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SERVICE ADVISORY  
NO.: 0939 Revision A 

TO: Marine, Recreation & Consumer Electronics Dealers 

DATE: 18 September 2009 

SUBJECT: Serial GPS Mode - Incorrect date/time displayed 
 
AFFECTED PRODUCTS 
All GPSMAP 2000, 3000, 4000, and 5000 series chartplotters 
 
ISSUE 
The listed Garmin chartplotters may transmit an incorrect date under certain conditions 
when the GPS is in the serial GPS mode. 
 
DESCRIPTION 
An incorrect date may be transmitted by any of the following Garmin receivers/antennas 
when one of the above listed chartplotters is connected to a NMEA 0183 network in the 
serial GPS mode: 

• GPS 16 
• GPS 16x 
• GPS 17N 
• GPS 17 HVS 
• GPS 17x HVS 
• GPS 18x 

The correct date will be displayed and used by all date-dependent computations if the 
user switches the interface mode from the serial GPS mode to the NMEA interface. 
 
This issue affects some date-dependent computations, including tide and current 
stream data, but does not affect the depth sounding numbers displayed on the charts, 
nor does it affect any depth-sounding numbers which are read from sonar depth-
sounding equipment and displayed on the chartplotter screen. It does not affect position 
accuracy. Units using GPS 17x or NMEA 2000 networks are not affected. 
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RESOLUTION 
Updated software releases that correct the problem are now available on product 
websites for all listed chartplotters. 
 
COMPLIANCE 
Recommended. 
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