls who received cash transfers, what hasréleceipt meant to them? To what
extent do they feel that cash transfers have inegaar even transformed, their lives?
What ideas do girls have for improving cash tranpfegrams?

* These questions will yield suggestions for the glesof cash transfers and

complementary resources, such as education, haalihjpb training programs.



M ethods

Study Participant Recruitment

| obtained a spreadsheet listing all of the wormeeach of the three study groups. |
stratified these women based on factors such as nharital status at baseline, geographic
location at baseline, and whether or not they Hezhdy received the final installment of their
cash transfer. In a given stratum, | would firdept to contact and interview the potential
participant with the lowest random number, and tderthe same for the potential participant
with the second lowest random number. | continthesl process until | interviewed the number
of participants | planned to interview in that sira.

Participant contact was different for those in tireups that received a cash transfer
versus the control group. The interpreter andd ball phone numbers for the women in the
groups that received the cash transfer. So, wedctlese women and set up appointments with
them directly. The interpreter and | did not haed phone numbers for the women in the
control group. Instead, we had cell phone numbmrsheir respective village elders. So, we
called these village elders, set up appointmentis thiem, and then asked them to take us to the
control group interviewee whom we sought. We fokad the advice given by a GiveDirectly
staff person, who mentioned that the organizatypically compensated village elders KSh 200
if they took a half or full day of the village eldétime.

In some instances, this contact attempt would rotag planned. For instance, the
interpreter and | would call and schedule an agpwent with a potential participant, but then
she would not be present at her appointment tiigt was not possible to conveniently re-
schedule with that potential participant, we atteadpo contact and interview another potential

participant in her village. We did this so that weuld not, for instance, spend an entire



afternoon driving and walking out to a village omdynot get any interview done in that village.
Thus, in a minority of cases, time and transpomst@ints influenced who was actually
interviewed, even though the women interviewed weslected primarily on their stratum and
assigned random number.
Data Collection
Pilot Phase

To gather data on the overarching aims of thidystliused a semi-structured, in-depth
interview approach. Luo was the primary langualgmost study participants. Thus, | worked
with an interpreter to execute interviews. Befd@ng the interviews, | worked with this
interpreter to modify interview questions as needahd practice executing the interview guide.
Through this process, we developed common expentabn the data | was seeking, and how
each interview should proceed.
I nterview Phase

| worked with an interpreter to interview ten wamfeom each of the three study groups
during June through August 2013, completing 30rumsvs in total. After obtaining informed
consent, we interviewed each of the 30 women fer tonl.5 hours. | would ask a question in
English, the interpreter would re-state that questn Luo, the interviewee would answer in Luo
(except in a few cases in which the intervieweesenglish), and the interpreter would re-state
her response in English. Each interview was avelborded.

Interviews were guided by the list of questionsveon Appendix I. Interviews were
flexible, so that | could ask clarifying follow-uguestions, and the interviewee could influence
the course of the interview based on her respongdsthe end of the interview, each study

participant received KSh 100 as compensation far time.



Before and after interviews, the interpreter ahdd numerous discussions during which:
(1) We discussed how interviews were going, angseelthe interview approach as need be, and
(2) | clarified any questions | had concerning localtural, linguistic, socioeconomic, etc.,
nuances. After all in-person interviews were caetegal, the interpreter and | made a brief phone
call to each of five interviewees to ask a fewdaltup questions that arose after | had had more
time to think about the interview data.
Data Analysis

| transcribed each interview. Based on the cdndémterview transcripts, | developed
an initial list of codes. Each code served asbellaepresenting a single theme, which was
mentioned by interviewees, and which | deemed agievwo the study. | then analyzed the
transcripts using Atlas.ti software for qualitatidata analysis. | imported each interview
transcript into the Atlas.ti program. Using Atlasl then coded each transcript. In other words,
| read through each transcript, and any time | ent&red a quote representing a particular
theme(s), | labeled it with the code(s) correspogdo that theme(s). Using Atlas.ti, | identified
commonly-mentioned themes, and analyzed how diftareemes related to one another.

The following analysis is organized based on eddhe@main study aims and sub-aims.
Each of the following results sections discussearmaonly-mentioned themes, and how women
in different study groups thought similarly or diféntly about these themes. Results presented
in this report are based on commonly mentionedegufyom interviewees. Quotes that seem to
contradict overarching trends in the data are @lssented to capture less commonly held
viewpoints among study participants.

All quotes presented in this report have been amarsd, and all names used are

pseudonyms. These pseudonyms are common namas iBnglish language, because most



interviewees introduced themselves using a namemmomin the English language. Quotes
beginning with “JJ:” signify statements that | madethe course of talking with interviewees.
As need be, | removed excessive stutters or othealizations (e.g., the sound “um”) that made
guotes difficult to read. Other than this, quates presented verbatim as they were spoken by
the interpreter or me during interviews. For thstftwo interviews conducted by the interpreter
and me, the interpreter spoke in the third persbimereafter, we decided that he would speak in
the first person. Hence why quotes presented bélom Jackie and Kristen are in the third
person, rather than the first person.

Reflexivity

Reflexivity means being aware of, and accountimy, fone’s own biases and
characteristics as a researcher (Mays & Pope, 20B@flexivity is especially important when
using interview-based qualitative methods, bec#luseharacteristics and biases of a researcher
may influence how study participants respond tcstjors, and how data is analyzed.

In the case of this study, it was obvious to stpditicipants that | was from a resource-
rich country. Thus, though | stated at the begigrof every interview that | am a student, and
that this interview would not have any influencelmmefits received by her or her family now or
in the future, some participants still assumed onaered whether | worked for GiveDirectly or
had resources to provide them. This could havieented the way participants responded to
interview questions. In the following discussidmave tried to be cognizant of cases in which
this may have happened.

Ethicsand Confidentiality
The Harvard Medical School Office for Research j8ctls Protection approved this

research project as an exempt study. All inforarathat could be used to identify participants



(including any audio recordings) was stored in aspérd-protected computer account or in a
locked place. Identifying information was removidm interview transcripts, and no such
identifying information is used in this report oryaother reports or presentations concerning this

research.

Sample

As discussed above, stratification was used tarorg study participant recruitment. For
the ten interviewees receiving $1,000 and the égrviewees receiving $500, this was done in
an attempt to make them: (1) Representative of threader study group within the 159-person
RCT, and (2) Comparable to each other in term$afacteristics available at baseline that could
influence their perspectives on the study questiofisese baseline characteristics were whether
or not they were still receiving a cash transfexd avhether or not they had married. Table 1
illustrates this baseline comparability for theG) and $500 study groups.

Table 1. Number of Participantsin Each Strata of the $1,000 and $500 Study Groups

$1,000 Group | $500 Group
Number of Participants Who...

Had already finished their cash transte3, 3
and had already married

Had already finished their cash transtez, 2
and had not yet married

Were still receiving their cash transfeid 2
and had already married

Were still receiving their cash transfe2 3
and had not yet married

For the control group, data on marital status wasawailable at baseline. Stratification
was instead done based on geographic locationh &athe ten control group study participants
were from different villages, and no more than wemtrol group study participants were from

the same sub-location. Thus, attempts were madéaocontrol group participants were



geographically representative. Six married and foumarried control group participants were

ultimately interviewed.
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Results Related to Study Aim 1

What future goals do interviewees have, and why do they have these goals?

The vast majority of interviewees, regardlesstoflg group, had one of the following as
their main goal: (1) Continuing their educafiofwith the hopes of getting a good job), (2)
Training and working as a taildror (3) Starting a small business. The relativk laf diversity
among interviewee goals was notable, and as exuabelow, likely reflects the relatively
limited options that were available to interviewéesneet their basic needs. Indeed, when asked
why they were motivated to attain a particular gbasically all interviewees explained that they
saw the goal as a means to an income to supparnistiees and their families. Thus, to many
interviewees, these goals, and their accompanyiogme, were among the, if not the, most
important aspects of their lives. Furthermorereéhgeemed to be a hierarchy of goals, with
education (and the kinds of jobs to which educatieass assumed to lead) preferred over
tailoring, preferred over business, preferred daeming. For instance, those who could meet
their educational goals generally did not wantetils for doing tailoring or farming. Similarly,
those who were small farmers generally desireddd a business as a means to a larger and
more stable income.

Education

2 The following is a brief overview of the educat@system in Siaya County, Kenya, and how it diffieom that in
the United States (US). The term “Standard” 043l is used instead of “Grade” in Siaya Countysr#all fee
must be paid for a child to attend standards ormutih six in Siaya County. Starting in standanese this fee
increases. At the end of standard eight, studakésthe Kenya Certificate of Primary Education (&) exam, a
standardized test used to certify their level afedional achievement. “O levels” in Siaya Couigysimilar to the
term “high school” in the US, and “forms” one thgufour in Siaya County are similar to grades nimeugh
twelve in the US. At the end of form four, studeoan take the Kenya Certificate of Secondary Bitut§K CSE)
exam, graduate, and potentially progress to uniyer# fee has to be paid to take both the KCP& KESE
exams.

% Though tailoring training is certainly a form afuation, | use the term “education” to refer tangathrough
standards one through eight, O levels, etc. Thaoghe interviewees wanted to work as a tailor,amhtually
have their own tailoring shop, tailoring shouldyewed as a livelihood distinct from starting a drbasiness.
This is because tailoring involves being trained skilled trade, enabling women who had this skithave the
option of starting their own shop or working fomseone else.
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As explained by Jackie, an interviewee who wdkattending school:

Oh, she’s generally just appealing to GiveDirettlycontinue the assistance, so that she

can be able to clear her, uh, schooling at, hecatthn, cause she believes that education

is life...And uh, it is through that education thal, she can find herself somewhere in a

useful, uh, position, and do something meaningiitih Wwer life...She would also not like

to live a life where she’s herding goats and cattléne village... But rather, uh, able to
manage her life, and uh, you know, without evenirigato beg for, you know, assistance
from door to door.

Even interviewees who had dropped out of schootessged how much they valued
education. For example, Caroline, who had alreidpped out of school, counted education as
one of the two aspects of life that were most irtgodrto her. She described how:

Well, uh, with education, um, you cannot get amyhgood in life if you don’t, uh, reach

a level that is good. Uh, so, you, you have tdayechool to be able to, to do anything

meaningful...Yeah, uh, when you go to school, you kkely to learn some job

opportunity, which will enable you have some inconigh, if you don’'t go to school,
you might not even get anything.

Among those interviewees who discussed why theypmkd out of school, the vast
majority explained that they dropped due to lacknohey to pay school fees, rather than lack of
interest in continuing. The risk of dropping beeamuch higher starting in classes seven and
eight, due to the increase in school fees for ugpade levels. In addition, around this time,
some interviewees began to have sexual relatiogshifh men. In some cases, interviewees
developed a relationship with a man with the ungiegl aim of obtaining money to fund school
and other personal expenses — the kind of tramsettsexual relations described by Wamoyi,
Wight, Plummer, Mshana, and Ross (2010). Ironycdhis pursuit often ended in pregnancy
and the end of their educational advancement. waecg to Molly, who was trying to fund her
education by selling firewood:

Uh, while at home, | really used to love going ¢h@ol. Uh, my parents died when | was

still very young, at nursery level... So, | put upttwmy uncle, whom uh, uh stopped

taking care of my, uh, school needs at Standard FEwvel. At that point, he told me to,
uh, to either drop out of school, or sort out, sart, sort myself out, find out how | can
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pay my school fee...Uh, the second term, at term tévony, uh, studies in Standard
Seven, that is when, uh, | fell into a trap...theaswa lot of money that was required, like
400, 500 shillings. So, at any given trip to tharket, | would only carry firewood worth
100 shillings...and the market was a long way...Soeftiend this guy, uh, because |
wanted him to assist me, uh, pay my fee. | want@ds interested in finishing at least
standard eight.

As explained by Molly, who ended up becoming pregmeith this man’s child, “those
were some of the reasons why, uh, these kind n§#hiike pregnancy, you know, came up.”
Tailoring

For those who did not finish school, tailoring waften the next best choice. As Beth
described:

...when uh, there was, it was apparent that there measchool fee to take me to

secondary, uh, it is my mom who suggested that| gb, you know, seek for training as

a tailor, instead of just sitting at home...I'm gealbr satisfied with my life, uh, cause,

uh, as it were, I'm now working. | have a smalkimess, tailoring, which | do at [the]

nearest center here...and uh, I'm able to make soorey which we use, uh, we share
with my mom. So, I'm generally satisfied with that

For some, being trained in a trade, such as tadprseemed to offer a more secure
income than starting a business selling produceatioer items. For instance, when asked about
things that could be done to help improve the liokegeople like herself, Jane replied that:

| can say if, uh, somebody gets trained in somewihiat and help in their life ahead...

The reason why | say this is, uh, money does rallyrstay. | mean, you'd use, you get

the money, you'll spend it, you start your businessd some, at some point, it can go

down. Uh, but if you train in a trade that, uhuygualify in, you'll always be available to
make the best out of your training and be able da&ara living out of it.

Business
Despite the possible enhanced financial securitgred by a trade, many interviewees
viewed starting a small business as the key tot@révelihood for themselves. For instance,

when asked what aspects of her life were most itapbto her, Irene stated that:
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What is important for me is, uh, if | would get senuh, money, which | can use, uh, to
start a small business, and run it...When | get mpaergt do some small business, that’s
the only way | can, eh, get some money to assiseman my household.

Starting a business helped people to avoid thdlems that could be faced when
working as casual laborers for others. As expthime Tiffany:

...the problem is, uh, the moneys that we are pdidiswery little. It's hardly enough to

take care of, um, uh, our needs. And uh, somefigmsstart working for someone, and

at the initial steps, they pay you well, but asetigpes by, uh, the payment now, uh, goes
down, they, they take you for granted. And uh,eotitat happens, there’s no proper
payment, the people back at home, uh, suffer, yes.

Furthermore, there was one interviewee, namedtdfriswho had a business selling
bananas, which she thought was helpful to her:

She, opted for banana business, because, uh,tthres@are, uh, good. It's, uh, about

100% profit. For instance, if she bought a bunthamnanas, raw bananas for 200, she’s

likely to make another 200 on top of it. So thhgt would give her some good income

to help her take care of her needs, as opposethén forms of businesses that, uh, she
sees people engage in.

However, most interviewees who had managed to thigir own businesses — be they for
selling fish, small household items (e.g., cookiag salt, sugar), etc. — faced tough challenges.
These challenges included lack of fish in localewatources, lack of efficient transportation to
markets, and not having enough paying customersus,Tmost of the businesses started by
interviewees were struggling or had failed. Fatamce, Caroline described the failure of a
previous business of hers selling sugar, soapcaaking fat:

Caroline: | used up the working capital. | usedatle the capital bit by bit when | didn’t

have money. So, as time went by, | could not mwaey [to] purchase goods. So that’s

how it collapsed...So, | only took the reserve thdtatl to even buy food that people

would eat in the house.

JJ: Mm, okay. And were there a lot of customersuwyers? Or was it hard to find
customers or buyers?

Caroline: Oh, the buyers were not very many...Iritiall would sell maize or beans to
replace the money that I've taken from the busine8at at some point, | saw that the

14



maize stock was reducing. So | wouldn’t, | coutd nsk selling it off to pay back on the
moneys for the business. Yes. So that's how ngyness ended up collapsing.

Despite these difficulties, most interviewees l(ilding Caroline), who previously had a
failed business, often still expressed interegtyimg again to start a business. This could have
been due to lack of options for income generaticeducation or tailoring did not materialize.
When asked if she felt that she had any optiongrothan business or farming to generate
income, Caroline responded that:

Caroline: Oh, what | do other than that, is some&h | burn charcoal, uh, that one | do,
and | still sell it off and make money from it.

JJ: Hm. Is there anything else that you're abléddo make money, or is, is that kind of
it?

Caroline: Mm, no | don’t see anything.
Farming
Failing other options, there was small-scale fagni But, the insecurity inherent in this
income-generation option led many to strive to wbthe aforementioned livelihoods. As
explained by Patricia:
...now that we've farmed vegetables, and it doeso’'twekll, that would worry you,
because it means you’ll have lost income. And lgauve to now think about where else
do I, do | make the money, where else do | getntioeey from? So, generally, that is
what | can say would be my source of stress. Nwat tih, the weather is not also very
promising...
| began to think about this whole idea [of tail@jnuh, because, | looked forward to, uh,
a situation whereby, if our farm produce, whatewtas that we happen to farm would
fail. Then I'm sure, uh, if | was trained as ddai..| would be able to supplement our
income.
Did interviewee goals vary by cash transfer receipt?

Overall, it seemed that the kinds of goals pedmd — be it education, tailoring, or

business — was more influenced by intervieweest pageriences, rather than by receipt of a
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cash transfer. For instance, the six people whe weschool at the time of their interview were
either in the control group, or were already inastheven before starting to receive a cash
transfer. No one who had previously dropped ouabiool returned to school after starting to
receive a cash transfer. Of the eight people wWpoessed a desire to do tailoring, two were in
the control group, three were in the $1,000 grdug, had already started tailoring training
before receiving a cash transfer, and three werien$1,000 group and had not yet started
tailoring training. For these latter three, reasjva cash transfer may or may not have
encouraged them to consider improving their livatitis through tailoring. Almost all other
interviewees — regardless of study group — expdeardnterest in starting a business. Thus, the
types of goals women had seemed to be influencedagly by the pre-existing opportunity
structure in which they lived before being exposedash transfers.

Do interviewees feel empowered to reach their goals? If yes, then how?

Empowerment can be thought of as having two martspresources and agency (Adato,
de la Briere, Mindek, & Quisumbing, 2000; Kabee999). Resources can, of course, include
economic, human, and social resources. Agencysrébe‘the ability to define one’s goals and
act upon them,” including “the meaning, motivatemd purpose which individuals bring to their
activity” (Kabeer, 1999, p. 438).

Resources

Aside from the cash transfer, interviewees haddhewing financial resources. Among
those who were not married, parents, siblings, @hdr relatives sometimes provided financial
support, for example, helping with school and tailg training fees. However, nearly half of
the interviewees had lost at least one parenttihgithe extent to which they could depend on

parental support. Among those who were married,lacky enough to have a husband who was

16



both working and cooperative, their husband coatetd money to the household. For two
interviewees, staff members at their school pravideme support in exceptional situations.
Finally, there was whatever could be earned fronortag, business, farming, livestock,
petty/casual labor, or begging. With the exceptbnhe one interviewee already working as a
tailor, often little or no money was gained fronesle income generation pursuits.

Loans

Though some interviewees considered getting a toastart a business, many were
hesitant to do so. As Christine explained:

Um, I'm interested in starting a business, but luldowish to start a business without

borrowing money... | find, uh, loan issues difficultjust want to start my own, even if it

goes down, it is my own.

It seemed as though interviewees like Christineevesvare that starting a business was a
risky proposition, and did not want to accumulagbtdin case their business failed. The one
interviewee, named Julia, who did discuss actisggking out a loan was facing difficulties.
She was trying to secure a loan from the Kenya WoRieance Trust, but as she explained:

Julia: Oh, we are still trying to get the numbeWe are trying to come together, uh, as a

team, or as a group of women from the village. t8e,numbers that is required isn’t

yet...

JJ: Do you have to form a group to get a loan,dgmgiou need, like, a certain number of

people to do that, or is it something else? | aht to understand what you mean by

“the numbers.”

Julia: Oh, they want us to form a group first, lwefare get a loan.

According to Julia, fifteen people were requiredaigroup, but only six women in the
village had committed to taking part. At the ericher interview, Julia actually asked if | would

be able to give her a loan, because in her wokisnya Women, uh, will still take a long time

before we reach the number we want.”
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The Cash Transfer

In terms of monetary resources, the cash transi@oosly contributed a large sum to the
otherwise meager set of resources available tovietgees. For multiple reasons (discussed
below), the number one purchase among cash trarefgients in both the $1,000 and $500
groups was a house with an iron sheet roof. Thaayweemaining after a housing purchase
could potentially be used to directly invest in guits such as education, tailoring training, a
sewing machine, or a business. Thus, comparedmoen in the $500 group, those in the $1,000
group were in a much better position to have maeeyaining after housing expenses to invest
in their livelihood goals.

Whether or not interviewees had the resources sapeto feel empowered to reach their
goals depended, in part, on how much it would d¢ostchieve their goals. For instance,
interviewees who were still in school, with the tonal challenge of high school fees, often felt
like it would be difficult or impossible to achietieeir goals without continued financial support.
Jackie, who was in Form Three and believed thatiCation is life,” illustrated this difficulty, as
well as the challenge of trying to scrape togethaends from a meager patchwork of
undependable sources.

Jackie’s mother had passed away when she was yourgter she passed her Kenya
Certificate of Primary Education (KCPE) exam at ¢éimel of standard eight, her father (who was
a “drunkard”) “started ailing, little by little.”Thus, “...there was no money to assist her go to
secondary school. So, she just prayed that, uhe dwelp would come, and uh, that is when an
uncle came into the picture.”

Her uncle started paying for her education. Howehe “could not manage to, you

know, uh, pay fee in time.” So, her school atteregawas “an on off, on off arrangement.”
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Jackie would attend school during the month, buthatend of each month, when fees were
required to take the end-of-the-month exams, shaldvMoe sent home. A cousin of hers, who
lived in a high-income country, helped Jackie clear school fee balance. However, the cousin
began to send Jackie’s school fee money to his enath Kenya, and this woman would
sometimes not send Jackie the money.

So, it was during that process that she kept oyipgahat her problems would get some

solution. That is when the GiveDirectly team, aygwhed, came into the picture. And

uh, she qualified to be one of the beneficiaries she’s been using that money to pay
her fee...

When asked what she thought it would be like sfeestopped receiving a cash transfer,
Jackie responded that:

...she’s likely to go back to the situation where sfes before, or she might even drop

out of school, uh, now that...the fee that they'rgipg is a little, is a little higher. Uh,

her father cannot afford to pay that. She willita$y just, uh, go back where she was
initially before the cash transfer.

Basically, Jackie was stuck. She was going taaiclfull-time, and had substantial
domestic chores to do (including fetching watemreviood, and vegetables, and cooking dinner
for her father and older brother). By the time $heshed her chores, it would be “late in the
night” and “when she tries to at least go to hevkso she finds that she can hardly concentrate,
cause of exhaustion.” Thus, she did not have #padty to generate an income, and had to
depend on the availability of cash transfer moneg/@ unreliable relatives to pay her school
fees. Like Jackie, other interviewees who werk istischool often did not feel empowered
resource-wise to reach their goal of completingr thé@ucation.

Agency

As discussed above, empowerment can be vieweeing bomprised of resources and

agency. While the $1000 and $500 groups obviobhaty a boost to the resource component of
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their empowerment, differences in agency betweedysgroups were less clear, or perhaps more
subtle.

When asked if they felt like they would be ableathieve their goals, the most common
response was that they would, if only they werevigled the money for school fees, training
fees, or business seed capital. For example, Yegpended that:

Oh yes, | know | would, | would reach my goal. UWhy problem is just lack of, uh,

capital. Uh, even if | got the money today, | wibddegin tomorrow. Yeah, | would

straight away begin tomorrow. Uh, but capitalhe biggest challenge that, uh, | have
here. Because even if you go to work for sometmey would pay you 200 shillings,

and then that will just be finished within the hehsld. You can’t even save it. Uh, you
can’t save it.

This language of desire and resource constrai@is wsed across study groups when
discussing future goals. Thus, the main limitiagtbr preventing goal achievement seemed to
be not motivation, but money. It may be that reicgj a cash transfer had no significant impact
on interviewees’ motivation to achieve their goaspecially if their motivation was already
high at the start of the cash transfer program.

However, despite the fact that the language oirel@md resource constraints was used
across study groups, cash transfer receipt may influenced interviewee motivation in subtle
ways. For instance, when discussing issues ofvatodn, Lisa explained the following:

Lisa: Uh, my husband is a weakling. He loves higlyo He doesn’t like heavy

work...They say that the cash from GiveDirectly stegmy husband from looking for a

job. 1 think it's true, because at some pointpasin to my husband had got him a place

to work in Kisumu as a carpenter. So, by that tilneas receiving...my first cash that |
received from GiveDirectly, even these chairs Idgilduvhen my husband was not there.

But, because of nosy co-wives, there was a co-@fifaine who...called my husband and

told him that [l]...had received money from GiveDitlgc..So, my husband came...and

since then, he has never gone back. So, evennmisuh, uh, even his mother tells him
that um, uh, “Are you planning to go back to loak & job when the money that your

wife receives gets finished? Or when do you ptamd and do, look for a job?” So,
people say that, and, uh, | guess perhaps ités trieah.
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JJ: Okay. And do you think, um, do you think theteiving cash transfer money has
changed your work ethic, or made you less likelwémt to work, or no?

Lisa: Yeah, the money that, uh, | received hasrgime, uh, has motivated me, and given
me, uh, hope. Uh, because | have used that maneyen, uh, rent or lease out, uh,
farms out there, uh, which, which | pay, uh, pesryeAnd uh, so that even if the money,
| wouldn’t receive the money now, I've already takeare of a year’s, uh, uh, planting
season...The farms that I've been able to lease lmeretare likely to do well, as
compared to the ones that | have within, that | gigen within the home. They never do
well. But the farm out there seems to do so wé&lb, that has encouraged me to work
hard and, uh, do things much, much more better lthigad to.

At another point during her interview, Lisa mengd that, “God has a very special way
of identifying areas and people with need. Pedgkus. | was, we were lucky, and | thank
God for having identified us to benefit from thioney.”

Interviewees such as Lisa could have been influbhgesocial desirability bias when
portraying cash transfers as increasing their mtbow. In other words, they may have wanted
to portray cash as a motivation simply to make adgmnpression. However, it could be that
receiving a cash transfer actually does engenddinés of luck, hope, and/or improved overall
subjective well-being (discussed in the sectionsiRis Related to Study Aim 2”) that enhance
the capacity of recipients to make future decisitre will improve their lives. This would
make sense in the context of work by Duflo on héay: Giving financial assistance to people
living in poverty can sometimes spur hope and ojgtim and (b) These feelings can help people
make decisions to improve their lives beyond whatl¥ be expected based on the monetary

value of the financial assistance initially givébuflo, 2012; "Hope springs a trap," 2012).

How do study participants negotiate issues of household resour ce allocation to achieve their
goals?

Widowed Recipients
When thinking about how married cash transfer ieogs make money management

decisions, it must first be acknowledged that nbtrearried cash transfer recipients are living
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with a spouse. For instance, Christine had beemieda but was widowed by the time she
started receiving her cash transfer.

In at least some rural Luo communities in Kenyajawed women sometimes encounter
the issue of “widow inheritance” (known in Luo &$0 mor) (Geissler & Prince, 2010, p. 262).
Tero monis a cultural practice in which a man (traditidpdrom the family of the deceased
husband) takes on some of the spousal privilegéé&aresponsibilities of the widow’s husband.
These can include having sexual relations withwildow, sharing a ritual meal with her and her
children, repairing her house (which traditionadlye should not do on her own), doing other
ritual acts for her, and/or taking ownership of thed deeds and property of the deceased
husband. Given this range of potential privileg®sl responsibilities, the practice o is
complex, evolving, and hotly contesttdSome see it as a way to fulfill traditional datiand
enable renewal and familial growth, whereas otlsexes it as a way for men to obtain sexual
favors and financial assets from vulnerable womehere can sometimes be substantial pressure
placed on a widow to accept a man as her inheatat,if a man knew that the widow had cash
transfer money, this pressure could increase. Mewesspecially if the money was kept a
secret, then having extra money could help prevenvidow from becoming financially
dependent on an inheritor.

Though the issue of inheritance did not arise dufdristine’s interview, Christine did
mention that her husband had passed away abowdars previously. When talking with the
interpreter after our interview with Christine, @eplained that in this local context, it was quite
unusual, even dangerous, for a widow to live aliik her two young daughters without a man

present.

* Indeed, the discussion tfro presented here is an oversimplification. Chagight of Geissler and Prince 2010
contains a much more thorough discussion of widdweiitance.
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Negotiation with Spouses

To understand how interviewees living with a husbaegotiated the management of
their cash transfer money, it is first importantutederstand how money management decisions
were made in their households before the cashfenasisirted.

The “Head of the House”

When asked about household money management, dee gcommon response among
married women across all study groups was thatnately, their husband had the final say
concerning financial decisions. This point isst@ated by Jane. During her interview, it seemed
as though Jane held the majority of decision-maliagrer when making money management
choices with her husband:

JJ: Before you started getting the cash transtax, Wwere decisions made about what to
do with money, that either you or your husband got?

Jane: ...Uh, myself, the one who used to decide...[Mgband] would just give me the
money, and then | decide what to do with it.

JJ: Okay. And uh, just to check, so is it stil, yust you by yourself making decisions
about how to use your cash transfer money, orybaay else involved?

Jane: It is me who decides what to do with it, lneeavhen | receive it, I'm the only one
who knows, uh, that it has come, and how much iSs, | decide what to do with it.

JJ: Okay. Um, and so does your husband know, ghbaaly else in your household
know? So, nobody else knows, or?

Jane: Uh, my husband is aware about it.

JJ: Oh, okay. Okay. But he doesn’t ask to belireain the decision?

Jane: He doesn't.

However, during a follow-up phone call, when asKedher about why her husband
decided to give Jane most of the money managenemgidn-making power, Jane mentioned

the following, which applied both before and whigeeiving the cash transfer:
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Jane: Oh, he would give me the money...he gave meadkaers to use that kind of
money, because all the time he gave me money, ldnse it properly as he desired... If
he told me to go and buy food, | would go and baydf exactly how he had told me, uh,
things for the children, | would do exactly th&o, that is why he, he believed in me, and
uh, that's why he left me the responsibility of,, dhuying things in the house as he
wanted.

JJ: Okay. And when he gives you the money, doesalieyou know, “Spend um, KSh
500 on food, spend KSh 500 on clothing for the dseih, etc.”? Or does he let you
decide how much to spend on what?

Jane: Oh, he would give me the money, and tellusetp identify what | needed to do
with it.

JJ: ...If there ever were a time when you and yowsbband had different views about
what to do with money, who would kind of have th@f say, your husband, or you, or?

Jane: Oh, my husband.
JJ: Okay. And why is that?
Jane: Oh, he’s the owner of the house. So, | daaffard to be stubborn.

JJ: Mm. Okay, and what do you mean by, “You carafturd to be stubborn”? Like
what would happen if you were stubborn?

Jane: Oh, uh, | fear he would beat me up.

Similarly, when asked about how money managemetisidas were made between her
and her husband, Caroline initially stated thate ‘mould discuss with him, um, and then agree.
So, we have, | haven't seen any trouble when iteto, uh, spending money in the house.”
However, after discussing her household money mamagt some more, she explained that her
husband had the final say on money matters, bedsusas the owner, or “head” of the house.

Caroline: Well, | feel | have to tell him first,don’t just want to buy things without
consulting him.

JJ: Hm, and why is that?

Caroline: He’s the head of the house...So, as adfigaespect, you just have to tell him.
If he says no, you stop it.
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JJ: Okay, | see. Okay. Okay, and can you justrdesa little bit more what it means to
be the head of the house...?

Caroline: Okay, um, why | say he’s the head of lleeise, when | came, | get, | got

married here, | found him here. This is his hotlrsg, if he decides to throw me out any

time, | would have no choice but just to move oo, there’s also, and uh, he’s also
older than me, so, I, | have to respect his opinion

This language of the “head of the house” was thenrdiscourse used by interviewees to
describe power relations between them and thebbdnds. As illustrated by Jane and Caroline,
this language often arose only after asking sevamabing questions about household money
management.

The Nuances behind the “Head of the House”

Despite the predominance of the “head of the housstourse, deferring to one’s
husband as the household head was not the onlyinwahich interviewees related to their
spouses. Instead, there were other nuances torfum&y management decisions were made.

For instance, for one interviewee named Susanme tivas simply too little money in the
house for her and her husband to even bother gafitdout it. As explained by Susan:

Susan: ...when the cash transfer stopped, uh, wenhdween sitting down. Whatever it
is that, uh, we receive from our various engagememng just use it. Anybody uses their
money, uh, any, as they deem fit. | use my moheyay | deem fit. My husband uses
his money the way he deems fit. Cause it’s littieney, sometimes about 200 shillings,
thereabouts. So, that is too little to sit downl @han for...Before the cash transfer, it
used to be the same thing. We would just, uh,yeety would, uh, spend their money, |
would spend my money the way I, | deemed fit, uly, msband would also spend his
money.

For Kristen (the woman with the relatively sucdaesbanana selling business), who had
the final say with money depended in part on whib ée&rned the money:

...it depends on who...comes with the money. If iie husband, in most cases, um, he

will decide what to do with the money. Um, if & lher money, she will prioritize what to

do with the money. But, um, if the husband ha#farént view of what he wants to do
with the money that she has, um, she will prioeitan her expenditure, but then tell the
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husband, that if we get more money later stage, wewan do yours, or we can spend it
on what you are proposing.

In contrast, for Tina, who had the final say wittoney depended in part on what was
being purchased:

JJ: ...if you and your husband were to ever disagvee)d it probably be your husband
who ends up deciding, or you, and if you could way?

Tina: Oh, he’s the one who always have the finaldnoOh, whatever he has decided, |
cannot pass. | humble myself, and just accepgtdatway it is...But the ones that I'm
supposed to do as a women, then | need to jushdaa it, even if he said no...things
like cooking pots or sufurias, uh, utensils, um, ahgthes, and the ones for children...

The reason why | would just go ahead and buy tlseebecause, there’s no day himself he

would go and buy them. I'm the one who uses thaitydand I’'m the one who knows,

the, the, importance of the same. So, it's mestwde to, just to go ahead and buy it even
if he had said no.

Tina explained further that there were other pasels, such as cows, that were within her
husband’s domain and that she did not “interfer@ i

Oh, the reason why | cannot stop him from, uh, gdim buy something like a cow, is

because he’s the one who handles them. He’s thevbo herds them. So, he’s the one

who knows what they need. So, | cannot stop hmmfdoing that, because I'm not
involved in how, to, to take care of them, giventhiod, and all that.

For larger purchases, such as a house, Tina'sahdshad the final say, because, as she
described:

...the bigger ones that perhaps might bring me prosleand uh, fights in the house, I try

to leave it to him to do. The lighter ones, thoses | can handle. | know those won't

bring me problems.

There were other ways in which a few intervieweesre actively resisted the money
management preferences of their husbands. Fanicst both before and while receiving her
cash transfer, Mary sent money to support her nmathesecret, because she knew that her
husband would disapprove of her doing so:

| don’t consult [my husband] when | want to give mmother money...He would
sometime ask me if he sees me walking out, he waskdwhere I'm going to. But |
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would tell him, “I'm going to the market.” He walilask if | have money. | would tell

him, “Yes | have money.” And he’d ask me, “Wheird gou get the money?” | would

tell him that, uh, uh, “My sister, one of my sisteent me some little money.” But |
wouldn’t tell him how much, because | know he woakk me for it...So | just tell him,

“I have money, uh, little money, and that I'm goitagthe market.” Period.

Another interviewee (Susan) actually left her larsbwhen he neglected to buy her a
sewing machine so that she could start working @sfl@. As she explained, “I decided to walk
away. | went back to my home. Oh, he came. Hevied me there, uh, talked to my parent
who was there, and he promised to buy me the semiachine.” After this incident, which
happened in 2011, Susan returned to live with hesband. However, according to Susan,
“When the time reached for buying the sewing maehine just didn’t explain to me where, why
the money was not there. So, we just kept quiet.”

In cases such as that of Susan, one could wondgrsiwl did not simply leave her
husband permanently. However, for the participamtthis study, leaving one’s husband had
important consequences. If their relationship wvtiteir husband disintegrated, they would risk
being in a position in which they were not welcoat¢heir marital home or their parents’ home.
This is because, at least some people in rural \illages feel that, traditionally, a woman
should not leave her husband and return to coneedlisher parent's home after she has married
(Geissler & Prince, 2010). Furthermore, as expldiby Kristen, leaving one’s husband could
make one the subject of ridicule:

...as a woman, if she stays at her home, peopled &ieea laughing stock. People would

start ridiculing her. So, yeah, it's important fogr that she stays with her marriage, so

that she’s able to ward off, uh, you know, lauglated ridicule from people.

Finally, there were a few cases in which money agament power did seem to reside

more with the interviewee, or equally between et laer spouse. For instance, Joyce described

how:
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...when | was newly married, uh, | feared my husbandgtill feared him. So, | would
always go with his proposals. But | realized ahe@oint, uh, if | would send him even
to the market, to do for me something or buy forsomething, he wouldn’t do as we had
agreed. So, | decided not to really go with hisaglso much. So, | changed my mind,
and decided to be a little tough...

Joyce stated that since this shift in her attitodeurred, she feels that her husband
consults her more. She mentioned that currently:

...when he, he raises an issue, and | feel thaigkaé cannot be helpful in the house, uh,

| would tell him that that issue, we need to apphoi this way, and uh, deal with it. But

in most cases, he would always share his ideasmathand then we would agree.

The examples of household money management peesanthis section illustrate how

interviewees did not always automatically defeithteir husbands as the “head of the house.
Instead, in the money management arena, there pase sn which the interviewee could
maneuver (either overtly or covertly) before reaghthe point at which she ultimately felt
compelled to defer to her husband’s wishes.

Did the cash transfer alter this household monepaga@ment power structure?

Since the cash transfer was explicitly given tenviewees rather than their husbands,
one might expect that interviewees would have naetrol than usual over how the cash
transfer was spent. This would align with the pscthat Kristen described, in which the owner
of money had greater say in how it was used. Hewdm most cases, the power dynamics of
household money management did not seem to suibvslgnthange upon receipt of a cash
transfer. This was true of both the $1,000 andd$&0dy groups. For instance, when asked if
she had more say than normal in determining howctsh transfer money was used, Tina
replied:

| decided to stay as normal, because, um, | digaitt to show myself, uh, put myself at

another level. Because if the money would evehtualime to an end, how would it be,
how would it look like? 1 didn’t want to createsauation whereby | would look like |
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was, | was on top of things, because when the mbnaly, uh, would end, how would |
look like, or how would it look like?

One seeming exception to this overall trend wasdowho described how, for her cash
transfer:

...we never had any disagreement, because my hustignche that that money was my

money, it was a blessing, and uh, he did not waimterfere with it. He would fall into

my program, whatever it is that | told him, he webupport it. He didn’t want to
interfere with it. He didn’t want to get involved it. That was my blessing, and he let
me, uh, carry the day.

Part of the reason why Joyce’s husband fell imlogrogram was that the main item she
bought with the cash transfer money was a housghwter husband had wanted himself even
before the cash transfer program began. Accortdidgyce:

...he said that...You people have assisted him so nuaetlse he was planning to just put

up a bigger house, but with a grass thatch roaft vihen the money came, and the idea

of putting up an iron sheet house, he said, youdsaed him a lot, a lot of expenses.

Cause he didn’'t even have the money in the fiemtgl So he said that, he didn’t want to,

you had helped him, and there’s no way he couldnyetved or come in the way of this

money and how it was going to be used.

Fourteen of the twenty people who received a ti@stsfer used the money to help build
an iron sheet house, a purchase which (as expléekedv) was likely often the top priority of
both interviewees and their husbands. Thus, aindiver how to use the cash transfer money
was likely forestalled in many cases simply dushared priorities. Furthermore, there could be
a fair amount of overlap between the spending tiegrof interviewees and their husbands, as
evidenced by the fact that: (a) Interviewees gdlyesemed to use the cash transfer money
well, and (b) Their husbands often had the powaena&e the final say about spending decisions.
Given that interviewees and their families ofteckked sufficient money for even food, shelter,

and school fees, it could be that in many caset, inberviewees and their husbands agreed to

focus on purchasing the basics.
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Cases of Severe Conflict between Interviewees pods8s

However, in three cases, there was severe corifetiveen an interviewee and her
husband during the period when she was receivingdsh transfer. One case was that of Mary,
who described how:

...when [my husband] knew that | had started recgitire money, he would come and

request for me to buy him, uh, things, for instartoeusers. If...he saw something that

he wanted, he would come tell me he wants me toftwuliim, whatever. But, at some

point, when | refused, he would quarrel. He wogldarrel about it. Also, um, he

stopped, uh, contributions in the house. | stastathall business, uh, but when | would
ask him for money to buy household needs like fiarédr our lamp, he would ask me to

get the money from my business. So, the busingaslly eventually collapsed.

Another case was that of Sharon, whose husbamtbdtbeating her when she began
receiving her cash transfer. The first time sleeireed a cash transfer installment, her husband
took all the money. After this conflict, thougtesleft her husband, such that he was not able to
take the second installment of her cash transtgy.the time of Sharon’s interview, she had
already finished receiving her cash transfer withar husband’s involvement.

Finally, there was the case of Jennifer. Whenfskereceived the cash transfer money,
Jennifer was actually leaving her husband, whomdgseribed as a “drunkard,” who “moves
along with many women, especially widows and getids.” According to Jennifer:

| was going back to my home. We had disagreedeaiaia issues...When | was leaving,

he followed, he looked, he chased me and took amgyphone, took away my identity

card, and all the particulars with details of myNRiumbers and everything. So, he
remained with my phone and all my particulars...Hs dghone that he has twin SIM.

So, he put my SIM card in his phone. So every tymg're sending money, he actually

receives it. But my phone he sold, and he’s usiygcard in his phone, alongside his

number.

Jennifer left her husband in January 2013. BuMay 2013, her husband called her

back, and lied to her that GiveDirectly would nend funds if she was not around. So she

returned to live with him, only to find that her dhand was using all the money on himself,
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rather than spending any of it in their househol@nnifer's husband used another woman to
impersonate her, when staff from GiveDirectly méullw-up phone calls.

As illustrated by Mary, Sharon, and Jennifer, neakrfemale cash transfer recipients can
be in a vulnerable position. They may have marssheone with the potential to steal money
from them, and the cash transfer is an amount lsigesnough for some men to potentially use
force to steal. A situation such as that facedMary is likely difficult for GiveDirectly to
control. However, GiveDirectly has already beefoiimed of Sharon and Jennifer’s situation.
The organization has acted swiftly to address thblpms faced by Jennifer and potential future
recipients, who may experience situations simaanedrs (Toth, 2013).

Negotiation with Parents

For unmarried interviewees, the money managemeqgbtiation process was much
different, and usually involved their parents. Wrmed interviewees in the control group were
not involved in household money management — idstélaeir parents made the spending
decisions. In contrast, interviewees in both th@®0 and $500 groups had an important say in
how their cash transfer money was spent. All umiacrinterviewees in these two groups: (a)
Kept some of their cash transfer money for thenesehand (b) Used most of the rest of the
money to give to their parents or buy something wauld benefit their parents.

One could argue that this split arrangement maylrefrom underlying power that
parents exerted over interviewees, and/or respedtimterviewees had for their parents. For
instance, Rachel generally kept about a third ehezash transfer installment for herself, and
gave her mother (with whom Rachel was living) tlwods. She explained that:

Oh, since it's my mom who is, uh, the one in chasf¢he budget for the house, what

needs to be done here, I, | felt the need to gereahbigger share, and | remain with a
smaller share.
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Similarly, Anna’s parents were very much involveddeciding how to use the cash
transfer money she received. Anna mentioned that:

...the reason why | used to sit down with [my parkmtas that, uh, every time you

receive money, you'll get a call asking you how myou received, and what you've

done with it, what you used the money for. So’shahy | used to sit down with my
mom and dad first, so that when I'm called, anchsked, then I'll be able to tell them.

Based on this statement alone, it could seem @sgthAnna was only present during
discussions about how to spend her cash transfeeynqust so that she could answer calls from
GiveDirectly, rather than for her to have a subtansay concerning how the money would be
used. However, this did not seem to be the c&eat most, it was only one of several aspects
influencing how decisions were made about Annashdaansfer money. Indeed, even when
Anna first received the money, she intended to iide help support her mother. As she
explained, her mother used to have a grass thatubesk:

That was what she used to have...It always leakind,v@e used to, uh, just avoid the

leaks by using polythene bags to avoid the leakdgg.step mom used to come from,

uh, the town where she lives, she would laugh ashe would insult us, and stuff like
that. So, when | received this money, | told mynmitbat the first priority would be to
build a house for her...so that we can also avoid,suffering from leakages when it is
raining...Now things have changed. Things have imgdo Uh, my mother at least now
has even a bed to sleep on, a chair to sit on. wehmanaged to buy a piece of land,
piece of land somewhere, where we now have peace.

In addition to her mother, Anna, her father, aed ¢iblings all now live in the iron sheet
house that Anna used her cash transfer money td. bitdiowever, Anna framed her housing
purchases primarily in terms of reducing the suffgifaced by her mother — a framing which
reflects the devotion and love which many intengew felt for their parents. Indeed, even

interviewees who strongly expressed that they viieeesole owners and decision-makers for

their cash transfer money, used the money to bwynae in which their parents would live. For
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instance, Patricia, who bought an iron sheet housdich her, her parents, and her siblings now
live, explained that:
Patricia: Actually the law did not allow us to diss it with our parents. So, I'm the one
who was deciding what to do with it. | just tellem, “I've received the money, and |

would like this and this done with it.” So, | ditlsit down with anyone.

JJ: Okay. And can you tell me more about how #ve $aid that it was only you who
could be part of the decision?

Patricia: Yeah, uh, when the guys from GiveDirectime here, they gave us a phone,

and told us that they would send us money dirgotlyur phones. And uh, that they were

not going to use our parents’ phones to send m@eyl'm just following the directives

that we were given...

Even Sharon, who did not seem to be living with flagher at the time of her interview,
had chosen to buy her father a house. Thus, ieteees seemed to voluntarily use some of their
cash transfer money on housing purchases to suppart parents, even when they did not

directly benefit from such purchases.

Did cash transfers impact money management negwiidtetween interviewees and their
parents in the long-term?

There were only three unmarried interviewees whi ddeeady finished receiving their
cash transfer. Among these three, the amountwivement in household money management
retained by the interviewee after the end of thghdaansfer varied. For instance, though Anna
no longer discusses spending decisions with heenpgr Patricia has continued to be involved
with such decisions even after the cash transfete@n Patricia felt that her continued
involvement was due to her good use of the casisfeamoney:

When | used to receive the money from GiveDiredtlysed the money well. And uh,

there’s no day or time that I, that money was madus So, my parents have been

involving me in decisions. If they get some monéngy would involve my, they would

involve me, ask for my input, and then | would giwy input, because | managed the
money well from GiveDirectly.
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Results Related to Study Aim 2

How do these girls perceive their psychological well-being, and what are the stressors they
face?

Three core components of overall and psychologmeell-being were brought up by
interviewees across all study groups: (1) Meetiagid needs, (2) Social relationships, and (3)
God. As illustrated by Emily, provision or lack basic needs was central to well-being, and
lack of such basics caused stress and sadness:

I'm satisfied with my life. We are living just fen..Because, uh, our mother takes good
care of us. Uh, whatever it is that we need, watge whatever time we want it or need

it...Um, she’d buy for us food if we need food. Wthen | used to go to school, she

would buy for us uniform, uh, at a time that we aegbthem.

Oh, during the periods where my mom is sick, | raliynfeel very bad, because, uh,
she’s, the, our only source of, our, our only bwaader, source of, who goes out there to
look for what to eat. So, we feel really, realdb

As reflected by the above discussion about ingsvees who used their cash transfer to
help support their parents, interviewees’ relatps also had a significant impact on their well-
being. As discussed by Mary, conflict with otharal inability to provide for the needs of loved
ones were distressing:

Uh, even my mom would call me and, uh, ask if [ldogend her some help. But I'm,

sometimes I'm unable to, I'm helpless...Another ththgt worries me more is the fact
that my mom, uh, lacks a house for her own, andfdbethat she stays at a shopping
center. Uh, that really worries me, and that Inzarbe able to even provide for her.

Uh, my other sources of stress, that gives messadst more, are domestic, uh, issues
with my husband...My husband, uh, especially whemdesn’'t have money, he comes
here and...shouts at me and makes noise at me, and @v, release his stress on our
little baby. Uh, he would discipline or cane oititlé girl. | would try to intervene and
ask him if, asking him if that was the best wayd&al with, uh, the problems of lack of
money, would that bring money if he did that? Batwould still continue and do that.
And also, we also got married when we were youBg, he also stresses me with uh,
moving out with other girlfriends...
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Finally, God was a major aspect of the lives andl-laang of interviewees, in particular
because many interviewees saw God as a providerywelld help them meet their basic needs.
As explained by Christine, when her husband paseey:

| felt bad. Uh, it found when | was sick, | waggnant, uh, | kept on just crying as | sat

on the chair here. But, at the moment, | told rfydet there’s nothing really, really

hard before God...When you go to church every Sunaagy,you listen to the preachings
from the man of God, you get relief. You find yseif at peace.

...at the moment, even the house that | stay inhislaaking, uh, when it rains. But | see,

God has protected me, despite the leaking roof. inprotects me here...Oh, the reason

why I'm saying God has helped me is, uh, the mohestarted receiving [from

GiveDirectly], that has given me strong will andyss. Because I'm planning now to put

up my house, proper house.

The Complexity of I nterviewee Views on Their Subjective Well-Being

In some ways, it seems simple that intervieweesll-beng depended on basics,
relationships, and religious faith. However, ihatways, evaluating interviewee well-being is
difficult, because interviewees seemed to haveiplelperspectives — some more negative and
others more positive, some more durable and ottmere fleeting — about their level of well-
being. Various perspectives would arise at differéme points in an interview. Take for
instance, Mary, who was struggling to provide fer mother and children, and was dealing with
a difficult marital relationship. When asked whatlor not she was happy, Mary replied:

Mary: | am happy... I'm saying I'm happy because, @od has added us life, added me

life, and given me an opportunity to live. And @ven though we sometimes lack, but

we still live a day, after day. And when we aréeab, uh, get something to feed on, we
take it. If not, we still take it. There’s stilbthing that we can do about it. If it is there,
it is there. If it is not there, it is not ther&o, I'm generally just happy. |, either way,

I’'m just okay.

JJ: ...how is it that you're okay when there’s naddahere? How is it that you're still

happy? It could be, uh, you might have answerelateady. | just want to check to

make sure | understand.

Mary: I'm happy, | wear a happy face...l don't waotwear a sad face, because | don't
want anybody, somebody would wonder, “Why is she seearing a sad face? Is she
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lacking something in the house, or what?” Sost jear, I'm happy, because | wouldn’t
want anybody to even notice that we are going thinaome, some problems.

JJ: Okay. And, um, that’'s sort of the face thai poesent to people. Inside, when you
don’t have any food, are you happy, or sad, orxg or?

Mary: Deep inside my heart, um, | feel sad, arstrésses me that sometimes, uh, by the

onset of darkness, | have nothing. There’s evesigiothat there’d be food in the house.

My small baby would cry, asking for certain thingBut | don’t have, | can't provide.

So, deep inside, | keep on wondering whether onel'ldbe able to have my stock of

things, and if my baby asks for it, I'll be abledove it out. So, deep inside, I'm really

stressed.

As illustrated by these quotes, one can thinkntérviewees’ evaluation of their well-
being as consisting of an evolving mix of perspadiranging from negative to positive. For
instance, one could be thankful that they wereastl still living, but yet long for so much more.
Given this complexity, it is challenging to evalediow different groups compare in terms of
their sense of well-being. However, it is impottémtry to evaluate this, because overall well-
being is, of course, an overarching outcome of mgbortance to cash transfer recipients.
Thus, what follows are the main findings of thisidst, concerning how the different study
groups compared in terms of their overall sensealf-being — presented with the knowledge
that such comparisons are difficult to reliably mak
How Study Groups Differed In Terms of Well-Being

First, money helps. Given the aforementioned comepts of well-being, it makes sense
that interviewees had a higher level of well-beingile they were receiving their cash transfer
money. For instance, according to Tiffany:

Since | started receiving the money, | have seamgés in my life. Uh, before | used to

be rained on, uh, my house used to leak. And wadwvoe rained on with my children.

That is why we even decided to start buying iroeetb. Uh, so that is my happiness.
That is my greatest happiness, that I, | can say.
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Second, receiving a larger sum of money also sdémbelp. For instance, compared to
interviewees in the $500 group, those in the $1§@Wp were more likely to make statements
about their lives being raised to “another leved”aaresult of the cash transfer. As explained by

Caroline:

Ah, the reason why I'm saying I'm happy is, uh, #wed of things that you people have
done for me, um, have made me move from the stagesIto another level. Uh, so the
step that I've made, uh, has helped me changethat’d why I'm happy.

In contrast, interviewees in the $500 and congr@iups were more likely to say that
nothing good had happened in their life. For insé&a when asked whether or not she was
happy, and why, Susan explained:

Uh, the reason why I'm saying I'm not happy, beeaustarted suffering when | was still

young. Up to this far, | still continue to sufferhave, my life has not improved any bit.

So, wherever | sit, wherever | am, I'm always sadalways feel, uh, pain that my

problems have persisted, and uh, | have never $éawe never known happiness in my
life.

Certainly, people in the $500 and control groupsluding those who made statements
about nothing in their lives being good, still mened feeling happy and/or satisfied at certain
points in their interview. However, among theixnoif perspectives about their well-being, the
overwhelming negative idea that nothing has beexd gmmetimes arose. In contrast, though
people in the $1,000 group had faced their owneslodrproblems, they were more likely to
reflect that they had moved forward in a meaningfay.

How do interviewees cope with stressors?

Coping strategies were similar across study groupserviewees often explained that,
though they had worries, they usually just precedét their daily work and activities. As
explained by Tina:

My worries, uh, are there, and even though | dotewex | planned, uh, whatever I've
planned to do in the day, | feel weak at timest tBen | just have to do them, because if
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| don’t, | would be much more weaker, uh, than ju$t sat down and stopped doing

them. So, | just do them despite the worries thatve. Uh, that makes me feel a little

better.

To many interviewees, keeping busy and/or workgenerate income were their main
strategies for coping with stressors. This malese, given that their stressors often stemmed
from lack of income. As described by Molly, “Othete’s nothing that, uh, can reduce my
stress, except for the work that | said, the faronkwthat | said | engage in, for cassava.”

In addition, as explained above, intervieweesrofteew on their religious faith to help

get through difficult times.
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Results Related to Study Aim 3

For girlswho received cash transfers, what hasthe receipt meant to them?
I nitial Receipt

As would be expected based on the above discysstenviewees were generally happy
and excited upon finding out that they would reeeavcash transfer. There were two exceptions
to this observation.

First, as explained by Mary, “people have a tengeoic thinking that they're being
cheated on,” and some interviewees doubted thatdkle transfer money would actually come.
For Mary in particular, this issue was importarnecduse when she was growing up, another
organization had written down her name as a patkatiactual recipient for a social assistance
program, but never provided her with any assistangiary still remembered this experience,
and thus, in her words, “I just pray[ed] that | Mebsucceed and benefit from this, because |
never had an opportunity before, yet it was ther@éople like Mary can feel long-standing
disappointment when they perceive a social assistprogram as not fulfilling its commitments.
Thus, it is important to make clear to people whisey are only being considered for a cash
transfer, and when they have been officially eesbhnd will definitely receive one.

Second, four interviewees mentioned that initigligople in their community portrayed
the people form GiveDirectly as being “devil worghers” or people who would suck blood
from community members. As explained by Jackie:

...quite a number of people resisted the progranmabg that, uh, cash transfer people,

the GiveDirectly people were devil worshippers, véte interested in, you know, taking

people and, uh, perhaps even just going away Weintor something...So people, she
almost refused, to participate.

But...during the process when the GiveDirectly peapéee within the villages here, she

would meet people from other villages...and then wbeld hear people talking about
what GiveDirectly had done in those areas, in tesfmsproving shelter for people.
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Eventually, Jackie decided to enroll in the caanhgfer program:

She said that, in any case, uh, as the claims wihén the village, that GiveDirectly

people are devil worshippers, so be it! She wqgukt go and, and just suffer the

consequences if they were. So, the testimonies &ier village beneficiaries...Helped

her, you know, decide to join the program muchefiast

This is not to say that accusations of Satanismd Blood-sucking are unique to
GiveDirectly. Actually, such accusations have deen made about epidemiological research
projects being done in Luo communities in westeenya. These claims may reflect “wider
perceptions of exploitation and threat” borne dwarious historical experiences; they also may
reflect suspicion of outside knowledge that is eotbedded in local communities (Geissler &
Prince, 2010, p. 22). The programmatic implicatadrthis is that, given the strong religious
beliefs of many potential cash transfer recipiemforts could be made to: (a) Introduce
GiveDirectly to communities in a way that allaysfe about GiveDirectly’s intentions, and/or
(b) Facilitate discussions between past and patemécipients, so that those with initial
apprehensions about GiveDirectly can gain the kingerspective that Jackie acquired.
Housing

Excluding Jennifer, whose husband had taken dlleofcash transfer money by the time
of her interview, there were 19 interviewees whiereed a cash transfer. Of these 19, 14 (seven
in the $1,000 group and seven in the $500 grougdl tiseir cash transfer to help build a house
with an iron sheet roof. Of the 14 who bought ad® ten felt that obtaining an iron sheet house
was one of the biggest changes they experiencedresult of the cash transfer. The focus on
housing makes sense, given the panoply of diffiesiitaced when living in a grass-thatched hut.

Foremost among these difficulties was having aggrasf that leaked when it rained —

especially in a place like Siaya County, where éhare rainy seasons with extremely heavy
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downpours. Of the 14 interviewees who bought am isheet house, ten mentioned the
challenges of having a leaky roof. These inclubdading to wait until the rain stopped before
one could eat (presumably to avoid food gettingedion), and the health risks of living in a
leaking house. As explained by Tiffany:

Oh, it's generally a difficult situation, stayingittv your children in a leaking house,

because there are situations where you could laekad by malaria, and stuff like

that...And two, when the house leaks, and it makeshtbuse cold, the cold can attack
the child from even the feet.
As mentioned by Molly, it is also difficult to slpen a house with a leaking roof:

| think, uh, the moment I'll have my new househihk life will be better. Because, um,

I'll be able now to um, stay well, sleep well, asnpared to, uh, the moment when, if it

rains at night, | have to sit up and wait for taes to stop, because | have to pull things

here and there, uh, to avoid being rained on

In addition, grass thatch for a roof requires cardl upkeep, which consumes a great
deal of time, energy, and/or money. As explaingdlima, manual upkeep involved, “cutting
grass,” “bringing it all the way” from the riverbevdhich is a “long way” away, “drying it,” and
“thatching it.” “It's a whole process. It takesne. And it's very tedious. And sometimes,
you'd even miss grass...yeah, you're not able to fintlere, because it hasn't, it hasn’'t grown
yet.” Patricia mentioned that her parents hadditttioually buy grass to reinforce their roof. So,
she felt that using the cash transfer money to Hmryfamily an iron sheet house would, in the
long-run result in money saved that she could tismnto pay for her tailoring training.

As illustrated by Patricia, purchasing an ironetheouse could potentially improve not
only interviewees’ living situation, but also thdivelihood prospects. In line with these
livelihood benefits, Jackie explained that:

...If you are going to school and you're living inl@aking house, you will not be

comfortable, um, uh, doing your studies there, beeaall your mind would be focused
on the leaking house, and you'll not even concéatrayour studies.
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Joyce described how:

...the reason why | decided to prioritize the hous@h, one, my initial house was small,

and could hardly move even around it. Two, umpask is like, a, the foundation of

everything. Uh, even if you had to start a busnesuld you start a business and, you
know, come back to nothing? You need a house @én esme back to, once you are out
there doing your business, and even where you eap lour things safely. So that is
why | prioritized the house.

This same logic applied to using one’s house telgatore farm produce.

Beyond these economic concerns, a home is ofateniltural importance to many Luo
people. “Most Luo everywhere — can point to aelaalled home...(married women have two:
birth and marital home), and everyone agrees thgermon must have a home...From a
Traditionalist perspective, the home is by no meamsere material structure, but the core of
‘Luo culture,” kinship and social order” (Geiss&iPrince, 2010, pp. 113-114). Furthermore, in
this cultural context, “It is a man’s obligation boild a house — or rather a series of houses — for
his wife: first a house in his father's home; thamhis incipient own home, a temporary house;
and eventually the proper house at the centre efnbw home” (Geissler & Prince, 2010, p.
126).

The experience of Jackie accords with this undedstg of a home in Luo culture.
Jackie discussed several reasons for using parerotash transfer money to put up a home,
including having a decent shelter for herself aed family, which could be used as a place to
study and host guests. However, she initially fdnher housing purchase as building her
“mother’s house.” She used this language, eveagihdier mother was deceased. As explained
by the interpreter, “Culturally, a, a man is supmmbso put up a home,” but Jackie’s mother,

“passed on before, uh, her father could be ablmadke for her a house. So, that is why, they

decided to now put the mother, put for, build adefor the mother posthumously.”
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Finally, there is the issue of dignity or public age, which played a major role in
interviewee’s well-being and motivation to purchase only housing, but also other items such
as furniture and clothes. For instance, as expthby Joyce, “people have always, uh, taken me
for granted, insulted me, scorned me,” and thatveh® “taken as a nobody before” starting to
receive her cash transfer. She explained that:

...my house was tiny...We were sleeping on the floorhempeople would come to my

house, there was no where they could sit on. 8p Would go about talking. Oh that,

“Oh, that lady’s suffering. She’ll forever live suffering, uh, stay in suffering.”

Things changed once she started receiving hertcassfer:
...now | have a better house. I've bought chairs, éven the level of scorning has gone
down...Oh | feel great. | feel happy, because whevalk around, when | go to the
market, the people who used to laugh at me no todgehat. They have coiled their
tails now...They're like, uh, they have given me exdp And I'm happy about it.
These results concerning the numerous reasonsnidryiewees prioritized buying an iron sheet
house accord with findings from another GiveDinggitoject in Rarieda Province, Kenya (Faye,
2013).
To what extent do interviewees feel that cash transfers have impacted, or even
transformed, their lives?

As illustrated by the above discussion, interviesvéended to feel that the cash transfer
program had had a positive impact on their livesleed, all interviewees who received a cash
transfer agreed that the program was a good iddé@ugh the cash transfer program definitely
had impact in the short-term, it is also import@ntonsider its potential for long-term impact.

As described above, in the $1,000 group, five womvere still receiving a cash transfer
at the time of their interview, and five women h&idpped receiving their cash transfer at the

time of their interview. Similarly, in the $500aymp, five were still receiving, and five had

stopped receiving, by the time of their intervieowever, for the five women in the $1,000
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group, June 2013 (the month before | intervieweshthwas their last month receiving a cash
transfer. So, most of them had not yet felt whatas like to no longer receive a cash transfer
for a substantive period of time. In contrast, apmavomen in the $500 group, the last month
receiving a cash transfer ranged from January girdday 2013. Therefore, they had a better
sense of what it was like to no longer receiveshdeansfer.

In both the $1,000 and $500 groups, however, tivere women who were either unclear
about when their cash transfer would end, and/co Wwbped that the cash transfer would be
continued beyond its original duration. This lastrated by the following dialogue with Anna:

Anna: | would just want to thank, uh, the peoplenirGiveDirectly to continue helping
us, because so far our life has changed for therbet

JJ: ...how do you want your life to be in the future?

Anna: Oh, | would like to have a good life. Uhydu continue assisting me, so that | can
remove, uh, any worry that can come. Yeah.

JJ: Okay. Um, and can you describe more what gaty you'd like, uh, for the future
in your life?...anything specific or any way specifjou want your life to be in the
future.
Anna: Uh, what | say is, if, you can continue hetpme, so that one day you take me to
do some training, uh, so that | can be able toatheeswork, yeah, that would improve my
life.
It can be difficult to prevent people from formimaccurate hopes and expectations concerning
the duration of cash transfer receipt. Howeverh@es it would be possible to include, as part of
the text messages sent to recipients or as paolloW-up phone calls to recipients, a reminder
of how many cash transfer installments they haweameing. That way, they could be helped to
remember how much time they have left to benedinfthe cash transfer funds.

Because the women in the $1000 group had onlyfiished their cash transfer at the

time of their interview, it is difficult to compatéeir lives post-cash transfer to those of the0$50
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group. However, it seemed that overall, afterdhgh transfer, life once again returned to being
quite difficult. This was especially true if livebod investments that had been made were
unsuccessful. Joyce, for instance, was in the®®lgioup, and June 2013 was her last month
receiving a cash transfer. In response to a dquestbout what life has been like since she
stopped receiving her cash transfer:

Uh, | must say, it’s, it's been tough, uh, cause ldst money | got, | used it to farm. |

bought seeds, and uh, fertilizer. And | knew tlifait, did well, then | would get enough

maize to feed on, and also surplus. But this iatwlgot [Joyce points to a small pile of

corn outside her house] from all the expendituhes L put in. This can hardly last me a

month. So, I'm really, I'm really scared. I'm wad that, you know, things might just

not be enough.

Given the challenges she faced after the caskfaaanded, Mary (an interviewee in the
$500 group who received her last cash transfealingtnt in January 2013), felt like she was
back to square one. As discussed previously, Mahnyisband stopped contributing to their
household after the cash transfer began, and thiedss that Mary started with part of her cash
transfer money had collapsed. She used her caséfer to help support her mother, and pay for
food and household needs. However, aside fromhpsicg some livestock, she did not seem to
have bought any other durable goods such as a hduserding to Mary:

| can say that, uh, my life has, it’s just the vilaysed to be before | started receiving the

money. Uh, because, I, I'm just back to where kviefore, when the money, eh,

stopped coming.

However, despite the difficulties of life post+#isder, some interviewees felt that their life
was better overall compared to before the caslsfiean Take for instance, Emma, who received
her last cash transfer installment in March 20¥8hen asked what life has been like since she

stopped receiving her cash transfer, Emma explained

Emma: ...life has been difficult, and [I] find itfticult to explain...
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JJ: Can you maybe, maybe we can start with this, id your life now more similar to

what your life was like before you got the casmsfar, or is your life now more similar
to what your life was like during the cash tran@fer

Emma: Now my life is a little better compared tdn, before | started receiving the
money. Uh, my life after even receiving the moaey stopping to receive it is much
better compared to before | started receiving tdshc

JJ: Okay. Um, and how so?

Emma: Okay. It was worse before | started recgitire cash, uh, because | had a small
plot that could not sustain my, uh, food needswNbave a bigger one...

It seemed that purchasing an iron sheet housemakthg a successful livelihood investment (a
larger plot of farm land, a sewing machine, etwgre two important factors that promoted a
better life after the cash transfer ended.

Did interviewees think that cash transfers were good even though they were temporary?

Given the challenges faced after the cash tramsfded, | began asking interviewees if
they thought that cash transfers were a good idea #ough they were temporary. Of the nine
people asked, the only equivocal response was fagn who explained that:

| must say, it was okay, even during the time weeweceiving the money. And uh,

unfortunately up to now, when we stopped, we stdpeeeiving the money, um, I'm,

I'm stuck with so many things. Uh, but the whotlea is good, uh, as long as it is

consistent.

All other responses were unequivocally positiv€or instance, in response to the
guestion about whether or not the cash transfergeasl even though it was temporary, Joyce
stated that:

Oh, it is a good idea. It couldn’t be, it couldb% any better than that. At least now |

have a house. Somebody can come in here, antadé staying in a good house. So,

it was a good idea, even though it came for a gtenbd.

It is worth noting that, of the ten intervieweesavhad already finished receiving their cash

transfer, Mary was the first to stop receiving hefEhus, other interviewees might develop a
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more equivocal view of the cash transfer prograsnmmare time passes since the end of their
transfer. However, given the challenges surroumtiary’s cash transfer experience, her views
may be somewhat more negative than those of others.

What ideas do interviewees have for improving cash transfer programs?

| mprovements

Interviewees were asked at several points, arseweral ways, during the interview, if
there were any negative aspects about the castfdrgsrogram, or anything about the program
that could be improved. Other than the issues imaed above in the section on “Cases of
Severe Conflict between Interviewees and Spousaggtviewees raised almost no negative
aspects about the cash transfer program.

In fact, far and away the most common requestagésg that the cash transfer program
continue for current recipients and/or expand twesanore people. For example, Emma, a
woman in the $500 group who had already finishedivéng her cash transfer, explained:

| would, uh, recommend that they continue cashstearprogram continues for us. Also,

| would also recommend that, uh, more people aceuted to benefit from the cash

transfer program, at least for a year or so.
Community Discord

One interviewee named Amy requested that hergéllelder stop gossiping about cash
transfer recipients:

Amy: Um, our village elder who stays, who is ouighdor just around here, uh, when

this program came, he announced it to everyone,hasdbeen actually spreading, you

know, rumors that, uh, we are going to get somp,lve¢ are going to build [either “four”
or “for”] houses, and get food supplies. So...I féeat, uh, we could even be attacked, if
people think that all those things might be dormeum So, | would want to, urge that he

stops spreading the rumors around village...

JJ: Okay. Um, during the time when you were rangithe money, did anyone come
and bother you about it, or, you know, attack yamiyou said...?
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Amy: Uh, nobody came to attack us, uh, though tHage elder was always spreading
the information around.

Though no other interviewee made this kind of esfiuabout a gossipy village elder or
other community member, other interviewees did meanthat there was sometimes resentment
among community members who had not received a tasbfer. Perhaps the most extreme
case of resentment was mentioned by Joyce:

Joyce: Yeah, well | must say, people are jealouth, community members are very
jealous. And uh, people speak badly. Uh, if yout@the river, somebody just want to
chop you with a machete... Just because of this house s, recently, somebody, some
people said they would come and burn us in thedyaosch the house. So that tells you
that people are not just happy. People are jeal®sople are not very happy of this
development...

JJ: Are you, um, fearful about that, or?

Joyce: Well, uh, uh, I think those are, those ast ¢mpty talks. | don’t fear anything or
anybody. Cause in any case | think if, if somebadyts to burn you in your house,
they’ll just do it anyway. But uh, | don’t thinkngbody who is seriously interested in
burning you in your house would even tell you, bbcause if that happens, then those
are people you need to report them to the autberitiBut | think anybody who is
interested in really burning you down in your hgubey wouldn’t even tell you. They
would just sneak in, and do it, and get away withHming noticed...So, to me those are
just empty talks.

JJ: Okay. What about the machete-ing? Do yoltthat's empty talk, or, or, are you
fearful about that?

Joyce: Oh the one who threatened, threatened @ uhaovith a panga, with a machete is
a notorious thug. Uh, he’s been in and out ofgoris So, he’s known. He steals from
people here. He does funny funny things in thiagéd...So, his, his name is everywhere.
He’s been reported. He’s somebody on surveillartde’s being watched by everyone,
the police, here, in Siaya. So everybody, he Bases with almost everybody. So
everybody have reported him...So should he do anythiad, then he would just be
picked to the police, because he was brought herehé police, and the police know
where he is. They would just come and pick him up.

Given the potential for resentment and jealousypymaterviewees decided to keep their
cash transfer a secret, known only to those irr th@mne. However, as illustrated by the cases

discussed above of spouses stealing money, peophterviewee’'s homes could be just as, if
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not more, likely to steal than community membeisdeed, the only other case of attempted
theft was that of Lisa, who suspected that a cewiffhers stole her cell phone in an attempt to
access her cash transfer money. However, givdnthkaco-wife did not know Lisa’'s M-Pesa
PIN, this attempt was unsuccessful. Given thesedémts, GiveDirectly should continue
monitoring for theft and other adverse events.
Less Commonly Mentioned Negative Aspects or Rexgfieedmprovement
There were only two more potential issues raidesliaithe cash transfer program, and
these issues were each raised by only one intee@ew
Christine mentioned an issue with the cell phohe was supposed to receive from
GiveDirectly:
...the initial people [from GiveDirectly] who were ithg survey and recruitment...came
here, and um, they were taking photographs for leeopnd, uh, there were rumors of
those people being devil worshippers and all tia, | refused. | had devolved some
fear and | told the person not to take my phot8s, he told me that, if he doesn't take
my snaps, my photos, | should give him the phoBe, | gave him the phone, and he
went back with it. So, I'm just requesting if Ircget my phone back.
GiveDirectly has already been informed of Chrissretuation, which seemed likely to be either
an isolated logistical incident, or perhaps a csiuiin on the part of the interviewee.
Finally, another interviewee (Caroline), happenedniention during her interview that,
“...if 'm busy or tired, | would send [my husband] get [the cash transfer money]. Sometimes,
we wouldn’t get M-Pesa in [our Nearby Location]o, 8/e had to go all the way to Siaya town.”
Caroline was not mentioning this to request thahange be made to GiveDirectly, but rather
she just happened to mention this situation dutiregcourse of explaining why her husband

sometimes picked up her cash transfer funds.

Alternatives and Complementsto Cash Transfers
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Interviewees’ overall positive view of the cashrnsfer program generally also applied
when they were asked to compare cash transfersh&r potential programs, such as those
providing healthcare, education, savings groupss,j@lean water, or agricultural support. Of
those asked, most interviewees explained that wuoayd prefer to receive cash transfers rather
than these other programs. The main reason ferpit@ference was that, with a cash transfer,
they could decide how to use the resource to niet individualized needs. As explained by
Emma:

| would rather prefer a cash transfer where I'deree money, as opposed to materials.
For instance, if somebody were to give me seedsantli apparently my need at that
point was not necessarily seeds, for instance yitbaby was sick, and | have seeds for
planting, uh, I might not be able to sell the seedsake money to take my baby to the
hospital. So | would rather | receive money. Tli#trbe able to sort out my needs as
they arise, as opposed to a material that, uh, nmghnecessarily meet my, uh, current
needs.

There was, however, a sizeable minority of inmges who would have preferred
education or livelihood support, such as being pley a job, a motorcycle, or assistance with
farming, livestock rearing, or starting a businegs important reason for such preferences was
the desire for a more sustainable income sourcaettia which cash transfers could provide. As
Patricia explained:

Well, a job is long-term, cause it will help yowalys throughout your life until you die.

But money you are given, that would be temporarypu’d get it, and you'd use it, and

uh, it gets finished. But a job, you'll always ugeu’ll always work and earn from it for

a long period of time.

Finally, some interviewees also expressed bagitladl idea that, “Hey, | have so many
needs that I'll take whatever | can get.” In othards, they would welcome any of a variety of
services — from cash transfers, to health cara,ja. For instance, Patricia stated that, “Yes, |

would love some service other services than thes doe cash transfer. Generally everybody

would want some development here and there.”
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Final Thoughtson Cash Transfer Programs
Giving Cash Transfersto Minors

When asked what they thought about giving cashstess to people under age 18, most
interviewees said that giving cash transfers toonsirwas good idea. For instance, when asked
about this, Joyce replied that:

Joyce: Oh, it's a good idea...Especially if they stit living with their parents, there are

so many things they need in their lives. And unis mmoney would help them acquire
those needs. Because that's why | realize, mogirisf at that age, uh, they tend to run
away, get married, because they hope that thahé&enmhey’ll get those things they want
in their lives. Yeah. So, that, that money’s joisay at that age.

JJ: ...And can you just describe what sort of needsngean?

Joyce: Oh, those are things like clothes, you krgikclothes, uh, shoes, and stuff like
that. So, those are the things that girls somesjmle, her parents might not be able to
provide for her. Uh, yet she see her friends yol, know, wearing those kind of clothes,
and those clothes are really expensive. So, shahy sometimes they run away and
hope to get it from, um, boys out there.

Interestingly, the few interviewees who said tgaing cash transfers to minors was a
bad idea were all still living with their parentmd often cited the possibility that younger girls
would spend the cash transfer money poorly. Fstairce, Jackie explained that:

If you give them money, sometimes they will notrplaith the money on a correct way.

Sometimes they will say that, “Now I've startedeiing the money, | should not even

listen to my parents.” Then, they'd decide on wioado with the money. Nowadays, the

world have change. Some girls also get marriedwthey’re still at a tender age. Now
they will say that, “I have money. | can go and garried to any person.” Now, they
are, | was saying that people who are still undgrthiey have no plan with money. But
people who are now 18 and above, they are grown-lipey know what is bad and what
is good. They can see, in our home, we lack thisthis...We sit down with our parents.
We decide on what to do with the money. Now, piefeds. Now | cannot say.
Adviceto Future Cash Transfer Recipients
A fitting place to end this discussion of casms$fers is what advice interviewees had for

future cash transfer recipients. In line with whas been stated above, the main advice that
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interviewees had was to use the cash transfer wile language of spending the money on
something “visible,” or something that could berfir@mbered,” often arose in the advice given
by interviewees. In other words, just as fundérsk about sustainability, so do interviewees.
They often wanted to convert the short-term caahsfier into some purchase that would have a
long-term impact on their lives. Similarly, juss dunders are concerned that money is not
wasted, so are interviewees. This makes sensen ¢ghat unmet basic needs caused so much
suffering in interviewees’ lives. In addition, farfew interviewees, there was the idea that one
day, the people funding the cash transfer mightecback, and they wanted to be able to show
the funders that they used the money well. Thuenavithout externally imposed conditions,
there were many factors encouraging intervieweesid@e the most out of their cash transfer
money. As explained by Tiffany:
| can advise them that, uh, when they receive tbaay, let them use it, uh, on things
that are visible, and...things that can make thérithprove...Okay, | mean, when | talk
about visible things, | mean if you are living irgeass-thatched house, uh, like this one,
you can put up an iron sheet house, uh, so thah wber funders come one day, they’ll
find you in that kind of a house, and even tellnthihat you managed to build a better
house, because of the funds they sent you. Youwlsanstart a business that you'd say
that you started with that money, and also evenauagw, if you never, if you lacked a
cow before.
Finally, as explained by Beth:
| would advise prospective, uh, beneficiaries aficiransfer that they should know that

this money comes for a season, and that if thesiveche money, they should invest it in
something that they would forever remember.
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Summary of Results and Programmatic | mplications

Summary of Results
Results Related to Study Aim 1

The vast majority of interviewees, regardless atlgtgroup, had one of the following as
their main goal: (1) Continuing their education) {Baining and working as a tailor, or (3)
Starting a small business. Interviewees pursuesetiyoals mainly as a means to an income to
support themselves and their families. Empowern@rgchieve one’s goals can be viewed as
being comprised of resources and agency. Cashféranhelped provide resources — though in
the case of interviewees still in school, theseueses often were not enough to meet the high
costs of education. Cash transfers may have hatlespositive impacts on agency, by
increasing levels of luck, hope, and/or improvedrall subjective well-being.

For interviewees who were married, when asked tabousehold money management,
the most common response among married women aaltagtsidy groups was that, ultimately,
their husband had the final say concerning findndegisions. Despite this fact, deferring to
one’s husband as the household head was not thevaglin which interviewees related to their
spouses. Instead, there were other nuances tarttm&y management decisions were made. In
most cases, the power dynamics of household morexagement did not seem to substantively
change upon receipt of a cash transfer. Howewvethiee cases, there was severe conflict
between an interviewee and her husband during ¢ne@dg when she was receiving her cash
transfer.

For unmarried interviewees, the money managemeqgbtiation process was much
different, and usually involved their parents. Wrmed interviewees in the control group were

not involved in household money management — idstélaeir parents made the spending
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decisions. All unmarried interviewees in the $D,Ghd $500 cash transfer groups: (a) Kept
some of their cash transfer money for themselved,(n) Used most of the rest of the money to
give to their parents or buy something that woubthddit their parents. This reflected, in part,
the devotion and love which many intervieweesftaitheir parents.
Results Related to Study Aim 2

Three core components of overall and psychologieall-being were brought up by
interviewees across all study groups: (1) Meetiagib needs, (2) Social relationships, and (3)
God. Interviewees had a higher level of well-beivigle they were receiving their cash transfer
money, and receiving a larger sum of money seemédlp raise levels of well-being. To many
interviewees, keeping busy and/or working to geteeracome were their main strategies for
coping with stressors.
Results Related to Study Aim 3

Finding out about the cash transfer program wasrgdly exciting for interviewees,
except for some apprehensions about: (a) Whetheotahey would actually receive any money,
and (b) The potential for GiveDirectly staff to laevil worshippers.” Once the cash transfer
was received, the most important purchase for mdstviewees was a house with an iron sheet
roof. Women were sometimes unclear about whem tasih transfer would end, and/or hoped
that the cash transfer would be continued beyosdoitginal duration. Life after the cash
transfer ended was tough. However, it seemedptinrahasing an iron sheet house, and making a
successful livelihood investment (a larger plotfarin land, a sewing machine, etc.), were two
important factors that promoted a better life aftexr cash transfer. Basically, all interviewees

felt that the cash transfer was a good idea, dveungh it was temporary.

54



Far and away the most common request made by iewezes was to ask that the cash
transfer program continue for current recipientsl/an expand to serve more people. Most
interviewees preferred cash transfers over othagrpms, and thought that cash transfers would
be good to give to minors. The main advice thatrinewees had for future cash transfer
recipients was to use the cash transfer well.

Programmatic I mplications

Below are programmatic implications from this studhany of which | am sure that
GiveDirectly is already doing and/or considerinbhe section of the above text supporting each
programmatic implication is cited.

Programmatic I mplications Related to Study Aim 1
* Be cautious about the possibility of providing Ieanstead of cash transfers
0 Section:Loans
» Probe more deeply than asking “Who decides whatidowith your cash transfer
money?” to understand how recipients think abouwitskbold money decisions

0 Section: How do study participants negotiate issues of @bokl resource
allocation to achieve their goals?

o The following are helpful questions for probing deeinto the power dynamics
of household money management, especially giveinpaple can be hesitant to
admit to a disagreement over money in their houslehbo gather information on
these power dynamics, it is helpful to simply askotof, “Why?” follow-up
guestions when discussing household money managemen

» Has there ever been a time when you wanted to eseyfor something

now and [the person with whom you make money managédecisions]
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wanted you to wait until later? Could you desctifis more? Could you
describe if the reverse has ever happened?

» |f there ever were a time when you and [the persitn whom you make
money management decisions] had different viewsiahat to do with
money, who would kind of have the final say? Why?

» Address potential recipient abuse, theft, and irsqaation
0 Section:Cases of Severe Conflict between IntervieweesSpudises
o Strongly emphasize to interviewees that they doneetd to stay in one place to
continue receiving a cash transfer. This may n@men feel more comfortable
leaving an abusive relationship, if they so choose.
Programmatic I mplications Related to Study Aim 2
» Provide UCTs to the control group of this RCT asrsas possible
o Section:How do these girls perceive their psychologicallabeing, and what are
the stressors they face?
Programmatic I mplications Related to Study Aim 3
» Make clear to people when they are only being carsd for a cash transfer, and when
they have been officially enrolled and will defiglif receive one.
o0 Section:Initial Receipt
 To address potential fears that GiveDirectly aiféis are “devil worshippers,” efforts
could be made to: (a) Introduce GiveDirectly to coumities in a way that allays fears
about GiveDirectly’s intentions, and/or (b) Faeit# discussions between past and
potential recipients.

o0 Section:Initial Receipt
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» Possibly include, as part of the text messages teergcipients or as part of follow-up
phone calls to recipients, a reminder of how maaghctransfer installments they have
remaining.

o Section:To what extent do interviewees feel that cashsfeas have impacted, or
even transformed, their lives?

» Continue the cash transfer program, and expadsiétve more people.

0 Section:iImprovements

» Consider giving cash transfers to minors

o0 Section:Giving Cash Transfers to Minors

» Consider creating a UCT program for families withugg children

o0 This is a reiteration of an idea which | proposadmy “Initial Findings and
Action Items to Consider” document sent in Octad@t3.

o0 Though this goes beyond the scope of this studsteths abundant research
highlighting the importance of the cognitive, sdciand physical development
that occurs in utero and during the first five yeaf life (Grantham-McGregor et
al., 2007). Having the financial support necesdarysuccessful early childhood
development can have a lifelong impact on one’sthead socioeconomic well-
being. GiveDirectly could potentially alter podrildren’s entire life course if it
provided their families with UCT support as needienn in utero through their

first five years of life.
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Appendix |

Interview Guide

Note: Questions preceded by letters or Roman numare probes to be asked as need be if the irteed does
not address them in her answer to the previous etedlguestion.

Questions for All Interviewees

| would like to begin by learning more about yoite.|

1.

7.
8.

9.

Could you tell me a little about your life growinig and what your life is like now?
TI/-Iow old are you?

oo

. Who do you live with now?
Are you married?
Do you have children? How many children do youdtawHow old are they?
Are you in school or working?
i. What is your highest level of education?
ii. What do you do for work?

® a0

. What parts of your life are most important to you?

a. What is good in your life?

. All things considered, how satisfied are you withuy life as a whole these days?

a. We you happy, or no? Can you describe this more?

Could you describe a time when things were goigjyevell?
Could you describe a time when things were diffieul
Could ou tell me more about any sources of worrgtess in your life?

Do feelings of worry d>r stress (or sadness, oretgxiever make it difficult to do - -

1

your normal activites?
Is there anything that helps you cope with thesgie®or stresses? What helps?
How do you want life to be in the future?
a. Could you describe any goals you have?

How did you come to have these goals?

10.Do you feel like you are able to achieve thesegjalvhy or why not?
11.Do you have any plans for achieving these goals@ld3you describe these more?

Probes related to starting a business

Could you tell me more about this?

When did you start thinking about the business?
Have you thought about the business much?
Do you have any ideas about how/what you want tisgness to be?
Do you know of anyone who has started a business?

Is their business doing well or poorly? Why?

Do you know of any businesses that have failed? With they fail?
Have you thought of taking out a loan? Why or mkm’

S@mpoooTy

12.1n your household, how are decisions made about wehdo with money?

a. Who is involved with these decisions?
b. Could you describe a time when household membeeed@bout what to do
with money?
c. Could you describe a time when household membaet siiff@rent views about
what to do with money?
[Has there ever been a time when you wanted to oseyrfor something
now [and the person with whom you make money mamagé decisions]
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wanted you to wait until later? Could you desctifis more? Could you

describe if the reverse has ever happehed? _

d. What kinds of decisions about money do people terhve different views on?
e. If people have different views, who tends to mdiefinal decision? Could you
explain why this is?

I would now like to learn about ways to improve tives of people like yourself.
13.Do you have any ideas about things people could ¢elp make your life better? Could
you describe any ideas you have?
a. This could be anything. It could be from the gaweent, non-government
organizations (NGOs), community members, family,yetc. ;
Questions for Interviewees Who Received a Cashsfean
I would now like to learn more about what it hagibbdike receiving a cash transfer.
14.What was it like when you first found out abouteiing a cash transfer?
a. How did you feel?
b. Did you know anything about cash transfers befoig?t
c. Did you know other people who had received a casfster?
d. |Did community members initially say bad things aboash transfer programs
and/or about GiveDirectly? |
e. How did you decide to accept the cash transfer?
f.  Who was involved in the decision?
15.What is the amount of your cash transfer?
16.Have you already finished receiving your cash fien?s
a. If yes: When did you finish?
17.Have there been any changes in your life sincesyatted receiving a cash transfer?
a. What have been the biggest changes in your lifgesyiou started receiving a cash
transfer?
b. What have been the biggest challenges in yousiifee you started receiving a
cash transfer?
18.How are/were decisions made about what to do \Wwithrcash transfer money?
a. Is/was this different than what we discussed eaali®ut money decisions in your
household? Could you describe how?
Who is/was involved with these decisions?
Is there anything you wish you had done with th@eyo but didn't? | .
Have you saved any of the money? Why or why not?

cooo

a. Who do you lend or give money to?
b. Could you describe this more?
19. Since you started receiving a cash transfer, Heere tbeen any changes in your
relationships with family, friends, or community mbers?
a. Could you give some examples of this?
b. Have there been any changes that concern you?
20. Are there things you can do now that you coulddwbefore receiving a cash transfer?
Could you give some examples of these?
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a. Are there decisions you can make now that you coatdnake before receiving a
cash transfer? Could you give some examples stthe

a. Could you give some examples of how you feel déffely? >
22.Have there been any changes in your community ginople started receiving cash
transfers?
a. Could you give some examples of these changes?
b. 'Since people started receiving cash transfersedplp in the community help
each other more, less, or the same?
23.(See (a) and (b) below):
a. (If the interviewee has already finished receivirgg cash transfer):
i. What has it been like since you stopped receivingsh transfer?
ii. Have there been any challenges? Could you dedtiigoenore?
b. (If the interviewee is still receiving her cashriséer):
i. What do you think it will be like once you stop e&dng a cash transfer?
ii. Do you think there will be any challenges? Coubd @escribe this more?
c. |Do you have any ideas for how to keep improvingnjife even after the cash
transferends?
I would now like to learn more about your overalbughts on cash transfer programs.
24.Overall, do you think cash transfers are a good,ideno? Could you describe why you
think this?
b. What have you liked best about the cash transtegram?
c. What could be improved about the cash transferrarog
d. What advice would you give about cash transfeggetaple thinking of receiving
them?
e. What advice would you give about cash transferther community members?
25.What did you think of the amount of money providgdthe cash transfer?
a. Was it too little, too much, or just right? Couldu describe why you think this?
26.Do you think it would be good or bad to provideltémnsfers to people under age 18?
Could you describe why you think this?
a. What if cash transfers were instead given to thaients or caretakers?
27.Are there any programs or services you would likaddition to cash transfers? Are
there any programs or services you would like idtef cash transfers? Could you give
some examples of these?
a. e.g., Health, education, savings groups, jobsnotester, agriculture [ ==
b. Have you interacted with NGOs other than GiveDiggct
28.1s there anything else you would like me to know?

Questions for Interviewees Who Did Not Receive atCeransfer .
1. Do you know anything about cash transfer progra@sald you tell me about what you
know?
2. (If yes to the previous question): What do you khif cash transfer programs?

62

130705 pre-1interview; institutionalized and adde

Comment [j12]: Phrase suggested by interpreter
to this document on 130706.1803

Comment [j13]: Probe added sometime pre-
130705 in an attempt to better explain this quastig
institutionalized and added to this document on
130706.1803

-| Comment [j14]: Probe added 130704.2245 dug

to concerns that cash transfers do not promote a
feeling of self-help/empowerment

-| Comment [j15]: Probe added 130712.1859 dug

to continued concerns that cash transfers create
dependency and a diminished self-empowermentfor
improving one’s one life

-| Comment [j16]: Probe added 130712.1922 dué

to concerns about the long-term impact of cash
transfers, and whether it's better to have receved
transfer and lost it, than to have not received a
transfer at all

Comment [j17]: Probe added 130704.2259. |
added savings groups due to concerns about cas|
transfers and empowerment. | added jobs, because
job is what stands between so many people and
poverty. Decide d on 130712.1905 to first ask th
question without examples (but offering to give
examples if the interviewee wants), that way | don’
bias any ideas the interviewee might have.

Comment [j18]: Probe added 130716.2030. This
doesn'’t seem crucial to ask, because it's not thie
focus of any of my research aims, but it might hel
provide some context as to what people prefer in
terms of programs and services, and what theiainit
perceptions of GiveDirectly were.




Interview Guide
Date: April 19, 2013
Version Number: 130419.2026

a. Overall, do you think cash transfers seem like @dgdea, or no? Could you
describe why you think this?
3. Is there anything else you would like me to know?
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Interview Guide References

Question | Reference Direct quote from Reference
or Probe (if applicable)
1 (Jones, Tafere, & “Thinking back to when you were younger, can yoyppma

Woldehanna, 2010)

out key events in your life up until now (positiaad
negative) that have influenced the type of chojcas
have made or the alternatives you've had?” (Johak,e
2010, p. liv)

A

2 (Abler, 2012) “What are the things in your lifeat are important to
you?” (Abler, 2012, p. 144)

3 (Helliwell, Layard, & | “The life satisfaction question in the Europeani&loc

Sachs, 2012) Survey asks ‘All things considered, how satisfiesl you
with your life as a whole nowadays?’ (on a O tost@le).
The World Values Survey asks almost the same life
satisfaction question, except that it uses ‘theses'd
instead of ‘nowadays,’...” (Helliwell et al., 2012, p4)

8,9, 10, | (Abler, 2012; Snyder,| ---

11 2004)

17 (Davies & Dart, 2005) - “Looking back over tleesi month, what do you think

was the most significant change in [particular dionud
change]?” (Davies & Dart, 2005, p. 11)
- “Some organisations have set up a domain spatiific
for negative stories, thus creating an explicit dadi
(Davies & Dart, 2005, p. 19)
18.a; 18.b | P. Mukhopadhyay | ---

(personal

communication,

January 23, 2013)

19 - (Anon, 2012) “For beneficiaries: have your relationships witmno
- P. Mukhopadhyay | beneficiaries changed [probe e.g. more jealousy and
(personal resentment?] How? How has this affected you?..@o y
communication, feel that being a beneficiary has affected youatiehship
January 23, 2013) with the community? Do people who are not seleo@a

treat you differently? Why?” (Anon, 2012, p. 26)

20.a (Hunter & Adato, “CSG recipients were asked if since receiving tis&C

2007) there are types of decisions that they could ndw ta
themselves that they were not able to take befareiving
the grant” (Hunter & Adato, 2007, p. 30)

21 (Adato, de la Briere, | “We asked women whether participation in PROGRES
Mindek, & made them feel differently about themselves, gheent
Quisumbing, 2000) | new confidence, or changed their relationshipsiynwaay

with their husbands” (Adato et al., 2000, p. 68)

26 P. Mukhopadhyay

(personal
communication,
January 23, 2013)
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