
My Optus Community Terms of Use 

Please read these Terms of Use carefully before using this web 
site. If you do not agree to these Terms, then please do not use this 
site. 

Some content that you access on the site ("Content") is supplied by third parties. Your access to the Content on 
this site is conditional upon your acceptance and compliance with the terms, conditions, notices and disclaimers 
contained in this document "Terms of Use" and elsewhere on this site. Your use of, and/or access to, this site 
constitutes your agreement to the Terms of Use.  

The information contained on this site may change and although Optus makes every effort to keep material on 
this site up to date and accurate, there may be delays, errors or omissions. Optus does not represent or warrant 
the suitability, completeness, accuracy or currency of any information contained on this site or that any of the 
services will be uninterrupted, timely, secure or error-free.  

The material and information on this site is provided for general guidance and is not intended to be advice. You 
should seek professional advice and assistance before you take any commercial decisions or actions. 

Intellectual property including Copyright 

All information, text, material, graphics, software and advertisements, its selection and layout and intellectual 
property including copyright on this site is owned by Optus, with the exception of those supplied by third parties, 
which are owned by those third parties, its suppliers and/or licensors unless expressly indicated otherwise. The 
Content is protected by Australian and international copyright and trade mark laws. Content on the site is 
published in real-time, and you must not modify, copy, reproduce, republish, frame, upload to a third party, post, 
transmit or distribute this Content in any way except as expressly provided for on the site or the third party pages 
or expressly authorised in writing by Optus, the third party or their affiliates. Strictly on the condition that you keep 
all Content intact and in the same form as presented on the site (including without limitation all copyright, trade 
mark and other proprietary notices and all advertisements), you may, using an industry-standard Web browser, 
download and view the Content for your personal, non-commercial use. You must not use the site in any manner 
or for any purpose which is unlawful or in any manner which violates any right of Optus or an affiliate or which is 
prohibited by the Terms of Use. 

Advertising, links to third party websites and e-commerce offers 

The site may contain hyperlinks and other pointers to Internet websites operated by third parties. These linked 
websites are not under the control of Optus and Optus is not responsible for the contents of any linked website or 
any hyperlink contained in a linked website. Optus provide these hyperlinks to you as a convenience only, and 
the inclusion of any link does not imply any endorsement of the linked website by Optus or its affiliates. Your link 
to any such website is entirely at your own risk. 

The site may also contain third party advertisements (including banner ads and full page advertisements) which 
contain embedded hyperlinks or which include referral buttons to websites operated by third parties or their 
licensees or contractors. All third party advertising (including referral buttons and embedded hyperlinks) is paid 
for by the relevant third party advertisers and are not recommendations or endorsements by Optus or its affiliates 
or their respective directors or employees. You are referred to the relevant advertiser for all information regarding 
the advertiser and its products and/or services. 

In some instances, the advertisement may contain representations or offers by the third party advertiser which 
you can accept by linking to the advertiser's website and executing the relevant transaction. Such offers are not 
made by Optus, and the third party advertiser is solely responsible to you for the delivery of any goods or 
services you purchase on the third party website. 

Virus Check 



Optus does not represent or warrant that the material (including software) on this site is free from computer 
viruses or other harmful defects and it recommends that, prior to using any download file, you carry out an 
appropriate virus check. 

 

 

Search Results & Links to Third Party Sites 

For your convenience and information this site contains a search engine and links to other sites (the "Linked 
Sites"). The search engine automatically produces search results that refer to sites and information located 
worldwide throughout the Internet ("Search Results"). The Search Results may include automatically generated 
links and references to objectionable material. The Linked Sites are not under the control of Optus. Optus makes 
no representation or warranty that the Search Results will not contain links and references to objectionable 
material or in relation to the accuracy or any other aspect of the information on the Linked Sites or contained in 
the Search Results. No link to another site or the contents of and Search Result should be construed as an 
endorsement or recommendation of any information, goods or services referred to in the Linked Site or the 
Search Results. 

Disclaimer and limitation of liability 

The Competition and Consumer Act and similar state and territory legislation in Australia may confer rights and 
remedies on you in relation to the provision by Optus of goods or services which cannot be excluded, restricted 
or modified ("Non-excludable Rights"). Optus does not exclude any Non-excludable Rights but does exclude all 
other conditions and warranties implied by custom, law or statute. 

Except as provided for by the Non-excludable Rights: a) all Content is provided "as is" and without warranties of 
any kind, either express or implied, b) Optus and its suppliers expressly disclaim all warranties of any kind, 
including but not limited to implied warranties of merchantability and fitness for a particular purpose, c) Optus 
does not warrant that the functions contained in any Content or your access to the site will be uninterrupted or 
error-free, that any defects will be corrected or that the site or the server which stores and transmits Content to 
you are free of viruses or any other harmful components, d) Optus does not warrant or make any representation 
regarding your access to, or the results of your access to, the site (including any related or linked websites) or 
any Content in terms of correctness, accuracy, timeliness, completeness, reliability or otherwise, and e) you (and 
not Optus) assume the entire cost of any necessary verification, maintenance, repair and/or correction of any 
relevant Content.  

Under no circumstances (including but not limited to any act or omission on the part of Optus) will Optus or its 
affiliates be liable for any indirect, incidental, special and/or consequential damages or loss of profits whatsoever 
which result from any use or access of, or any inability to use or access, the site or any Content. You expressly 
acknowledge and agree that Optus does not exert control over users of the site (including individuals referred to 
on the Network as guests and experts) and is not liable either for their opinions or their behaviour, including any 
information and/or advice and any defamatory statements or offensive conduct. 

To the fullest extent permitted by law, Optus liability for breach of any implied warranty or condition which cannot 
be excluded is limited at the option of Optus to the following: 

 in the case of services supplied or offered by Optus, (a) the supply of the services again, or (b) the payment 
of the cost of having services supplied again; and  

 in the case of goods supplied or offered by Optus, (c) the replacement of the goods or the supply of 
equivalent goods, (d) the repair of such goods, (e) the payment of the cost of replacing the goods or 
acquiring equivalent goods, or (f) the payment of the cost of having the goods repaired. 

Trade Marks of Optus and its affiliates 

The trademarks listed below are trademarks of Optus or its affiliates (as indicated). All other trademarks 
displayed on the site are trade marks of their respective owners. Nothing contained on the site should be 
construed as granting any license or right of use of any trade mark displayed on the site without the express 
written permission of Optus or third-party owner. 



Some of the logos listed below may be available to you to place on your own website as a hyperlink to the 
relevant Optus website, but such use requires the express written authorisation of Optus or the relevant affiliate, 
and any use must be in accordance with the trademark usage guidelines of the relevant trade mark owner.  

Optus: Optus, 'yes'OPTUS, the 'yes'OPTUS logo, 'yes'  

 

Terms of Use 

Your use of this site constitutes your agreement to these Terms of Use. 

Optus relies on your continued observance of these Terms of Use. If Optus suffers any loss or damage or incurs 
any costs in connection with any breach of these Terms of Use or any other legal obligation then you agree that 
your liability as set out in the Optus Consumer Terms will apply. Please see our Consumer Terms. 

Privacy and protection of Personal Information 

See our Privacy Statement for information relating to the collection, use and disclosure of your personal 
information. 

 

http://www.optus.com.au/sfoa
http://www.optus.com.au/privacy

