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WELCOME TO SUNSAIL
Thank you for choosing to sail with us. 
To help you prepare for your Sunsail yacht charter fom Port 
Solent we have put together some useful information and 
recommend you read it before your holiday commences. 

queries. We hope that you have a great time and thank you for 
booking with Sunsail.

SUNSAIL UK BASE ADDRESS:
Sunsail
The Port House
Port Solent
Portsmouth
Hampshire
PO6 4TH

SUNSAIL UK BASE OPENING HOURS

08:00 – 17:30 Monday to Thursday

08:00 – 20:00 Friday

08:00 – 10:00 Saturday

15:00 - 20:00 Sunday

CONTACT DETAILS

Please contact reception during the opening hours stated above. 
In case of emergency, outside of base opening hours, please 
use the emergency operations number. The Technical support 

Joining Instructions are correct at the time of publication, but are subject to change 
without prior notice.

www.racing.com
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WHAT TO BRING
Please note that all personal items are brought at your own risk. 

risk. You may wish to bring your own waterproofs although 

not hire out sailing footwear.

storage on board the yacht.

We do not recommend wearing jeans as they take a long time to 
dry. We also advise that it is much warmer to wear multiple thin 
layers than one thick layer.

any personal items at the base.

BRIEFINGS

rigging. It is important that all systems and equipment are fully 

YACHT COLLECTION TIMES
09:00 or 19:00  Monday to Friday

09:00  Saturday

19:00  Sunday

COLLECTIONS

are boat collections
To collect your yacht and paperwork arrive at The Port House 

supplements paid through Sunsail. If you have arranged to collect 
your yacht  outside of normal collection times please email the base 

can collect the yacht, unless otherwise arranged, and approved 
in advance with Sunsail. On arrival at the Port House, head to the 

directed to collect your yacht, wet weather gear and paperwork.
If you arrive outside the times listed above, without advising 
Sunsail, you will not be able to gain access to your yacht. 
If you arrive early you may wish to wait at the Portsmouth Harbour 

expected ETA
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YACHT CHARTER AND OVERNIGHT EVENTS
When chartering a yacht overnight and staying onboard. You will
need to bring your own bedding and towels as these are not 
provided at our UK base.

THE MARINA

ONBOARD FOOD AND DRINKS
We are also able to provide an onboard provisioning pack for 

contact us at your earliest convenience if you require further 
information, as onboard food and drink packages must be 

EATING OUT

EQUIPMENT ON THE YACHTS
Sunsail yachts are equipped with just about everything you 
will need for a safe and enjoyable event. You will be given a 
checklist on arrival to make sure you have all the items listed on 
the inventory. Please inform the base team before you leave the 
base if anything is missing, as it is not always possible to replace 
or exchange items once you have departed the base.
Any problems with your yacht must be reported to the base staff 
immediately, if not we cannot be held responsible.

FUEL
Engine hours are payable on your return to the base and are 
charged at £18 per day.

SAFETY
All yachts are equipped with life jackets and safety harnesses 
for everyone onboard. It is the skippers responsibility to check 
the safety equipment and advise the crew when personal safety 
equipment should be worn.

CHARTS AND PILOT BOOKS
All the charts and pilot books for the sailing area are on board 
the yacht. If going across the channel you will
need to notify us in advance or your insurance will be invalid. 

WEATHER AND SAILING CONDITIONS
Tidal range: Approximately 4 metres
Prevailing wind: 
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DIRECTIONS TO:
PORT SOLENT BASE, 
PORTSMOUTH
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BY TRAIN
The nearest main line station is Portsmouth & Southsea with 

Southampton. The nearest local station to Port Solent are 

station.

DRIVING FROM LONDON
Travel towards Portsmouth on the A3 and continue on the 

DRIVING FROM THE EAST

roundabout when you see sign for Port Solent. Take the
second exit off the Hilsea roundabout and continue until you

and follow the road over. Pass through a number of sets of

DRIVING FROM THE WEST

lights ahead stay in the left hand lane and proceed into the

have driven under the motorway bridge proceed into the

complex.

ON ARRIVAL AT PORT SOLENT

roundabout, take the second exit. Then drive over two speed 
bumps and take the next right, sign posted Sunsail. The Port 
House building is directly ahead of you and the car park is on 
the left on the gravel area. Parking is free.

report to reception.
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RESPECTING OUR SAILING WATERS
Sunsail remain committed to looking after the environment 
and supporting the cultures where we operate and over many 
years you have helped us to ensure that our presence does not 
negatively impact these areas. Here are a few dates of how you 

Avoid pumping oily bilge water or other hazardous substances 
into the sea. Never use washing up liquid to deal with oil spills. 

throw rubbish overboard and minimize the use of plastics 

viewing marine life, approach side on and stop with propellers in 
neutral. Identify dark water areas as possible important shallow 
ecosystems. Avoid purchase of marine ornamental souvenirs 

Please wash off your anchor when leaving an anchorage. Your 
yacht is equipped with low phosphate washing up liquid, please 

the waster onboard and recycle as much as possible. Please 
ensure the use of holding tanks and pump out facilities, as well 
as minimising the use of bleach.

FREE INTRODUCTORY RNLI MEMBERSHIP 

hand their introductory offer to a family member or friend that 


