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Hempel’s Quality Policy

We deliver trusted solutions.

We are committed to quality in everything we do. As one of the world’s leading coatings suppliers
we are respected and expected to deliver the most advanced, high performing and trusted
solutions. Therefore, we are always trying to improve, never standing still. For Hempel, adding a
layer of paint means adding a layer of quality.

Our vision is to grow faster than the market by being customer-centric, achieving higher
profitability through operational excellence.

We focus on keeping our promise to our customers by collaborating across regions and
managing our processes — which are just as important as coatings — to ensure that we:

e Build and maintain customer confidence
o Develop economically viable solutions that fit with our customers' needs
¢ Deliver the agreed quality of solutions, on time

We are all responsible for continuously monitoring and improving our performance.
We aim at providing our customers with the same defined level of uniform quality all over the
World.

Hempel's Global quality management system complies with the ISO 9001 standard and all
relevant international and local regulations.
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