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A WELLOME FROM THE CHAIRMAN

Thank you for choosing to visit
Emirates Stadium. On behalf of
everyone at Arsenal Football Club,
I look forward to welcoming you to
North London.

This guide is intended to help
you make the most of your trip.
It provides information on
travel to and from the stadium,
the away area at the ground
and refreshments.

We hope that you find these
pages useful and wish you a
safe and memorable trip to
Emirates Stadium.

Sir Chips Keswick
Chairman, Arsenal Football Club
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GETTING T0 EMIRATES STADILM

The Emirates is one of the most accessible stadiums in London and is served by a wide range of

rail and bus networks.

By Tube and Rail

King’s Cross is the main connecting station for
national rail and many underground lines.

The following stations are within a 15-minute
walk of Emirates Stadium:

e Arsenal (Piccadilly Line)

®  Finsbury Park (Victoria Line,
Piccadilly Line, Great Northern Rail)
e Highbury & Islington (Victoria Line,
North London Line, Great Northern Rail)
Please note that Holloway Road station
will be exit-only before and after Arsenal
first-team matches, with pre-match
eastbound trains not stopping.
Drayton Park is closed on matchdays.

To plan your journey,
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By Car/Coach

We advise supporters not to drive to Emirates
Stadium, where possible. The ground is
situated in a mainly residential area with

an extensive Event Day Parking Scheme in
operation. Any cars parked illegally will be
towed away. For full details on match day
parking restrictions,

Leave the M1 at Junction 2 and go onto the A1,
following the signs for City (Central London).
Keep going on the A1 for around six miles, until
you see Holloway Road Tube Station on your
right. Take the next left at the traffic lights into
Hornsey Road and the stadium is about a 1/4 of
a mile further down this road.

Coaches booked through the visiting club

are able to park adjacent to Emirates Stadium
orin Finsbury Park, a ten-minute walk away.
Supporters looking to arrange independent
coach travel to Emirates Stadium should
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https://tfl.gov.uk/plan-a-journey/
https://beta.islington.gov.uk/parking
http://www.arsenal.com/emirates-stadium/get-to...-emirates-stadium

INFORMATICON FOR DISABLED SUPPORTERS
TRAVELLING TO EMIRATES STADILM

Parking

There are no parking facilities inside the
stadium aside from a limited amount of
matchday parking for Blue Badge holders.
These spaces must be booked in advance.
Please contact your club for full details.

Some on-street parking is also available
for Blue Badge holders either in dedicated
Blue Badge bays or vacant residents’ bays.
Please note some of the Blue Badge bays
in the area are specifically for the use of a
designated local Blue Badge holder.

We would advise you to arrive in

the vicinity more than two hours before
kick-off. Please remember to clearly
display both your Blue Badge and clock.
More detailed information on disabled
supporters access to Emirates Stadium can
be found in the
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https://www.arsenal.com/sites/default/files/documents/gun__1487945159_Arsenal_FC_Access_Statement.pdf

THE AWAY SECTION AT EMIRATES STADILM

Upon arrival

The Away Supporters’ Area is located in
the South East corner of Emirates Stadium.
Turnstiles open two hours prior to kick-off.

Food and drink

Refreshments are available in the Away
Supporters’ Area at Emirates Stadium from
6.30pm ahead of evening games, and two
hours ahead of afternoon matches.

There is an ‘Early Bird’ special on offer up to
45 minutes before kick-off, where you will
be able to purchase a pie and pint/large soft
drink for £5.

Please note that no alcohol is served at
Emirates Stadium on UEFA nights.

There are no cash machines inside Emirates
Stadium so if you wish to purchase
refreshments you are advised to bring
cash. Queues to pay by card are sometimes
significantly longer.

ATM machines can be found by the Tesco
on Drayton Park and next to The Arsenal
Highbury House store on Drayton Park.
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THE AWAY SECTION AT EMIRATES STADILM

On the concourse

You will be able to watch recent highlights
from your club pre-match at the video wallin
the Away Supporters’ Area.

No smoking

There is a no smoking policy at and around
Emirates Stadium including the podium level
surrounding the stadium and the car parks.
This includes electronic cigarettes.

Ticket touting

Tickets for the matches held at Emirates
Stadium must be purchased from the
opposing club only, subject to their
qualifying sales criteria. Tickets purchased
through other means may not be valid.
Arsenal Football Club accepts no liability
for tickets purchased through unofficial
channels. We are unable to provide you with
alternative tickets should you purchase in
this manner, regardless of the price paid.
You will be referred to the opposing club at
such times a fraudulent ticket is presented
and we may also refer the details to London
Metropolitan Police.
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No readmittance

We operate a strict no readmission policy
and there will not be an opportunity to leave
and re-enter the stadium.

Fan Information Team

If you need assistance at any time, please
approach a member of our Fan Information
Team wearing high visibility jackets, located
around the podium level.




THINGS T0 DO AROLND EMIRATES STADIUM

Away supporters traditionally congregate
in Drayton Park before and after games
and there are pubs, restaurants and cafés
in this area that are very welcoming to
visiting fans.

Please note that some pubs in and around
Emirates Stadium restrict access to away
supporters on matchdays. You should
also be aware that the area is a Controlled
Drinking Zone on a matchday.

Islington has a wide range of attractions
for supporters looking to make the most of
their visit to North London. For full details,

For information on hotels in the Islington
area,

Central London is only 30 minutes away
by tube.
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http://www.timeout.com/london/things-to-do/islington-area-guide
http://londonist.com/2013/01/the-top-10-things-to-do-in-the-borough-of-islington
http://londonist.com/2013/01/the-top-10-things-to-do-in-the-borough-of-islington
http://theculturetrip.com/europe/united-kingdom/articles/the-top-five-things-to-do-in-islington/
https://www.expedia.co.uk/Islington-Hotels.d179520.Travel-Guide-Hotels
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EMIRATES STADILIM SECLIRITY

Ground regulations

Away supporters play a key part in making the
atmosphere at Emirates Stadium what it is, and you
are welcome to bring flags and banners to the ground,
as long as they meet the club’s safety requirements.
They must not exceed 1m in height or width, and

be displayed on a pole no thicker than a pencil.
Please note that the club reserves the right to turn
banners away on the grounds of offensive content.
See the for more details.

You are also welcome to bring refreshments — snacks
and soft drinks brought in small plastic bottles

or flasks - to Emirates Stadium. Please note that
alcohol cannot be brought into the ground.

Please note that for all matches at Emirates Stadium
you are subject to the terms and conditions of

the ,aswellas the rules and
regulations of the relevant competition.

Any visiting supporter under the age of 14 years of age
must be accompanied or sit within close proximity (as
determined by the Club) to an adult aged 18 or over.

Any visiting supporter aged three or under are not
permitted to sit in rows 1-20 of the Lower Tier or the
first row of Club Level Box Level or the Upper Tier.

For information on our ticketing terms
and conditions,
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Turnstile entry

For security purposes, supporters will be searched
when entering Emirates Stadium. These thorough
searches will be carried out by Arsenal Football
Club security, and search dogs may be present at
the turnstiles. Any supporter found with prohibited
items in their possession may be arrested. A

list of items that are prohibited in the stadium

can be found in the

Lost property

If you have lost something during your visit to
Emirates Stadium, please contact your nearest
steward. The stewards will ask for details of
the lost item and will verify whether something
of that description has been handed in.

If you have lost something after the game, please email
providing details of the

item lost, where you were sitting and daytime

contact details. If the item is found or handed in,

we will contact you to make arrangements to return it.

Young fans’ wristbands

Upon request, stewards will provide parents
with young children with a security wristband.
This enables parents to write down their contact
details and in the event that the child gets lost,
we can help to locate their parents with ease.



https://www.arsenal.com/sites/default/files/documents/17.06.22%20-%20Ground%20Regulations%20%282017-2018%29%20%28FINAL%291.pdf
https://www.arsenal.com/sites/default/files/documents/17.06.22%20-%20Ground%20Regulations%20%282017-2018%29%20%28FINAL%291.pdf
http://www.arsenal.com/ticket-membership-terms
https://www.arsenal.com/sites/default/files/documents/17.06.22%20-%20Ground%20Regulations%20%282017-2018%29%20%28FINAL%291.pdf
mailto:mailto:stadium%40arsenal.co.uk?subject=

MEET DUR SUPPORTER LIAISON OFFICERS

Our staff are on hand to help you make the most of your visit to Emirates Stadium. If you
have any enquiries about your trip in advance, please contact our Supporters’ Liaison Team:

Mark Brindle Alun Francis
Supporters’ Liaison Officer Disability Liaison Officer
Mark Brindle Supporters’ Liaison Officer 0207704 4492

020 7704 4949 -

For any general enquiries, the Arsenal Contact Centre can be reached on 020 7619 5000
or

For matchday enquiries only, please call 0207 619 5003.

Opening Hours: Monday - Friday (except Bank Holidays) 09.30 — 17.00 and on matchdays
up until half-time.
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mailto:mailto:mbrindle%40arsenal.co.uk?subject=
mailto:mailto:afrancis%40arsenal.co.uk?subject=
mailto:mailto:ask%40arsenal.co.uk?subject=
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