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The	Process:	Technology	and	Implementation	

UC	Riverside	maintains	a	local	Human	Resources	Data	Warehouse	(HRDW),	which	is	an	Oracle	11g	
database	updated	nightly	via	a	feed	of	the	Payroll	Personnel	System	(PPS)	database.		The	HRDW	satisfies	
many	campus	needs,	from	transaction	processing	(e.g.	time	and	attendance	reporting,	enterprise	
directory,	employee	profile	system)	to	reporting	and	ad‐hoc	query	capabilities.		Moreover,	the	HRDW	
facilitates	transmission	of	the	necessary	information	to	enable	employment	and	income	verifications	via	
The	Work	Number®.	
	
UCR	analyzed	the	data	elements	required	by	The	Work	Number®	and	then	“mapped”	them	to	the	local	
HR	data	warehouse.		Query	logic	was	then	written	in	SQL	and	a	PL/SQL	stored	procedure	was	developed	
to	retrieve	the	necessary	information	and	generate	files	in	the	format	and	record	definition	required	by	
The	Work	Number®.		A	similar	procedure	was	developed	for	generating	the	year‐end	file	which	provides	
year	to	date	income	information	for	all	employees.	
	
	

Technology	Summary	
	

 Oracle	11g	database	server	
	

 PL/SQL	stored	procedures	for	ETL	
	

 Secure	file	transmission	to	the	cloud	vendor	(SFTP)	
	

Testimonials	

“Prior	to	the	implementation	of	the	‘The	Work	Number’	(aka	TALX)	at	University	of	California,	
Riverside	(UCR),	the	central	Payroll	office	performed	employment	and/or	income	verifications	
manually.		As	employees	apply	for	a	car	loan,	mortgage,	apartment	lease,	public	assistance	or	
change	jobs,	they	need	proof	of	employment	or	income.		In	May	2011,	we	performed	171	
verifications	manually;	120	were	phone	verifications,	while	51	were	written	verifications.		The	
Work	Number	automated	income	and	employment	validations	saves	time	while	protecting	us	from	
growing	liability	under	the	Fair	Credit	Reporting	Act	and	identity	theft	issues.	It	is	used	by	over	78%	
of	the	Fortune	500	as	well	as	95%	of	both	the	Federal	and	State	governments.		

	
‐‐‐	Gabe	Nwandu,	Payroll	Director	
University	of	California,	Riverside	
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Wanted	to	forward	this	information	to	you.	This	is	related	to	the	good	news	that	we	received	last	
week	that	it	is	planned	that	a	UCOP	team	led	by	Stacey	Johnson	will	be	developing	the	PPS→EWS	
VOE	interface	for	all	locations!!		Thanks	again	for	all	the	help	you	have	provided	with	VOE.	We	
appreciate	it.	
	

‐‐‐	W	Craig	Stowell	(Contractor),	PMP,	Process	Project	Manager	
UCPath	Center	

	

Timeline	

July	2011	 	 Project	Initiation	
October	2011		 Completion	of	Specifications	
December	2011	 Completion	of	Programming	and	Testing	
April	2012	 	 Pilot	Deployment	for	UC	Riverside	
May	2012	 	 Announcements	and	General	Campus	Communications	
June	2012	 	 Production	Deployment	for	UC	Riverside	
March	2015	 	 Collaboration	with	UCPC/UCOP	to	Deploy	to	Additional	UC	Locations		

	

On	the	Web	

UCR	Support	site:	http://accounting.ucr.edu/payroll/theworknumber.html		

The	Work	Number®	production	site:	http://www.theworknumber.com/		

Equifax’s	TWN:	http://www.talx.com/Solutions/Compliance/Verifications		

	

Team	Members	
	

Submitted	By	
David	Gracey	
Director,	Enterprise	Application	Development	
Computing	&	Communications	
University	of	California,	Riverside	
shelley.gupta@ucr.edu	
951‐827‐2877	
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