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ADDING A BET BONUS PROMO CODE TO YOUR ACCOUNT 

 
1. A promo code will be provided in an email or SMS specifically addressed to you. 

2. On My Account Page, click ‘Enter Promo Code’ button. 

 

3. Enter promo code, click add. 

 

4. Follow instructions as per email. 

5. The Bonus Bet will be added to your account instantly and shown in your Bonus Bet balance. 
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ADDING A DEPOSIT BONUS PROMO CODE TO YOUR ACCOUNT 

 
1. A promo code will be provided in an email or SMS specifically addressed to you. 

2. On My Account Page, click Deposit. 

 

3. Enter deposit details and promo code in ‘Deposit Promo Code’ box. Click continue. 

 

4. The Deposit Bonus will be added to your account instantly and shown in your Bonus Bet balance. 
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HOW TO USE A BONUS BET 

 
1. Login to Luxbet with your username and password. 

2. Go to the Racing or Sport event you would like to wager your Bonus Bet on. 

3. Click on the selection you would like to wager on. Bonus Bets cannot be used to place a multi or 

exotic bet, to bet on markets not eligible for a Bonus Bet (e.g. promotional markets) or to bet on all 

contingencies of a 2 or 3 contingency market. 

4. The selection will be added to the Bet Slip and then select the blue circle to access your Bonus 

Bets. 
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5. Your Bonus Bet Balance Available will be displayed in the Bet Slip.  
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6. Enter the Bonus Bet amount you would like to use from your available balance. Minimum $10. 
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7. On the Bet Slip click on ‘Bet’ to place your bet. 
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FREQUENTLY ASKED QUESTIONS 
 

Q: How do I know when I have a Bonus Bet in my Account? 

A: When you are logged into your Luxbet account, your Bonus Bet Balance can be seen to the right 

of the Balance at the top of the page and on the My Account page beneath balance. 

Q: How do I receive a Bonus Bet? 

A: Bonus Bets are offered to clients at various times such as through special Bet and Win promotions 

or for making a deposit with Luxbet.  Bonus Bets will be offered to you through general Luxbet 

promotions or in emails specifically directed to you. 

Q: What is my Bonus Bet Balance? 

A: Your Bonus Bet Balance is the total amount of the unused part of all Bonus Bets that you have in 

your account which have not expired.  

Q: Can I break up my Bonus Bet Balance into smaller bet amounts? 

A: Yes, you can break up your total Bonus Bet Balance into any bet amount of $10 or more. You can 

also bet your total Bonus Bet balance amount as one bet. 

Q: What if my Bonus Bet Balance is less than $10? 

A: You cannot place a Bonus Bet until your Bonus Bet Balance is $10 or greater, so you will have to 

earn additional Bonus Bets to increase your balance.   

Q: What can I place my Bonus Bet on? 

A: Clients with an active Bonus Bet balance of $10 or more can place a Bonus Bet on any market 

eligible for a Bonus Bet. Bonus Bets cannot be used to place a multi or exotic bet, to bet on markets 

not eligible for a Bonus Bet (e.g. promotional markets) or to bet on all contingencies of a 2 or 3 

contingency market. 

Q: Do Bonus Bets expire?  

A: Yes, Bonus Bets expire within the period specified in the promotional terms and conditions, or, if 

no date is specified, within 30 days of receiving the Bonus Bet. 

Q: Can I Cash Out my Bonus Bet?   

A: No, Bonus Bets are not applicable for Cash Out. 

Q: What do I get if my Bonus Bet wins? 

A: If a Bonus Bet wins, you get the winnings from the bet, excluding the original stake. 
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Q: Can I withdraw winnings from a Bonus Bet straight away? 

A: No, any Bonus Bet winnings have to be turned over at odds of $1.50 or more before it can be 

withdrawn.  Bets on different outcomes on the same event do not count towards this turnover 

requirement.   

Q: Do I have a time limit to turnover my Bonus Bet winnings? 

You Luxbet will cancel the winnings unless they are turned over within the period specified in the 

promotion, or, if no such period is specified, within 30 days of you receiving the Bonus. 

Q: Do I have to turnover a deposit I made to earn a Bonus Bet? 

A: Yes, any deposit made to earn a Bonus Bet has to be turned over at odds of $1.50 or more before 

it can be withdrawn.  Bets on different outcomes on the same event do not count towards this 

turnover requirement.  There is no time limit for this to occur. 

Q: What about the terms of the specific promotion? 

A: The terms of the specific promotion prevail to the extent of inconsistency with the Standard 
Bonus Bet and Account Top Up Terms and Conditions. 


