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The material contained in this publication is made available on the understanding that the
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1. Introduction
Regional Aviation Weather Services collected feedback from 177 industry users while at the 2016
Regional Aviation Association of Australia (RAAA) Convention, the 2017 Avalon Air Show and through
an online survey available on the Bureau Aviation Weather Services webpage. The questions for

each survey were the same.
2. Client Information

Question 1: Please indicate your primary and current industry sector

Industry Representation

Industry Sector

Not Included \

13%

Figure 1: Which areas of industry respondents are categorised

Respondents selected which area of industry they belonged to (Figure 1), as well as the sector
relevant to their profession/occupation (Figure 2). It should be noted some respondents selected

multiple sectors for their answer.
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Industry Breakdown
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Figure 2: Which sector of industry was relevant to their profession/occupation.

*Note: some respondents selected more than one response for the sector to which they belonged.




3. Accessing Aviation Meteorological Services for Flight

Briefing/Planning

Question 2 (a): For flight briefing/planning, please advise which of the following services
you use, and how satisfied you are with the service(s)?

Airline/Company Flight Briefing System

Airservices (NAIPS)

Bureau of Meteorology webpage

Third Party Briefing

Other

40 60

80

100

M Primary
B Supplementary
I Prior to Flight Planning

H Not Used

Figure 3: Usage of Services.

*Note: Some respondents selected more or less than one response to the services they used.

Question 2(b): How Satisfied Are You With This Service?

Very Very
Satisfied | Satisfied | Unsatisfied | Unsatisfied

Airline/Company Flight

Briefing System 29.5%
Airservices (NAIPS) 35.7%
Bureau of Meteorology

webpage 36.1%
Third Party Briefing 56.7%
Other 45.8%

Table 1: Satisfaction of Services.

60.7%
51.0%

52.8%
38.9%
45.8%

4.9%
11.2%

8.3%
2.2%
0.0%

4.9%
2.1%

2.8%
2.2%
8.3%

*Note: Some respondents rated services without specifying how they used such a service.




Respondents were generally satisfied with the services that they were asked about and were
applicable to them. For whom the services were applicable, the third party briefing services had the
highest satisfaction rating. Most respondents were found to use multiple information sources for
their weather information, with some using one source for more than one briefing (for example;
Primary and prior to flight briefing). NAIPS was used most as the primary source of information.

4. Products and Services

Question 3 (or Question 4 from RAAA survey): Please indicate whether you use the following
products. If you answered yes, how satisfied are you that the product (or service) meets
your needs?

0O 20 40 60 80 100 120 140 160

Aerodrome Warning
AIRMET

Airport Weather Briefing
Area Forecast (ARFOR)

Area QNH B Very Satisfied
AWIS M Satisfied
Grid Point Wind and Temperature... Unsatisfied

METAR/SPECI M Very Unsatisfied

Route/Flight Forecast

TAF
TTF
SIGMET
Other*

Figure 4. Usage and satisfaction of products and services.

* Other includes SIGWX (Medium) and Verbal briefing by phone from the RAAA survey, as these were not
given as options for the Avalon Air Show survey.

**Note: Some respondents rated services they stated they did not use, or indicated they did use but then
did not rate that service.

Figure 4 highlights that most respondents were either satisfied or very satisfied with all currently
available aviation products. The most unsatisfied or very unsatisfied products were Area Forecasts
(ARFOR) and TAFs. Several respondents who were unsatisfied or very unsatisfied with ARFOR stated
that they find it hard and often time consuming to decode. They would like to see Graphical Area
Forecasts, which a few of the respondents knew would be available in November 2017. Those
respondents who were unsatisfied or very unsatisfied with TAFs wanted to see them in plain English
and not in code.



Question 4 (or Question 3 from RAAA survey): Overall, how satisfied are you with the
Bureau of Meteorology’s aviation products and services?

Very Satisfied m Very Unsatisfied

31.2% 54.1% 12.9% 1.8%
Table 2: Satisfaction rate of the Bureau of Meteorology’s products and services.

In summary, 85.3% of respondents are either very satisfied or satisfied with the Bureau’s aviation
products and services.

Question 5(a): How often do you use the meteorological information for aviation purposes?

Weekly | _Monthly

57.8% 34.1% 6.4% 1.2% 0.6%
Table 3: How often meteorological information products are used.

91.9% of the respondents use the meteorological information on a daily or a weekly basis.

Question 5(b): How do you rate the accuracy of our products and services?

Very Accurate mm Very Inaccurate

11.0% 77.9% 10.5% 0.6%
Table 4: Service accuracy of products and services.

88.9% of respondents found that the Bureau’s products and services are accurate or very accurate.
Several respondents commented on the how they found most products accurate, but the most
inaccurate product was TTF.

Question 5(c): How do you rate the timeliness of our products and services?

Always on time | Mostly on time

29.5% 65.9% 4.0% 0.6%
Table 5: Service timeliness of products and services.

95.4% of respondents rated the Bureau’s timeliness of the products and services either always on
time or mostly on time.



5. Communications and Consultation Process

Question 6(a) How satisfied are you with the consultation and liaison processes from the
Bureau of Meteorology regarding changes to products and services?

Question 6(b) How satisfied are you with the communication from the Bureau of
Meteorology regarding changes to products and services?

Consultation/Liaison Satisfaction
Regarding Changes

B Very Satisfied

M Satisfied

Unsatisfied

B Very Unsatisfied

Communication Satisfaction Regarding
Changes

_ A A

0 25 50 75 100 125

Figure 5. Client satisfaction with communication of changes to products and services.

The results indicate that 80% of respondents were either satisfied or very satisfied with the way the
Bureau consulted, liaised and communicated changes to products and services. However, there were
a number of respondents who were unsatisfied or were very unsatisfied with the consultation,
liaison and communication. Two respondents stated that they have never seen or received any
consultation or communications on proposed changes. From the results and comments, the smaller
operators are the ones who feel that they are not communicated or consulted with enough about
product and service changes. One respondent said this was the first survey they have ever seen from
the Bureau, while another only came across the survey by accident as it was not widely advertised.

6. Summary
The industry representation of the RAAA and Avalon Air Show surveys showed most respondents
were from general aviation. Airservices Australia (NAIPS) was seen to be the primary source of
aviation weather products used by industry. The Bureau of Meteorology, Airservices Australia and
third party briefings were approximately equal as supplementary sources of aviation weather
information.

Of the weather information the Bureau of Meteorology provides, TAF, ARFOR and METAR/SPECI
were the most used by the respondents. Overall, the Bureau’s products and services were rated
satisfactory or very satisfactory by 85.3% respondents.



The survey also highlighted that close to and above 90% of respondents use the Bureau’s products
and services on a daily to weekly basis, of which they found those services and products accurate to
very accurate and that they were issued mostly on time to always on time.

Concerning the product and services changes, 80% of respondents were satisfied to very satisfied
with consultation and communications that are provided by the Bureau. However, some
respondents felt that this was not always the case.



