
 
TERMS & CONDITIONS 
 
These terms and conditions cover the following offers and schemes from 1st July 2014 to 
30th September 2014: 
 

• General 
• Customer Saving New Micra and New NOTE 
• Nissan Servicing & Roadside Assistance Offers 
• Nissan Customer Loyalty Servicing Offers 
• Nissan Roadside Assistance Benefits and Services  

 
General 
 
Offers valid until 30th September 2014 at participating authorised Nissan dealers only. 
Finance is available subject to status on eligible new vehicles in the UK. 0% offers 
available on Nissan Preferences and Hire Purchase. Guarantees and Indemnities may 
be required. Finance provided by RCI Financial Services Limited, PO Box 149, Watford 
WD17 1FJ. You must be at least 18 and a UK resident (excluding Isle of Man and 
Channel Islands) to apply. Offers are not available in conjunction with any other 
schemes or offers (unless otherwise stated).  Please refer to your local authorised 
Nissan dealer for further information and exact specifications. All prices include first 
registration fee and road fund licence, and exclude optional metallic paint. Information 
correct at time of going to print. Offers are subject to availability. Nissan Motor (GB) 
Limited, reserves the right to withdraw or amend any offers or offer terms and conditions 
at their discretion.  
 
New MICRA (excl Visia Limited Edition) Customer 
Saving – (Not Linked to Finance)  
 
 
New Micra is available with the opportunity to benefit from a Customer Saving up to 
£1,000.  Please contact your local dealer for full details.  
 
New NOTE (excl Visia Limited Edition) Customer Saving 
– (Not Linked to Finance)  
 
 
New NOTE is available with the opportunity to benefit from a Customer Saving up to 
£1,000.  Please contact your local dealer for full details.  
 
 
 
 



Leaf Battery Hire Monthly Price 
 
Monthly Battery Rental including VAT Annual Mileage* 

7,500 9,000 10,500 12,000 15,000 

Contract term 
36 months+ £70.00 £77.00 £85.00 £93.00 £109.00 

24 months £80.00 £87.00 £95.00 £103.00 £119.00 

12 months £90.00 £97.00 £105.00 £113.00 £129.00 
 
Monthly Battery Rental includes Roadside Assistance for all breakdowns. Battery Lease 
contract provided by RCI Financial Services Ltd t/a Nissan Finance and is subject to 
status. Excess mileage is charged at £7.50 incl VAT/100 miles or part thereof. Terms 
and conditions apply. Please contact your local Nissan dealer for further details 
 
 
* Additional combinations of contract term and annual mileage are available. 
 
A separate battery hire agreement is a mandatory requirement of the credit agreement.  
Monthly battery hire rentals paid in addition to repayments under the credit agreement. 
 Minimum duration of battery hire agreement is 12 months.   If vehicle is disposed of at 
any time the battery hire agreement has to be transferred to the new vehicle purchaser 
whether a motor trader or private individual. Liability for battery hire rentals will only 
cease once the transfer has been completed. There is no ownership option for the 
battery. If the vehicle is retained after the credit agreement has been fully paid then the 
battery hire will continue up to a maximum of 72 months and be renewed thereafter until 
a battery hire transfer (as described above) is completed 
 
 
 
Servicing and Roadside Assistance Offers 
 
LOYAL CUSTOMER SERVICING OFFERS and LOW 
COST SERVICING OFFERS 
 

• Eligible sale types are Private (P), Business (B) and Motability Hire Purchase (H).  

• Low Cost Servicing or Loyalty Servicing covers standard servicing items only as 
detailed under the heading General Terms applicable to Servicing. Your 
supplying Nissan dealer will provide you with the Terms & Conditions. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office 
Park, Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

• If you sell your vehicle privately, you can transfer the [Service Plan] to the new 
owner.  To update the details in the [Service Plan], the new owner must go to the 
[local] Nissan dealer and supply a copy of the latest MOT certificate (if 
applicable) and a copy of the servicing records for the vehicle. You cannot 



transfer the [Service Plan] if you sell the vehicle through a commercial retailer 
and the Service Plan cannot be transferred to a New Vehicle. 

 
 
NEW NOTE  3 Years Servicing at £99 Customer Loyalty Offer (not linked to 
Finance) 
 
3 Years Servicing at £99 with 3 Years Pan-European Roadside Assistance 
Offer (Available to Loyal Customers only) 
 
The 3 Years Servicing at £99 and 3 Years Pan-European Roadside Assistance Offer is 
only available on New Note where these vehicles are ordered and registered between 1st 

July 2014 and 30th September 2014.  
 
• The 3 Years Servicing Policy expires 3 years after the vehicle registration date or at 

maximum 3 Year Mileage given in Table 1 below, whichever comes first. 
 
Table 1 

Model Engine 
Service Schedule 
Interval  

Maximum 3 
Year Mileage 

New NOTE 
1.2 Petrol 12mths/ 12,500 miles 37,500 miles 
1.5 Diesel 12mths/ 18,000 miles 54,000 miles 

 
• Eligible sale types are Private (P), Business (B) and Motability Hire Purchase (H).  

• Servicing covers standard servicing items only as detailed under the heading 
General Terms applicable to Servicing. Your supplying Nissan dealer will provide you 
with the Terms & Conditions. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office Park, 
Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

 
 
 
ALL NEW QASHQAI  3 Years Servicing at £199 CUSTOMER 
LOYALTY OFFER – (Linked to 6.4% PCP Finance) 
 
3 Years Servicing at £199 with 3 Years Pan-European Roadside Assistance 
Offer (Available to Loyal Customers only – linked to 6.4% PCP Finance) 
  
All New QASHQAI 3 years servicing at £199 and 3 years Roadside Assistance cover (Loyal 
Customer’s only) is eligible on all vehicles ordered and registered between 1st July 2014 and 30th 
September 2014: 
 
• The 3 Years Servicing Policy expires 3 years after the vehicle registration date or at 

maximum 3 Year Mileage given in Table 2 below, whichever comes first. 
 
Table 2 
 



 
 Engine 

Service Schedule 
Interval  

Maximum 3 
Year Mileage 

All New Qashqai 
 
 

1.2 Petrol 12mths/ 12,500 miles 37,500 miles 
1.5 Diesel 12mths/ 18,000 miles 54,000 miles 
1.6 Diesel 12mths/ 18,000 miles 54,000 miles 

 
• Eligible sale types are Private (P), Business (B) and Motability Hire Purchase (H).  

• Servicing covers standard servicing items only as detailed under the heading 
General Terms applicable to Servicing. Your supplying Nissan dealer will provide you 
with the Terms & Conditions. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office Park, 
Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

 
 
ALL NEW QASHQAI  3 Years Servicing at £299 – Linked to 6.4% 
PCP Finance 
 
3 Years Servicing at £299 with 3 Years Pan-European Roadside Assistance 
Offer- Linked to 6.4% PCP Finance 
  
All New QASHQAI 3 years servicing at £299 and 3 years Roadside Assistance cover linked to 
6.4% PCP Finance is eligible on all vehicles ordered and registered between 1st July 2014 and 
30th September 2014: 
 
• The 3 Years Servicing Policy expires 3 years after the vehicle registration date or at 

maximum 3 Year Mileage given in Table 3 below, whichever comes first. 
 
Table 3 
 

 
 Engine 

Service Schedule 
Interval  

Maximum 3 
Year Mileage 

All New Qashqai 
 
 

1.2 Petrol 12mths/ 12,500 miles 37,500 miles 
1.5 Diesel 12mths/ 18,000 miles 54,000 miles 
1.6 Diesel 12mths/ 18,000 miles 54,000 miles 

 
 
JUKE (excluding VISIA and ACENTA) 3 Years Servicing at £199 
CUSTOMER LOYALTY OFFER – (Not Linked to Finance) 
 
3 Years Servicing at £199 with 3 Years Pan-European Roadside Assistance 
Offer (Available to Loyal Customers only) 
  
JUKE (excluding VISIA and ACENTA) 3 years servicing at £199 and 3 years Roadside 
Assistance cover (Loyal Customer’s only) is eligible on all vehicles ordered and registered 
between 1st July 2014 and 30th September 2014: 
 
 



• The 3 Years Servicing Policy expires 3 years after the vehicle registration date or at 
maximum 3 Year Mileage given in Table 4 below, whichever comes first. 

 
Table 4 
 

 
 Engine 

Service Schedule 
Interval  

Maximum 3 
Year Mileage 

JUKE 
 
 

DIG-T 115 12mths/ 12,500 miles 37,500 miles 
DIG-T 190 12mths/ 18,000 miles 54,000 miles 
1.6 DIG-T 12mths/ 12,500 miles 37,500 miles 
dci 110 12mths/ 18,000 miles 54,000 miles 

 
• Eligible sale types are Private (P), Business (B) and Motability Hire Purchase (H).  

• Servicing covers standard servicing items only as detailed under the heading 
General Terms applicable to Servicing. Your supplying Nissan dealer will provide you 
with the Terms & Conditions. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office Park, 
Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

 
 
 
Navara 3 Years Free Servicing Customer Loyalty Offer – (Not linked to finance)  
 
3 Years Free Servicing with 3 Years Pan-European Roadside Assistance 
Offer (Available to Loyal Customers only) 
 
The 3 Years Free Servicing and 3 Years Pan-European Roadside Assistance Offer is 
only available to our Loyal Nissan Customers on Navara where these vehicles are 
ordered and registered between 1st July 2014 and 30th September 2014  
 
• The 3 Years Free Servicing Policy expires 3 years after the vehicle registration date 

or at maximum 3 Year Mileage given in Table 6 below, whichever comes first. 
 
Table 6 
 

 
 Engine 

Service Schedule 
Interval  

Maximum 3 
Year Mileage 

NAVARA 2.5Dci 12mths/ 12,500 miles 37,500 
 
• Eligible sale types are Private (P), Business (B) and Motability Hire Purchase (H).  

• Free Servicing covers standard servicing items only as detailed under the heading 
General Terms applicable to Servicing. Your supplying Nissan dealer will provide you 
with the Terms & Conditions. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office Park, 
Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

 
 



370Z (including GT and NISMO) - 3 Years Free Servicing – (Not linked to finance)  
 
3 Years Free Servicing with 3 Years Pan-European Roadside Assistance 
Offer (Not Linked to Finance) 
 
The 3 Years Free Servicing and 3 Years Pan-European Roadside Assistance Offer is 
only available on 370Z where these vehicles are ordered and registered between 1st July 
2014 and 30th September 2014.  
 
• The 3 Years Free Servicing Policy expires 3 years after the vehicle registration date 

or at maximum 3 Year Mileage given in Table 8 below, whichever comes first. 
 
Table 8 
 

 
 Engine 

Service Schedule 
Interval  

Maximum 3 
Year Mileage 

370Z 3.7 Petrol 12mnths / 9,000 miles 27,000 miles 
 
 
 
NV200 Combi/ NV400 Crewbus and Primastar minibus (excludes Van) – Free 
Servicing (Linked to 0% PCP Finance)  
 
The 3 years Free Servicing and 3 years Pan-European Roadside Assistance offer 
(Linked to 0% PCP Finance) is only available on all eligible vehicles ordered and 
registered between 1st July 2014 and 30th September 2014. 
 
• The 3 Years Free Servicing Policy expires 3 years after the vehicle registration date 

or at maximum 3 Year Mileage given in Table 9 below, whichever comes first. 
 
Table 9 
 

 
 Engine 

Service Schedule 
Interval  

Maximum 3 
Year Mileage 

NV200 Combi 1.5 Diesel 12mnths / 18,000 miles 54,000 miles 
NV400 Crewbus 2.3 Diesel 24mnths / 25,000 miles  75,000 miles 
Primastar 
minibus 
(Excludes Van)  2.0 Diesel 24mnths / 25,000 miles 75,000 miles 

 
 
4 Years Free Servicing and Pan - European Roadside Assistance with 1 
Year Extended Warranty – Linked to 0% HP Finance 
 
NV200 Van, NV400, Primastar, NT400 Cabstar 
 
• The 4 Years Free Servicing and Roadside Assistance with 1 Year Extended 

Warranty Offer is only available on NV200 Van, NV400, Primastar and NT400 



Cabstar (linked to 0% HP Finance) where these vehicles are ordered and registered 
between 1st July 2014 and 30th September 2014. 

 
• Eligible sale types are Private (P) and Business (B). 
 
• Your supplying Nissan dealer will provide you with the Terms & Conditions of your 

Extended Warranty. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office Park, 
Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

 
Servicing Policy details:  
 
• The 4 Years Free Servicing Policy expires 4 years after the vehicle registration date 

or at maximum 4 Year Mileage given in Table 10 below, whichever comes first. 
 

Table 10 

Model Engine 
Service Schedule 
Interval  

Maximum 4 
Year Mileage 

NV200 1.5 Diesel 12 months / 18,000 miles 72,000 miles 
NV400 2.3 Diesel 24 months / 25,000 miles 75,000 miles 
Primastar 2.0 Diesel 24 months / 25,000 miles 75,000 miles 
NT400 Cabstar 2.5 Diesel 24 months / 25,000 miles 75,000 miles 
NT400 Cabstar 3.0 Diesel 24 months / 18,000 miles 72,000 miles 

 

• Free Servicing covers standard servicing items only as detailed under the heading 
General Terms applicable to Servicing. Your supplying Nissan dealer will provide you 
with the Terms & Conditions. 

Extended Warranty details: 

• The 1 Year Extended Warranty Policy expires when the vehicle reaches 100,000 
miles or 48 months, whichever comes first. 

• The Extended Warranty policy covers the labour costs for repairs or (at the discretion 
of Nissan) the material and wage costs for replacements required as a result of a 
mechanical or electrical breakdown and as detailed under the heading General 
Terms applicable to Extended Warranty Offers. Exclusions and prerequisites apply. 
For full Terms & Conditions please refer to the Terms & Conditions document 
supplied by your supplying Nissan dealer. 

 
 
LOW COST SERVICING OFFERS 
 
3 Years Low Cost Servicing and 3 Years Pan-European Roadside 
Assistance 
 

• Eligible sale types are Private (P), Business (B) and Motability Hire Purchase (H).  



• Low Cost Servicing covers standard servicing items only as detailed under the 
heading General Terms applicable to Servicing. Your supplying Nissan dealer 
will provide you with the Terms & Conditions. 

• Claims are subject to audit by Nissan Motor (GB) Limited, The Rivers Office 
Park, Denham Way, Rickmansworth, Hertfordshire, WD3 9YS. 

• If you sell your vehicle privately, you can transfer the [Service Plan] to the new 
owner.  To update the details in the [Service Plan], the new owner must go to the 
[local] Nissan dealer and supply a copy of the latest MOT certificate (if 
applicable) and a copy of the servicing records for the vehicle. You cannot 
transfer the [Service Plan] if you sell the vehicle through a commercial retailer 
and the Service Plan cannot be transferred to a New Vehicle. 

 
• The 3 Years Low Cost Servicing with 3 Years Pan-European Roadside Assistance is 

available at the following cost on the vehicles listed in Table 11 below where these 
vehicles are ordered and registered between 1st July 2014 and 30th September 2014 
and are eligible under the Nissan’s current campaign, please refer to your Nissan 
Dealer for full details.  

 
 
 
Table11 
 

MODEL COST OF 3 YEARS SERVICING 
(including VAT) 

New Micra £199 (excl Visia Limited Edition) 
New NOTE £199 
Juke £299 
All New QASHQAI  £299 (Linked to 6.9% PCP) 
All New X-Trail £299 (Linked to 6.9% PCP) 

£399 all Customers 
 
• The 3 Years Low Cost Servicing Policy expires 3 years after the vehicle registration 

date or at maximum 3 Year Mileage given in Table 12 below, whichever comes first. 

Table 12 

 

Model Engine 
Service Schedule 
Interval  

Maximum 3 
Year Mileage 

All New 
QASHQAI 

1.2 Petrol 12mths/ 12,500 miles 37,500 miles 
1.5 Diesel 12mths/ 18,000 miles 54,000 miles 
1.6 Diesel 12mths/ 18,000 miles 54,000 miles 

Juke 
 

1.6 Petrol 12mths/ 18,000 miles 54,000 miles 
DIG-T 190 12mths/ 12,500 miles 37,500 miles 
dci 110 12mths/18,000 miles 54,000 miles 
DIG-T 115 12mths/ 12,500 miles 37,500 miles 

All New X-Trail dci 130 12mths/ 18,000 miles 54,000 miles 
370Z 3.7 Petrol 12mths/ 9,000 miles 27,000 miles 
NV200 Combi 1.5 Diesel 12mths/ 18,000 miles 54,000 miles 



New Micra 1.2 Petrol 12mths/ 12,500 miles 37,500 miles 

New NOTE 
1.2 Petrol 12mths/ 12,500 miles 37,500 miles 
1.5 Diesel 12mths/ 18,000 miles 54,000 miles 

 

 
 
 
General Terms applicable to Servicing: 
 
Full Terms & Conditions will be issued by your supplying Nissan dealer. The following 
notable inclusions/exclusions apply: 
 
-  Your service plan includes the scheduled servicing of your vehicle at the mileage 

and times stated in your vehicle handbook. This includes labour, parts, oils and 
fluids as detailed in the official Nissan service schedule. Please Note that the 
replacement of cambelt/drive belts/ timing belt or tensioners are specifically 
excluded from this plan, as are all other additional items and/or operations. 

-  It is a condition of the service plan that your vehicle is serviced by a franchised 
Nissan dealer at the intervals recommended by Nissan Motor (GB) Ltd throughout 
the period of the plan. Services must be carried out within one month and 1,000 
miles of the periods specified by Nissan Motor (GB), whichever comes first. Failure 
to do so may invalidate your plan. 

-  Your service plan excludes claims for (a) any item or repair not specifically listed as 
covered in this agreement letter or NMGB standard service schedule, (b) loss of 
time, loss of use of the vehicle or any other loss or damage of whatsoever nature, 
and (c) loss or damage recoverable under any other service or maintenance plan, 
warranty or insurance cover. 

 
General Terms applicable to Extended Warranty Offers: 
 
- Your extended warranty includes original Nissan vehicle components, with certain 

exceptions, as listed in the terms and conditions accompanying your confirmation 
letter.    

- It is a condition of the extended warranty that your vehicle is serviced in accordance 
with the official Nissan service schedule. Services must be carried out within one 
month and 1,000 miles of the periods specified by Nissan Motor (GB), whichever 
comes first. Failure to do so may invalidate your policy. 

- Your extended warranty policy excludes, amongst others, wear and tear, component 
failure caused by misuse and damage resulting from alteration to the original 
construction of the vehicle. For further details please refer to the full terms and 
conditions accompanying your confirmation letter. 

 
 
Nissan Pan –European Roadside Assistance Benefits 
and Services 
 



Roadside Assistance benefits and services are provided by RAC Motoring Services and/ 
or RAC Insurance Ltd (Registered numbers: 1424399 & 2355834, Registered office: 
RAC House, 1 Forest Road, Feltham, TW13 7RR). RAC Motoring Services (in respect of 
insurance mediation activities only) and RAC Insurance Limited are authorised and 
regulated by the Financial Services Authority and within the jurisdiction of the Financial 
Ombudsman Service and Financial Services Compensation Scheme. See Nissan 
Roadside Assistance welcome pack for details of breakdown and recovery services 
entitlement. Details of the contractual arrangements under which RAC Services are 
provided to you are available by calling 0870 366 5603. 
 
Accessories 
The accessory information within this website is for general guidance only and its  
content does not in any way constitute an offer or representation by Nissan. While all  
reasonable efforts have been made to ensure the accuracy of the information provided,  
due to Nissan's policy of continuous product improvement, all particulars contained are  
subject to revision. In particular the following points should be Noted:  
Authorised Nissan dealer's fitting costs vary; therefore please ask your local Nissan  
dealer for the exact fitted prices. The prices on this website are a guide price only and do  
not include any painting costs where applicable. Prices shown include VAT calculated at  
20%. 
In the case of alloys wheels, new tyres may be required. Any prices quoted do  
not include the cost of tyres.  
Certain accessories may not be compatible with other accessories or standard  
vehicle specifications and equipment.  
Some accessories may require additional parts or fitting kits that are not included  
in the stated price.  
Accordingly, you should contact your local authorised Nissan dealer for the most  
current information 


