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Featured launch: Basic Mobile Management

Manage iOS devices without MDM profiles

l Announced December 15, 2016 © Admin feature - back to top -

What's new: G Suite administrators who want their employees to use their own mobile devices at work face a
challenge: all Enterprise Mobility Management (EMM) solutions available today require an agent or profile to
mandate corporate mobile policies, but employees are uncomfortable setting up these agents and profiles on
their personal devices. Oftentimes, they choose not to add their corporate accounts to their personal devices at
all.

To meet the needs of both admins and employees, we've introduced an agentless way to manage iOS devices:
Basic Mobile Management.

~ Mobile Management Settings for Al

Enable Mobile Management Enabled

Locally appled
Select a mobile management option. After you enable mobile management, you'll
still need to configure the features included with the option you selected [7]

(®) Basic

Available with this option: set a lockscreen policy and account wipe.

(O Advanced
Available with this option: manage business apps, allow separate profiles fior
work and personal use (Android only), get mobile insights, and all the features
available with the basic option

() Custom
Available with this option: flexibility to choose an option for each platform

~ Mobile Management settings for Al

Enable Mobile Management Mot enabled
Locally applied

With Google mobile management, you can secure cofporate data, take remote
actions and manage applications on mobile devices in your organization. You can
also get access to mobile insights, @

Basic Mobile Management allows admins to mandate basic security on iOS devices without requiring users to
install an MDM profile. It also relieves admins of the need to set up an Apple Push Certificate and the hassles of
renewing that certificate regularly.

With Basic Mobile Management, admins can:

e Enforce a screen lock.
e Wipe a corporate account (but not the entire device).
e View, search, and manage their device inventory.

Basic Mobile Management makes it easier for employees to use their personal devices at work as well, by
allowing them to set up their corporate accounts just like they would their personal accounts.

Organizations that require additional restrictions, mobile audit, or application management on iOS devices
should continue using the Advanced Mobile Management option.

Please note that agentless management is only available for iOS devices at this time. Users will still need to
install the Device Policy app on their Android devices, even if their admin has chosen Basic Mobile Management.

For more details on Basic Mobile Management and how to get started, check out the Help Center.


https://support.google.com/a/answer/6080359
https://play.google.com/store/apps/details?id=com.google.android.apps.enterprise.dmagent
https://support.google.com/a/topic/24642
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Simple to use
Quickly and easily cite your sources with Explore in Google Docs
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What's new: In September 2016, we launched Explore in Google Docs, Sheets, and Slides to give you the insights,
design tools, and research recommendations you need to do your best work. With this launch, we're improving
upon the feature by allowing you to easily cite those findings. Students writing research reports, analysts
crafting whitepapers, and others looking to credit their sources can now insert citations as footnotes with the
click of a button in Explore in Docs on the web. You can even change the format of your citation, switching
between the MLA, APA, and Chicago styles.
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' "Retail Sales & Consumer Spending Forecast - Kiplinger.” 28 Oct. 2018,
http:/’www kiplinger.com/article/business/T019-C000-5010-retail-sales-consumer-spending-forecast. htmi.
Accessed 29 Nov. 2016.

With the addition of citations support, we've now launched Explore in Docs to G Suite for Education customers
on the Scheduled release track, for whom the launch was previously on hold.

For more information on how to use citations in Docs Explore, check out the Help Center.

New iterative calculation settings and more in Google Sheets
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What's new: To prevent the errors that sometimes plague complex calculations, we've launched a new setting in
Sheets on the web (File > Spreadsheet settings > Calculation > Iterative calculation) that allows you to set the
maximum number of times a calculation with a circular reference can take place. In addition, you can specify a
“convergence threshold,” and when results from successive calculations differ by less than that threshold value,
the calculations will stop (even if the maximum number of calculations has yet to be reached).



https://gsuiteupdates.googleblog.com/2016/09/explore-in-docs-sheets-and-slides-makes.html
https://support.google.com/docs/answer/2481802
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We've also made additional improvements to your Sheets experience on the web and Android devices. First, the
Sheets Android app Ul has been updated to make it easier for users with right-to-left language settings to read
and navigate. Second, it's now possible to search the menus in Sheets on the web, much like you can in Google
Docs and Slides.

ons Help  All changes saved in Drive

i | baan:h the menus (Option+) | 3 i
Sheets Help |
Report a problem | 42

3. Report abuse/copyright 42

12

Function list 12
Keyboard shortcuts %/ | 12

5 {12“.&;. 12

Search the menus from the Help menu

Search the menus (Option+/) = 2P 5 0% 0_ 00 123- More -

44

fv | Project plan

| A

Search the menus while in Compact Controls mode
Note that the Iterative calculation setting change is available now to G Suite customers on the Rapid release
track, and will be available to customers on the Scheduled release track in early January. The Right-to-left

language improvements and Menu search are available to G Suite customers now.

For more details on these features, please visit the Help Center.


https://support.google.com/docs/answer/58515
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Business ready

Support your Gmail users more easily with revamped bounce messages and
message headers

l Announced on December 13th, 2016 © Admin feature - back to top -

What's new: If you've ever had to troubleshoot your Gmail users' mail, you know that getting message headers
and interpreting bounce messages can sometimes be a chore. That's why Gmail has rolled out some user-facing
features to make bounce messages and message headers easier to read and understand. Here's what's new:

Bounce messages are now easier for your users to understand

When a user’s mail has problems being delivered, this new format will have user-friendlier text, as well as
translations into the user's language (if the language has been set on the account.) Below the improved bounce
message, you can find the original bounce message, just like you're used to from before.

Gateh up?

. Annika Matta <annikamata@gmasi coms>

to Lalida

Hey! | havent saan you in ages!
If you're up in the city this weekend I'd lova to take you to coffae ©)

. Mail Delivery ¥ 1 eenailer-desmon@googlemail coms

Your message wasn’t delivered
There was a problem delivering your message. Gmail will
attempt a resend shortly

LEARN MORE

Dialivery to the following recipient failed permanently:
disasrilanyasatanafgmail.enm

Technizal detalls of permanent failure:

The recipient server did not accept cur requesis to connect. Leam more at hitpolfsupport.google comimail!
binlanswer.py?answer=7720

[{0 gmiail.comn. [95.291_117.206]:25: Connection timed out]

[ty gmail.com, [216.55.178.173):25: Connection timed out]

Message Headers that are clear and readable

Key information about the message will now be shown in a table with an easy to read format. If you only care
about the Message Id, SPF, or DKIM status, it's right there in plain view. Additionally, there will be links to
download the actual original message, and the ability to copy to clipboard. Below the table, you can find the
original message header as before.

Original Message

Massage D <67d96184.abb1420a.55ac6. a2 4@ mx apps-5uccass.com>

Creatad &t ‘Wed, Sep 14, 2016 81 7:41 AM (Delivered after 0 seconds)

From: Google for Work Cormect <admin@connest googleforwark. com=
Too Dan P =«danf@apps-sUccess.coms
Subject: Re: [Launch Announcemenis] - Manage your suspended usens’ Google Calendar on the web and via the Calendar AP
SPF: PASS with IP 848.88.88.888 Learn more
D#IM: PASS with deman connectgoogleforwork.com Learn more
DMARC: PASS Loarn mors
Download Original Coopy 10 dliptosnt

Deliversd-Tor danfapps-success.oon
Received: by 08.08,80.00 with SHTP id x1&csp29052vks;
Wad, 14 Sep 2016 07:41:08 -0700 (POT)
X-Received: by BB.B5.88.88 with EHTF id w28mr308E817Tpfa.139.1473864068863;
wed, 14 Sep 2016 0Trdlal -0%00 (FOT)
Bukern-Fakk: cadeindsannest . geoglefommoek . coms
Recelved: from mMl-outd.phxl.appsi-gucoens.cof (Eaill.phxl.apps-sSuccosg.com. |SHE.88.28.88%])

LK
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Learn more about G Suite

Transformation Gallery
l O Share with your organization

Find new ways to go paperless!

With all the new features in Forms, there’s never been a better time to
step back and review existing paper forms and workflows around your

- back to top -

1
"How are ‘
we doing?”

Hotel Feedback

office. The Transformation Gallery has hundreds of examples to #

inspire new ways to get work done, in less time, with less paper, and

Choose

more convenience, like using a smartphone to fill out feedback forms.

Bookmark the Transformation Gallery and see what processes have

worked for others!

Google Cloud Connect (GCC): The official community for G Suite Admins

Admin resource

Google Cloud Connect KS
Home v  Streams Training Resources v Forums v Events v  Partner Program v  Customer Programs v
% Home
ovon Mo «
Your security N Apply these
' comes firstin =1 principles to
' everything we do. 2 your enterprise.

Hello Google Administrator. Choose your IT community:

C o ¢ 6

Newbies __Change Security G Suite

- back to top -

Sign in today: Google Cloud Connect (GCC) is your
one stop shop for resources to make your work with
G Suite easier. Sign in today to discuss best
practices, ask questions, and communicate with your
peers and Googlers. Don't miss out! Make sure you
follow our Community Manager, Lauren Gallegos, to
get the weekly buzz.

What's new: In December, we wrapped up our 2016
Q4 Editorial Calendar. We added new use cases to
our growing catalog, covering topics like how to Use
batch requests for bulk group migration and Make
the most of your Drive Audit logs.

To top things off, we added another Early Adopter Program to our growing list of featured new products:

App Maker. App Maker is a low-code, application development tool that lets you quickly build and deploy
custom apps tailored to your organization’s needs. G Suite Business customers can now apply to join this

new Early Adopter Program on the GCC.
What's New for G Suite Admins videos

Admin resource

14 Bl o) 004/1533

- back to top -

What's new: The What's New for G Suite Admins videos
provide a recap of all of the features we've released in the
past month that are relevant to G Suite Admins, so you can
watch and share them whenever you want.

How it works: Bookmark the playlist on YouTube and check
back each month for updates.

Thanks for checking out our newsletter!
We'd really appreciate your thoughts on how we can make this work best for you.


https://transformationgallery.withgoogle.com/?products=forms&utm_medium=newsletter&utm_source=Whats_New&utm_campaign=Paperless
https://transformationgallery.withgoogle.com/?&utm_medium=newsletter&utm_source=Whats_New&utm_campaign=General
https://connect.googleforwork.com/community/customers/?utm_source=WhatsNewJuly15Recap&utm_medium=referral&utm_campaign=JoinGWC
https://connect.googleforwork.com/people/sso-115902687250173948232
https://connect.googleforwork.com/docs/DOC-18486
https://connect.googleforwork.com/docs/DOC-18486
https://connect.googleforwork.com/docs/DOC-18725
https://connect.googleforwork.com/docs/DOC-18725
https://connect.googleforwork.com/docs/DOC-19131
https://connect.googleforwork.com/docs/DOC-18879
http://www.youtube.com/playlist?list=PLU8ezI8GYqs4NSPPqm9hkdWPziVh_O3EC
http://www.youtube.com/playlist?list=PLU8ezI8GYqs4NSPPqm9hkdWPziVh_O3EC
https://docs.google.com/a/google.com/forms/d/19AJmnJuG_JWdOTSf0B_kL1DFemE8bbkJbZ42Iz6uDx0/viewform

