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SERVICE ALERT 

***PRODUCT SAFETY RECALL*** 
Service Alert NO.:  0925 

 

TO: All 2009 BlueChart® G2 and BlueChart G2 Vision® dealers  
DATE: 04 June 2009 
SUBJECT: BlueChart g2 and BlueChart g2 Vision Version 2009 Recall 
 

 
NOTICE OF PRODUCT SAFETY RECALL 
 
This Service Alert is provided in addition to our Important Safety Recall Notice sent to 
you on 3 June 2009 by which you were asked to immediately stop sales of all 2009 
versions of BlueChart g2 in Garmin card format, BlueChart g2 in microSD™/SD™ card 
format and BlueChart g2 Vision in microSD/SD card format.   
 
As you are aware Garmin has identified that in certain waters, inaccuracies and/or 
omissions in the way that this specific version of charting presents depth contours and 
depth areas, resulting in the depiction of water depth as deeper than the actual depth 
under certain display conditions. Out of an abundance of caution, Garmin has 
voluntarily chosen to globally recall affected products. 
 
Further information can be found on the enclosed customer Recall Notice. 
 
IMMEDIATE ACTION REQUIRED 

1. Please make the enclosed SAFETY RECALL NOTICE available to 
customers of record and users of the affected products. 

2. Please post the enclosed SAFETY RECALL NOTICE in a conspicuous 
location in each of your retail stores. 

3. If you have not already done so, immediately cease selling affected 
products and return them to Garmin for replacement. Please call your 
Order Administrator at 1-800-800-1420 for a Return Authorization Number. 

 
If you have any questions please contact Garmin Product Support at 1-800-800-1420. 


