Text donation terms and conditions

Canal & River Trust

Last updated 2 July 2012

Text donation terms on all printed material are correct at the time of print, however, as these may

change from time to time, the most up to date version is below.

The text service is being provided for the Canal & River Trust by a third party provider. We will not be
liable for any delays or failures in your receipt of any text (SMS) messages, as delivery is subject to

transmission from your network operator and processing by your mobile phone device.

For texts asking you for £3 you will be charged £3 plus one message at your standard network rate.

The Canal & River Trust will receive at least £2.97 from all major network providers for your £3.

Where the donation is for a specific project then that entire donation will go towards the project. If we
receive more money than we need for a specific project then your donation may be used to fund

similar projects.

By texting to donate, you agree that we (or our subsidiaries, suppliers and agents) may contact you
by mobile phone in the future. If you'd rather we didn’t, reply DECLINE to 70007.

Please rest assured the Canal & River Trust will not sell, share or rent your information to a third
party. If all of the assets which Canal & River Trust uses to operate its business (or substantially all of
them) are acquired by a third party, or are transferred by statute, we may transfer your information to
that party. We reserve the right to disclose any personal information to a third party where there is a
legal duty or requirement to do so.



