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<lanthy

Since 1995, Elanthy
have been selling
extra virgin olive oil
direct to restaurants
and households

in the UK and now
have more than
15,000 customers.

“I've never had a service quite like this. We're getting a
first time delivery rate of 99.9%. It really is remarkable.
We’ve never had a carrier as good as Parcelforce
Worldwide. | just wish we’d switched sooner.”
WILLIAM DAVIES, MANAGING DIRECTOR




With an excellent first time delivery success rate
and end-to-end quality of over 98%, more and more
businesses are trusting Parcelforce Worldwide to
deliver their customer promise. So much so, we’re
growing six times faster than the rest of our market.
And it’s not just our exceptional reliability — we’ve developed
an outstanding range of UK and international express
services with a comprehensive range of convenient delivery
options to suit — offering you great value too. Furthermore,
our committed account teams are always on hand to offer
unique support to help your business grow and to build a
partnership that stands the test of time.

Trust us to deliver.

Our customer service
commitments

We understand how much of a difference great
customer service can make. We’ve compiled our
commitments so you know exactly what to expect
from us, in the areas you’ve told us are most important.

We’'ll make it easy for you to arrange a collection.

We'll collect your parcel when we say we will.

We’ll keep you informed on the progress of your parcel.
We'll deliver your parcel when we say we will.

We'll respond to any enquiries quickly.

We’ll make sure you know who you’re speaking to.
We’ll speak to you politely, fairly and respectfully.

We'll always be honest if things go wrong.

*Parcel Market Analysis Programme managed by Ci Research (data for Q3 2011).



An easy guide to

sending parcels

1.

Package it properly

The right packaging is essential for safeguarding the
contents of your consignment. If you’re not sure what
kind of packaging to use, see our helpful guide at
www.parcelforce.com/customerinformation

Arrange your collection

Book your collection online at www.parcelforce.com
(or www.parcelforce.net) where you'll be able to
complete all documentation and print address labels.
Alternatively, call us on 08448 004466* or take your
parcel to your local depot. If you have a regular
scheduled collection, we’ll collect as agreed. Please
ensure you have your parcels ready for when our
driver is due to collect them.

Track your consignment online

For that extra peace of mind, 24/7 online
tracking and reporting is available at
www.parcelforce.com/track-trace

* Calls to 08448 004466 cost less than 5p per minute from BT landlines.
Calls may be recorded, monitored and used for training and compliance purposes.



Our range of

UK express services

Whether it’'s a business customer who
needs an urgent item first thing, or a
residential customer who simply wants

the most cost effective solution, we have

a range of reliable services that offer a
great balance of speed and price.

Delivery zones

The UK is divided into 3 zones and you
can choose from 7 services depending
on the zone you'’re sending to.

3

Zone 1

England, Wales and parts of Scotland
excluding the Highlands & Islands

Zone 2

The Highlands & Islands of Scotland

Zone 3

Northern Ireland, Isle of Man
and Isles of Scilly

Please note, there are a small number of postcodes where extended delivery
times exist or a service is unavailable. See www.parcelforce.com/countries

Please also note, the delivery period begins from the time of collection.

express9

Perfect when it’s got to be there for the start of the day,
or it's the most convenient choice for your customer.

express10

Ideal if first thing isn’t essential but your customer still
wants a morning delivery and a great value option.

expressAM

Our reliable ‘by noon’ service is a convenient option
for both business and residential customers alike.

expressPM

Offers the convenience of an afternoon delivery with
trade mark reliability you can trust.

express24

The most cost effective option for delivery by close
of business.

express48

Delivery by close of business within 2 working days.

large

express48

Ideal if you’re looking to send an item outside our
normal size restrictions.

4 )
UK service features

e Weight — you can despatch items
up to 30kg on all our UK services.

e Size — we’ll carry items up to 1.5m in
length and 3m length and girth combined.
On express48@ this increases to 2.5m in
length and 5m length and girth combined.

e Cover — inclusive compensation cover
with the option to enhance.

e Consignments — competitive rates for
multiple items despatched to the same address.

- J

For more information on our services, speak to your Parcelforce Worldwide Account Manager.
For helpful hints and tips to support your sending requirements, visit www.parcelforce.com/customerinformation




UK express services

features and options

Take a look at the range of benefits that
come complete with our UK services,
as well as the developments we have
planned for the year ahead.

Coming soon

¢ \We'll be enhancing our text messaging facility, so your
customers can receive a series of interactive messages —
one on the day before delivery, another on the day of
delivery (with the option to reschedule or collect from
a local Post Office® branch or neighbour) and a final 90
minute pre-delivery notification.

e Consumers will have even more convenient delivery
options to choose from, including nominated day delivery
which will give your customers the option to pick a day
for delivery when they know they’ll be home. Alternatively,
they’ll be able to specify a neighbour, local depot or Post
Office where they’d prefer us to deliver their item.

Service features and options

o
comet

Comet is one of the
largest electrical
retailers in the UK.
Their focus is on giving
customers the best
price, the best choice
and the best service.

“It's great to be able to offer my
customers a choice of individual
delivery options to suit them,
which avoids re-deliveries and
improves their overall experience
of our brand.”

SIMON EVANS, SERVICES OPERATIONS MANAGER

SaEEey express24
express10 | expressPM express48'arge
express48
expressAM
v v v

Online real-time tracking and proof of delivery v

Web-based management information and exception reporting 4 4
Proactive dedicated customer service from our Timed Taskforce v 4

Email despatch notification to your customer v v (%4 v
SMS despatch notification to your customer v 4 vt vt
Delivery to a local Post Office if we find your customer isn’t in v 4

Delivery direct to a local Post Office for your customer to collect v v

Nq signature required option or we can leave your goods with a neighbour v v v v
or in a safe place

Saturday delivery when your customer is more likely to be home v v v

* Surcharge of £0.10 per consignment.

* Individual volume-related contract rates apply. Please speak to your Parcelforce Worldwide Account Manager for more details.

-

\_

\
Courier packs cut out the hassle
Our UK and international courier packs are the simplest way to send documents and small packages.
These waterproof, self-seal, tamper-evident bags are available in three different sizes. The prices are listed
on Page 17. For more information, speak to your Parcelforce Worldwide Account Manager.
J




UK special services

sameday

If a deadline or client requirement means your item
has to be there immediately, our courier can collect
and deliver your item that same day from almost
anywhere in the UK — 24 hours a day, 365 days a year.

expresscollect

Perfect for people needing spare parts or samples.
Instead of waiting in for the delivery of their urgent
item, we'll hold the parcel at our depot ready for your
customer to collect as early as 8:00am, Monday to
Saturday, leaving them free to start their working day.
With multi-point tracking and an easy-to-use return
facility for that extra peace of mind.

convenientcollect

Ideal for those customers placing an order when they
know they won’t be in to accept the delivery. We'll
take the item direct to their local Post Office branch
for them to collect at their convenience. Simply enter
your customer’s postcode and choose the most
convenient branch for them to collect from. We'll send
them an email confirming which branch their item will
be taken to and a link to track its arrival.

“We receive outstanding levels of customer service
and operational support from their dedicated
management team, making Parcelforce Worldwide
a pleasure to work with and an integral part of our

order despatch process.”

ROB BRIDLE, HEAD OF LOGISTICS

expresssecure

As the popularity of online shopping grows, increasing
numbers of customers require delivery of high-value
items with additional tracking, visibility, management
reporting and packaging options. This service has
been developed around the needs of the mobile
phone, IT and electronics sectors, but will appeal to
any retailer despatching high-value goods.

expressexchange

This service enables your customer to receive a new
product in exchange for upgraded, damaged or faulty
goods — in one single transaction. This offers
exceptional convenience for your customer and saves
you time and money by accelerating the return of
exchanged items to your business or repair centre.

A high-value exchange service is also available via

the secure network.

Schuh is not just
another shoe shop.
Established in 1981,
with 64 branches
and 14 concessions
across the UK and
Ireland and a highly
successful website,
Schuh has firmly
established itself

as one of the most
innovative and
exciting brands

on the high street.




INternational services

The strength of our partnerships around the world means we can package
the right combination of services for you — at a price that will enable you to
compete and prosper abroad. Overseas destinations are divided into 9 zones
and you can choose from 7 services depending on where you’re sending to.

globalexpress

Perfect for when it’s got to be there, with delivery
from next working day by 10.30am to the USA,

12:00 noon to Canada and close of business to Europe.

From 2 working days to the rest of the world.

irelandexpress

Our overnight delivery service from Northern Ireland
to the Republic of Ireland.

globalpriority
The perfect balance between speed and price
with worldwide delivery outside Europe through the
EMS air network. Day-specific delivery available to
Australia, China, South Korea, Japan, Hong Kong
and USA.

- = ¢ business
europriority
Road-based business delivery across Europe through
our sister company, GLS — one of the leading parcel
service providers in Europe with 220,000 customers,
handling in excess of 360 million parcels per year.

europriority”

Residential delivery across Europe using local experts
in home delivery.

globalvalue

Delivery to the world’s major destinations including
Australia, Hong Kong and the USA from 5 working
days — at a price that’s well worth waiting for.

globalbulk

Convenient, cost-effective bulk distribution of items to
business and residential addresses across Europe and
North America. ltems destined for the same country
are packed on a single pallet, giving exceptional value
for money. On arrival in the destination country, the
pallet is broken down for the items to be scanned and
delivered to their individual addresses. The benefits
include tracking, confirmation of delivery and a choice
of regular or ad hoc collections.

International service features

¢ Full tracking — from when your parcel is
collected to when it’s delivered — available
at www.parcelforce.com/track-trace

e Signature on delivery — named confirmation
of delivery available online. Written proof of
delivery available on request for an additional fee.

e Weight — items can weigh up to 30kg
depending on their destination®.

e Size — maximum length of 1.5m and 3m
length and girth combined™.

* Please note, weight and size limits vary by destination,
see www.parcelforce.com/countries. Please also note,
if you’re sending a multiple-parcel consignment and the
total consignment weight is under 5kg, a minimum 5kg
charge applies.

For more information on our services, speak to your Parcelforce Worldwide Account Manager.
For helpful hints and tips to support your sending requirements, visit www.parcelforce.com/customerinformation



return Services

A worry shared by many consumers looking to place an order online is
‘What happens if | need to return my item?’ We can help you address this
concern with our range of return services.

- = g return - = ¢ import
europriority europriority
Aimed primarily at online retailers, this service provides This service allows you to orchestrate the
European consumers buying from UK websites with movement of goods between European countries,
an easy solution to return their unwanted items — easily and cost-effectively, from your base in the UK.
for free at the point of posting. It also provides a simple way of returning or importing
All you have to do is generate a label and email it to items back into the UK from other European
your customer abroad. They then print the label out, destinations. This enables you to keep warehousing
stick it to the parcel and take the parcel to their local overheads to a minimum — giving you greater control
post office. You can expect to have your item back over your supply chain.
within as little as 2 days, with online tracking for that The benefits include:

extra peace of mind. . . o
e Flexible collections and deliveries — you can arrange

This service is currently available from Belgium, the collections up to 1 month in advance of the pick-up

Czech Republic, France, Germany, the Netherlands, date. Collections take place Monday to Friday from

Slovakia and Slovenia, with even more European 8.30am on the day of collection (local time), so

markets to follow. please advise the shipper that all packages and any
customs documentation must be ready. For
customs advice for specific countries, please refer
to www.parcelforce.com/countries

e Tracking — to check the transit status of your goods,
simply call 0800 280 2424*

e Inclusive confirmation of delivery with proof available
1 day after the event

e Choice of customs charge options — customs duties
and taxes, payable for consignments to or from
non-EU countries, can be billed either to you or
directly to the recipient of the consignment.

* Calls may be recorded, monitored and used for training and compliance purposes.

GOLF
STORE
. - “The downside of online shopping can
Since going oniin be the complicated process of returning

in 2008, Golf Store

Europe have been something when it’s not right, but
providing quality Parcelforce Worldwide make it easy for
equipment to .

golfers of all levels us to collect and return items to the UK
the world over. from our European customers.”

DERMOT HEGARTY, PROPRIETOR



pallet services

Pallet services collected from your
UK location, delivered worldwide.
You'll find a solution that offers the
right combination of speed and
value for money.

UK services

pallets24

Our next day pallet service for fast
and reliable deliveries.

pallets48

Our 2 day pallet service offers the
perfect balance between speed and price.

pallets72

Our 3 day pallet service offers excellent
value for money.

International service

globalbulk

This service provides delivery to most major
countries and territories worldwide.

Documentation and
address labelling

Pallet consignments for international delivery must
be individually addressed, ideally using self-adhesive
envelopes with the documentation enclosed.

Consignments despatched to non-EU
countries must be accompanied by 3 copies
of the commercial invoice. Failure to provide
this information at the time of despatch

will delay the delivery of the consignment.

For more information, please visit
www.parcelforce.com/countries

Pallet service features

UK deliveries

¢ Flexible collections — you can arrange
for your pallet to be collected that same day
(subject to availability) or the following day
between 9:00am and 5:00pm Monday
to Friday.

e Delivery options — timed deliveries, booked-
in delivery slots and Saturday deliveries are
available for an additional fee. Some areas can
take a little longer to deliver to and you can
check these at www.parcelforce.com

e Confirmation and proof of delivery —
available for free by phone or for a small
additional fee in hard copy form. Online proof
of delivery will be available soon.

e Convenient documentation & labelling —
printed from our Worldwide Distribution
Manager® — WDM Online.

e Comprehensive size and weight limits —
despatch Euro or Standard pallets with a
weight up to 1,000kg and a height up to 2m.

International deliveries

e Flexible collections — we can collect
from most UK locations, usually between
9:00am and 5:00pm Monday to Friday,
at pre-agreed times.

e Delivery options — details of our
international transit times are available and
are based on the collection and delivery
postcodes and date of despatch.

e Confirmation and proof of delivery —
free over the phone or for a small additional
fee in hard copy form (by fax or post).

e Competitive pricing — contract prices
are based on your individual distribution
profile (i.e. pallet dimensions and destinations).
Selected deliveries and add-on services
may be surcharged.



Sending to

Fast, reliable delivery to British Forces Post Office® addresses
worldwide with inclusive compensation cover of £100 per
consignment and enhanced compensation cover available
up to £2,500.

We make it easy for you to send packages to BFPO
addresses via the military sort centre in the UK:

e You can use our One-Stop-Shop service to send
your packages to BFPO addresses. The BFPO
costs to do so are included in our fixed charge. To
find out more, speak to your Parcelforce Worldwide
Account Manager.

® You can use Parcelforce Worldwide to send
your packages to BFPO London for onward
delivery handled by BFPO. Please contact the
BFPO Enquiries Team on 08457 697978 or
desbfpo-enquiries@mod.uk for details of MOD
charges and charging arrangements.

BFPO package features

The following size and weight limits apply:
e Maximum length — 1.05m '

e Maximum length and girth k-
combined — 2m

e Maximum weight — 30kg*

* Except HM Ships (BFPO numbers 200-499)
where the maximum weight is 11kg.

You can despatch to BFPO addresses using our
Worldwide Distribution Manager — WDM Online,
choosing the country of destination as

‘HM Forces Mail’.

[tems for delivery to a BFPO address should include:

e Service number, rank and name of individual
e Unit or Regiment
e BFPO number (in the country space).

NB. The destination country or postcode should not be included in the address.

If you're sending a parcel to someone stationed at a BFPO location who
isn’t a serving member of HM Forces (i.e. a relative of a serving member)
you'll have to address the parcel to a serving member.

Unfortunately, because of the nature of the operation, it is not possible
to offer guaranteed delivery speeds.

* Calls may be recorded, monitored and used for training and compliance purposes.
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Save yourself time

You can save yourself time by booking your collections and managing
documentation online. As well as allowing you to arrange collections in seconds,
www.parcelforce.com provides help and guidance at each step of the way.

It’s easier online

Our online system automates the entry screens that
are appropriate for your despatch. So, rather than
having to check whether you need to complete a
customs declaration, you’ll be prompted — as and
when required. You'll also be advised when you need
to print out labels (onto standard A4 paper) and
customs paperwork for each package you’re sending.

Real-time tracking

You can find out exactly where your item is

by entering the tracking number at
www.parcelforce.com/track-trace. You'll also be
able to see the delivery date, the exact time and name
of the person who signed for it. For UK deliveries,
online proof is available within minutes of the delivery
taking place. For international deliveries to major
destinations, our system is updated at regular
intervals throughout the day.

expresstrack

A simple and effective way to identify the status of
consignments using a wide range of search criteria
including:

e Consignment number
e Shipping date
e Sender’s or recipient’s name, town or postcode.

Exception reporting is easy to generate and a choice
of selection criteria is available to tailor the report to
specific requirements.

expressdespatch

An ideal way to streamline the despatch process,
our Worldwide Distribution Manager— WDM Online
automates many time-consuming tasks including:

e Automatic label production — no manual paperwork
e Bulk label creation

e Links to tracking

e Built-in address book facility

e Fasy-to-use software interface

e Use for single items and multiple consignments

e Full integration with our international service portfolio

¢ Recognition of EU and non-EU countries to automate
commercial invoice production and postal customs
declarations to clear parcels as quickly as possible

e Automatic transmission of customs data to partners
where commercial customs clearance is used

e Ability to store harmonised system tariff codes for
ease of reference.

expresslink

Using this option, customers can generate both UK
and international Parcelforce Worldwide labels from
their own order process system. By linking with
expressdespatch, expresslink streamlines supply
chain management using the latest in electronic
communications technology.

Customers have direct access to shipping, collection
requests and manifests, as well as address and
pre-advice data to improve accuracy and timing.



Our plledge to the |
environment & community

At Parcelforce Worldwide we take our environmental and community responsibilities
very seriously. We have a comprehensive programme of activities to reduce our
impact on the environment and invest in third-party environmental initiatives.

All our operational and headquarter sites have achieved the ISO14001 standard.

Services Training, recycling

We were the first UK parcel carrier to launch a aﬂd waste
Woodland Carbon option, allowing customers to
donate towards the protection and expansion of management
forests and wooQIand. We'll be expanding ’[h.IS We're testing the effect of additional
scheme soon to include other carbon reduction . o

driver training throughout our fleet
to support MPG improvement

projects and initiatives.

Our unique range of delivery and redelivery options were targets and will be deploying new
designed to support what we think is the best first-time MPG performance monitoring
delivery performance within the UK express carrier methods to support this.

industry. By significantly reducing the number of parcels

that require a second delivery attempt, we’ve also We recycle wherever possible

reduced our fuel consumption. and are working hard to reduce the
amount of waste sent to landfill to
\Vehicles an absolute minimum.

We have over 1,100 eco-start delivery vans. Using If you'd like any more information, or

the latest stop-start technology, the van’s engine cuts ~ nave any suggestions for additional
out when stationary (e.g. at traffic lights) lowering our environment and community
carbon emissions. activities, please get in touch

with your Parcelforce Worldwide

We’ve comprehensively trialled electric and hybrid Account Manager.

vehicles and aerodynamic trailers and we’ll continue to
review environmentally friendly commercial vehicles to
ensure we lead the way as a responsible express carrier.

We've also switched UK parcels from air to road
distribution, contributing to a significant reduction
in the overall carbon we generate.

Buildings

We've installed smart gas and electricity meters so
we can monitor usage, identify areas for improvement
and track the success of energy reduction initiatives.

13
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Refunds and

Even with the most advanced systems the unexpected can happen,
which is why we provide extra ways to secure your peace of mind.

Inclusive compensation

Every time you use one of our express services,

it comes complete with inclusive compensation cover
for loss or damage of up to £200 per consignment.
Some of our services have different levels as
summarised in the ‘Compensation and refunds’

table on Page 15.

Enhanced compensation®

For your added protection, you can also take out
enhanced cover for loss or damage. Please note
this is not an insurance policy. It's the ideal
complement to our inclusive compensation.

You can choose from two options:

e Enhanced cover across your entire contract,
where you simply purchase the exact level of
compensation you need (up to the nearest £100,
maximum £2,500) for all your consignments at
a cost of 80p per £100 of cover

e Enhanced cover for individual consignments, where
you purchase at set levels up to a maximum of
£2,500 per consignment, depending on the service
selected. Please refer to the ‘Enhanced
compensation’ table on Page 16.

Carriage charges will only be refunded in cases
where the complete consignment has been lost.

How to take out
enhanced compensation

e To take out enhanced compensation across
your entire contract, please speak to your
Parcelforce Worldwide Account Manager

¢ To take out enhanced compensation for ad hoc
UK and international consignments booked online,
simply request it when you book a collection.

*Please note: Premiums for enhanced compensation are non-refundable in all cases.

Making a claim

If you ever need to make a claim, we’ve made the
process quick and easy:

e An online claims form is available
at www.claims.parcelforce.com

e Complete and submit this form, together with a
copy of your despatch documentation and proof
of value of the goods despatched, within the time
frame specified in our Conditions of Carriage,
which does vary by service

Claims which overstate the value of the contents will
be rejected. No payment towards the value of the
contents will be made, although any relevant
refunds for delay can be settled

No claim will be accepted for items strapped together

When claiming for damage, please ensure the
damaged goods and packaging are kept in the
condition they were in when delivered, in case an
inspection is needed. Make sure you keep the
package at the delivery address and do not return
to sender. Where a damage inspection is needed
for perishable goods, please take and keep a
photograph of the item and the internal and external
packaging at the time of arrival for inspection

Please refer to our Conditions of Carriage

for full details of liability for delay, loss or
damage, which can be found at
www.parcelforce.com/customerinformation

ltems sent overseas

Claims for compensation for loss or damage will not
be accepted where the goods shipped are prohibited
by the country of destination. For some international
destinations, there is no compensation payable for
any service. The countries to which this restriction
applies can vary so please refer to
www.parcelforce.com/countries



Proportionate refunds for late delivery

In the unlikely event we fail to meet a guaranteed delivery time, we will
refund a proportion of the carriage cost based on the original fee paid

to Parcelforce Worldwide:

Compensation and refunds

Maximum compensation ng(:l (-i:jtaogfe
. included in the price .
Service for loss or damage c:':\as;g;\?fzr:t
per consignment late delivery”

express9 £200 100%
express10 £200 100%
expressAM £200 100%
expressPM £200 100%
globalexpress £200 100%
irelandexpress £200 100%
express24 £100 50%
globalpriority £100 25%
europriority £100 25%
europriorityimport™ £100 N/A
expresscollect £100 N/A
express48 £50 N/A
express48large £50 N/A
globalvalue £50 N/A
pallets24, 48 and 72 RHAT# 100%
globalbulk™ CMR# N/A
globalbulkdirect™ £25 per parcel N/A
sameday £2,500 N/A

Enhanced compensation for all despatches

If you have a contract with Parcelforce Worldwide you can purchase
maximum compensation for loss or damage across all of the
services for all consignments despatched. This would be charged at
£0.80 per £100 up to a maximum of £2,500 per consignment.

Enhanced compensation for
individual despatches

Maximum compensation for loss or damage if enhanced
compensation is purchased for an individual consignment*

Level 1 up to £500
Level 2 up to £1,000
Level 3 up to £1,500
Level 4 up to £2,000
Level 5 up to £2,500

Prices for enhanced compensation for individual despatches
can be found on Page 16.

Please note that Parcelforce Worldwide does not pay consequential loss.
For all prices please refer to the Price Guide section of this document.
* Please ensure that the level of enhanced compensation required is indicated
on the relevant documentation.
**Enhanced compensation is not available for europriority™°r, globalbulk
and globalbulkdirest,
* Not available for expresscollect, europriorityimeert, globalvalue, globalbulkdirect
and globalbulk services where Parcelforce Worldwide does not undertake to deliver
(nor make available for collection, where relevant) by a set time, or within a time window.
# Enhanced compensation is available on request for pallets24, pallets48 and
pallets72.
T Compensation for loss or damage is at the level set by the Road Haulage
Association.
+ Compensation for loss or damage is at the level set by “Convention relative au
transport international de marchandises par route”.

15
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Delivering value, reliability and convenience

price guide

By offering a range of consistently reliable, value for money
delivery services spanning the UK and the rest of the world,
Parcelforce Worldwide can provide your business with delivery
solutions that really meet your clients’ needs.

This guide contains all of the pricing information you
need to plan your deliveries. For further information on
our services please visit www.parcelforce.com

VAT

All prices detailed in the Customer service and price guide
exclude VAT which, where appropriate, will be added at
the relevant rate and be payable by the customer.

Zonal surcharges

The tariff rates for sending items to Zones 2 and 3
are detailed within this price guide.

As a customer, you can calculate your zonal surcharge by
multiplying your agreed contract price by the appropriate
percentage shown in the zonal surcharge table below.
Then add the surcharge to your contract price to calculate
the total consignment charge.

No surcharge applies when sending within a zone or from
Zones 2 or 3 to Zone 1. All parcels despatched from Zone 1
postcodes in Scotland to mainland Scotland and the Isle of
Skye postcodes in Zone 2 will not be subject to an
additional surcharge.

Zonal surcharge table Zone 2 Zone 3
express9 110% 150%
express10 110% 150%
expressAM 110% 150%
expressPM 110% 150%
express24 110% 150%
express48 110% 150%
express48'aree 110% 150%
60%*
*60% surcharge applies to express48 items sent from Zones 1 and 2

to Northern Ireland only. Y,

The percentage calculation (above) is subject to the following
minimum surcharge:

e Zone 2 — All UK services £6.60
e Zone 3 — express9, expressio,

expressAM and express24 £11.00
e Zone 3 — express48 £8.00

The surcharge for sending within the London congestion
area is £0.50 per consignment and for sending to the Isle of
Wight is £5.00 per consignment. Please note that both of
these surcharges are flat rates and are not percentages of
your agreed contract price, no minimum surcharges apply.

Saturday deliveries

Saturday deliveries throughout the UK (Zones 1, 2 and 3)
can be requested on express9, express10, expressAM,
express24 and express48. The surcharge for this service
is £12.00.

Redelivery of parcels

If no one is in to take delivery of a parcel when we call, there
are a number of redelivery options available (see below).

Option Charge

Redelivery to the same address Free of Charge
Collect from a Parcelforce Worldwide depot  Free of Charge
Requested redelivery to a local £1.00

Post Office branch '

Redelivery to a different address £5 50

or return to sender '

Redelivery on a Saturday £12.00 )

Enhanced compensation

For added protection, you can take out our enhanced
compensation cover for loss or damage on individual
consignments. The cost of extra levels of cover are shown
in the table below.

Amount of £500
total cover

£1,000 £1,500 £2,000 £2,500

£4.00 £8.00 £12.00 £16.00 £20.00/‘

kCost

Volumetric charging for
international deliveries

International charges are based on the greater of the actual

or volumetric weight (i.e. the space they occupy) of the parcel.
To calculate the volumetric weight, multiply the length x width
x height of the parcel in centimetres and divide by the
conversion factor.

See the ‘Calculating Volumetric Weight” information at
www.parcelforce.com/customerinformation

Please note: all parcels are volumetrically scanned at our
distribution hubs and the charge calculated automatically.

Proof of delivery (all zones)

Proof of delivery can be accessed free online at
www.parcelforce.com for Zones 1 to 3, for Zones 4
to 12 named confirmation of delivery is available online.
Requests for written proof of delivery are available up to
6 months after the original despatch date and there is
a charge of £5.50 per request.

Account maintenance fee

£8.99 per month charge for all accounts with a Direct Debit
mandate and electronic invoicing.

£4.99 per month charge for all accounts with a Direct Debit
mandate and paper invoicing.

£5.99 per month charge for all other accounts.

For the purposes of this charge, a month is defined as
a period of 4 weeks.



Surcharges

In the event that additional costs are incurred to handle
your parcels, the following surcharges will be applied.

Surcharges Cost

Fuel surcharge At advised % rate

Incorrect or incomplete address £0.50 per consignment

Non or late receipt of

pre-advice data* £2.00 per consignment

Nothing to collect or

cancelled collection** <850 jper consiEe

convenientcollect £1.00 per consignment

Return to sender (UK Services) £5.50 per consignment

Return to sender

(International Services) £20.00 per parcel

Booking in slot required
at delivery address

Oversized or overweight™* £20.00/£40.00 per parcel for UK
£40.00 per parcel for
international despatches

£6.00 per consignment

Storage surcharge after 3 days £0.50 per consignment per day

SMS despatch notification
(for express24, express48 £0.10 per consignment
and express48'arge)

Remote collection £3.50 per consignment

Third party shipments £5.50 per consignment

* This includes the use of manual documentation
** For ad hoc collections, you can cancel your collection free of charge, up to the
end of the day before the collection is due. Cancelled collections will incur a
£5.50 handling charge if cancelled on the same day that we are due to collect
*** UK services - ltems > 1.5m length, 3m length and girth combined or 30-40kgs
will be charged at £20.00. Items > 2.5m length, 5m length and girth combined
or over 40kgs will be charged at £40.00

globalexpress surcharges
(applicable for items to all destinations)

Additional line items
(multiple commodities)*

£2.00 per line if over 10 lines

Returned shipments/goods £35.00

Storage charge £0.27 per kg per day after
2 days (minimum £14.00)

Extended area delivery £0.30 per kg (with a
minimum £15.00 charge)

Address correction £6.00 per item

Specific surcharges which apply to items for US only**

Live Entry Processing - £18.00

for items subject to US quota
US Bureau of Alcohol and

Tobacco Clearance £60.00
S £86.00
Xc?n'\:i(r)\?sc:raal\?igr? E:l:garance £18.00
Prior Notice for Food and £9.00

Food Products - US

* the surcharge will then apply to all line items not just those in excess of 10

** the charge is per Consignment, Parcelforce Worldwide may charge on a per parcel
or per item basis if consistent with the process adopted by the US authorities

Pallets
Summary of surcharges

Zonal surcharges apply to both the collection and delivery
of pallets despatched from or to areas of the UK as shown

below. Charges can be calculated by multiplying your negotiated
pallet rate by the following percentages:

e Northern Ireland, Isle of Man and the Isle of Wight 150%
e Scottish Highlands and Islands and the Isles of Scilly 200%

Option Charge

Redirection +50% of carriage charge
Return to sender +100% of carriage charge
Redelivery +50% of carriage charge
Timed delivery by 10am £20.00 per consignment
Timed delivery by 12noon £15.00 per consignment
Timed delivery between

10am and 4pm £15.00 per consignment
Saturday delivery +100% of carriage charge

Bank holiday/Sunday delivery +300% of carriage charge

Oversize charge

o :
(pallets greater than 1.2m x 1.0m) TAIOTCICNIEE I CETEE

Hard copy of proof of delivery £5.50 per consignment

Pallet unloading £10.00 per pallet

Customs charges and

clearance fees
Import customs charges

If a parcel is received from outside the EU addressed to
you, Parcelforce Worldwide will clear the goods through
HM Revenue & Customs. You will be required to pay all
of the relevant import duty, excise duty and VAT, together
with the Parcelforce Worldwide clearance fee, details of
which will be sent to you by letter.

To make things easier, you can pay by credit or debit card over
the phone or on our website at www.parcelforce.com You can
then also select how and when you would like your parcel
delivered. Parcels will not be released until the relevant duties
have been paid.

Storage awaiting customs clearance

We will make a charge if we have to hold your parcel while
customs process it. To avoid incurring high storage charges,
please respond promptly to any customs query. All parcels
valued at over £2,000 are placed in secure storage until
completion of HM Revenue & Customs formalities.

Queries on customs charges

As all duties and taxes are raised by HM Revenue &
Customs, we cannot answer any queries on them. If you
have an enquiry relating to customs or any taxes and
duties raised, please contact HMRC via their website,
www.hmre.gov.uk, and search ‘Notice 143’.

Courier packs

Courier packs can be purchased at the prices below.
The charge for the total quantity ordered will appear
as a separate item on your invoice.

Pack Size Maximum Dimensions Charge (each)

275mm x 365mm
340mm x 450mm
410mm x 570mm

17



Parcelforce Worldwide

effective from 2" April 2012

We divide the world into 12 zones for
pricing purposes.

To find a price, simply check which zone you’re
sending to and choose the delivery service you
require. Maximum weights and sizes vary by
destination so be sure to check our worldwide
directory at www.parcelforce.com/countries

“With over 200,000 parcels to distribute to GPs,
hospitals and field-based representatives annually,
Parcelforce Worldwide has consistently delivered
great service and great customer management”
TRACY TOLLERVY, COMMERCIAL DIRECTOR

CPG

gistics

CPG Logistics’
main clients are
pharmaceutical
companies for
whom they
distribute point
of sale and
merchandising
materials.



UK Zones 1-3 International Zones 4-5
England, Wales & parts of .
Scotland excl. Highlands & Islands Channel Islands Ireland (Republic of)
Highlands & Islands of globalexpress globalexpress
Scotland europriority ™ europriority ™
o ., business - ., business
europriority europriority
Northern Ireland, Isle of Man —
& Isles of Scilly europriority
irelandexpress”™
*
eXpressg weight weight
express10 kol wto | & £ £ kol wto | & £ £ £ £
P 0.5 3469 37.74 4889 0.5 2249 3874 3560 38.74 4364
expressAM 1 3529 3879 51.14 1 2249 4009 38649 4009 4584
15 3589 89.84 53.39 15 2249 4144 3729 4144 4804
express24 2 3649 4089 5564 2 2249 4279 38.09 42.79 50.24
express48 25 37.09 4194 57.89 25 2249 4414 03889 4414 5244
3 37.79 4244 59.79 3 2249 4564 4054 4564 54.84
weight
Mhgasd £ £ ) £ 35 3849 4294 61.69 35 2249 47.14 4219 4714 57.24
4 3919 4344 6359 4 2049 4864 4384 4864 5064
2 ISR B e R B 45 3989 4394 6549 45 2249 5014 4549 5014 62.04
5 12.99 17.99 23.99 38599 44.99 5 4059 4444 67.39 5 2249 51.64 4714 51.64 64.44
10 1599 2099 2599 37.99 46.99 55 40.69 44.74 69.79 55 2354 5289 4819 5289 65.79
6 4079 4504 7219 6 2459 5414 4924 5414 67.14
15 2099 2599 30.99 43.99 52.99 6.5 4089 4534 7459 65 2564 5589 5029 5539 6849
20 24.99 28.99 3499 47.99 56.99 7 4099 4564 76.99 7 2669 5664 51.34 5664 69.84
75 41.00 4594 79.39 75 27.74 57.89 5239 57.89 71.19
2> I e e R B 8 4119 4624 81.79 8 2879 59.14 5344 5914 7254
30 37.99 41.99 47.99 60.99 69.99 85 4129 4654 84.19 85 2084 6039 5449 6039 73.89
Addkg 200 200 200 200 200 9 4139 4684 8659 9 3089 61.64 5554 6164 7524
9.5 4149 4714 8899 9.5 3194 6289 5659 62.89 7659
*express9 service is not available to Zone 2. 10 4159 4744 91.39 10 3299 6414 5764 6414 7794
expressPM rates are available from your Account Manager. 10.5 41.94 4754 93.29 10.5 33.69 65.04 5854 65.04 80.04
Service restrictions to Zone 2 & 3 apply. 11 4229 4764 9519 11 3439 6594 5944 6594 8214
For full details visit www.parcelforce.com/countries 11.5 4264 47.74 97.09 11.5 35.09 66.84 60.34 66.84 84.24
12 4299 47.84 98.99 12 3579 67.74 6124 67.74 86.34
125 4334 47.94 100.89 125 3649 6864 6214 6864 8844
13 4369 4804 10279 13 3719 69.54 63.04 6954 90.54
135 44.04 4814 104.69 135 37.89 7044 6394 7044 9264
|Oba|bu|k 14 4439 4824 106.59 14 3859 7134 6484 7134 9474
145 4474 4834 108.49 145 3929 7224 6574 7224 9684
15 4509 4844 110.39 15 3999 73.14 6664 73.14 98.94
1565 4529 4874 112.44 155 40.89 7394 67.24 73.94 100.39
16 4549 4904 114.49 16 4179 7474 6784 7474 101.84
16.5 4569 4934 11654 165 42.60 7554 6844 7554 103.29
17 4589 4964 11859 17 4359 7634 6904 7634 104.74
Price per item 175 46.09 4994 120.64 175 4449 7714 69.64 7714 106.19
18 4629 5024 122.69 18 4539 77.94 7024 7794 107.64
Price for every additional kg 185 4649 5054 124.74 185 4629 7874 70.84 7874 109.09
- - 19 4669 5084 126.79 19 4719 7954 7144 7954 11054
Price for first 400kg 195 4689 5114 12884 195 4800 8034 7204 8034 111.99
Country £ 20 47.09 5144 130.89 20 48.99 81.14 7264 81.14 113.44
=N =
DBe'g'“"l: 1;3'?2 8’22 11'88 215 4760 5234 137.04 215 5160 8354 7444 8354 117.79
enmar : : : 22 47.89 52.64 139.09 22 5250 8434 7504 8434 119.24
Finland | 26600 = 040 | 22.00 225 4800 5294 141.14 225 5349 8514 7564 85.14 120.69
France 13775 = 020 2000 23 4829 5324 14319 23 5439 8594 7624 8594 12214
Germany | 208.05 0.28 14.00 235 4849 5354 14524 235 5529 86.74 7684 86.74 12359
Greece 44555 0385 = 26.00 24 4869 5384 147.29 24 56.19 8754 77.44 8754 12504
Ireland | 10165 = 028  20.00 245 4889 5414 14934 245 57.09 8834 7804 8834 12649
ltaly 16720 028 2200 25 49.09 5444 151.39 25 57.09 80.14 7864 8914 127.94
Luxemburg = 199.50 0.28 14.00 25.5 4929 5474 153.44 25.5 58.89 89.94 7924 8994 129.39
Netherlands 11400 020 14.00 26 49.49 5504 15549 26 59.79 90.74 79.84 90.74 130.84
Norway 29260 028 2200 265 49.69 5534 157.54 265 60.69 91.54 80.44 9154 13229
R
:°”“9_a' 0 28 5029 5624 163.69 28 6339 9394 8224 9394 13664
fovakia® BESEE I 285 5049 5654 16674 285 6429 0474 8284 0474 13809
Slovenia’ IR IR B 29 5069 56.84 167.79 29 6519 0554 8344 0554 13954
Spain | 235.60 0.28 20.00 295 50.89 57.14 169.84 295 66.09 96.34 84.04 96.34 140.99
Sweden 19380 & 028 2000 30 51.09 57.44 171.89 30 66.99 97.14 8464 97.14 142.44
Switzerland 19950 = 028 | 2200 Add05kg 0.20 030 & 2.05 Add05kg | 0.90 080 | 060 080 1.45

*irelandexpress is only available from Northern Ireland to all addresses in the Republic of Ireland.



International Zones 6-8

France, Germany
& Denmark

[taly, Spain,
Portugal & Greece

Belgium, Netherlands &
Luxembourg

globalexpress
- « g home

europriority
—

Zone 7
Zone 8

globalexpress globalexpress

- « g home
europriority

- « g home
europriority

business

europriority

business

europriority

return*

europriority

- ., bl
europriority™
europriority "

return*

europriority

wo e IEN BRERN BNCh e wo e IENH RRERN BNChS e wo e IEN RRERN BNCE e
0.5 3569 31.64 3569 4049 0.5 37.74 3474 37.74 41.49 0.5 41.79 37.74 4179 4474
1 3734 33.39 37.34 4349 1 40.19 36.79 4019 44.44 1 4394 39.69 4394 4764
1.5 3899 35.14 3899 46.49 1.5 4264 38.84 4264 47.39 1.5 46.09 41.64 46.09 50.54
2 4064 36.89 40.64 49.49 2 45.09 40.89 45.09 50.34 2 4824 4359 4824 5344
25 4229 38.64 4229 52.49 25 4754 4294 4754 53.29 25 5039 4554 5039 56.34
3 4419 40.29 4419 5459 3 4959 4479 4959 5579 3 5284 4769 5284 59.14
3.5 46.09 41.94 46.09 56.69 35 5164 46.64 51.64 58.29 3.5 5529 4984 5529 6194
4 4799 4359 47.99 58.79 4 53.69 4849 53.69 60.79 4 5774 5199 57.74 64.74
4.5 49.89 4524 49.89 60.89 45 5574 50.34 5574 63.29 45 60.19 5414 60.19 67.54
5 5179 46.89 51.79 62.99 5 57.79 5219 57.79 65.79 5 6264 56.29 6264 7034
55 5294 47.89 5294 64.54 55 5914 53.39 59.14 68.09 55 64.19 57.74 6419 7314
6 54.09 48.89 54.09 66.09 6 6049 5459 6049 70.39 6 6574 59.19 6574 7594
6.5 5524 49.89 5524 67.64 6.5 6184 5579 61.84 72.69 6.5 6729 60.64 6729 7874
7 56.39 50.89 56.39 69.19 7 6319 56.99 63.19 74.99 7 6884 6209 6884 81.54
75 5754 5189 5754 70.74 75 6454 5819 6454 77.29 75 70.39 6354 7039 84.34
8 5869 5289 5869 7229 8 65.89 59.39 6589 79.59 8 7194 6499 7194 87.14
8.5 5984 53.89 59.84 7384 8.5 67.24 6059 67.24 81.89 8.5 7349 66.44 7349 89.94
9 6099 5489 6099 7539 9 6859 61.79 6859 84.19 9 7504 67.89 7504 9274
9.5 6214 5589 62.14 76.94 9.5 69.94 6299 69.94 86.49 95 7659 69.34 7659 9554
10 6329 56.89 6329 78.49 10 7129 6419 7129 88.79 10 7814 70.79 7814 98.34
105 6439 5794 64.39 80.29 105 7249 6519 7249 90.54 105 79.74 7219 79.74 100.84
11 6549 5899 6549 82.09 11 73.69 66.19 7369 9229 11 8134 7359 81.34 103.34
115 6659 60.04 66.59 83.89 115 7489 67.19 7489 94.04 115 8294 7499 8294 105.84
12 6769 61.09 67.69 85.69 12 76.09 68.19 76.09 95.79 12 8454 76.39 8454 108.34
125 68.79 62.14 68.79 87.49 12,5 7729 6919 7729 97.54 12,5 86.14 77.79 86.14 110.84
13 69.89 63.19 69.89 89.29 13 7849 70.19 7849 99.29 13 87.74 79.19 87.74 113.34
13.5 7099 64.24 7099 91.09 13.5 79.69 71.19 79.69 101.04 13.5 89.34 80.59 89.34 115.84
14 7209 6529 7209 92.89 14 80.89 72.19 80.89 102.79 14 90.94 81.99 0094 118.34
145 7319 66.34 7319 94.69 14.5 82.09 73.19 82.09 104.54 145 09254 8339 9254 120.84
15 7429 67.39 7429 96.49 15 83.29 74.19 8329 106.29 15 94.14 84.79 9414 123.34
15,5 7499 67.99 7499 97.94 15.5 83.89 74.74 83.89 107.94 15.5 9484 8539 9484 125.64
16 7569 6859 7569 99.39 16 84.49 7529 84.49 109.59 16 09554 8599 9554 127.94
16.5 76.39 69.19 76.39 100.84 16.5 85.09 7584 8509 111.24 16.5 96.24 86.59 96.24 130.24
17 7709 69.79 77.09 102.29 17 85.69 76.39 8569 112.89 17 96.94 87.19 06.94 13254
175 7779 7039 77.79 103.74 17.5 86.29 76.94 86.29 114.54 175 97.64 87.79 97.64 134.84
18 7849 7099 7849 105.19 18 86.89 77.49 86.89 116.19 18 0834 8839 98.34 137.14
185 79.19 7159 79.19 106.64 185 8749 78.04 87.49 117.84 18,5 99.04 88.99 099.04 139.44
19 7989 7219 79.89 108.09 19 88.09 7859 88.09 119.49 19 09.74 8959 99.74 141.74
19.5 8059 72.79 80.59 109.54 19.5 8869 79.14 8869 121.14 19.5 100.44 90.19 100.44 144.04
20 8129 7339 81.29 110.99 20 89.29 79.69 89.29 122.79 20 101.14 90.79 101.14 146.34
20.5 81.99 73.99 81.99 112.44 20.5 89.890 80.24 89.89 124.44 20.5 101.84 91.39 101.84 148.64
21 8269 7459 82.69 113.89 21 90.49 80.79 90.49 126.09 21 10254 91.99 102.54 150.94
215 8339 75.19 83.39 115.34 215 91.09 81.34 91.09 127.74 21,5 103.24 92.59 103.24 153.24
22 84.09 75.79 84.09 116.79 22 91.69 81.89 91.69 129.39 22 103.94 93.19 103.94 15554
225 8479 76.39 8479 118.24 225 09229 8244 9229 131.04 225 104.64 93.79 104.64 157.84
23 8549 76.99 8549 119.69 23 92,89 8299 92.89 132.69 23 105.34 94.39 105.34 160.14
235 86.19 77.59 86.19 121.14 235 09349 83.54 93.49 134.34 23.5 106.04 94.99 106.04 162.44
24 86.89 78.19 86.89 122.59 24 94.09 84.09 94.09 135.99 24 106.74 95.59 106.74 164.74
245 87.59 78.79 87.59 124.04 245 9469 84.64 94.69 137.64 245 107.44 96.19 107.44 167.04
25 8829 79.39 8829 12549 25 0529 85.19 9529 139.29 25 108.14 96.79 108.14 169.34
255 8899 79.99 88.99 126.94 25,5 095.89 85.74 95.89 140.94 25,5 108.84 97.39 108.84 171.64
26 89.69 80.59 89.69 128.39 26 96.49 86.29 096.49 142.59 26 109.54 97.99 109.54 173.94
26.5 90.39 81.19 90.39 129.84 26.5 97.09 86.84 97.09 14424 26.5 110.24 098.59 110.24 176.24
27 91.09 81.79 91.09 131.29 27 97.69 87.39 97.69 145.89 27 110.94 99.19 110.94 178.54
275 9179 8239 91.79 13274 27.5 08.29 87.94 98.29 147.54 27.5 111.64 99.79 111.64 180.84
28 9249 8299 9249 134.19 28 98.80 88.49 98.89 149.19 28 112.34 100.39 112.34 183.14
28.5 03.19 8359 93.19 135.64 28.5 99.49 89.04 99.49 150.84 28.5 113.04 100.99 113.04 185.44
29 093.89 84.19 93.89 137.09 29 100.09 89.59 100.09 152.49 29 113.74 101.59 113.74 187.74
29.5 0459 84.79 9459 138.54 29.5 100.69 90.14 100.69 154.14 29.5 114.44 102.19 114.44 190.04
30 09529 8539 9529 139.99 30 101.29 90.69 101.29 155.79 30 115.14 102.79 115.14 192.34
Add 0.5kg 0.70 0.60 0.70 1.45 Add 0.5kg 0.60 0.55 0.60 1.65 Add 0.5kg 0.70 0.60 0.70 2.30

*europriority™®™ is currently available from Belgium, the Czech Republic, France, Germany, the Netherlands, Slovakia and Slovenia with more European markets to follow.



International Zones 9-12

Rest of Europe USA & Canada el St & Rest of the World
Australasia

globalexpress globalexpress globalexpress

globalexpress

europriority”™" globalvalue?
europriority”™
globalpriority
wwo £ £ £ £ £ wwo £ £ £ oo £ £ £ oo £ £ £
0.5 4284 4689 42.84 4689 47.79 05 4029 4539 49.74 05 4549 65259 58.79 05 5049 5779 6699
1 4529 49.74 4529 49.74 51.99 1 4400 4964 5414 14979 5744 64.79 1 5609 6424 7499
15 4774 5259 47.74 5259 56.19 15 4789 5389 5854 15 5400 6229 70.79 15 61.69 7069 8299
2 5019 5644 50.19 5544 60.39 2 5160 5814 62.94 2 5839 67.14 76.79 2 6729 7714 90.99
25 5264 65829 5264 5829 6459 25 55649 6239 67.34 25 6269 7199 8279 25 7289 8359 9899
3 5489 6074 5489 60.74 6844 3 5849 6574 7084 3 6589 7559 87.94 3 7769 8909 106.39
35 5714 6319 5714 6319 7229 35 6149 6909 74.34 35 6909 7919 93.09 35 8249 0459 113.79
4 5939 6564 50.39 6564 76.14 4 6449 7244 77.84 4 7229 8279 9824 4 8729 10009 121.19
45 6164 6809 61.64 6809 7999 45 6749 7579 81.34 45 7549 8639 103.39 45 9209 10559 12859
5 6389 7054 6389 7054 8384 5 7049 79.14 8484 5 7869 8999 10854 5 0689 111.09 13599
55 6514 71.99 6614 7199 87.24 55 7284 81.84 8854 55 81.89 9379 112.69 55 101.14 11604 141.69
6 6639 7344 6639 7344 9064 6 7519 8454 9224 6 8509 0759 116.84 6 10539 120.99 147.39
65 6764 7489 6764 7489 0404 65 7754 8724 9594 65 8829 101.39 12099 65 100.64 12594 153.09
7 6889 7634 6889 7634 97.44 7 7989 8994 9964 7 9149 10519 125.14 7 11389 130.89 158.79
75 7014 7779 70.14 77.79 100.84 75 8224 9264 103.34 75 0469 10899 129.29 75 118.14 13584 164.49
8 7139 7924 7139 7924 104.24 8 8459 9534 107.04 8 9789 112.79 133.44 8 12239 14079 170.19
85 7264 80.69 7264 8069 107.64 85 8694 9804 110.74 85 101.09 11659 137.59 85 12664 14574 175.89
9 7389 6214 7389 8214 111.04 9 8929 100.74 114.44 9 10429 12039 141.74 9 130.89 150.69 181.59
95 7514 8359 7514 8359 114.44 95 0164 10344 118.14 95 10749 12419 145.89 05 135.14 15564 187.29
10 7639 85.04 76.39 8504 117.84 10 9399 106.14 121.84 10 110.69 127.99 150.04 10 139.39 160.59 192.99
105 7749 8614 77.49 8614 120.79 105 9544 107.79 124.69 105 11274 130.19 154.44 10.5 14319 164.79 199.04
11 7859 8724 7859 87.24 123.74 11 96.89 10944 127.54 11 114.79 132.39 158.84 11 146.99 168.99 205.09
115 7969 88.34 7969 8834 12669 115 9834 111.09 130.39 115 11684 13459 163.24 115 15079 17319 211.14
12 80.79 89.44 80.79 89.44 129.64 12 99.79 112.74 133.24 12 118.89 136.79 167.64 12 15459 177.39 217.19
125 81.89 9054 81.80 9054 132.59 125 101.24 114.39 136.09 125 12094 13899 172.04 125 15839 181.59 223.24
13 8299 9164 8299 O1.64 13554 13 102.69 116.04 138.94 13 12299 141.19 176.44 13 162.19 18579 229.29
135 8409 92.74 8409 92.74 13849 135 10414 117.69 141.79 135 12504 14339 180.84 135 16599 189.99 235.34
14 8519 93.84 8519 03.84 141.44 14 10559 119.34 144.64 14 127.09 14559 18524 14 169.79 19419 241.39
145 8629 0494 8629 9494 144.39 145 107.04 12099 147.49 145 129.14 147.79 189.64 145 17359 198.39 247.44
15 87.39 96.04 87.39 96.04 147.34 15 10849 122.64 150.34 15 131.19 149.99 194.04 15 177.39 20259 25349
155 8809 96.84 88.09 96.84 150.49 155 110.04 12449 153.09 155 133.64 152.89 198.39 155 181.09 206.94 259.64
16 8879 O7.64 8879 O7.64 15364 16 11159 12634 155.84 16 136.09 155.79 202.74 16 18479 211.29 265.79
16.5 8949 08.44 8949 9844 156.79 16.5 113.14 12819 15859 16.5 13854 158.69 207.09 16.5 18849 21564 271.94
17 9019 99.24 90.19 99.24 159.94 17 11469 130.04 161.34 17 14099 16159 211.44 17 19219 219.99 278.09
17.5 90.89 100.04 90.89 100.04 163.09 17.5 11624 131.89 164.09 17.5 143.44 16449 215.79 17.5 19580 224.34 28424
18 9159 100.84 91.59 100.84 166.24 18 117.79 133.74 166.84 18 145.80 167.39 220.14 18 19959 22869 290.39
185 9229 101.64 9229 101.64 169.39 185 119.34 13559 169.59 18.5 14834 17029 224.49 185 20329 23304 29654
19 9299 102.44 92.99 102.44 172.54 19 120.89 137.44 172.34 19 150.79 173.19 228.84 19 206.99 237.39 302.69
19.5 0369 10324 9369 103.24 17569 19.5 12244 13929 175.09 19.5 15324 17609 233.19 19.5 210.69 241.74 308.84
20 9439 104.04 9439 104.04 178.84 20 12399 141.14 177.84 20 15569 17899 237.54 20 21439 24609 314.99
205 0500 104.84 9509 104.84 18199 205 12554 142.99 180.59 205 15814 181.89 241.89 205 21809 25044 321.14
21 9579 10664 95./9 10564 185.14 21 127.09 14484 183.34 21 16059 184.79 246.24 21 221./9 25479 827.29
215 0649 10644 96.49 10644 188.29 215 12864 14669 186.09 215 16304 187.69 25059 215 20549 250.14 333.44
22 9719 107.24 97.19 107.24 191.44 22 13019 14854 188.84 22 16549 19059 254.94 22 20019 263.49 339.59
225 97.89 108.04 97.89 108.04 194.59 225 131.74 150.39 191.59 225 167.94 193.49 259.29 225 23289 267.84 345.74
23 0859 108.84 98.59 108.84 197.74 23 13329 152.24 194.34 23 17039 196.39 263.64 23 23659 27219 851.89
235 9929 109.64 99.29 109.64 200.89 235 134.84 15409 197.09 235 172.84 19929 267.99 235 24029 27654 358.04
24 9999 11044 99.99 11044 204.04 24 13639 15594 199.84 24 17529 20219 272.34 24 24399 280.89 864.19
245 100.69 111.24 100.69 111.24 207.19 245 137.94 157.79 202.59 245 177.74 20500 276.69 245 24769 28524 37034
25 101.39 112.04 101.39 112.04 210.34 25 13949 159.64 205.34 25 18019 207.99 281.04 25 25139 28950 876.49
255 10209 112.84 102.09 112.84 213.49 255 141.04 161.49 208.09 255 18264 210.89 285.39 255 26500 20394 382.64
26 10279 113.64 102.79 113.64 216.64 26 14259 16334 210.84 26 18500 21379 289.74 26 25879 29829 888.79
265 10349 114.44 103.49 11444 219.79 265 14414 16519 21359 265 187.54 21669 294.09 265 26249 00264 39494
27 10419 11524 10419 115.24 22294 27 14560 167.04 216.34 27 189.99 21950 298.44 27 266.19 30699 401.09
275 104.89 116.04 104.89 116.04 226.09 275 147.24 16889 219.09 275 10244 22249 302.79 275 269.89 811.34 407.24
28 10559 116.84 10559 116.84 220.24 28  148.79 170.74 221.84 28 194.80 22539 307.14 28 27359 381569 413.39
285 106.29 117.64 106.29 117.64 232.39 285 150.34 172.59 22459 285 197.34 22829 311.49 285 27729 82004 41954
29 106.99 118.44 106.99 118.44 23554 29 151.80 17444 227.34 29 199.79 231.19 315.84 20 28099 82439 42569
205 107.69 119.24 107.69 119.24 238.69 205 15344 176.29 230.09 205 20224 23409 820.19 205 28469 G28.74 43184
30 108.39 120.04 108.39 120.04 241.84 30 15499 178.14 232.84 30 20469 23699 82454 30 288.39 833.00 437.99
Add05kg 070 0.80 0.70 080 3.5 AddO5kg 155  1.85  2.75 Add05kg 245 290  4.35 Add05kg ~ 3.70 | 4.35  6.15

tglobalvalue is not available to some destinations in Zone 11 and Zone 12



Useful contact

To order document enclosed envelopes or labels

for despatching, simply visit www.parcelforce.com
The following organisations can help you with specific
export enquiries:

The Institute of Export

Specialists in training and education in international trade management
and export practice.
Call 01733 404400. Visit www.export.org.uk

Business Link

Access to a range of business support services including DTl advice for exporters.
Call the Signpost Line (LoCall) for details of your nearest Business Link on
0845 600 9006. Visit www.businesslink.gov.uk/internationaltrade

Department for Business, Innovation & Skills

This Department helps to ensure business success in an increasingly competitive
world and is the voice for business across Government.
Call 0207 215 5000. Visit www.bis.gov.uk

British Chambers of Commerce (BCC)

The national face of the UK’s network of Accredited Chambers of Commerce.
Call for details of your nearest Approved Chamber on 0207 654 5800.
Visit www.britishchambers.org.uk

London Chamber of Commerce and Industry

Offers a wide range of international trade services.
Call 0207 248 4444. Visit www.londonchamber.co.uk

HM Revenue & Customs Classification Enquiry Line

Include tariff numbers required when exporting various goods. Tariff numbers are
to be included in the Customs Declaration on the Despatch Pack. This helps
avoid delays by overseas customs authorities.

Call for details of tariff numbers on 01702 366077.

Visit www.businesslink.gov.uk/tariff

Network Partner

®
MIX
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