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1 About thisUser Guide

NVIDIA Enterprise Support and Services Guide provides informatiasifigNVIDIAENnterpriseSupport
and servicesThisdocumentisintendedfor b + L 5 poterfid andexistingenterprisecustomers.This
User Guide is a nebinding document anghould be utilized to obtain information for NVIDIA
Enterprise branded support and services.

Use theNPN Rrtner finderfor partner andOEM (Original Equipment Manufacturer) support
Use theConsumer Suppomebpagefor NVIDIA Consumer Support

2 NVIDIAENterprise Suppoi®verview

2.1

NVIDIAENnErpriseSupport provide supportfor enterprise customersf designated\VIDIA branded
solutionswhen purchasdfrom NVIDIA or aNVIDIA authorized reselléfupport servicesnayinclude

1 Technical supportor NVIDIA hardware and software solutidnscustomes withactivesupport
entitlements

1 Access to NVIDIA expesetthroughthe NVIDIA Rterprise Support Portal, webfornphone or
chatbot

Accesdo files,knowledgebase bestpracticesanddocuments
Access to NVIDIA License Systems

Access tiNVIDIA GPU CloyNGC)

ReturnMaterial Authorization(RMA)

= =4 =4 =4 =

Access and alerts feoftware updatesand budfixes

2.1.1

Enterprise Supporntitiements may be included iyour NVIDIAolution initial purchaself
entitlements arenot included NVIDIA Enterprise Suppartay beavailable forpurchasefrom
authorizedNVIDIAENterprise Partnerdzor more information on initial purchasgsontactyour
authorizedNVIDIAENterprise Partneor NVIDIA sales team
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https://www.nvidia.com/en-us/about-nvidia/partners/partner-locator/
https://www.nvidia.com/en-us/support/consumer/
https://www.nvidia.com/en-us/about-nvidia/partners/partner-locator/
https://www.nvidia.com/en-us/contact/sales/

2.1.2

NVIDIAENterprise Suppottypicallyprovidescustomerswith several support agreement optiots
meetcustomersexpectationsandneeds.Customersnaypurchasevarioussupportentitlements
throughan authorizedNPNreseller OEM or NVIDIAas availabldéor the NVIDIA solution, in the
geography andbased orother factors Excludinghe limited standardwarrantyon NVIDIAardware,

customersarenot entitled to supportunlessthey havepurchased supportcontractand have an active

support entitlement.

Local Business Hours are designated by the location where the NVIDIA solution is deployed.

2.2

1 Enterprise Business Standédpport
1 Enterprise Business CritiGlipport

2.2.1

b+xL5L! Qa 7T 2 dzylévelisEntergriseBusitieds.Stadi@ipport. It provides eneto-end
enterprisesupport fordesignated\VIDIAbrandedsolutions. The Business Standasgdvice leveis
designedo deliver the best value and optimal use of NVIBbAutions In addition, customersmay
supplementthis service withValue Add Services to meet their business nedsoaderand faster
support is regired, customes mayselect Enterprise Business Critical Support.

2.2.2

TheEnterpriseBusiness Critic&upportservice levek & b + L 5 L ! sQgport lséisey1dveliVs
designedor missioncritical deployments whera smalldowntime may cause aignificantbusiness
impact TheBusiness Critic&upportserviceprovides24x7 supportanda one-hourresponseime for

SeverityLevel 1casesThe Business CriticBlipport serviceis available fodesignated\VIDIA offerings

For complete coverag&nterpriseBusiness Criticalipport needs to be purchased for BIVIDIA
offerings being deployed witthe solution.
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Tablel ¢ NVIDIAEnterpriseSupport Level Agreement Coverage

SUPPORT LEVELS

Service Component Business Standard Business Critical
Select Products

Technical Support Access Local Business Hours 24X7

Severityl Initial Response Times 4 Business Hours 1 Hour

Severity 2 Initial Response Times 4 Business Hours 2 Hours

Severity3 Initial Response Times 1 Business Day 4 Busines$Hours

Severity4 Initial Response Times 2 Business Day 1 Business Day

Access to Customer Portal 24x7 24X7

Web 24x7 24x7

Phone Local Business Hours 24x7

Product Coverage Hardware / Firmware Software Hardware / Firmware /
/ Cloud Software / Cloud

NVIDIANetworking RMA and Onsite OptionsHardware Only

Next Business DEINBD)

o Included Included
Shipping
Advanced RMA : :
4 Hours Not Available Option Available
Select products
Next Business Day (NBD) OptionAvailable Option Available
Onsite Engineer
Arrival 4 Hours Not Available Ol
24x7
NVIDIADGX RMA and Onsi®ptions¢ Hardware Only
Next Business DajBD) Included Included

Advanced RMA  [Delivery
With Orsite
EngineefArrivat*

Option Available

4 Hours Not Available 2dx7
Labor Onsite Customer
Business Critical |Replaceable Units (CRU)
Plus™ Onsite Troubleshooting f
nsite Troubleshooting for Not Available Option Available

Hardware Only

Off Business Hour Labor
Onsite by Request Only
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3 NVIDIA Enterprise Support Details

3.1.1

Enterprise Support is validated througlpport entitlements. Each supporéntitiement hasan
entitlement date,a term,a start date,anend date anda ProductActivation KeyPAK I This
information is provided tahe customerby email(Figure 1)includingthe Entitlement Certificag (Figure
2 and Figure3) at order fulfillment Qustomers need to follow the vend@@rocess and allow sufficient
time to receivethe entitlement certificateviaemail.If there is arnissueafter completing the vendors
process customers camontact NVIDI&nterprise supportSeeAccess tiNVIDIAENnterpriseSupport
Support entitlements ardéied to the companyand not an individualare non-transferable,are non-
assignable andhay beterminated when theproduct is transferred to another partyt is recommended
that customergegister theirEntitlement Certificad prior to installation.

TheSupport Entitlement is used to
1 Verifythe eligibility of the supportservicecoverageincluding service level agreements.

1 Identifythe account productinformation, and serial number when applicable.

1 Enablerackingof updatesand patchesfor the productsandlicense aswellasHardware, RMA
and Software license eligibility.

Figurel NVIDIA Entitlement Certificate Email SAMPLE

NVIDIA Entitlement Certificate - Ref 12345678

©  NoReply@NVIDIA.COM
To: Customer@email.com

Thank you for your software and/or services order!

Please find enclosed your Entitlement Certificate for the
Software and/or Services products you ordered.

Please refer to the attached Entitlement Certificate to register
for your software and services.

The following is your order information:

PO Number NVIDIA Sales NVIDIA Delivery
Order Number
9876543210 1011111 12345678
Questions?

NVIDIA Enterprise Support contact information can be found
here https://www.NVIDIA.com/en-us/support/enterprise/

Thank you!
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Figure2 Entitlement Certificate PDF Attachment

NVIDIA.

NVIDIA Corporation
2788 San Tomas Expressway

SANTA CLARA CA 93031
ISA

NVIDIA® Entitlement Certificate
This certificate serves as evidence that NVIDIA has entitled you for the following product(s).

End Customer (T777777) NVIDIA Delivery 12345678

ABC Enterprise Entitlement Date 01JAN 2023
| PO Number 9876543210
NVIDIA Sales Order 111111

No  Entitlement Description Quantity  Sales Type  Term Start Date  End Date

|| DOX Ststion DL WS VI0ON256GB 326 Suppan ™ Fy— I2Moaths | 01JAN202) 31 DEC 2023

PAK ID: abedefghi-jilmn | 23435-06pqrstuv189

Prior PAK ID: syadefghijkimn| 23455

Serial Number:
93959898939395

Please follow the instructions provided in the following section to register your entitlements

Thank you!

Figure3 Entitlement Certificate Instructions

« LE
nVIDIA

NVIDIA Corporstion

2788 San Tomas Expressway
SANTA CLARA CA 95051
USA

NOTICE
HOW TO USE THIS CERTIFICATE
Registration Instructions
Sales Type: RENEWAL
1. Already have an account? Please Login
2. New User? Please register your Primary Technical Contact for support and the NGC Container Registry using the NVIDIA
Enterprise Support Registration Form . The primary technical contact is the person who will be responsible for managing

your DGX. The NGC Container Registry Administrator is responsible for adding and managing new users and teams for your
organization in the NGC Container Registry

NVIDIA Enterprise Support Registration is the only way to get access to your private NGC Container Registry, receive notifications
from support on new product updates and critical security patches, submit and prioritize support cases, check status on open cases, and
get access 1o the knowledge base. Following registration, you will receive a welcome email with access information for the NVIDIA
Enterprise Support Portal and the NGC Container Registry

Helpful resources (0 get started on DGX Systems can be found here

Questions?
NVIDIA Enterprise Support contact information can be found here

Rights and restrictions on the use of Services are set forth in NVIDIA's corresponding service program's End User Terms and Conditions.

3.1.2 Access tiNVIDIAENterpriseSupport

Customes may contactNVIDIAEnterpriseSupport through the following methods-or highseverity
cases, use the Enterprise Support Portal or PhBoetips on submittingequests see sectior.2 Using
the NVIDIAENterpriseSupportPortal

Support contact information can be found on tBaterprise Support webpage
1 Enterprise Suppoiortal PreferredMethod
o This is the preferred method faubmitting Enterprise Support cases
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https://www.nvidia.com/en-us/support/enterprise/#help
https://nvid.nvidia.com/dashboard/#/dashboard

o For details on how ttngin, use the portal, and creat support case, use th@uick Start
Enterprise Support Guide for New Users

Cases can be submitted 24
Responsé¢ime will be based orthe entitled service level

o}
o]
1 Phone
0 Regional andoll-free numbersare available
o Phone supporhours ofavailability will be based orthe entitled service level
1 Webform Case Submission

0 Thismethodshould be used for warrantyubmissions

o0 This nethod may be usedvhencustomers arenot able to logn to the NVIDIAENterprise
Support Portal

o Cases can be submitted>»24 but responsesimes will vary
1 NetworkingSupportChat
o Forsupport requests related to NVIDIA Networking solutiony

0 Varioussupportresponses can be providédix7througha chat interfacdound on the
NVIDIA Bterprise Support Portal

o Casegan be submittedy clicking on the case icon in the top right of the catdow
24x7, but responséme will be baseddn the entitled service level

0 SeeFigure4 for anexample

0 Reqgisters users withalidated emaibddresses may commuaite with NVIDIA Enterprise
Supportvia email

o Once a support case is createdistomers may utilize email to communicdtg selecting
email to case

o0 Upon registratiorrequests users will receive a messag&h email detailsSeeFigureb
EnterpriseSupport PortaRegister User Request Form

0 Cases can be submitted>»?4 butrespong times willvary.
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https://enterprise-support.nvidia.com/s/create-case
https://enterprise-support.nvidia.com/
https://nvid.nvidia.com/dashboard/#/dashboard

Figure4 Support Chat BdExample

<A NVIDIA

Welcome to NVIDIA Networking Support
{UIDE FOI
Please write your question and let our virtual
agent look up the answer for you in our FAQ
database. If your question is not answered,
you can create a case he

D O G

Write your message.

Figure5 Enterprise Support Port&egister User Request Form

SANVIDIA.

Welcome!

You have been requested to register with the NVIDIA Enterprise Support Portal by a colleague
within your organization. NVIDIA Enterprise Support Portal gives you easy and convenient access to
everything you need around support services and product updates.

Please click here to Register:
Register

If you have any questions, please contact us at enterprisesupport@nvidia.com.

Thank you,
NVIDIA Enterprise Support

This email message is for the sole use of the intended recipient(s) and may contain confidential
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not
the intended recipient, please contact the sender by reply email and destroy all copies of the
original message.

@ 2022 NVIDIA Corporation. All rights reserved.
NYIDIA Corparation, 2788 San Tomas Expressway, Santa Clara, CA 95051

3.1.3 Support Case

A support case is creategthen contacting NVIDIEnterpriseSupport through the channels listed
above.Asupportcaserecords theO dza (i 2 reghdsid&support fromthe NVIDIAENnterprise Support
team.

For more informatioron creating and reviewing casesse theQuick Start Bterprise Support Portal
Guide for New Users

Foreachsupportcase there isanidentificationnumbercalledad / | NurSberd hisnumberhelps
NVIDIASupportandthe customertrackand monitor eachcaseefficiently. Each case opened is
automaticallyt 3 a2 OAl GSR GAGK GKS Odzad2YSNDa | 002 dzyi
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https://enterprise-support.nvidia.com/s/article/NVIDIA-Enterprise-Support-Guide-for-New-Users
https://enterprise-support.nvidia.com/s/article/NVIDIA-Enterprise-Support-Guide-for-New-Users

Each support case requiresrtain customeinformation. Customers can follow thsteps outlined in
6.2.1Determine the Nature of the Probleand6.2.2Tips for Logging a Support Caseémprove
responses

3.1.4

Purchasing@nysupport entitlementallowsaccesgo the powerful NVIDIA Enterprise Support Portal

The NVIDIA Enterprise Support Po(Ebure6) isacomprehensive online tool to manage custor@@er
support issues in one place and from anywhere that suits the customer. The online customer support
portal provides the following benefits:

1 Completecasemanagementincludingreporting supportissuesandtrackingtheir progress
1 Asearchabl&knowledgedatabaseo find solutions,bestpractices andworthy information
1 Easyaccesdo documentationanddrivers firmware, andsoftwaredownloads

1 Subscriptiorto automaticproactivealertswhennew releasesare available

1 RMArequests can be created arichcked

For detailson usingthe Support Portaluse theQuick Start Bterprise Sipport PortalGuide for New
Users

Figure6 Enterprise Support Portal

TOPICS v

Welcome, what can we do for you today?

3.1.5

Support response times are based on the service level entitlenrasrghown in the table belaw
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Tablel ¢ Severity Level Definitions and Support Response Times

Business Business
Standard Critical

Severity Level Definition Initial Response Time Initial Response Time

your busin .
: 4 Business Hours

Local Business Hours

o

*The situation has impacted your business.
Severe «The service or important functions are not 4 Business Hours 2 Hours
Severity 2 working as expected or require workarounds, and Local Business Hours 24]7
no procedural workaround exists.
Moderate *Non-critical issues that is mtermltteni_: or can be 4 Business Hours 4 Business Hours
) addressed using workarounds, but business . .
Severity 3 continues to function. Local Business Hours Local Business Hours
Minor *Cosmetic or other minor issues that do not cause
. any significant detrimental effects. 1 Business Day 1 Business Day
Severity 4 «Incremental feature requests.

Eachsupportcaseopened by the customes assignea severity levelln cooperation with the
customer, NVIDIA Enterprise Support will determine geveritylevel associated witkachcase
accordinglyForeligiblesupportcontracts NVIDIAs committed toprovidng supportuntil the issueis resolvedor if
usefulprogresscanbe achieved. The customer is responsiblegapplyingNVIDIA Support with a contact
person, either on site or by pager, to assist with data gathering, testimdjimplementation of
solutions. The customer is also expectedaquesthighercase severityor issueswith extreme care so
valid and justified resources can be allocated accordingly.

The different severity levels as defined by NVIBi& shown inTablel ¢ Severity Level Definitions and
Support Response Times

3.1.6 Advancedreturn Material AuthorizationARMA)

A support case must be created to initiate any request for RMA. For networking RMA requests, the
customer can submit an online support RMA Request through NVIDIA Enterprise Suppomrirbrtal
selectRMA request.

Only after an NVIDIA Support Engineer t@sfirmedthe support entittement and the need for RMA
through troubleshooting will an RMA Istarted Once an RMA is processéide customerwill receive
an RMA notificationandthe progressan also be tracked in the NVIDIA Enterprise Support Portal.

RMAService Level AgreemenSLAsare based on NVIDIA entitlement ati hardware product For
designated NVIDIA hardwardVIDIA offer&/alue Add expedited RMA optiswith rapid worldwide
hardware replacement to secure customers' environment uptifese belowsection0 NVIDIA Global
Expedite RMA Servider a description othe varioustypes ofRMAsavailable.

Enterprise Support may vary by locatji@md when relocating entitled NVIDIA solutionastomers
must notify NVIDIA Enterprise Support of changes

For ARMANVIDIA is responsible for shipping costs from the customer to NVIDIA and from NVIDIA to
customer as long as the NVIDIA approved carrier is used and the goods are cleared for export. The
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customer is not charged for repaisquipment being return to NVIDIA must be shipped within in 10
days of the arrival of the replacemeatjuipment

For RMANnformation regarding NVIDIBables and Adapteovered by the Limited Warrantgfer to
section5.1.9

4 Value Add Support Services

For customersvho needaddedsupport NVIDIA Enterprise Services offers the following sentlwas
customers can purchader designated NVIDIA solutions based on availabiigddition to their
support level agreements

1.

N o ok wDd

8.

Technical Account Managérl.1
Onsite CustomeEngineeHardware- 4-Hour4.1.2

Onsite Customer Engineklardware- Next Business Day (NBD]).3

Global Expedite RMA Servige

Site Reliability Enginedr1.5

Media Retention Servicek1.6

DGX Onsite Spa#el.7
NVIDIACoordinated Support Servidel.8

EachValue Addupport offer provides a different level afupport for hardware platforms, software,
firmware, drivers, and protocokas applicable)

TheseValue Addupport servicescan only be used oseleced NVIDIA solutions that have support
entitlements.

ForNVIDIA Networking solutionsh¢ OnsiteCustomerEngineerservicesare additions ta\NVIDIA
standardsupport NVIDIAtrained engineersare in major citiesworldwideto quickly respond to
customef Bardwaresystem failures.

End ofSupport Life (EOSNVIDIA offeringare excludedrom support unless explicitly stated

4.1.1

This is a Value Adslupport option that can be added to existisgpport entittiementsfor designated
NVIDIA offeringd=or more informationseeTechnical Account Manager Datasheet

A TechnicalAccountManagerA @ |y b+ L5L!
business and works remotely to personally collaborate with staff and management

4.1.2

This is a ValuAdd Support option that can be added to existsugport entittementsor upgradedn
case of Networkingupport servicesfor designated NVIDIA offerings

ASNIAOS NBfIFUGAZ2YAKAL) Y

NVIDIA engineers are strategically locatedaspondto customersupport callgquickly. They specialize
in promptly andadequatelyreplacingNVIDIA hardware at customer site
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Onsiteresponsaswithin four hourso & n | after theXliagnostidestiscomplete some exceptions may
apply.

Onsite support with 4HR response tingeonlyavailable in certain regions. Contact local salefsn out
aboutavailabilityin your area

For onsite support and servicesyond hardware replacemenincludingdebugging and analysis of
softwareandhardwareconfiguratiors, customers can conta®tVIDIAENnterprise Services

4.1.3

This is a Value Add Support option that can be added to ex&igprt entittementsfor designated
NVIDA NetworkingSolutiors.

NVIDIA engineerspecialize ipromptly andadequatelyreplacingNVIDIA hardware at customer sites
during local business hours

Diagnostidestsand identification of anyequiredreplacementpart(s)must be completed by BMlocal
time to scheduldhe next business dagnsite support. Diagnostitestscompletedafter 3 PMIocaltime

will resultin replacementwith two (2) businessiaylead time.If the replacementpart is not onsite,
NVIDIAwill dispatchpreparedengineers asoon aghe parts arrive.

For onsite support and services beyond hardware replacement, including debugging and analysis of
software and hardware configurationsystomers can contaddVIDIA Enterprise Services

4.1.4

This is a Value Add Support option that can be addexkisting support entitlements or upgraded in
the case ofdesignated\Networking support services.

NVIDIA RMA ServioffersanexpeditedRMAoption with rapid worldwide hardware replacement to
securecustomers'environment uptime.

With NVIDIAGlobalExpedite RMA Serviceustomers get NVID@& bestin-class 24x7 Business Critical
Software and Hardware Support along wi#lplacement of faulty hardwareithin 4 hours, some
exceptions may applyrhisenablesNVIDIAcustomersto resumean operationalstate as quickly as
possible, avoiding costly production disruptions and delays. This is made pbgsheeoverageof over
50NVIDIAservicecentersin variousregions with more being added regularly across the globe.

Some services are limited bycationand should be verified with NVIDIA befgrerchasingor moving
solutions Establishing new onsite services may require up to 8 weeks and should be confirmed before
purchasing

NVIDIA is responsible for shipping costs from the customer to NVIDIA and from NVIDIA to customer as
long as the NVIDIA approved carrier is used and the goods are cleared for export. The customer is not
charged for repairs. Equipment being return to NVIBst be shipped within in 10 days of the arrival

of the replacement equipment.
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4.1.5

This is a Value Add Support option tinady be added to existingupport entitlementsfor designated
NVIDIADGXSuperPODBolutions Formore information seeSite Reliability Engineer Datasheet

A Site Reliability Engineer (SREANNVIDIA DevOps engineer wivorks remotely to traircustomer
staff to manage and maintaitmeir NVIDIADGX SuperPOduster. AnNVIDIA SRitovides guidance on
cluster managemenand dfers expert insight intdlLQps (Machine Learning Operationdgployment

4.1.6

This is a Value Add Support option tinadybe added to existingupport entittementsfor designated
NVIDIADGXand Networkingsolutions. For more informationseeMedia Retention Service Datasheet

Media retention services allow customerskeepeligible components that thegannot relinquish
during a return material authorization (RMA) event due to gussibility of sensitive data beirkgpt
within their system memory.

Media Retention Services for NVIDIA include:
1 NVIDIA Solid State Drive Medatention (SDMR) ServigddGX Only
1 NVIDIA Comprehensive Media Retention (CMR) Sen\iégX andNetworking switches

4.1.7

This is a Value Add Support option tinadybe added to existingupport entitlementsfor designated
NVIDIA DGX solutiorSsor more informationseeOnsite Spare Datasheet

NVIDIA DGX customarsay purchase DGX spares from DGX distributors and authorized DGX NVIDIA
Partner Network (NPN) solution provideas availableThecustomer will manage thensite spares.

4.1.8

This is a Value Adsupport option thatmaybe added to existing suppoentitlementsfor designated
NVIDIA DGX solutionghis service provides access to a remote single point of contalsMidIADGX
Basé?OD andNVIDIADGX SuperPOD issues, including qualifiedM@IDIA products

5 References and Guidelines

Uponpurchasing\NVIDIA EnterprisBupport, the customer should be aware of the following default
general terms andonditions unless their support contra@xplicitlystates otherwise:

1 The customer is entitled to the terms and conditions of their Support Contract in terms of
NVIDIA Support response time, case escalation, shipping replacestent,
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1 Purchasingenterprise Support entittemenheans the customer agrees to allow NVIDIA to
perform troubleshooting and diagnostics to determine the root caofthe issueand take
appropriate actions to resolve the problem

Localbusiness hours for many sites are Monday through Frig®2 AMto 5:00PM

For customers witliEnterpriseBusiness Critical support or additional support entittements
service representativeay be availablafter localbusiness hours

Details for terms and conditiorere unique to each NVIDBblutionandcontract. Please review the
References tderms and Conditiorfer additional support details.

5.1.1

References tderms and Conditions

Here are links to terms antbnditions(T&C)and Scope of Coverage

T

=A =4 =4 =4 =4 4 4 =

5.1.2

Services for DGX ProdeefTerms and Conditian

Networking Enterprise SuppoctTerms And Conditions

NVIDIA Al Enterprise Support Supplement

Omniverse EnterpresSupport Supplement

HPC Compiler Support Services Supplement

VGRJ Services Supplement

Enterprise Pofessional Seiiges - Terms and Conditions

NVIDIA Training ServiceSerms and Conditions

Base Command ManagefScope ofSupportCoverage

References t&cnduser License Agreements

Here are links to endser license agreemen{EULA

1

= =4 =4 =4 =4 =2

91 OK

NVIDIA Al EnterpriseEnduser License Agreement

OmniverseEnterprisec Enterprise Endiser License Agreement

Omniverse CloudEnterprise Endiser License Agreement

DGX Software License Agreement

DGX CloudSoftware License Agreement

vGRJ ¢ Enduser License Agreement

NetQc¢ Enduser License Agreement

2F bxL5L! Q& kiR dedpiodents hare tekmalidigtdis lonisBftvare

maintenance. NVIDIgenerallyprovides software maintenance on gknerally availableGA) latest
versionsandone previous version. Exceptions are addressed by specific costralgt.
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5.1.3

Here are links té&nterprise Servicetatasheets

1 Enterprise Support and Services MVIDIA Al Enterprideatasheet

9 Enterprise Support and Services for NVIDIA DGX Datasheet

1 Enterprise Support for NVIDMetworkingDatasheet

5.1.4

NVIDIAsolutionswill be in one othe followingsupport states:

f

Supported- NVIDIA will patch or provide upgrades to components with bugs or security
vulnerabilities NVIDIAwill also address support tickets filed against supporehlitionsaccording to
the SLAs of the relevant support agreement

Deprecated Typically refers to a specific API or functaorailablein NVIDIA software. NVIDIA
recommends against using a deprecated function as it will be removed in dutaeg update.

NVIDIA will address support tickets filed against deprecated software according to the SLAs of the
relevant support agreement. Depreedt software components are listed in the release notes for
those components.

End of Life (EOKL)The entire process that guides the final business operations associatectiéth
NVIDIA Product Life Cyclde EOlincludes the End of SajEOS) and End of Service (H®SL)The
EOL process consists of a series of technical and business milestones and activities that, once
completed, make a product obsolete. Once obsolete, the product is not sold, impromagdtained,
or supported.SeeFigure7 End of Life Example Timeline

End of Sales (EOS)he product is no longer offered for sale after this datee EOSs the last date
to order the product through NVIDIA poiof-sale mechanisms. Note that once a product is

I Yy 2 dzy O S Rthdtypicatséicé obligation is for NBIAto service that NVIDIA branded
solutionfor five yearsunlessnoted otherwise

End of Service Life (EO&DOhe ast day a service contract will be honored; no formal service or
support is available for that product afténe EOSlidate. There are b support or servicesenewals
beyondthe EOSldate.
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Figure7 End of Life Example Timeline

End of Life Example

Timeline May Vary
Services \CEIMRCEIARCEIAR CEISR(EEL
1 2 3 4 )
Customer Service and Support
v v v v v

Phone, Enterprise Support Portal,
v v v v v

Year 6
& Beyond

Not Supported

Email

Hardware Repair or Replacement Not Supported

9|es jJo puj

Software Support for NVIDIA Licensed v v v v v Not Supported

Software

317 821AI9S JO pu3

Service Contracts Renewal Not Supported

5.1.5 Software Policy

9FOK 2F bxL5L! Qa LINPRdzOGAa FyR GKSANI Faaz20Al (SR
maintenance. NVIDIgenerallyprovides software maintenance on all Glestversionsandone

previous version. Exceptions are addressed by specific costralst

lff 2F b+xL5L! Qa a2F0Gg6FNB KFa NHzyG0AYS NBIdzZANBYSY
requirements. NVIDIA will support software deployed according to applicable runtime and hardware
requirements. Software deployed with runtimes or hardedinatdoesnot meet the specified

requirements risks not being supported.

5.1.6 NetworkingSwitchSupport

b+xL5L! bSig2N]lAYy3 a6AG0KSa 0O02YS gAIORVIDAZL GALX S «a
Hardware and Softwar8upportis available fowarious networking switch configuratienSpectrum
Switchhardwaresupport will be provided by relevant NVIDIA Enterprise support SKUs.Switck

NOS is open source, we do not guarantee support and there is no SLA

See table below for NVIDIA Switch Support offerikgs.OEM product support please contact the OEM
provider.

Table2

Networking Operating Hardware Support NOS Software Support
System- NOS Included Included

Support Product

InfiniBand Switcly Managed

with NOS MLNXOS / NVOS
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Limited
InfiniBand Unmanaged Switch software
support is limited to the Switch Firmware

InfiniBand Switclg

. Firmware onl
UnmanagedFirmware only y

Cumulus Linux

NVIDIA Spectrum Ethernet Onyx
Switch ONIE

No

No*
Community Only
Limited
Only for interfaces between SONIC and NVIO
Ethernet switch hardware

LinuxSwitch NOS

NVIDIA Ethernet Switch with
SONIC

Cumulus Linux Softwaresed

with non-NVIDIA Hardware*
* Linux Switch NOS related questions will be directed to internal NVIDIA community support alias, which includes engimketiteg BimuxSwitch Experts.
Resporsesto the customersupportquestionsare on best effort basis.

**Customers who purchase Cumulus Linux Software for use witiNVMdDIA HW need to provide proof of support when opening support cases. The proof of support
can either be the PAID (unique identifier) or the Entitlement Certificate. OEM Ethernet Switch $ftectrum ASIC (HPE, Lenovo, other), orM@IDIA Ethernet

Switch based on Broadcom ASIC (support through December-2@25Cumulus Linwbtardware Compatibility Lisind Support Policyor details).

SONIC

Cumulus Linux

5.1.7 SoftwareUpdates

NVIDIA continually enhances its products to meet production challe@stomers shouldregularly
update NVIDIA solutionto ensuremaximumprotection and performancdJpdating softwareminimizes
the possibility of encountering an issue that has already been addressed in a previous version.

To check for available software updaiesludingpatchesandupgrades, the customer can golw/IDIA
Enterprise Support Portaindthe NVIDIA Licensirtg checkfor updates

SomeNVIDIA software productsay notify customersvia release noteon product updates that
require customers to perform an upgrade.

Some NVIDIAoftware products offer long-term support (LTS) faustomers withuse cases that require
API(Application Programming Interfacehd ABI(Application Binary Interfacesfability over an
extended period of timein additionto supporton feature bugs and securityulnerabilities. Contact
your NVIDIA representativerf LTS details on NVIDdalutions.

5.1.8 Enterprise Suppor@nd Servicefor Cloud Offerings

NVIDIAENteprise Support and Services areailable folNVIDIAcloud offerings
1 DGX Cloud

o DGX Cloud Webpage

0 DGX Cloud Datasheet
1 NVIDIA Al Enterprigarough marketplace

o AWSMarketplace- NVIDIA Al Enterprise

0 Google Cloud MarketplaceNVIDIA Al Enterprise

0 MicrosoftAzure Marketplace NVIDIA Al Enterprise

1 Omniverse Cloud
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o Omniverse Cloud Webpage

5.1.9

Alimited hardware warranty applies tdVIDIA brandedetworking cables anddapterswhen the

product does not have an active supps#drviceentitliement. This onegyearlimited warranty consists of
factory Return Material Authorization (RMA) fitve customef [dardware and no other service# the
hardwareunder warrantyencounters issuefor which there is warranty, NVIDIA will assist the customer
remotely todetermine if an RMA is needed.

If NVIDIAdeterminesthe hardwareneeds an RMA a Factory RMA will be issued. For Factory RMA, the
customer returns the defectiveardwareto NVIDIA and upon receipt bardwareNVIDIA will shiphe
replacementhardware

For Factory RMAnder the limited hardwarevarrantyandupon approval of RMA

1 NVIDIA will arrangand payfor shipping of defectivbardwarefrom customerto NVIDIAas long
as the NVIDIA approved carrier is used and the goods are cleared for export.

1 Customer will arrange and pay for shipping of replacement hardware from NVIDIA to Customer.
1 Thecustomer is nothargel for repairs.

For further details, please refer to the applicable terms and conditions documents or reach out to your
NVIDIA Account manager or NPN partner.

If the NVIDIA brandedetworking cables anddapteis under the limited hardware warranty is
determinedunfixableby NVIDIAwvithin 90 days of shipmerftom NVIDIA, NVIDIA will process the
replacanentas Advanced RMA, see sectihi.6 NVIDIA ishen responsible for shipping costs from the
customer to NVIDIA and from NVIDIA to customer as long as the NVIDIA approved carrier is used and
the goods are cleared for expoithecustomer is not charged for repairs.

If the NVIDIA brandedetworking cables oadapters are underan activesupportservice entitlement,
and an RMA is approvelVIDIA is responsible for shipping costs from the customer to NVIDIA and
from NVIDIA to customer as long as the NVIDIA approved carrier is used and the gaddaracefor
export. The customer is not charged for repairs.

To submit asupportcase for a limited warrantycustomers can use thé&/ebform Case Submissitink
as covered irsectionAccess tdNVIDIAENterpriseSupport

5.1.10

The Extended Warrangyrogram isnow limited to NVIDIANetworking ConnectXadapters and cables

sold toEnterprise Customerd his warranty is tailored for system administrators that are-sefficient

in supporting their NVIDIA NetworkirigponnectXadapters and cables, but who would also like to
augment support for hardware troubleshooting and replacementfardwarecomponentsn atimely
manner.The Extended Warranty entitles customers to hardware support with Advanced RMA only. It
does not includesoftware support.
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5.1.11

NVIDIAENterpriseSupportdoesnot includewarranty, repair service support,or anyother servicedor

third-party productswith the exception ofjualified norNVIDIA productsnder NVIDIACoordinated

Support ServiceNVIDIA Support Services naytimesact as a problem handover facilitator between

the customer and the vendor to obtain thbird-party service or supporthat the customer maye

entitled to receiveunder their agreementsvith those vendorsltisi K S O dzaeSpnsiSilyia Buy
andpayfor warrantyor servicecontractsfor third-party products NVIDIA is not responsible for the

LISNF 2 NI yOS 2F 20KSNI g and RANKIOnotlrdNhsithOfar any beyvike & S NI
claims related to those thirgharty products.

5.1.12

NVIDIAENterprise Service Entitlemeimdicates the parameters ahe services provided and the period
of supportcoverageWhenmovingthe physical locatiof NVIDIA equipment, theustomersmust
confirm that thesupport entittementand servicesre available at new locatiorQustomers are
responsible for moving and ensuring that equipment is in working condaticdhe new location.
Damagesncurreddue to physical movement of NVIDIA equipmeiit not be covered b¥nterprise
Support

5.1.13

Use theNPN Partner findefior partner andOEM (Original Equipment Manufacturer) support
Use theConsumer Support webpader NVIDIA Consumer Support

5.1.14

Allsupport and other servicewill be providedin Englishunlessotherwisespecified All related
documentswill be providedin English

6 Support Resources arkkequests

6.1

NVIDIA Enterprise customers have direct access to NAm&kpriseSupport for any technical queries
or issuesThecustomercancontactNVIDIAsupportthrough one of the methoddescribedabove in
section3.1.2 The below sections provide suggestions and tips on stepssihatildbe taken by the
customer before contacting NVIDIA Support.
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6.1.1

Thepurchaseof any Enterprisesupport entitlementallowsaccesdo the powerful NVIDIA Enterprise
Support Portal

The NVIDIA Enterprise Support Portal provaesmprehensivenline tool to manage customer
support issues in one place and from anywhere that suits the customer. The online customer support
portal provides the following benefits:

1 Completecasemanagementincludingreporting supportissuesandtrackingtheir progress
A searchabl&knowledgedatabaseo find solutions,bestpractices andworthy information
Easyaccesdo documentationanddrivers, firmware, and softwardownloads
Subscription to automatic proactive alerts when new releases are available

RMA requests can be created and monitored

= =4 =4 =

6.1.2

NVIDIA License Systemrvedicenses to licensed NVIDEAterprise software products, including

NVIDIA vGPU software. Like the legacy NVIDIA vGPU software license server, it serves licenses from a
pool of floating licenses obtained from the NVIDIA Licensing Portal. It is designed to replace the legacy
NVIDIA vGP software license server, which is approaching end ofAifeser login is required to access

the NLP.

1 NVIDIA License System Documentation
1 NVIDIA Licese System FAQ
)l
)l

NVIDIA License System Quick Start Guide
NVIDIA License System User Guide

6.1.3

NVIDIA NGZis the cloud platform offering fully managed services, incluthetyloLLM BioNemoand
Riva Sidiofor NLU and speech Al solutions. Al practitioners can take advaatdlge NGC Pviate
Reqistryfor securely sharing proprietary Al software. NGC also hosssaing of GPUoptimized Al
software, SDKs, and Jupyter Notebooks that help accelerate Al workflows and offers support through
NMDIA Al EnterpriséA user login is required to accebe NGC.

1 Regqistering and Activating a New NGC
T NGC Overview

1 NGC Catalog
)l

Email Support

NVIDIA Enterprise Support aSeérvices User Guide
V13 December2023 | 22


https://enterprise-support.nvidia.com/s/
https://enterprise-support.nvidia.com/s/
https://docs.nvidia.com/license-system/latest/index.html
https://docs.nvidia.com/license-system/latest/nvidia-license-system-faq/index.html
https://docs.nvidia.com/license-system/latest/nvidia-license-system-quick-start-guide/index.html
https://docs.nvidia.com/license-system/latest/nvidia-license-system-user-guide/index.html
https://www.nvidia.com/en-us/gpu-cloud/nemo-llm-service/
https://www.nvidia.com/en-us/gpu-cloud/bionemo/
https://www.nvidia.com/en-us/gpu-cloud/riva-studio/
https://docs.nvidia.com/ngc/ngc-private-registry-user-guide/index.html
https://catalog.ngc.nvidia.com/
https://www.nvidia.com/en-us/data-center/products/ai-enterprise-suite/
https://docs.nvidia.com/ngc/ngc-overview/index.html#registering-activating-ngc-account
https://docs.nvidia.com/ngc/ngc-overview/index.html
https://catalog.ngc.nvidia.com/
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6.1.4

The customer can review, readnd check for online solutions and relevant information by simply using
the search bar and the "KNOWLEDGE" tab irEthterprise SupporPortal NVIDIAKnowledgeholds

online solutions, FAQs, configuration procedures, common errors, advisories, troubleshooting and
more. Customershouldsearchfor relevantinfo onlineto savevaluabletime and effortbefore

contacting NVIDIA Support.

6.1.5

NVIDIA Forumare free and open foruswhere customes may find technical solutions, resourcesd
discussions regarding NVIDIA products and related technologiesu$tmmermayalsoaskquestions,
exchangadeas andopendiscussionsisingthe uniquefeatures and options at the forum.

6.2

Fordetailedinformation on how touse the Enterprise Support Portaldo the following items, please
see theQuick Start Bterprise Support Guide for New Users

Supportportal registration
Supportentitlement setup

Log in tothe portal

Reset password

Create a support case and an RMA Case

Review opersupportand RMAcases

= =4 =4 =4 =4 4 =4

Close a case

6.2.1

It is highly recommendethat each customeproperlyinvestigategheir issuebefore submitting a case
Once theproblemis determinedasrelated toa supported\VIDIA solutionthe customeishould
providedetailedinformation about the observegroblem The customer may refer to the following
sample queries:

Whatisthe expectedperformancevs.the currentlyobservedperformance?
Whenwasthe lasttime the solution wasfunctioning properly?

Werethere anychanges/update# the solutionrecently?

Canthe observedssue/problembe reproduced?

Towhat extentdoesthe issueaffectyour business

= =4 =4 =48 =
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6.2.2

Whenlogginga casewith TechnicaSupport,all pertinentinformationshouldbe in handto expedite
case resolution. The below Technical Support Checklist cardzk

1 What is the produchumber, serialnumber, entitlement or PAK IR
What is the versiomumber andservicepacklevel?

What messagewere displayedvhenthis situationoccurred?
Hasthis happenedbefore?

Canit bere-created?

Howlonghasthis beengoingon?

Whatarethe operatingsystemand patchlevel?

Whendid this happen?

Werethere anychangedeforeor aroundthe time this occurred?

=4 =4 =4 =4 =4 4 4 2

6.2.3

Tocreate,monitor, andtrackthe statusofv Ser\v/icel'{equests{qase@and RMAsxhg customer can log in
to NVIDIAEnterpriseSupport Portat Y R OKS O]l GKS da/ 1 aSa¢ 2N hbwa! b
Theportal allowsthe customerto:

1 Createa ServiceRequesiandor submita Networking RMA request
Requesta severitylevelwhen creating a case
Uploadattachmentssuchaslogfiles,screencaptures,and network diagrams
Updaterequestswith comments
Receiveroactiveemailnotificationson openservicerequests
Changeemailsettingsand updateaccountinformationin tickets
Trackthe statusof servicerequestsy RMAs
Viewdetailsfor a specificservicerequestby clickingon it
Seecommentsaddedby Supportor addinformationthat mayhelpresolvethe issue

=A =4 =4 =4 =4 =4 4 =

6.2.4

With the customer'spermission NVIDIAengineeramayalsoopenaremote consoleconnectionto view
the customer'sdesktopandwork directly,in cooperationwith the customer to resolve the issue.

6.2.5

Whenreachingout, NVIDIAEnterpriseSupportwill verify the customersupport entittiement and
coveragecasedetails andpriority. Resolving caseduringthe initial call/emailwill not alwaysbe
possible Additional informatiorandtestsmaybe requiredto handle and address the issUugVIDIA
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Supportmay require additional expertise to resolve the customer's case and may transfer the case to an
engineer that specializes in the specific product.

6.2.6

If an escalation needs to be processed immediately, please call NVIDIA Support on the phone for
prompt attention, or if a phone call is not possible, please submit a new case and provide the following
information:

i Reference the escalated case number

1 Describe the new business impact

Severity 1 Catastrophic escalations should be reserved for outages of production solutions.

If the business impact of a situation changes, the customer should request the corresponding severity
change via a case update in the Enterprise Support Portal.

If customers are not completely satisfied with the progress on resolving support requests, they may call
our Enterprise Support Lin@r contact their NVIDIA Account Manager.

6.2.7

Acasemayberesolved andlosedby the following actions

1 Theresolutionis providedby NVIDIASupport including (but not limited to) a workaround, for
other response tahe issue NVIDIA does natommit to a specific resolution.

1 Thecustomerinforms NVIDIASupportthat the caseisno longeranissue

1 ThecustomerandNVIDIASupportagreethat the issueisaresultof aproblemthat cannot be
isolatedor is related to thirdparty products

1 Repeatedunansweredattemptsfor statusqueriesby NVIDIASupport

6.2.8

Upon closing a case, the custonveitl receive acustomer satisfactiosurvey from NVIDIA. The request
for the webbased survey will be delivered via an email invitation. The information in the survey is
confidentialandis usedonly for serviceabilitymprovementsandto ensurethat the customer is satisfied
with the service they received.

6.3

6.3.1

Service Request escalation policy is a serigaiiofelines designed to resolve critigalpactservice
situationsclassifiedashavingthe highestdegreeof "urgency“asviewed bythe customer entitledo that
level of supportTheguidelines for Sarefollowed by NVIDIAFieldSales Supportand Product

NVIDIA Enterprise Support aSeérvices User Guide
Vi3 December2023 | 25


https://enterprise-support.nvidia.com/s/contactsupport

Engineeringto resolve the customer's case efficientffectively,and promptly.Forsteps on escalating
existing caseseesection6.2.6

Figure8 -Service Handling Process

NVIDIA Enterprise Support

A Global Team Focused on Customer Success

NVIDIA Support Experts

*Maintain close connection to NVIDIA product and engineering teams *Support customers in all regions

*Have a deep technical knowledge across NVIDIA Enterprise portfolio *Resolve thousands of customer cases each month

Path to Issue Resolution

©
Product

Engineering

Source Code Engineering Level
Investigation Support
« Entitlement

validation + 2™ level * Bug + Patch and release

+ Self guided help

+ Leverage troubleshooting reproduction & management
knowledge-base + Initial triage prioritization
+ Enduser + Design
+ Community forum + Multilingual capable satisfaction + Complex enhancements
troubleshooting
+ Drive remediation + Code fixes
* Workarounds and
possible code
fixes

7 NVIDIA Support Contract Renewal

Upon purchasing NVIDB®slutions the customer may choose the service and supporitract they find
suitable for their needsor in some caseslesignated services are mandatory for a period of tilbech
contracthasanexpirationdate asindicated in the entitlemenbr the contract terms and conditions.

Renewing the suppoxtontract ensures the protection of the customer's investment and continued
access tsoftware releases ant&chnical supportThe customer magonsider upgradintheir contract
to getthe mostfrom NVIDIAservicesandsupport.

The customer must ensure th#teir contact detailsare correctfor NVIDIA to notify the customer 90
days before the contract expiration date

7.1RenewEnterpriseSupportContract

Torenewan Enterprise Supporontract follow either of these options

1) Email information to thesupport renewals contract team

a) Networking solution$Networkingcontracts@nvidia.com

b) GPU, Software, and Compute solutidgdsnewalSales@nvidia.com

2) Contactan NVIDIAReselleor use thePartner Locatoto find an OEM Partner
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7.1.1

1 Thecustomermustprovidea purchaseorder (PO)to their NVIDIAReselleror OEM Partneupon
each renewal/upgrade contract request

1 Attheend ofacontract the customer carupgradeby contacting the NVIDIRenewaleam

o Itis recommended to renew contracts at least three to four weeks bedaparation to
ensure continuous access to support and updates

o Renewal contractarea minimum of one year

1 If the contractexpireswithout renewal,the customermayno longerhaveaccessgo the
EnterpriseSupport Portal, software downloagdsecurity updatesand customer support

1 Contracts renewedafter expirationwill be backdatedo the expiration dateof the last service
period

1 If the customerhasmultiple supportcontractswith different supportexpiration datesthe
customermay renew the support contrasfor all the products so that all the products will have
the same support expiration date

Foranyother queriesrelatedto a customer'sexistingcontract,the customercancontactthe NVIDIA
Contracts department directly at

1 Networkingcontracts@nvidia.confior Networking solutions

1 RenewalSales@nvidia.cdor GPU, Software, and Compute solutions

8 NVIDIAENterpriseServices

NVIDIAoffers awiderange ofEnterpriseServicesfor customers tautilize and maximiz&VIDIA solutions
and to increasgroductivityand performance.ln additionto the Value Add servicetiscussed earlier
listedbeloware additionalservicesurrentlyoffered by NVIDIAwith relevant links to info about each of
the services.

8.1

NVIDIAProfessionaServices enable the customer to focus on their core business while NVIDIA does the
heavy lifting NVIDIAProfessionalServices areavailable for all NVIDIA Enterprise Solutions delivered

onsite and remotely. These serviceare available in most regionshese servicesmprovethe

customer's systemerformance savingthe customervaluabletime and moneyoveralland increasing

the customer's ROI.

With a wide range of data center infrastructure and Al data science workload knowledge and
experience, the NVIDIA ProfessioBatvice team providscustomsolutionsto maximiz product
performanceand reduce costsand time to production
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NVIDIA offers services for every stage ofthetomer'sourney. These services include the following:
1 Bestpracticesfor Al, Professional Visualization, HPC, and infrastructure
1 Benchmarking and performance tuning optimizations

1 Fabricmanagement configuration and validation assistance

For more information on all Professional Services purchases, contact your authgki#ietA Enterprise
Partneror NVIDIA sales team

8.1.1

NVIDIADataCenterinstallationand deployment services help customers widrdwareintegrationand
software configuration otlesignated\VIDIAsolutionsbefore,duringand afterdeploying equipment in
their data center.

NVIDIAProfessionafervices ardlexible and can bailoredii 2 (1 KS  (dedsiCRsSIOBNSTaN
save money and reduce the time-productionby working withNVIDIAexpertswho usebest practices,
advanced toolsandexperienceNVIDIA Professional Services works hipdhand with NVIDIA local
partners.

NVIDIAProfessional Servicegliver.
Pre-deployment design review
Infrastructurephysical installation
System logical configuration
Endto-end project management
Deployment riskassessment
Benchmark running

Performance tuning

= =4 =4 =4 4 4 4

Post-deploymentservices includingata center maintenance, periodical health checks, official
system validation and more

8.2

NVIDIA offers high dzI f A& GSOKYAOFf GNIAYAYy3d (2 SyadaNBS Odz

leverage their investment in NVIDIA solutions. Education Services cover topics such as installation,
deployment, optimization, management, troubleshow. Itis offered in a variety of formats including
instructor-led workshopsboth virtual andin-person, and selpaced courses/iew complete list of
course omM\VIDIA gademy

NVIDIA offers proctored certifications exams accompanied by validated digital badge®gnize and
reward knowledge and skills in areas suclindisiBandor Al in the DataCenter.
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To learn more, please visit tidVIDIA Aademy

NVIDIA Enterprise Support aSeérvices User Guide
Vi3 December2023 | 29


https://academy.nvidia.com/en/

9 Appendix

9.1.1

Table3
Version Date Authors Description of Change
1.1 6-26-23 Neal Armstrong Updatedvarious sectionsAddednew sectionsfor

datasheetspetworkingswitch support, NVIDIA
cloud offerings,and DGX Cloud Kickstart

1.2 9-29-23 Neal Armstrong Updated RMA detailRevisedGXBusiness
Criticaldetails revised Professional Services
sections, addedtnd of Life Figure

1.3 12-15-23 Neal Armstrong Added Networking Support Terms and Condition
Updated links for DGX. Clarified FactBiMA
definition. Updated switch support table.

9.1.2

24x7 24 hours a day, seven days a week, 365 days a year.
4HR Onsite response or delivery within four hours

ARMA Advanced Return Materials Authorization

DOA Dead On Arrival

EOL End of Life

EOS End of Sale

EOSL End of Service Life

ESP NVIDIAENterprise Support Portal

EULA End User License Agreement

GA General Availability

MLOps Machine Learning Operations

NBD Next Business Day

NGC NVIDIA GPU Cloud

NLP NVIDIA License Portal

NVD U.S. National Vulnerability Database. See also CVE.
PO Purchase Order

PSIRT NVIDIA Product Security Incident Response Team
RMA Return Materials Authorization

SLA Support Level Agreement
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9.1.3

For additional information, see the following documents and references:

1

=4 =4 =4 =4 =4 4 4 4 =2

SR Service Request

SRE Site Reliability Engineer
TAM Technical Account Manager
Related Documentation andeferences

NVIDIA Enterprise Service and Support
NVIDIA Enterprise Support Portal

Enterprise Support Guide for New Users

Enterprise Support Website

Enterprise 8pport Phone Numbers

NVIDIA Dev Forums

NVIDIA Consumer SupparNVIDIA Shield, GeForce, GeForce NOW
NVIDIA Academy

Partner Locator
NVIDIA Security
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