Google

May 21, 2020

Republic of Serbia
Commissioner for Information
of Public Importance and Personal Data Protection

Dear Mr Marinovi¢ and Mr Petrovi¢,

As discussed, data subjects have means to directly contact Google regarding the rights under the Serbian Law
on Personal Data Protection (“Official Gazette of the Republic of Serbia”, No. 87/2018; hereinafter called as
“the Serbian Data Protection Law”) through the Google Privacy Help Centre where users can find webforms
including the Data Access Request Form [https://support.google.com/policies/contact/sar?hl=sr] or the Privacy
Inquiry Form [https://support.google.com/policies/contact/general_privacy_form]. The Google Privacy Help
Centre also allows the data subjects to manage their privacy, check what data Google collects and uses, and
find answers to many common questions about privacy and user data related to Google’s products and
services. The Privacy Help Centre is accessible from our Privacy Policy
[https://policies.google.com/privacy?hl=sr].

Additionally, Google LLC has now also appointed BDK Advokati to act as its local representative under Article
44 of the Serbian Data Protection Law. BDK Advokati address is Bulevar kralja Aleksandra 28, 11000
Belgrade.

Best regards,

Google LLC
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21. maj 2020. godine

Republika Srbija
Poverenik za informacije od javnog znacaja i

zastitu podataka o li¢nosti

Postovani gospodine Marinovi¢u i poStovani gospodine Petrovicu,

Kao $to je vec re€eno, lica na koja se podaci odnose imaju moguénost da se direktno obrate Google-u u vezi
sa pravima koja uzivaju na osnovu Zakona o zastiti podataka o licnosti Republike Srbije ("Sluzbeni glasnik
Republike Srbije", br. 87/2018; u daljem tekstu "Zakon o zastiti podataka o licnosti"), i to putem Google-ovog
Centra za pomoc sa privatno$c¢u, gde korisnici mogu da nadu elektronske obrasce, uklju€ujuc¢i Obrazac
zahteva za pristup podacima [https://support.google.com/policies/contact/sar?hl=sr] i Obrazac za upit o
privatnosti [https://support.google.com/policies/contact/general_privacy_form]. Google-ov Centar za pomoc¢ sa
privatno$¢u takode omogucava licima na koja se podaci odnose da upravljaju svojom privatno$¢u, proveravaju
koje podatke Google prikuplja i koristi, i nadu odgovore na mnoga uobi¢ajena pitanja o privatnosti i podacima
korisnika, a u vezi sa Google-ovim proizvodima i uslugama. Centru za pomoc¢ sa privatno$¢éu se moze pristupiti
iz nase Politike privatnosti [https://policies.google.com/privacy?hl=sr].

Uz to, Google LLC je sada imenovao kancelariju BDK Advokati da postupa u svojstvu njegovog predstavnika u
Republici Srbiji, prema ¢lanu 44 Zakona o zastiti podataka o licnosti. Adresa kancelarije BDK Advokati je
Bulevar kralja Aleksandra 28, 11000 Beograd.

Srdacan pozdrav,

Google LLC
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