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timeframes in the 
EEO Complaints ALLEGED DISCRIMINATORY 

Process are calendar 
ACTION OR EVENT days. 

MUST CONTACT 
EEO Counselor within 
45 days of the action 

or event. 

INFORMAL STAGE 
I rl PRE-COMPLAINT ACTIVITIES J-

Traditional Counseling within Alternative Dispute Resolution 30 days; with possible exten- within 90 days (Mediation) sion up to 60 days 

I Final Int erview I 

FORMAL STAGE I 
1 5 Days to File 

Formal Complaint 

180 Days to Investigate 
and Issue Report 

30 Days to Request EEOC Hearing 

: If No Heari ng I I If Hearing I or Final Agency Decision 
I 

I 
40 Days from Receipt of 30 Days from Receipt of 60 Days from Request to 
Admin Judge's Finding Final Agency Decision to Issue Final Agency 
to Issue Final Agency Appeal to EEOC Decision 

Decision 

I 
30 Days from Receipt of 

Office of Federal Operations 
Decision to Request 

Reconsideration 

90 Days from Receipt of Final 
Agency Decision or Office of 

Federal Operations to 
File Civil Action 

EEO Complaints Process Flowchart


