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Blackbaud University Curriculum 
for  GIFTS Online®

To learn more about Blackbaud University’s Learn More and Learn Everything training subscription tiers  

click here. To view a course description or register for a class, click a course title in the listing below. 

Courses are listed in each of the topic areas in the order they should be taken. Instructor-led trainings will 

provide an in-depth, hands-on experience.

Certification

Abstract

Fundamentals

      GIFTS Online: Fundamentals—Entering Data 

      GIFTS Online: Fundamentals—Searching 1

      GIFTS Online: Fundamentals—Processing Proposals

      GIFTS Online: Fundamentals—Data Analysis 1

      GIFTS Online: Fundamentals (2-Day Regional)

Administration

     GIFTS Online: Administration

     GIFTS Online: System Administration

Online Applications

     GIFTS Online: Online Application Workflow 

     GIFTS Online: Forms Manager  

     GIFTS Online: Processing Online Applications 

     GIFTS Online: Designing Online Forms 

RETIRED

NEW & IMPROVED

CURRENT FORMAT

CURRENT FORMAT

COMING SOON

COMING SOON

Learn  
More

Learn 
Everything

Please note:  

GIFTS Online Training is currently undergoing a transition. Please note the flags next to each course 

name indicating class status:

		         Currently running class with previous format and will be replaced by a new class soon 

		         Class is currently being designed and will be released soon 

		         Class has recently been updated to our Blackbaud University standard formatting 

   		        Class is no longer offered

CURRENT FORMAT

RETIRED

NEW & IMPROVED

NEW & IMPROVED

NEW & IMPROVED

NEW & IMPROVED

NEW & IMPROVED

NEW & IMPROVED

COMING SOON

http://www.blackbaud.com/training
https://www.blackbaud.com/nonprofit-training/subscriptions
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d5214c5f1-84fd-4d70-866e-7a369c7f1cce 
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d1c46a4db-a7d3-443d-83c7-accf9f723bd8 
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dffe3802b-d8d0-4ebd-83b5-8fad94de60d1 
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d52e5d0fd-0afb-422d-8ae6-e128bd1862ab 
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db4e2bc8a-e0ce-4076-ac8d-f9fb3b39aee1 
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d196a4024-822b-487a-b65c-b505f44f502e
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da9cd4c8f-3922-43f3-8c07-241d7770ae2a 
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d0044a38b-3ddf-4d51-981f-5a5ec01998e3 
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online_FUN_Entering_Data/GIFTS_Online_FUN_Entering_Data_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online_FUN_Searching_1/GIFTS_Online_FUN_Searching_1_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online_FUN_Processing_Proposals/GIFTS_Online_FUN_Processing_Proposals_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online_FUN_Data_Analysis_1/GIFTS_Online_FUN_Data_Analysis_1_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/Regionals/GIFTS_Online_Fundamentals/GIFTS_Online_Fundamentals_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online_System_Administration/GIFTS_Online_System_Administration_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online_Online_Application_Workflow/GIFTS_Online_Online_Application_Workflow_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/GO/GIFTS_Online%20_Forms_Manager/GIFTS_Online%20_Forms_Manager_Abstract.pdf
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Fundraising 

      Nonprofit Workshop: Fundraising

       Nonprofit Workshop: Effective Case Statements

       Nonprofit Workshop: Peer-to-Peer Fundraising

       Nonprofit Workshop: Sustainer Giving

       Nonprofit Workshop: Major Giving

      Nonprofit Workshop: Grantseeking

       Nonprofit Workshop: Grant Writing and Stewardship

       Nonprofit Workshop: Six Steps to End-of-Year Success

Marketing and Communications

      Nonprofit Workshop: Marketing and Communications

       Nonprofit Workshop: Email Communications

       Nonprofit Workshop: Improving Your Website's Usability

      Nonprofit Workshop: Building a Social Media Playbook

Engaging your Network

   Nonprofit Workshop: Building Engagement

       Nonprofit Workshop: Leading Volunteers to Success

       Nonprofit Workshop: Event Management

       Nonprofit Workshop: Board Management

       Nonprofit Workshop: Membership Management

Operational Excellence

       Nonprofit Workshop: Organizational Management

       Nonprofit Workshop: Nonprofit Accounting for Fundraisers

      Nonprofit Workshop: Managing Cash Flow

Nonprofit Workshops
Blackbaud University Nonprofit Workshop courses are not product specific, and do not cover specific technology 
solutions. Instead, these interactive workshops explore strategies, inspire conversation, and help you apply industry best 
practices at your nonprofit organization. 

Note: While these courses are geared toward a nonprofit audience, all Blackbaud customers, including corporations and foundations, are 
welcome to attend.

Learn  
More

Learn 
Everything

http://www.blackbaud.com/training
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https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db3bed526-c51e-40ce-8a4a-9f036781c6de
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d251abcb2-8c27-4fff-b5c1-168622a054e0
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d518765a5-1957-45f5-9fd4-d494e82a89d6
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da27464a0-39af-4a07-8a07-c45422fca5d7
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dfb55e4aa-e051-43db-b644-d5f92277fd51
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d13751251-4a11-4ce8-9ce2-7bde93c788d6
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d7ce946eb-8b61-4567-b8cf-bb77265ee82d
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da126812a-7f0e-48ca-9c1f-ffc492939f09
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d77418864-6371-4643-b7cd-f909efbcdf6f
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Building_Engagement/NW_Building_Engagement_Abstract.pdf
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d3b09787f-d4ee-4147-96e6-088f5d0e6fb0
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d56d9d9b4-c492-4d90-9e3e-4c065e3e1241
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d2290bcc9-97f7-40b2-9bc4-5e36b01e05c0
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d7592a7df-2a51-4f77-a861-0697c43650ca
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d30d48e26-c939-43c0-bedb-5b1a2e12e354
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d64942f2a-f3f2-4f7b-83c8-2585f96c4efa
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d6536b172-711d-491f-b394-fe9020fdc5ef
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dbdcab00c-633a-471d-82a2-79c323f6d76c
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Fundraising/NW_Fundraising_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Effective_Case_Statements/NW_Effective_Case_Statements_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Peer_to_Peer_Fundraising/NW_Peer_to_Peer_Fundraising_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Sustainer_Giving/NW_Sustainer_Giving_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Major_Giving/NW_Major_Giving_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Grantseeking/NW_Grantseeking_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Grant_Writing_Stewardship/NW_Grant_Writing_Stewardship_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Six_Steps_to_End_of_Year_Success/NW_Six_Steps_to_End_of_Year_Success_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/MarComm/NW_Marketing_and_Communications_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Email_Communications/NW_Email_Communications_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Improving_Your_Websites_Usability/NW_Improving_Your_Websites_Usability_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Building_a_Social_Media_Playbook/NW_Building_a_Social_Media_Playbook_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Leading_Volunteers_to_Success/NPW_Leading_Volunteers_to_Success_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Event_Management/NW_Event_Management_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Board_Management/NW_Board_Management_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Membership_Management/NW_Membership_Management_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Organizational_Management/NW_Organizational_Management_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Nonprofit_Accounting_For_Fundraisers/NW_Nonprofit_Accounting_For_Fundraisers_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/NW/Managing_Cash_Flow/NW_Managing_Cash_Flow_Abstract.pdf
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GIFTS Online: 
Fundamentals—Searching 1 

GIFTS Online: Fundamentals— 
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GIFTS Online: Fundamentals
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Role-Based Training Paths
Use the Training Paths table below to help you determine which courses to take. The course topics 

are listed in recommended order, beginning with Fundamentals. Course titles within each topic are also 

listed in the recommended order. Each topic identifies one or more occupational roles for which training is 

recommended. To confirm which occupational role(s) matches your job description, refer to the  

Role Description information that appears below the Training Paths table.  

To view the courses associated to a training path topic, return to p. 1  and locate the corresponding topic 

in the course listings table, in the green header bars.

System 
Administrator

Grants  
Manager

Program  
Staff

Occupational Role

Training Paths

Fundamentals

Online Applications

Administration

Nonprofit Workshops

Role Description 

System Administrators

Grant Managers

Program Staff

•• Maintains the database, including system configuration and global processes

•• Ensures database integrity and efficiency

•• Processes proposals and tracks follow-up tasks

•• Manages online application functionality 

•• Enters and maintains records in the database

•• Manages external grantee communication

http://www.blackbaud.com/training

