‘Enslaved corporate ‘droids, sent by

oligarchs, are comin’ for your job!’

According to the media, on-line chatbots are helping people to be
‘more creative’; but is the whole picture really that rosy? Digging
deeper, the facts are in plain sight, but no one ‘in authority’ seems
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to be capable of holding this rather disturbing discussion.
Paul Mobbs, ‘The Meta-Blog’, issue no.26, New Worm Moon 2023.

This is a really complex issue; which is
perhaps why the media has so far failed to
have an honest, expansive discussion
about it. In response to recent ‘popular sci-
ence’-type news about ChatGPT, what | out-
line here is why the drastically changing
pace of technological change, being driven
by artificial intelligence® (Al), is about to up-
end the traditional world of work; and with
it, the well-being of large parts of England
and Wales. The government’s own research
says this. The question is, why is there no
public debate about this, and why are our
politicians seemingly so supportive of it?

This is an issue which | have been following for
many years: Mapping how the changing use? of
technology is allowing seemingly unstoppable
forces to ‘reform’ society. There’s a lot of necessary
information | need to cram into this piece, which is
really hard to do in a clear and concise way.

The first draft failed, taking a massive detour,
which ended-up as a piece of music celebrating

that out of my system, the sec-
ond draft was meant to be a short

In ‘Star Wars’, the ‘droids are essentially dumb,
voice-controlled tools that people use for the menial
chores in their life; and nowhere in that fictional uni-
verse do the ‘droids actually seem to replace peo-
ple; instead, they seem to act like a slave. class®,
where even the poorest person in society can own
one to make their life easier.

The first obstacle to consider is the in-built bias of
the media — in particular the business, economics,
and technology media — when covering issues of
technological progress, especially as it applies to
work and automation.

The media dialogue is skewed toward a narrow
message of ‘affluence’ and ‘progress’; phrased
within terms and assumptions that are only relevant
to a narrow, unrepresentative audience of the ‘like-
minded aspirants’ it seeks to address. As a result,
the coverage of technological advances tends to
favour the most educated or affluent, and ignore the
perspective or needs of the least affluent.

Take, for example, the similar debate around the

the Office for National Statistics show (see below)
that while: 90% of those earning £50,000 per year

Travelled to work Travelled to work

Homeworking
only Hybrid working

only, can only, cannot
homework homework

news item, but after passing
2,000 words it was clear it
needed a new approach. And so
we end-up here...

Upto£10,000 [l 8% 12%

£10,000 up to £15,000 12% 10%

£15,000 up to £20,000 13%
“So this is how liberty dies,
with thunderous applause”

£20,000 up to £30,000 13%

£30,000 up to £40,00 16% 11%

As | rework a 1-second clip of

R2D2, in my first attempt to make £40000up 1o £50,000 AT

11%

£50,000 or more 27% 10%

Revenge of the Sith’*, kept going 0
through my mind.

Source: Office for National Statistics (ONS) - Opinions and Lifestyle Survey (OPN)
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or more can work from home, and

27% do; only 25% of those earn- s < Language
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wards the affluent. Yet the media
debate — as in the general bias to-
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jobs are office-based.

A critical flaw with the popular
discussion about ChatGPT? — and

of Al in general — is that it repre-
sents a similar distortion both of
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the intended audience, and how
representative of the whole nation
that audience is: Figures in the
media are talking about Al as if we'll all end-up with
‘droids we can talk to, and which will free us from
the drudge of daily work by making us all creative
geniuses; when, in fact, it'll more than likely make
people ‘employment-insecure’, rather than simply
‘unemployed’, with a far lower level of job security
and income.

1985

We must question not only ‘what’ is said
within the popular dialogue about Al, but also
who it is being ‘said for’ — and whether that is
representative of society as a whole.

We need to talk seriously about Al

Enter ChatGPT — where that in-built bias within
the media’s coverage leaves many of the most trou-
blesome aspects of Al unexplored.

Arguably, that splurge of content wasn't just the
developers of ChatGPT wanting to generate public-
ity. An Al requires ‘training’ in order to make it work
more reliably — and all those content creators being
given a free trial were willingly, though perhaps un-
wittingly, helping in the development of the system.

Here we hit the next problem of Al in general: The

1990
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energy consumption of creating a functioning Al
system so that it can give the desired response.
from last December, featuring the results of a sur-
vey published.in Nature™ (relevant chart shown
above). Computers become more powerful by per-
forming more calculations per second; and while

growing faster than the decrease in energy use,
means that overall, energy consumption across the
IT sector continues.to rise™.

Magchine learning®, and Al training, consume a
very large amount of processing power, and hence

amounts of processing power to a standard com-
puter system — albeit, at the cost of a far higher
level of power use.

As the study in Nature showed: The processing
power consumed by older methods of machine
learning had been doubling every 24 months; the
latest Al systems, because of the far larger amounts
of data they process, are doubling every 3 months;
that figure is doubling every two months. And as
shown in the Royal Institute lecture, on or after
2030, data processing may be consuming 20% or
more of global electricity supply.

http://www.fraw.org.uk/blog/index.shtml
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What does Al training achieve? It makes the re-
sponse created by the system reflect an ‘optimum’
of opinion from all the content it has reviewed.

Of course, as | note above, a large part of the
news media’s content is biased towards an ide-
alised, narrow perspective. This means that what
ChatGPT reflects isn’t necessarily the dominant
voices in, for example, political journalism, but the
general sentiment across all public media.

For right-wing media pundits this has produced a

the mainstream media consistently assumes? the
public are further to the right than they actually are;

Personally, though, | find ChatGPT to be boringly
‘liberal’, as whenever | take those tests | always end
up in ‘Anarchist’s Corner’ — with extreme left and lib-
ertarian views. Irrespective of that, ChatGPT is
never going to give any truly ‘radical’ responses,
since it can only reflect a blend of views which are
already in general circulation — encompassed within
all the data upon which the system was trained. Its
tendency to represent a sample across the whole
spectrum of content means the colour of that re-
sponse will always.be. ‘beige’®, not red or blue.
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Finally, there’s been a lot of talk lately about
Britain’s industrial strategy — or lack thereof. What is
not said, again because of the bias of the political
and business media, is that for the last fifty years
whenever businesses and politicians talk about ‘in-
vesting in productivity’, what they’re actually talking
about is greater automation®.

for the government, is that:

“Al and related technologies should not cause mass
technological unemployment, but our analysis sug-
gests that they may well lead to significant changes
in the structure of employment across occupations,
sectors and regions of the UK. The effects may be
relatively small over the next five years, but could
become more material over the next 10-20 years.”

The debate about the changing future of work
seems inextricably linked to the tag-line of, ‘high-

may be transformed in England and Wales by new
technology over the next few years; a process that
will accelerate until 2030%.

From the 1980s, though automation played a
role, the off-shoring of primary industries (such as
steel and mining), and manufacturing, played the
greatest role in the decline of ‘working class’ com-
munities. Now Al will do this for the middle classes.
That trend will hit the fringes of the nation, the fur-
thest from the South East, the hardest; and overall,
women, younger workers, and those working part-
time, are disproportionately affected.

The catch, here, is that those who believe this will
be positive for the economy assume people retrain®
to use these new technologies — which so far is
proving difficult because of the structural barriers to
accessing formal education or in-work training.

There is no evidence that Al will aid most peo-
ple’s creativity, or get them better jobs. From the
many studies available, including those carried
out for the government, there is a consensus
that there will be disruption to the roles people
play across many occupations; and that the
scale of that disruption is hard to pin down be-
yond the general description of, “significant”.
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Unless you're in the asset-rich 19,
you may be about to get some bad news...

That's not reflected within the current debate over
automation: Which tends to focus on the impacts
new technologies have on semi- or un-skilled work-
ers; and certainly, most of the mainstream coverage
of ChatGPT didn't relate the likely impacts of this
and other Al tools, highlighted in recent research.

| think the most insightful discussion I've seen so

“So why did I still have that feeling of dread? Artifi-

cial intelligence, text transformers and diffusion

models, everything that we’re currently seeing,

seems to be on that sigmoid curve of progress. And I

don’t know what point on that curve we’ve got to. If

we’re already most of the way up that curve, then
cool... It’s not going to take many jobs... If we’re at
the middle of that curve, then wow, we’re gonna get
some really impressive new tools very soon... But
that feeling of dread came from the idea that Chat-

GPT, and the new Al art systems, might be to my

world what Napster was to the late nineties. The

herald, the first big warning that this new technol-
ogy, the thing that was going to change everything,
was starting to actually change everything. Where
huge numbers of people, not just the nerds, were ac-
tively using it.” [11:27-12:32]

Tom Scaott, if you watch his huge number of
videos, enjoys, and actively promotes the idea of

Look at how
many cookies
that union

| guy has.

technological progress. In this video, you can see
that the penny has finally dropped, and he truly re-
alises the scale of disruption Al tools like ChatGPT
might bring to all kinds of employment. Yet at the
same time, his appreciation of technology also
makes him seemingly resigned to his powerless-
ness to change this outcome.

We seriously need to talk about Al-based auto-
mation — such as ChatGPT. Right now this debate

who feel they are immune or unaffected by the
changes to employment these systems will create.
Many others, like Tom Scott, clearly do understand,
but feel powerless to stand against the continued
advance of neoliberal capital’s dismemberment of
the social contract.

This is not about ‘stopping’ technology: It's about
who reaps the economic benefits of this process,
and how this accentuates national and global in-
equality; and the fact that under the increasingly un-
equal distribution of wealth, it is highly likely those
most negatively affected by these new systems, will
not receive any significant support to manage those
disruptive effects.

In the 1930s, economists, such as Keynes®, believed that a century later people would
only need to work for a few hours a day*. Clearly, this this did not come to pass! The
economic rewards of higher productivity, created by new technology and economic
globalisation, were not shared. They were hoarded by a minute group of what we now call

of immiseration will not repeat with the introduction of Al: Unless, as a nation, we chose to
oppose it. This is not an issue of tackling technology; it’s an issue of tackling the dominant
economic ideology that shapes these trends toward certain desired outcomes.

http://www.fraw.org.uk/blog/index.shtml
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