NetSuite SuiteSolutions — Credit Card Re-Authorization
Description and Terms of Service

Overview of Functionality

For Sales Orders utilizing credit card, payment authorization is typically obtained at the time the Sales
Order is created. The authorization is valid for a limited time, but if the transaction is not completed
within the authorization period, then there is a risk of going through the effort to fulfill the order
without valid authorization and the card could be declined.

This SuiteSolution provides the ability to configure the credit card authorization validity period and the
fulfilment stage when re-authorization should trigger. A scheduled process identifies sales orders with
expired authorizations and triggers re-authorizations at the appropriate fulfilment step.

Limitations:

1. Prior authorization requests are not cancelled.

2. Re-authorization logic is not triggered on bulk fulfillments.

3. Reauthorization request is submitted for the total sales order amount.
4. All standard NetSuite Service usage and governance limits apply.

Terms of Service:

SuiteSolutions are pre-built offerings used to accelerate the delivery of custom functionality into
Customer’s account. Any custom configurations or code deployed with SuiteSolution is not locked and
can be further customized in Customer’s NetSuite Service account. It is Customer’s sole responsibility to
review the functionality and limitations enabled by this SuiteSolution item before procuring. Unless
specifically agreed in writing in a separate Statement of Work, SuiteSolutions are not supported,
maintained or upgraded by Oracle. In addition, unless otherwise agreed upon in writing pursuant to a
Statement of Work between Oracle and Customer, Customer is responsible for all testing and
configuration of all SuiteSolutions. SuiteSolutions can only be deployed to the account of the specific
Customer that has procured the SuiteSolution. SuiteSolutions are for Customer’s internal use only for
use with Customer’s NetSuite Service account and cannot be re-bundled and/or shared. Customer may
continue to use this SuiteSolution item during the term of their use of the NetSuite Service.

This item shall be considered a Deliverable (as such term is defined in the PS Terms) and is provided to
you pursuant to and governed by (in order of preference, as applicable): (i) the Professional Services
Addendum to the Oracle Subscription Services Agreement entered by and between the parties, (ii) the
separate Oracle Professional Services Agreement entered by and between the parties; or (iii) if neither
(i) nor (ii) are applicable, the Oracle Professional Services Agreement found at
www.netsuite.com/termsofservice (the “PS Terms”).

The SuiteSolution may include open source software programs licensed under different terms or
licensed by a vendor other than Oracle. To the extent that Oracle includes open source software in or
with the SuiteSolution (“Open Source Software”), the licenses governing such Open Source Software will
apply to Customer’s access and use of such Open Source Software. A list of certain Open Source
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http://www.netsuite.com/termsofservice

Software notices applicable to the SuiteSolution is set forth below. Customer agrees to comply with all
applicable provisions of the licenses and terms governing Open Source Software. Notwithstanding
anything to the contrary set forth herein or in the PS Terms, Oracle is not responsible for, and makes no
warranties, express or implied, related to Open Source Software and will have no liability for Customer’s
use of such Open Source Software.

Open Source Software:

The following notice may be updated from time to time as provided in the code.
Walltime-js v0.2.0
https://github.com/sproutsocial/walltime-js/blob/master/LICENSE

The MIT License

Copyright (c) 2013 Sprout Social, Inc.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and
associated documentation files (the "Software"), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell
copies of the Software, and to permit persons to whom the Software is furnished to do so, subject to the
following conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial
portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE
LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT
OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR
OTHER DEALINGS IN THE SOFTWARE.
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