27th ANNUAL ART AUCTION
EXCEEDS EXPECTATIONS

The 27th Annual Art Auction raised more than $75,000 to
benefit Hospitality House’s Community Arts Program. Special
thanks to our new gallery host, 941 Geary Gallery; new auction-
eer, Patrick Walsh; and the many artists, galleries, and sponsors
who supported this event! See more at Hospitality House's
Facebook page: www.facebook.com/HospitalityHouse

“To do this work,
you have to have

love in your heart,
and that comes from

somewhere...”

MEET JOE WILSON

Hospitality House’s new Community
Building Program Manager P3

SHELTER RE-OPENS WITH
MAJOR IMPROVEMENTS

Bevan Dufty and Honorable Willie L. Brown enjoy the Shelter Grand
Opening Program. Photo courtesy of Leslie Rabine. See more at
www.facebook.com/HospitalityHouse

Hospitality House celebrated the completion of capital
improvements to its Shelter with a grand re-opening ceremony
on May 4, 2012. Speakers, including the Honorable Willie
Brown, Bevan Dufty (HOPE SF), April Veneracion Ang
(Supervisor Jane Kim’s office), and others celebrated the
Shelter’s importance to the community and its new accessibil-
ity. “Due to the age of the building and our long-term
occupancy, we were previously excused from ADA compli-
ance,” said Jackie Jenks, Executive Director. “We are thrilled to
finally have a completely upgraded, fully-accessible facility to
better serve our residents.”

Upgrades include the installation of a new elevator, updated
shower and restroom facilities, new beds, and a new design
that generally makes navigating the facility much easier.
Established in 1982, Hospitality House’s shelter is the smallest in
the city with 30 beds and provides emergency shelter to 720
adult men each year with accompanying case management
and complementary support services.
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by Jackie Jenks

This past year proved to be a productive one for Hospitality House. With the
additions of the Sixth Street Self-Help Center in 2008 and the Community Building
Program in 2010, we had wrapped up several years of program growth that
expanded our programs to surrounding neighborhoods and increased access to our
services. It was time for our management and board of directors to look inward to
ensure that our administration and infrastructure were also keeping pace with this
growth.

Two years ago, Hospitality House received a service grant from the Taproot
Foundation to develop a Strategic Plan. The Taproot Foundation matches
professionals in the corporate world with non-profits needing their expertise in areas
that support the sustainability of the organization, such as marketing, finance, board
development, and other areas. One of the Strategic Plan’s key components was to
better communicate our work to a broader audience. While the Taproot research
demonstrated a great deal of respect and support for Hospitality House within the
communities we serve, it also found that our message had the potential to reach a
wider public. The Strategic Plan called for building better marketing and
communications efforts — including the development of a new visual identity and an

enhanced online presence.

To that end, a second Taproot service grant in 2011 focused on developing key
messaging about our work, which led to our most recent Taproot project to create a
fresh visual identity. The result is our new logo, debuted on the front page of this
newsletter, and the dropping of “Central City” in our name to be known simply as
“Hospitality House.”

Hospitality House is grateful to the Taproot Foundation for its support in developing
our new key messaging and visual identity. Over the next two years, we will
implement several new communications components that better inform our
supporters of what’s going on in our neighborhoods, the latest news from our
programs, and what you can do to help. Stay connected online with Hospitality

House through any of the means listed in the red box on this page, and thank you for

your support!
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JUST CALL US “HOSPITALITY HOUSE”

-

\

Connect with Hospitality
House:

www.facebook.com/
hospitalityhouse

#communityarts

www.flickr.com/photos/
cchh_cap/

(i1 Tube)

-

www.youtube.com/
SFHospitalityHouse

Receive email updates:
Email

dhlad@hospitalityhouse.org

to sign up

J

Jackie Jenks is the Executive
Director of Hospitality House.

She can be reached at:

jienks@hospitalityhouse.org

415.749.2113




Joe Wilson is the Program
Manager of the Community
Building Program.

He can be reached at:
jwilson@hospitalityhouse.org
415.749.2111

Find out more about the
Community Building Program by
visiting www.hospitalityhouse.org

MEET JOE WILSON

Seasoned activist, community organizer, and social worker Joe Wilson was recently
hired for the position of Program Manager to lead Hospitality House's Community
Building Program (CBP). Joe’s long and remarkable career began with Hospitality
House, and we catch up with him and get his vision for the program.

You have some history with the House. Can you elaborate?

Thirty years ago, | was homeless. | slept at Hospitality House's shelter — at a number
of shelters, actually. | started volunteering, obtained a staff position, and eventually
became the director of the Shelter Program. Since then, I've worked in many
capacities with many grassroots and non-profit organizations, including Coleman
Advocates, the Coalition on Homelessness, Community Housing Partnership, and
American Federation of State, County and Municipal Employees.

What drew you bach to Hospitality House after all these years?

| got laid off from my previous job. | was looking, but didn’t expect this kind of
position to open up. | was excited when | learned about it and felt it had my name
written all over it.

How has the new job been so far?

So far, so good! The previous manager left a wealth of information that I'm in the
process of going through. I’'m getting re-oriented to both the agency and the issues
facing the local community.

The CBP is Hospitality House’s newest program. What is your vision?

I'd like to see the organization evolve into a vehicle for participant empowerment.
The core of the CBP is the Healing, Organizing, and Leadership Development
(HOLD) Project. Individual healing and collective empowerment is precisely what
this organization is all about. My vision is to use the program as a launching pad for
movement-building, to work in coalition with other organizations who have similar

approaches. The essence of social change is harnessing the power of collective energy.

What are your short- and long-term organizing goals?

I'd like the neighborhood to be a neighborhood — a place where children and seniors
are safe. Residents are constantly under siege in their own homes. That'’s no way for
people to live. When people can’t provide for themselves, they don't feel like
anything they do is going to make a difference. That's what the CBP can be about:
teaching people the power of their personal stories and linking those stories together.

The neighborhoods Hospitality House serves have some of the highest
concentrations of African Americans in the city. Do you feel that
institutional racism plays a part?

It absolutely does. It's extremely difficult not to internalize the negative messages
we're bombarded with every day: that we don’t matter, we're uneducated, and
we're not worth very much. I've been in campaign meetings where people have said:
“Don’t bother spending money there; people won't show up anyway.” Well, that’s

exactly what happens. We need to start promoting a better message.
p continued - P5



COMMUNITY PARTNER SPOTLIGHT:
HARM REDUCTION THERAPY CENTER

Hospitality House’s team of HRTC therapists includes, (I-r) Justin Castello, Jamie Lavender, Mariko
Obrero, Celia Sampayo-Perez, and Maurice Byrd.

“Come as you are.” This the mantra of Hospitality House’s
community service partner, the Harm Reduction Therapy
Center (HRTC), which has revolutionized the thinking and
approaches to drug and alcohol interventions in the San
Francisco Bay Area and internationally. With trained
therapists deployed at dozens of clinics and community
centers around the country, harm reduction is the practice
that destigmatizes drug and alcohol usage, and instead
focuses on minimizing potential harmful effects on its users.
While most closely associated with substance use, its principles
can also be applied to other high-risk activities and

behaviors, such as sex work.

Hospitality House’s partnership with HRTC began as an
experiment in 2003 when Hospitality House began receiving
frequent requests for on-site mental health and substance
use services. “The partnership made sense,” notes Jenny
Collins, Hospitality House Program Director. “Harm
Reduction is one of our guiding principles, so HRTC’s
approach is a perfect match with our own mission.”
Currently, three HRTC counselors and one intern offer
individual and group counseling at both of Hospitality
House’s Self-Help Centers. In addition, therapeutic

drumming is also
offered weekly at the
Tenderloin Self-Help
Center (see side box
for a complete menu
of HRTC services).

Jamie Lavender, who
has just passed the
five-year mark as an HRTC therapist with Hospitality House, is
now leaving his former role to take on the responsibilities of
Program Coordinator. “Harm reduction can be applied
universally across class lines, because drug and alcohol usage cuts
across these boundaries. However, in poverty-stricken areas,
there is a greater need for and less access to intervention services,
which is why HRTC finds it beneficial to partner with existing
community centers that already have established relationships
with the local population,” explains Lavender.

When asked about the community’s response to having these
services, Jamie responded: “Around here, people tend to vote
with their feet. If the community finds a service useful, they will
come. Our drop-in hours and group sessions fill up weekly.”

P4



MEET JOE WILSON

(continued from P3)

Many of our participants have
experienced trauma. In many
cases, it goes unaddressed,
presenting barriers to
engagement with services. How
do you address this?

Hospitality House’s principle of
incorporating harm reduction into
working with participants resonates
with me. It’s important to meet people
where they're at, to suspend judgment
and allow people to determine what’s
going to work for them. Still, we all
need help from time to time. For this
reason, having harm reduction
therapists working with the H.O.L.D.
interns is absolutely indispensable. My
experiences of having been on the
streets and working with
disenfranchised groups have taught me
to appreciate the value of everyone’s
individual path.

What services are currently being
offered through the program?
We're gearing up for another H.O.L.D.
session this month. Right now, I'm
meeting with the other managers to
get a sense of how the different pieces
fit together. The program also
continues to offer supportive housing
and food resources to the community,
as well as opportunities for
volunteerism and recreational
activities. A huge part of poverty and
homelessness is the feeling of isolation,
and our offerings fill a significant need
in connecting people.

ANOTHER (NOT 5O) NEW
FACE: MARA RAIDER,
FINANCE MANAGER

Mara Raider, longtime San Francisco homeless rights advocate, recently joined the
staff of Hospitality House as its new Finance Manager. Mara brings more than five
years of nonprofit finance management experience with the Coalition on
Homelessness and the LGBTQ Community Center, but what is unusual about Mara’s
background for someone entering into an administrative role is that she has also

been working on the ground as an organizer.

While it may seem contradictory to some, Mara is quite content to marry her two
passions. “I'm a numbers person, but | also like working with people directly,” she
commented. ‘| feel like the administrative personnel of an organization should reflect

its values.”
Mara Raider is the Finance Manager of Hospitality House.

She can be reached at mraider@hospitalityhouse.org or 415.749.2144

KATIE BEGELL NAMED BOARD PRESIDENT

Hospitality House’s Board of Directors
recently elected Katie Begell as its new
President. Katie has served on the Board
since 2009 and sits on the Finance Commit-
tee. “l was compelled to join the board
after witnessing the Treasurer’s involve-
ment, who happens to be my boss,” said
Katie in reference to Board CFO, Eric
Sullivan. Eric and Katie work together at
Dempsey Partners, a global risk manage-

ment and forensic accounting firm.

With its recent program growth, the board
has largely been focusing on strategic
planning and long-term sustainability. “As
President, | hope to bring a fresh perspec-
tive to the Board and its operations, keep
its members engaged and involved, and to

maintain proper focus,” she said of her new

role. “l also hope to support improved
Board fundraising, which is a major aspect
of our long-term strategies.”
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Tenderloin $elf~-Help Center

Number of individuals: 19, 521

Total cumulative visits: 66,457

Participants engaging in case plans to address
their housing, benefi ts, substance use and mental
health treatment, medical care, money
management, and legal assistance needs: 147
Participants in case management obtaining
“positive placements” in housing, employment,
school, or a job training program: 54

Adults receiving case management through
Supportive Services for Housing: 55

Number of adults obtaining, improving, or

retaining housing: 53

Community Building Program

Number of sponsored community events: 4
Number of community event participants: 256
Number of interns enrolled in the Healing,
Organizing & Leadership Development project: 13
Number of interns organizing or presenting at a
community event, showcasing the skills learned
from the internship experience: 12

Number placed in employment through the

Employment Resource Center: 18
Number of adults receiving a mental health

screening: 119
Number that returned for follow-up therapy or

medical services: 100

Income*: Expenses*:

Federal Funding $774,600 Program Personnel $2,078,031
State Funding $1,126,588 Admin. Personnel $321,672
Local Funding $1,578,550 Client Services $138,765
Foundations $62,250 Office & Facility $446,458
Corporations $28,096 Fundraising $10,506
Other $229,510 Admin & Other $320,941
$3,799,594 $3,316,373
Net $483,221**

Admin. & Other

Fundraising —
Office & Facility

Client Services

Admin. Personnel
Program Personnel

Community Arts Program

Number of artists utilizing the program: 2,405

Total cumulative visits: 8,125 Number of participants implementing strategies to
Number of visual arts workshops: 121 reduce their substance use and/or other harmful
Number of creative writing workshops: 23 behaviors through group and/or individual case
Number of exhibitions held onsite and at other management services: 73

locations: 19

Number of adults, ages 55 and older, engaging in

socialization activities: 128
sShelter Program

Number of adults, ages 55 and older, receiving a
Number of men receiving emergency shelter, food,

mental health screening: 45
and hygiene services: 607

Number returning for follow-up therapy or
Residents receiving extended case management to

medical services: 45
establish stability in independent housing upon

Number of adults, ages 55 and older, enrolling in
completion of their stay: 49

case management: 40
Residents moving into independent housing, with

family or friends, or into a mental health or

Other
substance abuse treatment facility: 12 Number of peer development trainings and/or
Number of residents that addressed their health — clinical coordination sessions for staff and

volunteers to build professional skills: 52

including accessing substance abuse treatment,

mental health care, or primary medical care: 18

sixth $treet Self Help Center

Number of individuals: 6,619

Total cumulative visits: 23,748

Number of participants engaging in case plans to
address their needs, including housing, benefi ts,
substance abuse and mental health treatment,

medical care, money management, and legal

assistance: 73 . . o LR
Thank you to the volunteers from Humboldt State

*Financials represent unaudited totals. Hospitality House’s annual University who spent time helping around the
audit will be complete by the end of the calendar year Tenderloin Self-Help Center!
**Reflects reimbursement for shelter capital project expenses p6



$25,000+

George H. Sandy Foundation

Taproot Foundation

$10,000 ~ $24,999

Folsom Street Events

Joseph & Kathleen Jolson

$1,000 ~ $9,999

Anonymous (2)

BlackRock

Tracy Boyd

Joanna Bueche & Tim Pueyo

Adamo Campagna

Braden Cerutti

Jason Cook

Jay Danao

Michael Deeb

Adeline DeForest

Gregory ). Dowdall

James Frederick

David Friedman &
Paulette Meyer

Doug Gary

Genentech Employee
Giving Program

Andrea Ghorai

Justin Giarla

Margaret E. Haas

Cynthia Hodges

James C. Hormel

Stuart Kogod

Macaire Kulkenny

Lisa & Douglas Goldman Fund

Cynthia Moore Miller

Morris and Morris, CPA’s

Merle and Leslie Rabine

Maria Rocchio

San Francisco Federal
Credit Union

Lucia and Peter Sommers

Piero Spadaro

Roselyne Swig

Sybase

Walter and Elise Haas Fund

Wells Fargo Foundation

Diane Wilsey

$500 -~ $999

AACP

Anonymous (2)

Kevin Arnold

Barbara Blundell

Calvary Presbyterian Church

Chevron Humankind

Employees’ Campaign

Steve Demeter

Jeff Gammon

Gap Foundation

L. Scott Garcia

David Golden

Google Matching
Gifts Program

John P. Grossmann

HANG Art Gallery

Patrick Hull

Kress Jack

Jayson James

Richard and Kathryn Kimball

Bill Larsen

Steve Linden

James Loyce and Nancy Rubin

Amy M. Matthews

Matthew Pfile

Andrea Schwartz Gallery

Andrew Sommer and
Martin Anguas

The Blanchard Foundation

Timothy Thrush

Williom R. Way

Kevin Weber
Margot Weil
Betty and Gary Wiley
Mark Wrabel
$100 - $499
Jason Albertson
Arthur Albrecht
Anonymous (2)
Carolyn J. Baker
Michael Barbee
Elaine Baskin &
Kenneth Krechmer
Amanda Basler
Ethan Beard
Laura Beckett and
Ralph L. Gnauck
Katherine Begell
Mara Blitzer
Karen Block
Steve L. Blumlein &
Arlyne Charlip
Natalie Bonnewit
Lisa Brenner
BTR Capital Management
Peter Bull
Shannon Byall
Melissa Callison
Glenn and Ann Cohen
Community Housing
Partnership
Jan Couvillon
Curry Senior Center
Elina Davenport
Delivering Innovation in
Supportive Housing
Jono Dove
Craig B. Etlin and
Leslie A. Gordon
Danielle Evans
Jennifer Farris and Rab Terry
Saul and Paulette Ferster
Conny Ford
June and Howard Fraps
Glenn Hunt & Ellen Garber
Alison F. Gebelle
Jon Gilliland
Lori Goehring
Georg Gottschalk
William and Marian Gould
Sean Greene
Karen Hall
Wade Hampton
Harm Reduction
Therapy Center
Frederick P. and
Kathleen A. Heiss
Stephen Heller &
Therese Hickey
Robert Herman &
Susie Coliver
Elizabeth Hewson
Kenneth Hodges
Lisa Honig
Victor and Lorraine Honig
Glenda Briscoe Hope
Jeffrey D. Jenks
Mary Jenks
William and Barbara Jenks
Bud and Fran Johns
Mike and Diane Jones
Myron Jones
Sean Kline
Mitchell Koonce
Lora and Kenneth Kudisch
Claire Kurmel
Charles & Susan Lakatos
Ralph and Sandy Larson

Michelle Leshner

Levi Strauss and Company

Foundation

Liz Mamorsky & Melburn Knox

Jeff Marshall

Dean Martelli

Joanne McDermott

Martha D. McKenna

Robert A. Meadows, Jr. and
Craig Stein

Tara Medve

Judith and Walter Miller

Cheryl Mondi

Ernest K. Montague

Leslie Morgan

George Xander Morris

The Morrison & Foerster
Foundation

Richard Nelson

David and Inge Nevins

Javi Nuiez

Oracle Corporation

Becky Parker

Mary ). Parrish

Alex Pascale

Mark Peschel

Dave Poole and
Dana Gerstbacher

Giorgio Porro

Robert W. Prentice

Rich Proulx

Rainbow Grocery Cooperative

Elisabeth D. Richard

Pearl Richman and
James Thorne

Michael Ritter

Jolene Rocchio

Michael Ruiz

Sheryl Rush

Joel Sachs

Amanda Sage

San Francisco Tour
Guide Guild

Robert Scott Sardy, Ph.D.

Erica Schulz

Bill Siler

Karin Stawarky

Craig Stein

STUDIO Gallery

Eric and Brenda Sullivan

Rachele Sullivan

TNDC

Nancy Toomey

Shannon Trimble &
William Lerrigo

Trish Tunney

Unite Here! Local 2

Chris Visslailli and
Allan Brisbane

Cheryl and Charles Ward

Sandy Weil

Robert L. Weiner

Gene Weinstein

Paula Weinstock and
Robert Linderman

Caryl Welborn

Robbie Welsh

Marla Westover

Jennifer and Seamus Collins

Maranda Williams

Chris Winslow

Winston Gallery

Timothy Wolfred

Paul Ybarbo

Jeff Zacuto & Heath Allen

$1 - $99

Accurate Printing

Anonymous (2)
Michele Anderson
Jenny E. Balisle
T) Basa
Hannah Blitzer
Jeanie Bunker
Bush
Care Through Touch Institute
Phillip A. Clark
Coalition on Homelessness
Tina Laver Coplan
Darwin Café
Porter Davis
Bernard and Ruth DeHovitz
Fabrizio Dellabernarda
Rodney Duncan
Neil and Barbara Elliott
Jennifer Friedenbach
Merilyne Frisch
Gallery Paule Anglim
Martin S. Gardea
Milton and Jean Goldberg
Marc and Diana Goldstein
Nella Goncalves
Matthew Giriffin
Tracey Heggum
Raymond and
Catherine Hehman
Bridget Holian
Daniel Hurtado
IBM Employee Services Center
Bruce Ito
Jeremy Kamras
Gary and llene Katz
David Katznelson
Emily R. Kelly
Craig Kersten
Nicholas Kimura
King Security Services
Max C. Kirkeberg
Jeffrey Kositsky
Joseph and Carole La Torre
Carol Lee
Thomas Leibowitz
Mario Lemay
Ellen R. Levin
Kevin Mosley
Major Mugrage
Mariko Obrero
Elvin Padilla
James Pandaru
José Portillo
Peter V. Rengstorff
Eric Robertson
Elisabeth and Dennis
Rodrigues
Donald and Sharon Rogers
Bern Rosbottom
Rick Rothlisberger
Donna Rowles
James R. Scoville
Shelly Sella
Ardson and Gladys Shegoian
Barbara Snowball and
Peter Jensen
Peter Stern & Holly Badgley
Mary K. Stofflet
Kathy Strauss
Joe Stride
Michael Tempero
Sophia Toh
Vayable
Kelly Jane Walsh
Bertha White
Mary Ann White
Laura Winkenbach

In=Kind
941Geary Gallery
ABC 7 - KGO TV/DT
Adler & Co.
Ananda Fuara
Asian Art Museum
Beach Blanket Babylon
Berkeley Repertory Theatre
Black Rock City, LLC
Natalie Bonnewit
Braunstein/Quay Gallery
California Academy
of Sciences
California’s Great America
Cartoon Art Museum
Chandler Fine Art & Framing
Charles Zukow Associates
Cheap Pete’s Frame
Factory Outlet
Children’s Creativity Museum
Contemporary Jewish Museum
John Delois
FLAX Art & Design
Food Runners
Frames on Third
Funky Door Yoga
Good Vibrations
Hotel Del Sol
Hotel Niko
Humboldt State University
JC Cellars
Michelle Leshner
Masterpiece Artist Canvas, Inc.
Michael Thompson Gallery
Mollie Stone’s Market
Museum of the African
Diaspora
Ny-Ann Nolasco
Painter’s Place
Pier 39
Rolling Hills Church
Saint Ignatius Church
San Francisco Ballet
San Francisco Bicycle Coalition
San Francisco Opera
San Francisco Symphony
SFMOMA
Six Flags Discovery Kingdom
Sterling Art Services
STUDIO Gallery
The Shooting Gallery
Toomey Tourell Fine Art, LLC
Shannon Trimble &
William Lerrigo
Underglass Custom
Picture Framing
Cheryl and Charles Ward
Sandy Weil
Yerba Buena Center
for the Arts
ZeroCater
Federal Funding
Community Development
Block Grant Program
Department of Housing and
Urban Development
Emergency Shelter Grants
Program
Federal Emergency
Management Agency
s$tate Funding
Emergency Housing and
Assistance Program
Mental Health Services Act
Local Funding
Human Services Agency
Department of Public Health



Hospitality House
Central City Hospitality House

290 Turk Street
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