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Turning the planning process around

Making People Visible in the Planning Process

Society is changing

12 Quality Criteria and User Groups 



Life?

Buildings

Spaces

The traditional planning process



The result is mostly out of human scale and lifeless







Buildings

Life

Spaces

We have to turn the design process back on
its feet 
A planning process where people come first

Sketch for Oslo Harbour by GEHL Architects



Life – Space - EdgeBjørvika, Oslo 



Lots of data on vehicular 
traffic
• Always Traffic Departments with data 
about vehicular traffic

• constantly new models, marketing, 
high speed, noise, pollution, 
organisations etc.

No data on pedestrians

• same old model, no marketing, low 
speed, small size, no pollution, usually 
no organisations etc

• No city department for Public Life

Pedestrians are invisible in the 
planning process



Many of the reports can be downloaded as PDF-files on our website

www.gehlarchitects.dk

Data is key - Making People Visible in Planning
Public Space - Public Life surveys 



Optional activities

Society is changing
..and so is the use of public space

Active recreation

Passive  
recreation

Necessary activities

Optional activities Meeting place 
Urban recreation



From necessary to optional activities

Will occur regardless of 
the quality provided

Will occur only if 
good quality is provided



Public life - if good quality is not 
provided
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12 Quality 
Criteria 



People, life and vitality are the biggest attractions in a city

Designing 
for 

People



We see it in peoples choice of seating facing the street 



- or by choosing the bench in a human scale environment.  



People like and seek interaction with other people 



Cultures are different  …



Climates are different …



But the way people inhabit and use space is very much the same



12 quality criteria

PROTECTION



Pedestrians should be protected 
against traffic accidents …







Pedestrians should be offered a safe 
environment free of crime and violence  







Pedestrians should be offered protection 
against unpleasant climatic conditions



12 quality criteria

COMFORT



Pedestrians should be offered a nice walking environment









People should be offered possibilities to stand







People should be invited to stay and sit in a space



People should be invited to stay and sit in a space



2000 moveable chairs in Bryant Park N.Y.



People should be offered a good view



People should be offered a good view



People should be offered a noise free environment









The space should be inviting for people activities





12 quality criteria

ENJOYMENT



Spaces should relate to a human scale





Spaces should provide sun …

… or shade depending on the climate





A space should be architecturally well designed 





When the 12 qualities have been applied to a space

- A good balance can be achieved

- We can make a “100 % place”





User groups





Necessary activities
Illustration from Jan Gehl, Life Between Buildings

Optional activities
Social activities

Types of human activity



These activities you will always have

The optional activities indicate the success of a space



buildings

life

space



Thank you


