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NetSuite SuiteSolutions – CSV Integrator  

Description and Terms of Service  
  
Overview of Functionality  

SuiteSolutions – CSV Integrator provides an automated integration process for uploading/importing CSV 
files originating from external applications into the NetSuite Service.  

This SuiteSolution includes an integration broker that can import multiple files into the NetSuite Service, 
process files > 25K rows, includes Token based Authentication, can download CSV files from external 
FTP/SFTP locations, and can be configured to use multiple queues when SuiteCloud+ licenses are 
available.  

Limitations:  

1. Only records supported by CSV Import functionality in the NetSuite Service are supported.  
2. Any records that fail to import must be re-submitted via another file.  
3. Header and line fields for the same record should be provided in a single CSV file. Multi-file import is 

not supported.  
4. CSV file for Journal Entry transaction should have balancing entries for the import to succeed.   
5. Broker cannot validate sanctity of the data in the CSV File.  
6. Customer needs to host a local server inside their firewall to run the integration broker.  
7. All standard NetSuite Service usage and governance limits apply.  
8. Token-based Authentication shall only work for Basic Latin Character Set for both UTF-8 and ISO-

8859-1.  
9. Korean character encoding format is not supported by the Integration Broker.  
10. Only one Import Mapping is supported for each record type. If there are two records with similar 

mapping e.g. Transactions, the mapping needs to be labelled uniquely to differentiate one 
transaction from another.  
 

Terms of Service:  

SuiteSolutions are pre-built offerings used to accelerate the delivery of custom functionality into 
Customer’s account.  Any custom configurations or code deployed with SuiteSolution is not locked and 
can be further customized in Customer’s NetSuite Service account. It is Customer’s sole responsibility to 
review the functionality and limitations enabled by this SuiteSolution item before procuring.  Unless 
specifically agreed in writing in a separate Statement of Work, SuiteSolutions are not supported, 
maintained or upgraded by Oracle.  In addition, unless otherwise agreed upon in writing pursuant to a 
Statement of Work between Oracle and Customer, Customer is responsible for all testing and 
configuration of all SuiteSolutions.  SuiteSolutions can only be deployed to the account of the specific 
Customer that has procured the SuiteSolution.  SuiteSolutions are for Customer’s internal use only for 
use with Customer’s NetSuite Service account and cannot be re-bundled and/or shared.  Customer may 
continue to use this SuiteSolution item during the term of their use of the NetSuite Service.  
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This item shall be considered a Deliverable (as such term is defined in the PS Terms) and is provided to 
you pursuant to and governed by (in order of preference, as applicable): (i) the Professional Services 
Addendum to the Oracle Subscription Services Agreement entered by and between the parties, (ii) the 
separate Oracle Professional Services Agreement entered by and between the parties; or (iii) if neither  
(i) nor (ii) are applicable, the Oracle Professional Services Agreement found at 
www.netsuite.com/termsofservice (the “PS Terms”).   

The SuiteSolution may include open source software programs licensed under different terms or 
licensed by a vendor other than Oracle.  To the extent that Oracle includes open source software in or 
with the SuiteSolution (“Open Source Software”), the licenses governing such Open Source Software will 
apply to Customer’s access and use of such Open Source Software.  A list of certain Open Source 
Software notices applicable to the SuiteSolution is set forth below.  Customer agrees to comply with all 
applicable provisions of the licenses and terms governing Open Source Software.  Notwithstanding 
anything to the contrary set forth herein or in the PS Terms, Oracle is not responsible for, and makes no 
warranties, express or implied, related to Open Source Software and will have no liability for Customer’s 
use of such Open Source Software.  

 

Open Source Software: 

 The following notices may be updated from time to time as provided in the code. 
 
JSch Jcraft 0.1.54 
 
Copyright (c) 2002-2015 Atsuhiko Yamanaka, JCraft,Inc.  
All rights reserved. 
 
Redistribution and use in source and binary forms, with or without modification, are permitted provided 
that the following conditions are met: 
 
 1. Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer. 
 
 2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and 
the following disclaimer in the documentation and/or other materials provided with the distribution. 
 
 3. The names of the authors may not be used to endorse or promote products derived from this 
software without specific prior written permission. 
 
THIS SOFTWARE IS PROVIDED ``AS IS'' AND ANY EXPRESSED OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL JCRAFT, 
INC. OR ANY CONTRIBUTORS TO THIS SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
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LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, 
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


