SuiteSolutions — SuiteAdapter

Description and Terms of Service

Overview of Functionality

SuiteAdapter provides functionality for creating, executing, and governing data connections between the
NetSuite Service and other systems. SuiteAdapter provides a configurable method to create a more
secure application data integration between the NetSuite Service and a remote application. SuiteAdapter
supports various integration types, and can be configured to support multiple integrations of each type,
simultaneously:

SuiteAdapter’s Integration Client

The NetSuite Service pushes data to a remote server

The NetSuite Service fetches data from a remote server

Real-time synchronous, near-real-time asynchronous, scheduled asynchronous

Delivery to remote webservice or to NS file cabinet

Message format as XML or JSON

Basic HTTP Authentication, as well as configurable options to support additional authentication
methods

Rich response & error handling, including retry

SuiteAdapter’s Integration Server

Remote client pushes data to the NetSuite Service via RESTlet

Remote client fetches data from the NetSuite Service via RESTlet

Supports multiple records per request (actual results depend on specific request and other
implementation details)

Limitations

Integration Client Throughput — Real-Time synchronous or Near-Real-Time asynchronous
Integrations — while SuiteAdapter has negligible impact on throughput, other criteria such as
network time or other account customizations may impact throughput. Average throughput
measurements indicate approximately one record per second per endpoint.

Integration Client Throughput — Scheduled and/or Search-Driven Integrations — SuiteAdapter’s
searches can process multiple records per minute. As such, search-driven integrations yield
much higher throughput measurement than real-time or near-real-time integrations.
Integration Server Batch Sizing — SuiteAdapter’s Integration Server provides an interface for
remote webservice clients to deliver batches of record data to the NetSuite Service. Processing
of these batches will time out after 45-seconds, so such batches must be limited in size. Average
measurements indicate the 45-second timeout will occur on the order of 1000 records per
batch, but throughput may vary significantly depending on account customizations.
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4. All records and fields integrated via SuiteAdapter, both Client and Server, must be scriptable via
SuiteScript 2.0. For a list of scriptable records, search the Help Center for the SuiteScript
Records Browser.

5. All standard NetSuite Service usage and governance limits apply.

Terms of Service

SuiteSolutions are pre-built offerings used to accelerate the delivery of custom functionality into
Customer’s account. Any custom configurations or code deployed with SuiteSolutions are not locked and
can be further customized in Customer’s NetSuite Service account. It is Customer’s sole responsibility to
review the functionality and limitations enabled by this SuiteSolutions item before procuring. Unless
specifically agreed in writing in a separate Statement of Work, SuiteSolutions are not supported,
maintained or upgraded by Oracle. In addition, unless otherwise agreed upon in writing pursuant to a
Statement of Work between Oracle and Customer, Customer is responsible for all testing and
configuration of all SuiteSolutions. SuiteSolutions can only be deployed to the account of the specific
Customer that has procured SuiteSolutions. SuiteSolutions are for Customer’s internal use only for use
with Customer’s NetSuite Service account and cannot be re-bundled and/or shared. Customer may
continue to use this SuiteSolutions item during the term of its use of the NetSuite Service.

This item shall be considered a Deliverable (as such term is defined in the PS Terms) and is provided to
you pursuant to and governed by (in order of preference, as applicable): (i) the Professional Services
Addendum to the Subscription Services Agreement entered by and between the parties, (ii) the separate
Oracle Professional Services Agreement entered by and between the parties; or (iii) if neither (i) nor (ii)
are applicable, the Online Professional Services Agreement found at www.netsuite.com/termsofservice
(the “PS Terms”).

The SuiteSolutions may include open source software programs licensed under different terms or
licensed by a vendor other than Oracle. To the extent that Oracle includes open source software in or
with SuiteSolutions (“Open Source Software”), the licenses governing such Open Source Software will
apply to Customer’s access and use of such Open Source Software. If applicable, a list of certain Open
Source Software notices applicable to this SuiteSolutions item is set forth below. Customer agrees to
comply with all applicable provisions of the licenses and terms governing Open Source Software.
Notwithstanding anything to the contrary set forth herein or in the PS Terms, Oracle is not responsible
for, and makes no warranties, express or implied, related to Open Source Software and will have no
liability for Customer’s use of such Open Source Software.
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