








































































































EDO001738



Windham Professionals, Inc. March 2013

QC Sample Total Number Sz;rir;;:éle Err(;rs F:/)cund Description of Errors Corrective Action Preventive Measure
Balance Review (b)(4) 150 150 0 0.000% N/A N/A N/A
Phone Calls Attempted 187064 484 0 0.000% N/A N/A N/A
Borrower Contacts 187064 484 0 0.000% N/A N/A N/A
Borrower Call-Ins 38934 484 0 0.000% N/A N/A N/A
Correspondence 1742 85 0 0.000% N/A N/A N/A
(4 i;elinquent Accounts (Broken

p feset 350 350 0 0.000% N/A N/A N/A
AWG Accounts 2288 2288 0 0.000% N/A N/A N/A

( itigation Packages 0 [0} 0 0.000% N/A N/A N/A
Compromises Offered 131 131 0 0.000% N/A N/A N/A
Consolidations Offered 12 12 0 0.000% N/A N/A N/A
ICBP Cons Offered 15 15 0 0.000% N/A N/A N/A
LVCs 94 94 0 0.000% N/A N/A N/A
(R¢habilitation's Offered 2287 2287 0 0.000% N/A N/A N/A
Rehabilitation's Submitted 1376 1376 0 0.000% N/A N/A N/A
|Letters 78,849 78,849 0 0.000% N/A N/A N/A
Death Resolutions 57 57 0 0.000% N/A N/A N/A
Disability Resolutions 83 83 0 0.000% N/A N/A N/A
Bankruptcy Resolutions 31 31 0 0.000% N/A N/A N/A
Incarcerations 42 42 0 0.000% N/A N/A N/A
EFT - Account Update 21 21 0 0.000% N/A N/A N/A
EFT - Billing 21 21 0 0.000% N/A N/A N/A
EFT - Returns 3 0 0 0.000% N/A N/A N/A
(b)#dtounts Recalled by ED 973 973 0 [0.000% N/A N/A N/A
Accounts in Suspense o] o] 0 0.000% N/A N/A N/A
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