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A FRESH APPROACH FOR DEPLOYMENT

Windows 10 BY THE NUMBERS

SUMMARY OF BENEFITS
Windows 10 enabled key benefits across business and IT departments

Through four customer interviews and data aggregation, Forrester developed a composite organization of 20,000 employees 
with 24,000 client devices summarizing that Windows 10 has the following three-year-financial impact:
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[New features] help Windows 10 to be probably the most 
secure out-of-the-box Windows Platform.
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By the end of November [month 
two], we already had over a 
thousand employees that had 
upgraded with the self-service 
option. In December, we moved 
well past 25% ... once we started 
overnight, unattended upgrades.
-GM of IT services
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This document is an abridged version of a case study commissioned by Microsoft titled: The Total Economic Impact Of Microsoft Windows 10, 
June, 2016 based on interviews with four Windows 10 customers. More information about Windows 10 as well as the full study and a complete 
list of disclosures, can be found at https://www.microsoft.com/en-us/windowsforbusiness/default.aspx. 


