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lapkj vkSj lwpuk izkS|ksfxdh ea=ky; ds dk;Zdj.k ij ppkZ

'kgj vkSj xkao ds chp
^fMftVy foHksn* iSnk dj jgh laizx ljdkj

& izHkkr >k& izHkkr >k& izHkkr >k& izHkkr >k& izHkkr >k

milHkkifr egksn;] eSa lapkj vkSj lwpuk çkS|ksfxdh ea=ky; ds
dk;Zdj.k ds lacaèk esa viuh ppkZ dks vkjEHk dj jgk gwaA cqfu;knh rkSj ij
euq"; dk LoHkko ftKklq gksrk gSA og tkuuk pkgrk gS] og lqurk gS]
ns[krk gS vkSj eglwl djrk gS vkSj mlds ckjs esa tkuus dh dksf'k'k Hkh
djrk gSA tkus&igpkus nks fny] pkgs ikl jgsa ;k nwj] ysfdu ,slk dHkh
ugÈ gks ldrk fd os ,d&nwljs ds ckjs esa u tkuuk pkgrs gksaA

;gh dkj.k gS ftldh otg ls vkfndky ls lapkj O;oLFkk dh
'kq#vkr gks tkrh gSA fofHké ;qxksa esa bldh O;oLFkk,a vyx&vyx jgh
gksaxh] ysfdu lapkj dHkh #dk ugÈ gSA tc ekuo i<+k&fy[kk ugÈ Fkk] rc
og ekse ls] ydM+h ls] uqdhys yksgs ls] iRFkj dh uksad ls viuh ckrsa
fy[krk Fkk vkSj laokn djrk FkkA is: esa tks LiSfu'k yksx gksrs gSa] os
xkaBnkj jLlh ls fdruh xkaBsa caèkh gSa] mlds }kjk lans'k Hkstrs Fks vkSj
ftldks lans'k feyrk Fkk] og le>rk Fkk fd bu xkaBksa dk D;k vFkZ gksrk
gSA blh çdkj çkphu dky esa tc ;q) gksrk Fkk rks ;q) ds le; gjdkjk
jkT;ksa esa nkSM+k fn, tkrs FksA mlds lkFk og ?kksM+s ij p<+dj tkrk Fkk vkSj
lkFk esa uqdhyk Hkkyk gksrk FkkA ml Hkkys ij e'kky tyrh Fkh vkSj jLlh
yVdh jgrh FkhA bldk eryc ;g gksrk Fkk fd tks yksx ;q) esa Hkkx ugÈ
ysaxs] mudk ?kj tyk fn;k tk,xk] tks yksx yM+kbZ esa Hkkx ugÈ ysaxs] mUgsa
Qkalh ij p<+k fn;k tk,xkA

egksn;] vc eSa Mkd foHkkx ij vkrk gwaA 1836 esa igyh ckj jksySaM
fgy us Mkd O;oLFkk dk loZs{k.k fd;kA vkf[kj Mkd Hkkjr dh ftanxh
D;ksa gS] ;g foHkkx D;ksa gS] mldk ,d mnkgj.k gSA 1836 esa jksySaM fgy
us tc loZs{k.k fd;k rks mlus dgk fd ftruh nwjh ij Mkd tkrh gS] ml

nwjh ds fglkc ls iSlk ugÈ ysuk pkfg,A mlus loZs{k.k ij fjiksVZ nh fd
iSlk i= ds otu ds vkèkkj ij ysuk pkfg,A mlh le; ls ftruk i=
dk otu gksrk gS] mruk iSlk yxus yxkA blls tkfgj gksrk gS fd lapkj
tks gS] tks Mkdrkj gS] ;g lkaLd`frd] lkekftd vkSj vkfFkZd fodkl ds
fy, Hkkjr dk ,d leFkZ lkèku gSA blhfy, eq>s yxrk gS fd bl foHkkx
dh egŸkk flQZ ea=ky; ds ukrs ugÈ gS] foHkkx ds ukrs ugÈ gSA Mkd xkao
esa ,d ifjokj ds :i esa dke djrk gSA eq>s ;kn gS] vki lcdks Hkh ;kn
gksxk & ikap feuV ds fy, vki vius xkao dh rjQ pys tk,a ;k 'kgj
ds fdlh bykds esa pys tk,a & og Mkd?kj] og Mkd ckcw] og Mkfd;k]
mldh lkbfdy] mldh [kkdh iSaV] [kkdh dqjrk] [kkdh 'kVZ] yky èkkjh
okyh Vksih] mldh ?kaVh dh vkokt lqurs gh vkaxu ls nkSM+rk gqvk cPpk
ckgj vkrk gS vkSj dgrk gS] Mkfd;k dkdk] D;k yk, gks\ og dgrk gS

fd ;g fpÎh yk;k gwaA
ml xkao dk Mkfd;k
dksbZ ukSdj ugÈ gqvk
djrk Fkk] Mkfd;k ogka
ij dksbZ employee

ugÈ Fkk ] og ml
iapk;r dk] ml xkao dk] vius bykds dk ,d lans'kokgd gksrk Fkk]
ifjokj dk lnL; gksrk FkkA dksbZ mls dkdk dgrk Fkk] dksbZ mls ekek
dgrk Fkk vkSj dksbZ mls pkpk dgrk FkkA brus cM+s ifjokj esa] vkidks
vk'p;Z gksxk fd vxj dksbZ fuj{kj gksrk Fkk rks Mkfd;k mldh fpÎh Lo;a
i<+rk FkkA vxj rkj ij dksbZ nq[kn lekpkj gksrk Fkk rks mlds gkFk dkairs
Fks fd eSa dSls pkph dks crkÅa fd ijnsl esa mldk tks fj'rsnkj jgrk gS]
og expire gks x;k gSA og crkus esa leFkZ ugÈ gksrk FkkA vkidks lqudj
vk'p;Z gksxk fd brus cM+s Mkd foHkkx esa 6 yk[k yksx dke djrs gSaA
blfy, eSaus igys dgk fd Mkd foHkkx laLd`fr vkSj ijEijk dk fgLlk
gqvk djrk FkkA vki lc dYiuk dj jgs gksaxs rks vkidks Hkh ,slk gh yxk
gksxkA vkt fdlh cPps ls iwfN, fd Mkfd;k D;k gksrk gS] dkSu gS\ og
dgsxk dkfy;k dk HkkbZ gSA mldks irk gh ugÈ gS fd Mkfd;k D;k gksrk
gSA geus ,d laLÑfr dks iwjh rjg ls pkSiV dj fn;k gSA bl foHkkx esa
yxHkx 6 yk[k yksx dke djrs gSa vkSj blesa fu;fer deZpkfj;ksa ds

Mkdrkj lkaLd`frd] lkekftd
vkSj vkfFkZd fodkl ds fy, Hkkjr
dk ,d leFkZ lkèku gSA
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vykok xzkeh.k Mkd lsodksa dh yk[kksa esa la[;k gSA milHkkifr egksn;]
bl vksj tc ns[krs gSa rks Hkkjr esa ,d yk[k ipiu gtkj iSafrl Mkd?kj
gSaA ;g 2008 dh fjiksVZ esa gSA blesa ,d yk[k mUrkfyl gtkj ,d lkS
frgŸkj xzkeh.k Mkd?kj gSa 15]862 'kgjh Mkd?kj gSaA tjk bu Mkd?kjksa dh
fLFkfr rks tkdj nsf[k,A vHkh tSls cjlkr gqbZ rks ogka ikuh VidsxkA rks
Mkd?kj dh fLFkfr D;k gS\ ;g yk[kksa&djksM+ksa :i;k vkidks nsrk gS]
ysfdu mu Mkd?kjksa dh fLFkfr ns[kdj vkidks vthc yxsxkA eSaus ,d
Mkd?kj esa tkdj iwNk fd ekWMukZbts'ku ds uke ij vkids ;gka D;k&D;k
gqvk gS\ mlus crk;k fd dHkh&dHkh iqrkbZ gks tkrh gS] dHkh&dHkh jaxkbZ
gks tkrh gS] ;gh gekjk ekWMukZbts'ku gSA ge Hkkjr dks fdl ;qx esa ys
tkuk pkgrs gSa\ eSaus ogka ,d vkSj pht ns[khA geus tks vkèkqfudre lapkj
O;oLFkk esa eksckby oxSjg 'kq: dh gS] rks bl lanHkZ esa geus lkspk fd
fpfÎ;ka cgqr de tkrh gksaxhA eSaus bldh Hkh tkudkjh yhA rks mUgksaus
crk;k fd oksY;we vkSj DokafVVh esa dksbZ deh ugÈ vkbZ gS] fpfÎ;ka mruh
gh vk jgh gSa] vUrj bruk gqvk gS fd ilZuy fpfÎ;ka can gks xbZ gSa]
fctusl dh fpfÎ;ka T;knk vkus yxh gSa] ysfdu fpfÎ;ksa dh la[;k esa dksbZ
deh ugÈ vkbZ gSA fpfÎ;ka fujUrj tk jgh gSa] mldk Lo:i cny x;k
gksxk] LihM iksLV ls tkus yxk gksxk] ysfdu mlesa dksbZ deh ugÈ vkbZ
gSA vki yksxksa dks yxrk gS fd Mkd dk dke can gks x;k gSA ljdkj dk
tks ea=ky; gS] og Hkh yxHkx mlh fn'kk esa py jgk gS] og vU; phtksa
esa tkus yxk gSA vkidks lqudj vk'p;Z gksxk fd lu~ 1984 ls bl Mkd
rkj foHkkx esa ,d Hkh fu;qfDr ugÈ gS] bDdk&nqDdk gqbZ gks] rks gks ldrh
gS] ysfdu 1984 ds ckn dksbZ ijekusaV fu;qfDr ugÈ gqbZ gSA vc ns'k dh
tula[;k fdruh c<+rh tk jgh gS\ ysfdu vki ns[ksaxs fd Mkd?kj esa
fu;qfDr ugÈ gqbZ gS] Mkfd;ksa dh la[;k ugÈ c<+h gS] Mkd ckcw dh la[;k
ugÈ c<+h gS] tula[;k Hkys gh c<+ xbZ gks] dke mruk gh gS] blls lkjs
yksx ijs'kku gSaA vc ;gka ij ,d vkSj foMEcuk nsf[k,A bl foHkkx esa
vxj dksbZ vuqdEik fu;qfDr gksrh gS &ejlh viksbaVesaV] rks ;g lnu
lqudj vk'p;Z djsxk fd lkS Mkd ifjokjksa esa vxj dksbZ e`R;q gksrh gS] rks
;g ljdkj] ;g ea=ky; ikap yksxksa dks gh ukSdjh nsrk gSA ;gka ij ikap
ijlsaV ejlh viksbaVesaV gSA rks mu 95 ijlsaV yksxksa us vkidk D;k fcxkM+k
gS\ D;k fcxkM+k gS\ D;k vU;k; fd;k gS mUgksaus\ fQj ;g ikap ijlsaV

viksbaVesaV fdldh ejlh ij gksxk\ dkSu nsxk budks ukSdjh] bldk D;k
ØkbVsfj;k gS\ eq>s yxrk gS fd bl rjQ dksbZ è;ku ugÈ fn;k x;k gSA
vxj xzkeh.k Mkd lsodksa dh e`R;q gks tk,] rks vuqdEik dh rks ckr gh
ugÈ gS] D;ksafd mUgsa rks ;s ekudj gh ugÈ pyrs fd os dksbZ gekjs deZpkjh
gSaA egksn;] vkius ns[kk gksxk fd igys jsyxkM+h esa ,d yky fMCck gqvk
djrk FkkA ml ij fy[kk gksrk Fkk &^Mkd rkj foHkkxA^ ml fMCcs esa
fpfÎ;ka cksjh dh cksjh jgrh FkÈ rFkk iwjh cksxh esa yksx NaVkbZ djrs FksA
Mkfd;s mlesa tkrs Fks] NaVkbZ dj fpfÎ;ka vyx dj nsrs FksA ysfdu vc

;g nsf[k, fd
jsyxkM+h esa og
fMCck cUn gks
x;k gS rFkk
d qN ck s j h
fpfÎ;ka j[kus
ds fy, NksVk
lk Lisl ns

fn;k x;k gS vkSj ml Lisl esa fpfÎ;ka jgrh gSa] ijUrq mudh NaVkbZ ugÈ
gksrh gSA blhfy, vkt vkidh fpÎh nks fnu esa ugÈ igqaprh gS og pkj
fnu esa] ikap fnu esa] nl fnu esa igqap jgh gSA mldk cgqr cM+k dkj.k gS
NaVkbZ u gksukA 1986 ls NaVkbZ gksuk gh can gks x;k vkSj tks yksx fjVk;MZ
gks jgs gSa muds cnys esa fdlh dks ugÈ j[kk tk jgk gSA Mkd foHkkx esa
,d vkj0,e0,l0 ;kuh 'kkSfV±x vkWfQl NaVkbZ ;g lc foHkkx gqvk djrk
FkkA og iwjh rjg ls can gSA

,d cgqr cM+h foMEcuk gS fd lapkj vkSj lwpuk çkS|kfxdh ea=ky;
ds ,d foHkkx dk dke vkt Hkh eSuqvy gks jgk gSA LihM iksLV ds ckjs
esa cgqr dqN dgk tkrk gS] ysfdu bldh Hkh gkyr [kjkc gSA eq>s ;g
lqudj vk'p;Z yxk] vkSj ;g eq>s Mkdrkj foHkkx ds yksxksa us gh crk;k]
fd Hkkjr esa tks çkbZosV dwfj;j lsok gS] ;g Mkdrkj foHkkx ds vfèkdkfj;ksa
}kjk csukeh :i ls muds }kjk pykbZ tkrh gSA 27 ijlsaV Mkd dwfj;j ls
çHkkfor gSA vc ,d rktk mnkgj.k ns[k yhft,A ubZ fnYyh jsyos LVs'ku
ij Mkd foHkkx dk TMS office gSA ogka deZpkfj;ksa dh cgqr deh gksus
ds dkj.k vksoj Vkbe djuk iM+rk gSA ogka ds ,d deZpkjh us eq>s crk;k

LihM iksLV dh Hkh gkyr [kjkc gSA eq>s
Mkdrkj foHkkx ds yksxksa us gh crk;k] fd
Hkkjr esa tks çkbZosV dwfj;j lsok gS] ;g
Mkdrkj foHkkx ds vfèkdkfj;ksa }kjk csukeh
:i ls muds }kjk pykbZ tkrh gSA 27 ijlsaV
Mkd dwfj;j ls çHkkfor gSA
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fd lkgc] vxj ge dke ls ,d fnu dh NqÍh ys ysrs gSa] rks Mk;tukWy
ifu'kesaV feyrh gSA tc eSaus Mk;tukWy uke lquk] rks eq>s yxk fd og
fdlh nokbZ dk uke crk jgk gSA ;gka Mk;tukWy dk eryc nokbZ ls ugÈ
gS] vkidks lqudj vk'p;Z gksxk fd vxj og deZpkjh ,d fnu dh NqÍh
ysrk gS] rks mldks vksoj Vkbe Hkh ugÈ feyrk gS vkSj tks mlus ,d fnu
igys dke fd;k Fkk] mldk Hkh iSlk dkV fy;k tkrk gSA ;g bl Mkdrkj
foHkkx dh dgkuh gSA lj] eSa ;gka lapkj ea=ky; ds Mkd foHkkx esa dk;Zjr
xzkeh.k lsodksa ds ckjs esa dqN dguk pkgrk gwaA os rhu ls ikap ?kaVs rd
dke djrs gSaA igys bUgsa bZ-Mh-ih- dgk tkrk Fkk] bUgsa dke fu;fer
deZpkfj;ksa dh rjg ls djuk iM+rk gS] ysfdu budh rjQ dksbZ ugÈ ns[krk
gS] budh dksbZ lquokbZ ugÈ gksrh gSA budh isa'ku ugÈ gS] xzsP;qfoVh ugÈ
gS] dksbZ phTk+ buds fy, ugÈ gSA ekuuh; lokZsPp U;k;ky; esa ,d eqdnek
x;k vkSj EDA dks mUgksaus flfoy iksLV ekukA mUgksaus dgk & They are

the civil servant. ysfdu mlds ckn Hkh Mkdrkj foHkkx dgrk gS fd ge
Xykscy lfoZl lsaVlZ [kksyus okys gSaA vki budks [kksfy,] ysfdu vkids
tks Hkkjr esa lsaVlZ gSa] igys mudh gkyr lqèkkfj,A esjk bruk gh fuosnu
gSA Mkdrkj foHkkx ds fy, o"kZ 2009&10 esa 6021-26 djksM+ #i;s dh ekax
j[kh xbZ FkhA bl foHkkx esa 2008&09 ds fy, la'kksfèkr ctV 4228-78
djksM+ dk FkkA vkius ctV dks dqN c<+k;k gS] ysfdu vkius ifjogu esa
D;k fd;k gS vkius ifjogu dk ctV de dj fn;k gSA xkao esa tks
xkfM+;ka fpÎh ysdj tkrh FkÈ] muds fy, vkius ctV de dj fn;k gSA
vki fdlh Hkh eq[; iksLV vkWfQl esa tkb,] vkius lsfoax okys ekeys esa
D;k fd;k gS \ vkidks lqudj vk'p;Z gksxk fd fpÎh ckaVus okys ls dgk
tk jgk gS fd flusek ds fVdV cspks] jsy ds fVdV cspks] ujsxk esa yxksA
ujsxk esa iwjs iksLV vkWfQl ds yksx dke djrs gSaA vkius D;k dj fn;k gS\
vki ,d laLd`fr dks iwjh rjg ls cnyus esa yxs gq, gSaA dS'k lfVZfQdsV
ds dke esa dkQh ykijokgh cjrh tk jgh gS] ;gka djksM+ksa dk ?kiyk vkSj
Hkz"Vkpkj tkjh gSA ;g eSa ugÈ dg jgk gwa] ;g 2006&07 dh lh,th dh
fjiksVZ esa fy[kk gSA mUgksaus dgk gS fd vki ;gka è;ku nhft,A ;gka djksM+ksa
dk Hkz"Vkpkj gks jgk gS] ysfdu bl rjQ vkxkg djus ds ckn Hkh dksbZ dke
ugÈ gks jgk gSA vkTk+knh ds 62 o"kZ ckn Hkh ,d laLd`fr vkSj ijEijk ls
tqM+s bl foHkkx dh cgqr gh n;uh; gkyr gSA eSa vkidks crkuk pkgrk

gwa fd ;g foHkkx fdruk etcwr foHkkx gSA o"kZ 2003&04 esa çhfe;e
lsokvksa dh vfrfjDr vfèkd̀r vk; 425-74 djksM+ :i;s Fks] vkt 2008&09
esa ;g c<+dj 2141 djksM+ #i;s gks x;h gSA vkidh LihM iksLV dh dekbZ
c<+ xbZ gSA ujsxk ds nks djksM+ [kkrs vkids ikl gSa] ysfdu u vkidk
Mkd?kj Bhd gS] u vkids Mkfd, dh gkyr Bhd gS] u vkids Mkdckcw
dh gkyr Bhd gS] u Mkd foHkkx ds xzke lsodksa dh gkyr Bhd gSA vki
blds fy, D;k djsaxs\ bruk gh ugha gS] dqN ;wfu;Ul gSa] mu lHkh
;wfu;uksa dks ,d leku ntkZ fn;k tkuk pkfg,] vkids }kjk og Hkh ugÈ
fn;k tk jgk gSA MkddfeZ;ksa ds lHkh oxkZsa ds fy, ,-lh-ih- ;kstuk ykxw
gksuh pkfg,] og Hkh ykxw ugÈ gks jgh gSA vkmVlksfl±x lekIr gksuk
pkfg,] og Hkh ugÈ gks jgh gSA Hkz"V ljdkjh deZpkfj;ksa ij dk;Zokgh gksuh
pkfg,] ysfdu fyf[kr f'kdk;rksa ds ckotwn irk ugÈ vkidk ea=ky;

<+;k dj jgk gS
\ egksn;] ;g
rks Fkh Mkdrkj
foH k kx dh
dgkuhA vc vk
tkb, lwpuk
çkS|ksfxdh ijA

eSa vkidks lquk jgk gwa tqykbZ] 2009 esa lapkj ,oa lwpuk çkS|ksfxdh ea=ky;
dks 2008 rd vkbZVh lqij ikoj cukus dk nkok gks jgk gSA eSa fQj ls
dguk pkg jgk gwa] D;ksafd ;g v q̃r ykbZu gSA ;g esjk dgk gqvk ugÈ gSA
;g osc lkbV ij gSA tqykbZ 2009 esa lapkj ,oa lwpuk çkS|ksfxdh ea=ky;
Hkkjr dks 2008 rd vkbZVh lqij ikoj cukus dk nkok dj jgh gSA
Department of Information Technology dh osc lkbV ij ea=ky; dk
foTk+u fy[kk gS A "to make India an IT super-power by the year

2008." bldk jsÝsal Hkh gS] tc Lo;a lwpuk çkS|ksfxdh foHkkx dh
osclkbV viMsVsM u gks] rks ;g ea=ky; fdl çdkj dh lwpuk Økafr bl
ns'k esa yk,xk] vki bldk vanktk Lo;a yxk ldrs gSaA Hkkjr dks lu~
2008 rd IT Super Powes cukus dh ckr dgh tk jgh gSA ;g 2009
dk tqykbZ dk eghuk py jgk gS vkSj lu~ 2008 dks chrs lkr eghus gks
x, gSa] ysfdu vHkh Hkh vkidk ogh fotu gS vkSj ogh ckr bl ij py

tc Lo;a lwpuk çkS|ksfxdh foHkkx
dh osclkbV viMsVsM u gks] rks ;g ea=ky;
fdl çdkj dh lwpuk Økafr bl ns'k esa
yk,xk] vki bldk vanktk Lo;a yxk
ldrs gSaA
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jgh gSA egksn;] eSa jk"Vªifr th ds vfHkHkk"k.k ds ckjs esa crk jgk gwaA bl
UPA dh ljdkj ds lŸkk esa vkus ds ckn bl lnu esa rhu MkD;qesaVl vk,
gSaA jk"Vªifrth ds vfHkHkk"k.k esa dgk x;k gS fd vxys rhu o"kks± esa viuh
iapk;rksa esa Hkkjr fuekZ.k lsok dsUæksa ds ekè;e ls bySfDVªksfud 'kklu
O;oLFkk gksxhA eSaus vkt rd ;g ugÈ lquk gS fd dkSu lh bySfDVªksfud
'kklu O;oLFkk gSA eSaus bZ&xous±l rks lquk Fkk] ysfdu bySfDVªksfud 'kklu
O;oLFkk] vkneh ugÈ gksxh] bySfDVªksfud oLrq,a dke djsaxhA blds flok;
vfHkHkk"k.k esa ,d Hkh ckr Information Technology ds ckjs esa ugÈ dgh
xbZ gSA tc fd vki bldks bruk egRoiw.kZ ekurs gSaA nwljk bdksuksfed
loZs gSA vkius bdksuksfed loZs esa Hkh bUVjusV dh ckr dh gS] czkWMcSaM dh
ckr dh] ckdh fdlh pht dh ckr ugÈ gSA vkSj NksfM+,] tks vkidk ctV
i= gS] mlesa Hkh vkius D;k fd;k gS] blesa  D;k fd;k gS] blesa
Information Technology, lwpuk çkS|ksfxdh dksbZ 'kCn ugÈ gSA vki dSls
21oÈ lnh esa tk,axs vkSj dSls lqij ikoj cuk,axs\ ;g vkidk MkD;qesaV
gS] esjk ugÈ gSA egksn; vHkh rd xzkeh.k {ks=ksa esa 5666 Vkoj yxk, x,
gSaA eSa vkidks 21oÈ lnh ds Hkkjr dh vksj ys tk jgk gwaA nwljh rjQ 'kgjh
{ks=ksa esa bu Vkojksa dh la[;k 4 yk[k ls Åij gSA gj eghus 'kgj esa 10
gtkj ls vfèkd Vkoj yxk, tkrs gSa] ysfdu ,d&nks lky chrus ds ckn
xkaoksa esa 10 ls 15 gtkj Vkoj yxk, tkrs gSaA vki nsf[k, fd xkaoksa esa de
Vkoj yx jgs gSa] ysfdu vki iSlk fdlls ys jgs gSa\ xzkeh.k {ks=ksa esa nwj
lapkj fodkl gsrq 5 ijlsaV ysoh tks USO universal service obligation

ds varxZr laxzfgr dh tkrh gS] mldk 30 ijlsaV Hkh ljdkj xzkeh.k {ks=ksa
ij [kpZ ugÈ dj ikbZ gSA egksn;] blls Hkkjr ds vanj ,d digital divide

iSnk gks jgk gSA xzkeh.k vkSj 'kgjh Hkkjr ds chp ,d xgjh [kkbZ cSBrh tk
jgh gSA bldk ;g ifj.kke gks jgk gS fd vkt ge fdruh ckrsa djrs gSa]
ysfdu vkidks tkudj vk'p;Z gksxk fd ge ikfdLrku ls Hkh bUVjusV
;wTk+ esa cgqr ihNs gSaA bUVjus'kuy VsyhdkWE;qfuds'ku ;wfu;u ds varxZr
Nilson online vè;;u ds vuqlkj dgrk gS fd tgka Hkkjr esa tula[;k
dk 7-14 çfr'kr baVjusV dk mi;ksx djrk gS] ogÈ ikfdLrku esa 10-01
çfr'kr gS vkSj phu esa 22-4 Qhlnh baVjusV dk ç;ksx gksrk gSA vkf[kj
xzkeh.k yksxksa us vkidk D;k fcxkM+k gS\ Hkkjr ds xkaoksa us vkidk D;k
fcxkM+k gS\ vki bl rjg dk D;ksa HksnHkko djrs gS\ vkidks  blds fy,

iz;kl djuk gksxk fd xkaoksa dk Hksn feVs vkSj vkidk ea=ky; xkaoksa ds
lkFk HksnHkko u djsA vki bu csfld phtksa ij ugÈ tkrs gSaA milHkkifr
egksn;] eSa vki ls ,d ckr dguk pkgrk gwa fd gekjs ns'k esa tks dqN Hkh
gksrk gS] lc tks'k [kjks'k esa gks tkrk gSA igys fu.kZ; fQj ?kks"k.kk gksrh
gS vkSj bEiyhesaV ds ftrus rjhds gSa] muesa ;g ugÈ ns[kk tkrk gS fd ;g
gksxk ;k ugÈ gksxkA eSa vkidks ,d fdLlk lqukuk pkgrk gwaA eSa eqEcbZ esa
i<+rk Fkk vkSj ;g lu~ 1964 dh ckr gSA eSa 1964 esa viuh cgu dh 'kknh
esa fcgkj x;k FkkA eSa eqEcbZ tSls 'kgj ls xkao esa x;k Fkk vkSj eSaus ogka ns[kk
fd lc txg vaèksjk gh vaèksjk FkkA eSaus vius ckck ls iwNk fd ckck vkids

xkao esa fctyh
D;k s a  ugh a g S\
mUgksaus dgk fd
ns[kks ;g fctyh
dk iksy vk x;k
gS vkSj mUgksaus esjs

eqag esa xqM+ dk <+syk Mky fn;k rFkk dgk fd pqi jgksA mu ckrksa dks nks
lky chr x, vkSj lu~ 1966 dk o"kZ vk;k rFkk esjs ckck ugÈ jgsA esjs firk
th ml mez esa igqaps vkSj eSa Hkh FkksM+k cM+k gqvkA eSaus firk th ls dgk fd
vHkh rd og fctyh ugÈ gS] rks mUgksaus dgk fd rqEgsa T;knk xeÊ yx jgh
gS rks rkykc esa] iks[kj esa tkdj ugk vkvks] ysfdu T;knk cksyks er vkSj
eSa pqi gks x;kA egksn;] blds ckn FkksM+k vkSj vkxs pysa] lu~ 1993 esa esjs
firk th dh Hkh e`R;q gks tkrh gS rks esjk ikap lky dk csVk ejkBh laLd`fr
ls gS] og eq>ls iwNrk gS fd ckck rqEgkjs xkao esa ykbV ugÈ gS\ eSaus dgk
fd fQj csVk ge D;k djsa\ geus dgk fd gekjs firk th ds firk th us
fctyh ugÈ ns[khA esjs firk th ds firk th us ugÈ ns[kh] eSaus ugÈ ns[khA
esjs firkth us ugÈ ns[kh] eSa rsjk firk gwa] eSaus ugÈ ns[kh] irk ugÈ rsjh 'kknh
ds ckn tc rw firk cusxk rks fctyh ns[ksxk fd ugÈ ns[ksxkA ge bl ;qx
esa dEI;wVj dh ckr dj jgs gSaA lkB gtkj xkaoksa esa fctyh ugÈ gS] vki
dEI;wVj dgka yxkvksxs\ eSa vkèkqfudre phtksa dk] ekWMukZtkbts'ku dk
fojksèkh ugÈ gwa] [kwc lapkj dhft,] ysfdu vki igys bUÝkLVªDpj rks r;
dj yhft,A vki  ;g lc ugha dj jgs gSaA bldk csfld dkj.k D;k gS]
gekjs ns'k esa dEI;wVj dk mi;ksx D;ksa ugÈ c<+ jgk gS] dEI;wVj ds çfr

geus bl rjQ dksbZ è;ku gh ugÈ
fn;k fd lwpuk çkS|ksfxdh {ks= esa fgUnh
rFkk vU; Hkkjrh; Hkk"kkvksa dh çHkkoh
mifLFkfr fn[kk ldsaA
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yxko D;ksa ugÈ c<+ jgk gS\ dkj.k ;g gS fd Hkk"kkvksa ds Åij geus dksbZ
ç;Ru gh ugÈ fd;k gSA gekjh Hkk"kk fganh gS] vaxzsth ds ekè;e ls pyuk
pkfg,] ysfdu ge dj D;k jgs gSa\ geus bl rjQ dksbZ è;ku gh ugÈ fn;k
fd lwpuk çkS|ksfxdh {ks= esa fgUnh rFkk vU; Hkkjrh; Hkk"kkvksa dh çHkkoh
mifLFkfr fn[kk ldsaA phu esa Hkkjr ls vfèkd yksx vaxzsth le>rs vkSj
cksyrs ugÈ gSa] mudh viuh Hkk"kk gSA os viuh Hkk"kk ds vkèkkj ij ns[krs
gSa vkSj vkt Hkh ogka ge ls rhu xq.kk yksx baVjusV dk mi;ksx djrs gSaA
Hkkjr esa ge baVjusV vkSj nwjlapkj ds lkèkuksa ds ekè;e ls vxj vaxzsth dks
ckgj djus dh lkspsa rks lc Mai gks tk,xk] can gks tk,xkA ge bl rjQ
ç;Ru D;ksa ugÈ djrs gSa\ gekjk ea=ky; bl rjQ D;ksa ugÈ ns[kuk pkgrk
gS\ ge NksVs&NksVs xkaoksa esa igqapuk pkgrs gSa] rks geasa Hkk"kk dk lgkjk ysuk
gksxkA Hkk"kk rduhd ds fodkl ds fy, vki bl foHkkx dh etsnkj
dgkuh nsf[k, fd Hkk"kk ds fodkl ds fy, ;k rduhdh MsoyiesaV ds fy,
ftruk iSlk fiNys o"kZ j[kk x;k Fkk] mruk gh iSlk bl ckj j[kk x;k
gSA vkidh fdlesa #fp gS\ vki fodkl djuk ugÈ pkgrs gSaA vkius viuk
2600 djksM+ dk ctV çLrqr fd;k gSA vkius dgk lwpuk çkS|ksfxdh ctV
esa fiNys o"kZ 7-89 djksM+ dh jkf'k Fkh] mruh gh jkf'k vkius bl o"kZ Hkh
rduhdh foLrkj ds fy, j[k nh gSA vkxs vkb, & turk ds fy, lwpuk
çkS|kfxdh ds fy, 6 djksM+ #i, Fks] bl ckj Hkh 6 djksM+ #i, gSaA ;g
vkf[kj gS D;k\ vki D;ksa efgyk vuqlwfpr&tkfr] vuqlwfpr&tutkfr
ij vU;k; djuk pkgrs gSa\ D;k vki ogka rd vkbZ-Vh- dks igqapkuk ugÈ
pkgrs gSa\ D;k bu phtksa dks xkao ls eg:e j[kuk pkgrs gSa\ ;g vkidks
ns[kuk iM+sxkA eSa vkids vPNs fu.kZ;ksa dk Lokxr Hkh djuk pkgrk gwaA
vkius dgk gS] fcgkj esa ?kks"k.kk Hkh dh gS] nl iSls çfr feuV ij VsyhQksu
dkWYl dh ckr dgh Fkh] ysfdu ns[kdj vk'p;Z gksxk fd vHkh rd dqN
ugÈ gqvk gSA vkius ?kks"k.kk dh gS] ;g vPNh ckr gS] ysfdu vki bldks
iwjk dhft,A eSa vkils blds vkxs dgwaxk fd vxj nl iSls çfr dkWy ds
fglkc ls vki ysrs gSa rks mlh jsV ls] dkQh de jsV ij xkao ds yksxksa dks
baVjusV Hkh miyCèk gks ldrk gSA eksckby uEcj iksVZsfcfyVh ¼,e-,u-ih½
dh ?kks"k.kk rks vkius dj nh] ysfdu ;g dgka gS\ vkidk ;g ,e-,u-ih-
dgka pyk x;k\ okbl vksoj baVjuy çksVksdkWy ij vkt rd vkius dksbZ
çHkkoh dne ugÈ mBk;k gS] tcfd bls mBk, fcuk vki xkao esa tk ugÈ

ldrs gSaA vkt fons'kh daifu;ka Hkkjr esa oh-vks-vkbZ-ih- èkM+Yys ls csp jgh
gS] ijarq Hkkjr esa dqN fufgr LokFkks± dks lajf{kr djus ds fy, bls vHkh rd
ykxw ugÈ fd;k x;k gSA tgka vkidh vusd ;kstukvksa dh ckr gS] vki
?kks"k.kk djrs jfg,] lc BaMs cLrs esa iM+k gqvk gSA nwljh vksj vki nsf[k,]
è;ku ls lqfu, fd ,e-Vh-,u-,y- vkSj ch-,l-,u-,y-] tks uojRu daifu;ksa
esa fxuh tkrh gSa] vkt viuk cktkj çkbosV vkWijsVlZ ds gkFkksa esa [kksrh
tk jgh gSaA çkbosV vkWijsVlZ dks ea=ky; us vuko';d vkSj vuSfrd NwV
ns j[kh gS] tcfd ,e-Vh-,u-,y- vkSj ch-,l-,u-,y- dks buds lkFk fu;eksa
ds vèkhu çfrLi)kZ djuh iM+rh gSA vc vki nsf[k, fd çkbosV vkWijsVlZ
128 dschih,l LihM dks czkWM cSaM dgdj [kqys vke csp jgs gSa] tcfd 256

dschih,l ls
de LihM dks
czkWM cSa.M dgk
g h ugÈ tk
ldrkA bl
rjg vke turk
ds lkFk dkSu

ÝkWM dj jgk gS\ vkidk ea=ky;] vkidk foHkkxA ;wjksfi;u ns'kksa esa tgka
vkt Hkh 64] 128 ,echih,l baVjusV dh ckr dgh tk jgh gS] Hkkjr esa
vHkh Hkh 16 ,echih,l rd gh lkspk tk ldrk gSA eSa vkidks ,d feuV
ds fy, ,uMh, 'kklu esa ys tkuk pkgrk gwaA vki nsf[k,] ml le;
fdruk dke gqvk Fkk vkSj vkt vkids daI;wVj ds ;qx es] bUQkseZs'ku
VsDukWykWth ds ;qx esa fdruk dke gks jgk gSA gkWÇLVx daifu;ksa dk ekeyk
vkids lkeus vk;k gksxkA ;w-,l- esa iPphl gtkj ls vfèkd gkWÇLVx
daiuht gSa vkSj Hkkjr esa ceqf'dy ckjg lkS daifu;ka gksaxhA lqj{kk dh ǹf"V
ls ns[ksa rks tks ckjg lkS daifu;ka gSa] mudk loZj ;w-,l- esa gS] Hkkjr esa ugÈ
gS] ;kuh ;g lqj{kk ds fy, fdruk ?kkrd gSA ;fn gekjs lHkh rjg ds
MkVk] ljdkjh] xSj ljdkjh] O;kikfjd ls ysdj lqj{kk rd dh laosnh
lwpuk,a ;w-,l- ds loZj ij miyCèk gS] rc ;g gekjh lqj{kk dh n`f"V ls
cgqr ?kkrd gSA

;g vkidks lkspuk gksxkA Hosting dk dke Hkkjr esa gks ldrk gS]
ijUrq vkidk ea=ky; bls djuk ugÈ pkgrk gS vkSj djus ugÈ nsuk pkgrk

vkt rd ljdkjh {ks= esa ljdkj }kjk
dksbZ Hkh ,slh laLFkk ugÈ [kksyh xbZ gS] tks
ewy lkW¶Vos;j ds fuekZ.k ds fy, foÜo esa
fof'k"V rkSj ij dk;Z dj jgh gksA
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gSA vc nsf[k,] lkW¶Vos;j@gkMZos;j dh cgqr ckrsa gksrh gSaA eSa vkidks
mldh dgkuh lquk nsrk gw¡A tgk¡ rd lkW¶Vos;j dk ç'u gS] ns'k us futh
dEifu;ksa ds ekè;e ls çxfr dh gSA ge bldh ljkguk djrs gSaA ;g
ljkguh; gS] ijUrq ;g çxfr ewy lkW¶Vos;j ds vkèkkj ij ,fIyds'ku
lkW¶Vos;j esa gSA vkt rd ljdkjh {ks= esa ljdkj }kjk dksbZ Hkh ,slh
laLFkk ugÈ [kksyh xbZ gS] tks ewy lkW¶Vos;j ds fuekZ.k ds fy, foÜo esa
fof'k"V rkSj ij dk;Z dj jgh gksA nqHkkZX; dh ckr gS fd ewy lkW¶Vos;j
vFkkZr~ flLVe lkW¶Vos;j] ftlesa vkijsfVax flLVe gks] MkVk csl eSustesaV
gks] flLVe usVodZ gks] dE;qfuds'ku flLVe gks] ;wvkjch gks] bu {ks=ksa esa
Hkkjr ns'k ds :i esa ge dgÈ Hkh ,slk ugÈ dgrsA mijksDr flLVe
lkW¶Vos;j esa ,d Hkh lkW¶Vos;j esa Hkkjr dk vius uke dk czkaM gS gh ugÈA

egksn;] eSa viuh ckr lekIr djus ds igys nks eksVh&eksVh ckrsa dguk
pkgrk gw¡A vki ch,l,u,y dh fLFkfr nsf[k,A blesa 97% dh Hkkjh
fxjkoV vkbZ gSA 20 tqykbZ 2009 dks VkbEl vkWQ bafM;k esa] VkbEl vkWQ
bafM;k esjs ikl gS] ch,l,u,y ds fu"iknu ij ,d fjiksVZ Nih gSA fjiksVZ
esa dgk x;k gS fd ek= 2 lkyksa ds Hkhrj ch,l,u,y ds ykHkka'k esa 97
Qhlnh dh Hkkjh fxjkoV vkbZ gSA xkSjryc gS fd lsuk vkSj jsyos ds ckn
ch,l,u,y esa lokZfèkd ljdkjh deZpkjh dke djrs gSaA ch,l,u,y dk
ns'k ds vkfFkZd fodkl esa dkQh vge jksy gS] D;ksafd ljdkj dks gj o"kZ
dj o ysoh ds :i esa 24 gtkj djksM+ ls 30 gtkj djksM+ #i, rd bldk
;ksxnku gksrk gSA milHkkifr egksn;] 2008&09 esa ch,l,u,y dk 'kq)
ykHk ek= 104 djksM+ #i, Fkk] tcfd 2007&08 esa bldk 'kq) ykHk
3]009 djksM+ #i, Fkk] tcfd 2006&07 esa ch,l,u,y dk 'kq) ykHk
11]806 djksM+ #i, FkkA vc ,eVh,u,y ij vk tkb,A ,slk igyh ckj
gqvk gS fd eqEcbZ vkSj fnYyh esa VsyhQksu lsok,¡ eqgS;k djkus okyh
lkoZtfud miØe ,eVh,u,y dk ,d frekgh ds nkSjku ?kkVk 83 djksM+
#i, ls Hkh T;knk gSA ,eVh,u,y ds [kLrk gky dh vlyh otg ljdkj
dh cnbartkeh gS] u fd oSfÜod eanhA ge dg nsrs gSa fd oSfÜod eanh ds
dkj.k ;g lc gks jgk gSA ,slk ugÈ gSA ,eVh,u,y ds iwoZ lh,eMh ,l-
jktxksikyu dk ekuuk gS fd vkus okys o"kks± esa ,eVh,u,y dh rjg
ch,l,u,y dh fLFkfr Hkh [kjkc gks tk,xhA mUgksaus viuh fjiksVZ esa dgk
gS] ̂ ^If we do not free MTNL from the control of the Government, it

is going to be doomed soon. BSNL will also follow the same path
and will become ran player in few years."It is given on page 27 of

Telecom LIVE June 2009. ;g gkykr gS vkidh nqfu;k dk vkSj vki
dg jgs gSa fd ge Hkkjr dks 21oÈ lnh esa ys tk,axsA ;g èkks[kk vki u
Hkktik dks ns jgs gSa] u lkalnksa dks ns jgs gSa] ;g èkks[kk Hkkjr dks gS vkSj
Hkkjr dks èkks[kk nsuk cgqr cM+k iki gSA vxj vki bu lc phtksa ls eqfDr
ikuk pkgrs gSa] vxj vki lkW¶Vos;j dh nqfu;k esa xqykeh ls eqfDr pkgrs
gSa] rks vkidks viuh phtsa [kM+h djuh gksaxhA eq>s yxrk gS fd ;g foHkkx
fuf'pr rkSj ij bl ij è;ku nsxkA èkU;oknA

Synopsis
DISCUSSION ON THE WORKING OF THE MINISTRY OF
COMMUNICATIONS AND INFORMATION TECHNOLOGY

SHRI PRABHAT JHA, initiating the discussion, said: Post and
Telegraph is a capable medium of cultural, social and economical
development in India. Nearly 6 lakh people work in this department.
Sometimes, whitewash and painting work is done in the Post Offices
in the name of modernization. The number of letters has not reduced
even today, but there has been no permanent appointment in the De-
partment of Post and Telegraph since 1984. There are only 5 per cent
appointments done on compassionate ground, but no attention is paid
to the condition of the rest 95 per cent. The coach labeled 'Depart-
ment of Post and Telegraph' in the trains is not being added these
days. Now, sorting of the letters is also not done. No appointments
are done in the place of the people who retire from the department.
The work in one department of the Ministry of Communications and
Information Technology is still being done manually. The condition of
Speed Post is also not good. The officials of Post and Telegraph
Department are running private courier service posing as benamis.
Gramin Sevak, who are functioning in Postal Department, have to
work like regular employees, but they do not get pension and gratuity.
The Budget has been reduced for the vans which take letters to the
villages. The employees of post offices work in NREGA. According
to the report of CAG, the work of Cash Certificates is being done
negligently and bungling and corruption in crores is prevalent there.
Equal status is not being accorded to all the unions. ACP schemes
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should be applicable to all the categories of postal employees,
outsourcing should be stopped and action should be taken in the mat-
ter of corrupt Government employees. The website of Department of
Information Technology has not been updated. There was no men-
tion about information technology in President's Address. Apart from
Internet and Broadband, nothing else has been mentioned in the Eco-
nomic Survey also. Similarly, no other words like information tech-
nology can be seen in the Budget Paper. 5666 towers have been in-
stalled in rural areas whereas the number of towers in urban areas is
more than 4 lakh. The 5 per cent levy for telecommunication devel-
opment in rural areas is collected under USO and not even 30 per cent
of that has been spent by Government in rural areas.  This is creating
digital divide in India. The Ministry should not behave in this discrimi-
natory manner with the villages. As far as Internet usage is con-
cerned, we are behind even Pakistan. 60 thousand villages do not
have even electricity, then what will they do with the computer. The
use of computer in our country is not increasing because we have not
made any effort regarding languages. If we want to reach the small
villages, we will have to take the help of the languages, but the budget
allocated in this regard is the same as in the last year. It was an-
nounced in Bihar that each call will be charged at 10 paise per minute,
but nothing has been done so far in this matter. No work has been
done with regard to the announcement of Mobile Number Portability
(M.N.P.). Similarly, Voice Over Internal Protocol has also not been
implemented till date. The Ministry has given unnecessary exemption
to private operators whereas MTNL and BSNL have to compete with
them under the rules. All types of data regarding Government, non-
government, trading and security related sensitive information is avail-
able on American Server. This is very dangerous from our security
point of view.

As far as the question of software is concerned, the country has
made progress through private companies. We appreciate it. But In-
dia is not having its own brand in the field of System Software in the
world. BSNL have an important role in the economic development of
the country. Its performance has deteriorated. MTNL provides tele-
phone services in Mumbai and Delhi. It is also in bad condition and
the reason is poor management by the Government, not the global
recession. I hope the Government would certainly take note of it.


