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NetSuite SuiteSolutions – PDF Generator  

Description and Terms of Service  
  
Overview of Functionality  

SuiteSolutions – PDF Generator provides a more flexible style on printing and email functionality for 
entity, transaction and custom records. 

This SuiteSolution supports the following features:  

1. Enables generation of PDF files for transactions, custom records and entities using HTML 
templates. 

2. A saved search can be used to source data for use by the template. 
3. Supports printing of an individual record from the transaction/custom record using the ‘Print 

PDF’ button on the form. 
4. Supports bulk printing and bulk emailing functionality only for transactions using a custom 

interface. The interface allows the user to export bulk transactions into one PDF file and email it 
to the current user.  

 
Limitations:  

1. Only one default template can be used per record. 
2. Big Faceless Java PDF Library is used to generate PDF files. Only formatting supported within this        
library is supported within the HTML template. 
3. Bulk printing/emailing functionality allows a maximum of fifty transactions to be selected at one 
time. 
4. Only one saved search can be used per template and only one record type line data is supported 
within the saved search (i.e. Expense and Item lines can’t be combined). 
5. HTML template fields should not contain any JavaScript and it should be purely HTML. 
6. Output will always be in a PDF file format. 
7. The templates are included in the bundle only as a sample. 
8. All standard NetSuite Service usage and governance limits including the file size limitations 
apply.  

  
Terms of Service:  

SuiteSolutions are pre-built offerings used to accelerate the delivery of custom functionality into 
Customer’s account.  Any custom configurations or code deployed with SuiteSolution is not locked and 
can be further customized in Customer’s NetSuite Service account. It is Customer’s sole responsibility to 
review the functionality and limitations enabled by this SuiteSolution item before procuring.  Unless 
specifically agreed in writing in a separate Statement of Work, SuiteSolutions are not supported, 
maintained or upgraded by Oracle.  In addition, unless otherwise agreed upon in writing pursuant to a 
Statement of Work between Oracle and Customer, Customer is responsible for all testing and 
configuration of all SuiteSolutions.  SuiteSolutions can only be deployed to the account of the specific 
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Customer that has procured the SuiteSolution.  SuiteSolutions are for Customer’s internal use only for 
use with Customer’s NetSuite Service account and cannot be re-bundled and/or shared.  Customer may 
continue to use this SuiteSolution item during the term of their use of the NetSuite Service.  

This item shall be considered a Deliverable (as such term is defined in the PS Terms) and is provided to 
you pursuant to and governed by (in order of preference, as applicable): (i) the Professional Services 
Addendum to the Oracle Subscription Services Agreement entered by and between the parties, (ii) the 
separate Oracle Professional Services Agreement entered by and between the parties; or (iii) if neither  
(i) nor (ii) are applicable, the Oracle Professional Services Agreement found at 
www.netsuite.com/termsofservice (the “PS Terms”).   

The SuiteSolution may include open source software programs licensed under different terms or 
licensed by a vendor other than Oracle.  To the extent that Oracle includes open source software in or 
with the SuiteSolution (“Open Source Software”), the licenses governing such Open Source Software will 
apply to Customer’s access and use of such Open Source Software.  A list of certain Open Source 
Software notices applicable to the SuiteSolution is set forth below.  Customer agrees to comply with all 
applicable provisions of the licenses and terms governing Open Source Software.  Notwithstanding 
anything to the contrary set forth herein or in the PS Terms, Oracle is not responsible for, and makes no 
warranties, express or implied, related to Open Source Software and will have no liability for Customer’s 
use of such Open Source Software.  

Open Source Software: 

 The following notices may be updated from time to time as provided in the code. 
 
1. Lodash 4.0.0 
Copyright 2012-2016 The Dojo Foundation <http://dojofoundation.org/>Based on Underscore.js, 
copyright 2009-2016 Jeremy Ashkenas, DocumentCloud and Investigative Reporters & Editors 
<http://underscorejs.org/> 
 
Permission is hereby granted, free of charge, to any person obtaining a copy of this software and 
associated documentation files (the "Software"), to deal in the Software without restriction, including 
without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell 
copies of the Software, and to permit persons to whom the Software is furnished to do so, subject to the 
following conditions: 
 
The above copyright notice and this permission notice shall be included in all copies or substantial 
portions of the Software. 
 
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE 
LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT 
OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR 
OTHER DEALINGS IN THE SOFTWARE. 
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