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URL: http://jharkhandsamadhan.nic.in

First Screen after going through URL.:
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. Grievances

Redressal

AboutUs | Grievance Redress Mechanism | Public Grievances 2010 | Public Grievances | Nodal Officers | Flow Chart | Process Channel | FAQ | SiteMap
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Clarification
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The above screen shows it supports both Hindi and English.

Citizen Part:

1. Lodge Grievance

2. View the status of his/her grievance
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€ - C [} jharkhandsamadhan.n

A Collaborative Endeavour of Department of AR&PG,Government of India & Government of Jharkhand

. Grievances
“ Redressal
Lodge rievance M0 Remterl e e RO RICTTIZE N B
-

(For official use)

Username:

Password:
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L_odge Grievances Online:

|/ 21 poRAMS -~ Grievance Re. x

€ - C [} jharkhandsamadhan.nicin/citizen/grievance.php?TablD=L <

. Grievances

Redressal

Grievance Registration Form

Entries Prefixed with * are Mandatory!

*Select Department to which the grievance pertains [ lect: v]
*Name | @
*Gender ® Male " Female "' Others(If notan Individual) "’ Transgender

*Complainant Category

Do You want a Password for this Grievance? “Yes @ No
*Address

[
|
[
Pincode |:|

Phone Ne. L Juosene [ ]

E-Mail Id. ]
*Please Enter Specific Details about Your Grievance here (4000 Characters Left)

11:40 AM
8/25/2014

- [ 092 ) ENG

Continued......



' [ %) MICEmail version 7 * y | PGRAMS -:- Grigvance Regisl %

<« C | [3 184.100,150.7/h/citizen/grievance.php?TablD =L
Do ¥ou want a Password for this Grievance? O ves ®No
* Address |Ranc:h| |

[ |
[ |

* Country |India V|

* State F UT |Jharkhand Vl

* District |Ranv:hi v|
Phone No. L Jwmobileno [ ]
E-Mail 1d. [ |

* Please Enter Specific Details about Your Grievance here {3986 Characters Left)

Test Grievance

Remedial Action if any{998 Characters Left)
Mo

Mo file ch
Upload{Relevant Document) Cooealsile o fie chosen

only (.pdf) upte 1ME

Hawe you earlier lodged the grievance to the above
Department on the same subject 7 Cves @no

* Enter Security Code as Shown

Submit Reset

®© ¢

&l

Citizen can put their grievances online by filling up the above form.



Registration No. Online:

' |1 NICEmail Yersion 7 x ) ) PGRAMS -:- Grievance Regis' %
w| =

<« | C [} 184.100. 150.7/jh/citizen/grievance.php?TablD=L
Print

Thanks for the Registration!
Your Grievance is Registered vide Registration no. JHCOP/E/2013/00001 On 28-01-2013

Lodge Another Grievance

Home

After filling grievance successfully they will get a unique registration no. Here,

Note: JHCOP/E/2013/00001 on 28-01-2013

JHCOP- Department to which grievance has been made
E- Electronically ( D- through Dak or Post, P- By Hand )

2013- Current Year
00001- Unique no.



View Grievance Status:

| STATUS QUERY FORM
€ - C' | [} jharkhandsamadhan.nic.in/citizen/view-status.php?TablD=V =
. .
. Grievances
“ Redressal
Home | Lodge Grievance | Reminder/Clarification | View Action Status | Change Password
STATUS QUERY FORM
Enter Your Registration Number : JHITD/E/2013/00001
Password (if any) Forgot Password
Enter Security Code as Shown
Submit

11:55 AM
8/25/2014

&ﬁ STATUS QUERY FORM

€ = C  [3 jharkhandsamadhan.nicin/citizen/view-status.php?TablD=V i,

. Grievances

Redressal

Print

Your Grievance Status

Registration No. : JHITD/E/2013/00001

MName of Complainant : ABC

Received By : Department of Information Technology
Received On : 26-03-2012

Case Presently with : Department of Information Technology
Current Status : FINAL DISPOSAL

Details/Reason

Print Acknowledgement Letter Print Final Reply Letter

Action History Table

Action Taken
Action Date Description Sent By Case Presently Dealt Report
Attachment
Depart 1t of Inft i
02-04-2013 FINAL DISPOSAL Cl S b Department of Information Technology
Technology

Department of Information

Report showing the current status of grievance. Citizen can print this page.



Department Module:

[/ 2 scorams: Governmen: x
€ - C [} jharkhandsamadhan.nicin/index.php 7%

A Collaborative Endeavour of Department of AR&PG,Government of India & Government of Jharkhand

V * *
! | El | a ! | l | | gl | | . Grievances
@ E E| . Redressal
e )

AboutUs | Grievance Redress Mechanism | Public Grievances 2010 | Public Grievances | Nodal Officers | Flow Chart | Process Channel | FAQ | SiteMap

Language \VEngh’sh

FORICITIZEN

Lodge Reminder /
Lodge Grievance View Action Status
Clarification /

(For official use)
Username: JHITD

c Government of Jharkhand | National Portal of India | FeedBack| TermsofUse| ContactUs

Designed.developed and hosted by National Informatics Centre

8/25/2014

A department can login by their username and password.



In Case of failure Loqgin:

)| SCPGRAMS:- Governmen' x

€« C' [ jharkhandsamadhan.nic.in/index.php?atvalue=1 T2

A Collaborative Endeavour of Department of AR&PG,Government of India & Government of Jharkhand

. Grievances

Redressal

Lodge Reminder / i
Lodge Grievance 5 View Action Status
Clarification

(For official use)
Username: JHITD

ode as Shown

? Government of Jharkhand | National Portal of India | FeedBack| TermsofUse| ContactUs

Designed.developed and hosted by National Informatics Centre

< P i %30 e 20P

8/25/2014

If login fails due to wrong username or password. The second page will
appear with text Capcha.
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DashBoard:

P Citcinattesont Y Wswrecams  x
€ - C' [} 164.100.150.7/h/office/activegriev.php?hype=N =

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Deputy Secretary Department of cooperation (j)_'

ick a category: aw Grievance(s ending Grigvancels isposed Grievancels ction Taken Report Sen rigvances
Pick a category New G | Pending G | Disposed G | Action Taken Report Sent | Al G

New Grievance
CM Office
Parent office

Pending Grievance

Under Examination at our - Print
level New Grievances
1

Search

Forwardzd to subodinate  pegistration No. Registration Name Subject Status
argnisation

Remarks Target Date
Date
Returned Back Cases JHCOP/E/2013/00001 23-01-2013 Test Test Received from
returned Back from . Grievance..more Citizen
Forwardad Showing 1 of 1 records
Organisation{s)

Utilities:
Action Taken Reports
Recelved

Overdue Case(s)(Target
date expired)

Last Login History

Status ¢ Login unsuccessfully
Tirme: 2013-01-28 14:31:47

Legends
. Clarification sought from

forwordod ceoopic otioe

™|

After successful login:

The page will appear having list of grievances (if any ) for the department has
been submitted.
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Action Taken for Grievance:

' [ NICEmal Version 7 x} [ cParAMS x
€& = C' | [ 164.100.150.7/h/officefviewaction.phpPregno=JHCOP/E/2013/0000 18 actcode=008ype=N w =
Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout
Deput Department of cooperation d)_‘
Mew Grievance(s) | Pending Grievance(s) | Disposed Grievance(s) | Action Taken Report Sent | all Grievances
Details
Registration No. JHCOPR/E/2013/00001 Received By Department of coopera
Name Test Received Date 28-01-2013
at-Ranchi |
Address 3| [ attachment None
District-Ranchi 7
Contact No Mobile No Current Status RECEIYED THE GRIEYAMCE 4 7
Email Address Target Date 27-02-2013
Grievance Details Test Grievance
%
Remedial Action Sought MO
%
Take Action
Grievance Category Select + | Grievance Redress Time(in days) 20 Maxirnurn 60 days
Local File No.
Dacision colact v |

On clicking the links in the list of grievances, the page will show the details of
grievance submitted.
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' | MICErmail Yersion 7

*® Y [ craRAMS

x Q] =Rl e

<« C | [I 184.100.150. 7/jh/office fviewaction phpregno=IHCOP/E/2013/0000 18actcode =008 bype=n i d—
Tt S T T e S——— e ew—— v
Name Test Received Date 28-01-2013

At-Ranchi o]
Address = | attachment None
District-Ranchi _/
Contact No Mobile No Current Status RECEIYED THE GRIEVANCE i
Email Address Target Date 27-02-2013
Grievance Details Test Grisvance
Select A
allegation of corruption/malpractices
. . allegation of harrassment/misbehaviour
Remedial Action Sought Central Gowt ; Miscellaneous
Civic amenities/Quality of service
Compensations/Refunds
Delay in decision/implementation of decision
Law & Order .
Legal Redress
Requests
Retirement dues
Revenue/Land/Tax
. Scheduled castes/STs/Backward
Take Action Service matters
Social Evils
State Go
Grievance Category | State Gout : ¥ | Grievance Redress Time(in days) 30 Maximum 60 days
Local File No.
Decision Select v
Take Action
Action Taken
Action Date Description Sent By Case Presently Dealt Report
Attachment
28-01-2013 RECEIVED THE GRIEWANCE Citizen Department of cooperation
v

A department can categorize the above grievance in the Take Action Section.

Continued....
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' ] MICEmail Yersion 7 X Y [} cParams X P=r i

€« C' | [3 164.100.150. 7 fih/office fviewaction,php?regno=IHCOP/E/2013/0000 1Ractcode=00Rtype=N vel =
S —— S — SESE—————— e — —
Name Test Received Date 28-01-2013
At-Ranchi |
Address = | Attachment None
District-Ranchi _/
Contact No Mobile No Current Status RECEIYED THE GRIEWAMCE 4
Email Address Target Date 27-02-2013
Grievance Details Test Grievance
4
Remedial Action Sought Na
4
Take aAction
Grievance Category Select ¥ | Grievance Redress Time{in days) 30 Maximurn 60 days
Local File No.
Decision | Select v
Examined at our Level
Mo Action Required
Action Taken
Action Date Description Sent By Case Presently Dealt Report
Attachment
28-01-2013 RECEIVED THE GRIEWVANCE Citizen

Department of cooperation

A

If decision list missing forward to clause then you have to create organization
under your department.
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' '] NICEmail Version 7 x 7 [ CPGRAMS x W =R ek e

&« C' | [ 184.100.150.7/h/officefviswaction.phpPregno=IHCOP/E/2013/0000 18 actcode=008bype =h# w =

LFIevYance vetalls

Test Grievance ~

P

Remedial Action Sought Mo
A

Take Action

Grievance Category Requests + | Grievance Redress Time(in days) 30 Maxirnum 60 days

Local File No.

Decision :Select V:

Sub Ordinate Add Organisation

whether Follow-up Required or not? @ ves O No

Forwarding Remarks

ffffffffffffffff Select Forwarding Remarks—-—----------—---- e
Take action
Action Taken
Action Date Description Sent By Case Presently Dealt Report
Attachment
28-01-2013 ExAMINED AT OUR LEVEL Department of cooperation Department of cooperation
28-01-2013 RECEIYED THE GRIEWANCE Citizen Department of cooperation

Z

164,100, 150.7ihfoffice/addorg.php

From add organization link, department can add organization.
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' || MICEmal Version 7 *® ’ [ cPaRAMS * =1
€& — C [ 184.100.150.7/h/officefviewaction phpPregno=JHCOP/E/ 20 13/00001Ractcode =008 ype =N v =
s
Contact No Mobile No Current Status RECEIYED THE GRIEWAMNCE P B
Email Address Target Date 27-02-2013 |
Grievance Details Test Grievance
A
Remedial Action Sought Mo
]

Take Action

Grievance Category Requests ¥ | Grievance Redress Time{in days) 30 Maximum 60 days

Local File No.

Decision :Examined at our Level v:

Remarks

A
Take Action
Action Taken
Action Date Description Sent By Case Presently Dealt Report
Attachment
28-01-2013 RECEIVED THE GRIEYANCE Citizen Department of cooperation
v

Here we take example of Examination at our level.
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' | NICEmail version 7 *® f [ cPGRAMS x G 2
& - C | [4 184.100.150.7/h/office Mawaction.php?regno=JHCOR/E/2013/0000 18actcode =00R bypa=h# v =
Case has been taken up for Examination &
Grievance Abstract
Click here to go Back!
v

Case has been taken up for Examination.
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Case Disposal:

o craas x

€ - C [} 154.100.150.7/ih/office fviewaction phpPregno=JHCOP/E/2013/0000 1Ractcode =408 bype=P vel =

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Deputy Secretary Department of cooperation 6

New Grievance(s) | Pending Grievance(s) | Disposed Grievance(s) | Action Taken Report Sent | All Grievances

Details
Registration No. JHCOR/E/2013/00001 Received By Department of coopera
Mame Test Received Date 23-01-2013
At-Ranchi ]
Address 3 | Attachment Nonhe
District-Ranchi _/ 3
Contact No Mobile No Current Status EXAMINED AT OUR LEVEL i

Email Address Target Date 27-02-2013

Grievance Details Tast Grievanca

Remedial Action Sought Mo

Grievance Category

Requests i
Take Action
Decision Case Disposed Of v
E I -I tt- I IU vl

The above screen shows disposal of case (if any ).

18



[ [ [
Vo cas x

€« C | [I 184.100.150. 7/jh/office fviewaction phpPregno=JHCOP/E/2013/0000 1R actcode =408 type=P wl =
District-Ranchi y ol
Contact No Mobile No Current Status EXAMINED AT OUR LEVEL 4

Email Address Target Date 27-02-2013

Grievance Details Test Grisvance

Remedial Action Sought o

Grievance Category

Requests P
Take Action
Decision Case Disposed Of N
Details of final reply
(This test grievance is disposed off.
il
Take Action
Action Taken
Action Date Description Sent By Case Presently Dealt Report
Attachment
28-01-2013 EXAMINED AT OUR LEVEL Department of cooperation Department of cooperation
28-01-2013 RECEIYED THE GRIEYANCE Citizen Department of cooperation

A

Remarks written for disposal of case and click on Take Action Button.
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Vo cms x

& = C |9 164.100.150.7/h/officefviewaction. php?regno=IHCOR/E/2013/0000 18actcode =408 type =P # bl —
E
Case Disposed Successfully! 2
Grievance abstract
Click here to go Back!
|

20



Case Finally Disposed off.

' [ sTATE CPGRAMS x

€& - C [} 184.100.150.7/ih/office/abstractgriev.php?showal=1 e =

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Department of cooperation a

Deputy retary

ick a category: ew Grievancels ending Grigvance(s isposed Grievance(s ction Taken Report Sen rievances
Pick tegory Mew G | Pending G | Disposed G | &ction Taken Report Sent | Al G

New Grievance
CM Office gearch
Parent office

) l type keyword here Search
Pending Grievance

Under Examination at our  gricysnce abstract / 4l Grievance

level
. Page 1
Forwarded to subodinate
orgnisation : :
S.No. Reaisirationog Name Subject Curl_'ent Sl Remarks Target Date
Returned Back Cases Date Action Taken By
Returned Back from 1 JHCOR/E/2013/00001 Test  Test Grievance..more B HCcop [2013-02-27]
Forwarded 2013-01-28

Organisation{s)

Utilities:
Action Taken Reports
Received

Overdue Case(s)(Target
date expired)

Last Login History

Status : Lagin successfully
Tirme: 2013-01-28 14:38:43

Legends

Clarification sought from
.r.— b o i i |

Dash Board showing the status of grievance in tabular format.
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Admin Module for
Department



'Dndm\nistration x4 =

€& - C | [} 164.100.150.7/ih/office/operational. php =

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Dep 3 Department of cooperation (1)_'

%’ Lodge Postal{Manually Received)

Grievance
Submit a new Grievance

@ Add/View Organisation
Create/Modify Sub/Organisation

@ Deactivation / Activation Sub

Organisation
Deactivation / Activation Sub/Organisation

é’ Grievance Category Details
Create/Modify Grievance Categary

é’ Change Password

Change Organisation Password

%’ Modify Postal{Manually Received)

Grievance
Submit a new Grievance

# Forwarding Remarks
Add/Edit Forwarding Remarks

This is the Admin Section for Department

23



ADD New Organization

€ - C | [3164.100.150. 7/h/officefvieworgetegory. php =

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Deputy Secretary Department of cooperation 8

Administration » Organisation

Create new Crganisation
Search Organisation{s)

--Select Search Parameter-- search

Click on a Organisation to edit it's properties

Org Name Address Parent Organisation P.G.Officer Name P.G.Officer Designation

Create new Organisation

Filling up the form to add new organization under the department.
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'DCPGRAMS:-Add Organisatior % W =@ x

€ — C I 164.100.150.7/ih/office/addorg. php
This page is in WaoLld you ke o ranslate it? [Translate l [Nope l INever ranslate Hindi l

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Depu retary Department of cooperation d}—

Add New Organisation

Organisation Details b

+ Organisation Code JHCO1 Check Organisation Code Avaliability @

(Exacty 5 Alpha-Numeric characters required. But first two characters should be alphabets only. e.g. JKMHA or JK126)

* Organisation Name Test Division For Cooperative @

Organisation Name in Hindi 7]

Do you want any other Relevant information from Citizen for example in case of Banks:Account No. and Branch name are Required

1)
2)
* Status Subordinate Office v 7]
* Contact Address ranchi 7]
Fin Code 234004

Concerned Officer Details

* Mame test @
* Sex @ male OFemale @
* Designation test @

|

25



'DCPGRAMS:-Add Organisatior % W\ =k

€ - C | [3 164.100.150.7/ih/office/addorg php

w

I% This page is in WoLld voul ke to franslate it? [Translate l [Nope l [Never translate Hind l

e

Pin Code

Concerned Officer Details
* Mame
* Sex
* Designation
Phaone Number
Email Address

Configuration Details

834004

test

® male OFemale

test

Opresident's Secretariat

M office of The Governar

M office of the Chief Minister

M office of the Chief Secratary
OparepG, covernment of India

M citizen

O& c OFFICE CHATRA

[ additional Deputy Collector,Deoghar

O agriculture and sugarcane development department
O arts Culture Sports and Youth affairs Department
[d4SSTT LARBOUR COMMISSIONER OFFICE
OeazaRr SAMITI CHATRA

OeD0 aMRAPARLS

OBDO HIRANRUR

CJBDO LITTIPARA

CBDO MAHESHPUR

OBD0 OFFICE CHATRA

Oeoo OFFICE GIDHOUR

OeD0 OFFICE HUNTERGAN]

Oepo OFFICE ITKHORI

[JBDO OFFICE KAHHACHATTL

®

|
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I/ 5 cromams-aca rommissi

=

C [ 164.100.150.7/ih/office faddorg php

I% This page is in Would you like to translate it? ITransIate l [Nope l [Never translate Hindi l

Omines and geology vibhaag
CMINOR IRRIGATION OFFICE CHATRA
CMUNICIPAL CORPORATION DHAMNBAD
OMAGAR PARSHAD CHATRA
CImReEP CHATRA
[dpakur collectorate
Oralamu Collectarate
Orlaning and Developrment Departrment
OpwD ROAD CHATRA
OR&MCHI COLLECTORATE
RO SPL DIYISION CHATRA
CIrD wWoRK DIVISION CHATRA
Oregistration departrment
CIREVENUE DEFARTMENT KODERMA
Orevenue Deprtrment durmka
Oroad construction department
OroaD COMSTRUCTION DERTT. ROAD DIYISION OFFICE CHATRA
Orural development department
[Isahibganj Collectorate
Osoo pEOGHAR
O=po maDHUPUR
[Jspo OFFICE CHATRA
Ospo Pakur
[s0IL CONSERVATION OFFICE CHATRA
[CISTATE HIGHWAY OFFICE CHATRA
[Isub divisional Office
Osub divisional office durmka
[Csue DIVISIONAL OFFICE KODERMA,
[suUB REGISTRAR OFFICE CHATRA
Ctourism department
Dtransport department
[ Tribal welfare Commissioner
Ourban Development Department
Owater resourse departmant
Owelfare department

Department of cooperation

Submit

Cancel

27



[ [ [
'DCPGRAMS:-Add Orgarisatior % W =

€« C | [ 164.100.150, 7/jh/office/addorg, php e

Organisation "JHCO1' added Successfully !
Your User Name is 'JHCO1' and your password is 'jhcol" !
we recommend you to change your password after first Login.

Add Another Organisation

Back to Office

New Organization namely JHCO1 added under Department
Cooperative Department.

28



' D View Grievance Categories %

€& = C' | [ 164.100.150.7/h/officepdeworgotegory. php

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Department of cooperation 5

Deput ecretary

Administration » Organisation

Create new Organisation
Search Organisation{s)

--Select Search Parameter-- + search

Click on a Organisation to edit it's properties

IIAddress IIParent Organisation IIP.G.Officer Name IIP.G.Officer Designation

e Department ranchi

Create new Organisation

You can view the newly added organization and modify it.
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Activate/ Deactivate Organization

D View Grievance Categories %

€& - C [ 184.100.150.74h/offce/deactvationsuborg. php #

Administration

Grievance Abstract Monitoring Desk Correspondence Letters Search

Reports Logout

D Department of cooperation (5

Administration » Deactivation Login Sub Organisation

Org Name Address
test Division for
Cooperative Department

Parent Organisation P.G.Officer Name Activation / Deactivation
. test Division for
ranchi

A Deactivate Organisation
p Department of cooperation
Cooperative Department

Activate / Deactivate by link

30



Reset Password

'mSCPGRAMS-ResetPassword x & Y = || EE

« > Q0 164,100, 150, 7/]h/office fresetmd, php b=

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

cretary Department of cooperation (E

Select subordiante organisation: |test Division for Cooperative Department %

Enter Mew password:

Enter Confirm password:

Enter Security Code as Shown:

Reset Password

31



'ﬂ SCPGRAMS-Reset Password X\ | =& =

€ = C | [J164.100,150.7/h/office/resetpwd.php v 2

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Depu Department of cooperation (_')—

Password Reset Successfully!

%

Password Reset Successfully
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Remarks: Add/Update

F Orovacenronsts

€ - C [) 164.100.150.7/ih/office/forwarding-remarks.php v =
Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout
Deputy Secretary Department of cooperation (i
Administration » Forwarding Remarks | Add New
Code Forwarding Remarks
Please examine and put up for order of Honble Chief Minister,
00
4
Please enquire and take appropriate action early, Action taken in the matter be =
01 intimated for information of Honble Chief Minister, y
04 Rules permitting, the case may be considered most sympathetically.
:
Please cause a factual enquiry to the issues raised and submit your findings to the
06 CMO for kind infarmation of Honble Chief Minister, p
07 Appropriate action may please be taken in this regard and CMO kept informed.
p:
0o Forwarded for appropriate action,
P
03 Please ensure the pension/Gratuity/arrear/pay fixation/Claims is finalised expeditiously. T
P
02 The matter may be examined and brought up before the Honble Chief Minister, =
P
45 this case appears to be genuine, a compassionate view may be taken in the
03 ; ! Delet
matter. Action taken may please be reported to CMO. y

|
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'DForwardingRemarks x g Y = | & | g2

€ = C [ 164.100.150.7/h/office/forwarding-remarks.php k]

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Department of cooperation (F

Administration » Forwarding Remarks | Add New

add the forwarding remarks here

Code Forwarding Remarks

oo Please examine and put up for order of Honble Chief Minister,

Delete

01 imatos o miomason ot et e iy, e " (e mtErbe =
04 Rules permitting, the case may be considered most sympathetically, )
06 Ch for it mformaton o Hensle Cries st e
07 Appropriate action may please be taken in this regard and CMO kept informed, )
09 Forwarded for appropriate action, )
03 Please ensure the pension/Gratuity/arrear/pay fixation/Claims is finalised expeditiously;
02 The matter may be examined and brought up before the Honble Chief Minister, =

N

™|

Type New Remark and Save.
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Grievance Category:

€& - C' | [3 184.100.150.7/ih/officefviewgrievancectegory php

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search

Reports Logout

v =

De

Administration » Grievance Categories

Click on a category to edit it's properties

Department of cooperation 6

Grievance Category

Grievance Classfication

allegation of corruption/malpractices

Allegation of corruption/malpractices

allegation of harrassment/misbehaviour

allegation of harrassment/misbehaviour

Central Govt : Miscellaneous

Central Govt : Miscellaneous

Civic amenities/Quality of service

Civic amenities/Quality of service

Compensations/Refunds

Compensations/Refunds

Delay in decision/implementation of decision

Delay in decision/implementation of decision

Law & Order

Law 8 Order

Legal Redress

Legal Redress

Requests

Requests

Retirement dues

Retirement dues

Revenue/Land/Tax

Rewvenue/Land/Tax

Scheduled castes/STs/Backward

Scheduled castes/STs/Backward

Service matters

Service matters

Social Evils

Social Evils

State Govt : Miscellaneous

State Govt : Miscellaneous

Create new Grievance Category:
Grievance Classification

Grievance Category

[Maximurm of 100 Characters)

4dd Grievance Categary
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Postal/ Manual Data Entry

%) PGRAMS -:- Grievance Regjstration Form - Mozilla Firefox

Flle  Edit ‘Wiew Hstory Bookmarks  Tools  Help

‘ Q PERAMS -1~ Grigvance Registration Form + ‘ 1%+ Search Here E |@|

_‘(' @ 164.100.150.7{jhfaffice/grievance-redress. php wve | | Q + Search the web (Babylon) )":)| #

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Deputy Secretary Department of cooperation (_!)-'

GRIEYANCE REDRESS FORM

Entries Prefised with * are Mandatary!

* Grievance Receipt O1n-person OLegacy Case @ Postal(Dak)
* Name |Test | @ 1
* Received Date |16/01/2013 ) @

&9, 25/10/2009

Language of Letter ®english O Hindi O state Language O Other Language
* Gender @ Male Cremale O Others(If not an Individual) O Transgender
* Complainant Category |Genera| V|
ADDRESS OF CORRESPONDENCE b
* hddress ltest | @

| |
| |
Pincode

* Country |India V|
* State /UT |Jharkhand V‘
* District | Gurla v| @

st o T 8
Wohile Nao. I:I

E-Mail Id, | |

Please Enter Complaint Details before submitting the Grievance Form

Letter Ng [102/2013 v

Continued........
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) PGRAMS -;- Grievance Registration Form - Mozilla Firefox
File Edit Mew Histary Bookmarks Tools Help

| H PGRAMS -:- Grievance Registration Form | + || :,‘ A w @
(' & 164,100,150, 7 ihfoffice/grievance-redress. php c | | Qs -
e - ~
E-Mail 1d. |
Please Enter Complaint Details before submitting the Grievance Form
Letter No. [toz/z013 |
Letter Date |11/01/2013 ||:j
&g, 25/10/2009
Client/Aggrived Status |Genera| Public v
* Please enter Grievance Description (3996 Characters Left) @
test
Remedial Action(”“"“”a')(lﬂﬂﬂ Characters Left) @
Upload({Relevant Document): || Browse. | onlyl.pdf ar jpa) upto 1ME
Submit Farm
v
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") PGRAMS -:- Grievance Registration Form - Mozilla Firefox

Fle Edt Wiew History Bookmarks Tools  Help
[ﬂ PGRAMS -i- Grigvance Registration Form I + | &8 - Search Here m @]

\ (' J @ 164.,100,150.7/jh/office farievance-redress. php frve | | Q = Search the web (Babylon) p| ‘ﬁ

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Depu ary Department of cooperation 6

Thanks for the Registration! Your Registration no. is JHCOP/P/2013/00001

Lodge Another Grievance

Successfully Lodged Grievance postal/manual data.
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Grievance Abstract:

TE CPGRAMS - Mozilla Firefox
File Edt ‘“iew History Bookmarks Tools Help

| 12 STATE CPGRAMS M| &% - Search Here m@|

A (- ) d) 164.100.150.7/jhjofficefabstractgriew, php?showall=1 v c | | Q + Search the web (Babeylon) )-'| ‘ﬁ‘

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Deput Department of cooperation 6

Pick a category: Mew Grievance(s) | Pending Grievance({s) | Disposed Grievance(s) | Action Taken Report Sent | &l Grievances
New Grievance

CM Dffice Search

Parent office
Search

Pending Grievance

Under Exarmination at our Grievance ahstract / All Grievance
level

Page 1
Forwarded to subodinate
orgnisation §.No. | Registration No. / Name Subject Current Status / Remarks | Target Date =
Date Action Taken By
Returned Back Cases
2013-02-27|
Rstures el fmm 1 ;l;gg_l:ﬂ/ﬁ{ggw/noooz test test..more RECEIYED THE GRIEWAMNCE.. JHCOP [2013-02-27]
Forwarded
Organisation(s) 2 JHCOR/E/2013/00001 |Test |Test Grievance..more |FIMAL DISPOSAL.. JHCOP 2013-02-27]
2013-01-28
3 JHCOP/P/2013/00001 |test  |test..mare RECEIVED THE GRIEWAMCE.. JHCOP
2013-01-28
Utilities:

Action Taken Reports
Received

Overdue Case(s)(Target
date expired)

Last Login History

Status @ Login successfully
Tirne: 2013-01-28 14:55:48

Status of the list of Grievances
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Cumulative Reports:

2) SCPGRAMS: Progress Report Date wise Report - Mozilla Firefox
File Edit Miew History Bookmarks Tools Help

| [ scPaRawS: Progress Report Date wise Rep... | & || &7 = Seach Hore E@

L (' ] @ 164,100,150, 7/ihfofficefreportpor, php? Category D=1 Al | | Q; - Search the web (Babylon)

Administration Grievance Abstract Monitoring Desk Correspondence Letters Search Reports Logout

Deputy Secretary Department of cooperation E)-'
Pick a category: Print
Progress Report as on 28/01/2013
Reports
FITBIEESS (RE[AErE Receipts Actions Status
Progress Report Brought Receipts During Total Yet to Examined at| Forwarded | No Action Final Closing
Date wise Repaort Forward Period be Assessed our Office to required Disposal balance
- . as on subordinate as on
C'.t'zerr; D'Stt”m 01/07/2009 28/01/2013
wise Repor
(1) (2 (1)+(2)=(3) (4 (53 (6] (7 (&) (3)-(7+8)
Forwarded 1] ] 3 2 1] 1] 1] 1 2
Organisation wise
Report
Particular
Organisation wise i
Report Print

g Overall Status as on 28/01/2013
Query Base

Report

Departrment / Overall Status
Office wise Total Cases Yet to be Mo Action Disposed Pending FINAL Disposal {No | Disposed %age
Repart Assessed Required Action

Req.+Disposed)

Age wise 3 2 1} 1 1] 1 33.33

Pendency Report

Grigvance
Category wise
Report

Complainant
Category wise
Repaort

Advance detailed
repart

Reminders
Lodged report

A department can get customized report according to their need.
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