Mopayva >xano6bl
OmbyacmeHy

O

COMMONWEALTH

OMBUDSMAN




(denepanbHbii OMOYyACMEH NPOBOAUT

paccnepoBaHue >xanob Ha aencTeus
aAMUHUCTPATUBHOIO XapaKTepa nogpa3aeneHumn
aBCTPaJIMACKOro NpaBUTE/NIbCTBA U
ornpepaesnieHHbIX OpraHu3aLui YacTHOrO CeKTopa.

Kak OmbyacmeH MO)XeT BaM NOMOYb

Ecnu Bbl nonaraeTe, 4To K BAM OTHEC/IMCb HECMPaBea/IMBO,
Bbl MOXETe noxanoBatbest B odmc OmMbyacmeHa.

>Kanobbl, Mo KOTOPbIM Mbl NMPOBOAMM PacC/enoBaHue,
0XBaTbIBalOT CreayloLLee:

>  yJypeXkAeHust — OTBevatollue 3a Takue yCnyru,
Kak naaTexu no couobecneyeHmto 1 aaMMeHTbl Ha
[aeTtew, ycnyru Ha cdeepanbHOM YpoBHe B 06/1aCTK
3[paBOOXPaHEHUs 1 TPaHCMNOPTa;

> YyCnyrun — oka3blBaemMblie 60/IbLUIMHCTBOM YaCTHbIX
KOHTPAKTHUKOB OT MUMEHU aBCTpa)’IVII;ICKOI'O
npaBuUTENbCTBA,;

> cBo6oay uHdopmauum (FOI) — Bktovast 3aepxKKm
C paccmoTpeHnem npock6b B oTHowweHun FOI;

> AeBcTpanuickyto hepepanbHyto nonuumio (AFP) —
nencTteusa cotpyaHukoB AFP, a Takxe nonuTtuky,
npakTuky 1 npoueaypbl AFP kak yupexaeHus;

> nouTOBYIO HAycTpuio — Australia Post
(ABCTPanMMCKyo MOYTY) 1 YaCTHbIX MOYTOBbLIX
0nepaTopoB, 3apPerMCTPUPOBAHHbIX B CUCTEME
OmbyacmeHa noytoBon nHayctpum (P1O);

> yYacTHoe cTpaxoBaHWe 3[0pPOBbSA — Y/IEHOB
oHaoB 3apaBooxpaHeHust, HoHAbl 34 PaBOOXPAHEHNS,
YacTHble BOIbHULBI Y NMPAKTUKYIOLLIMX Bpaden.
2Kanobbl 4omKHbI KacaTbCs AOrOBOPEHHOCTM
B chepe CTpaxoBaHWs 300POBbS;
> MeXAYHapoAHbIX yyawmxcsa — npobnemb,
C KOTOPbIMM CTa/IKMBAIOTCS NMOTEHLMAsbHbIE, HbIHELLIHNE
nnv BbIBLLIME YYaLLMecs B OTHOLLEHWUAX C YaCTHbIMM
LLKOMaMK, Kosneakamm 1 yHuBepcuTeTamu B ABCTpanunu;
> ABCTpPa/IMNCKYIO CTOJIUYHYIO TEPPUTOPUIO
(ACT) — pencTBua agMUHUCTPATMBHOIO XapakTepa
npasutenscTea ACT.



Kak nopgatb >xanoby

CHayana CBSXMTECb C COOTBETCTBYIOLLM
noApasaesieHeM Mo PacCMOTPEHMIO Xanob

B JAHHOM YUPEXOEHNN, C TEM YTOBbI MOCTAPaTLCS
peLnTb Npobiemy. Ecnv oTBeT yupexaeHus Bac He
YCTPauBAaET, CBAXMUTECH C HAMMU.

Y10 nponcxoaut, korga Bbl oOpaLtaeTechb
K Ham c >xano6own?

Mbl TLATENbHO PACCMOTPUM Ballly Xanoby

B KpaTyaniine cpoku. BoaMoXHO, Mbl MOMPOCKUM Bac
NPeAoCTaBUTb AOMNOHUTEBHYIO MHMOPMALMIO, TaKyto
Kak n1Mcbma Uan Apyrue AOKYMEHTbI, AN U3NOXNTb
CBOIO Xanoby B MMCbMEHHOM BUAE.




Kak ¢ Hamu cBa3aTbcq

Mo tenecony

3BoHMTE No Homepy 1300 362 072 ¢ 9.00 go
17.00 (AEDT [no aBCTpaamMmnckomy BOCTOHYHOMY
CTaHZapTHOMY BPeEMEHMU]) C MoHeAebHMKa Mo
NATHULLY.

OunnanH

[NoceTnTe canT www.ombudsman.gov.au

B nucbmeHHOM Buge
GPO Box 442, Canberra ACT 2601

Cny>k0bl, KOTOpPbliE MOFyT BamM NOMOYb
C nopayen >kanoobl

Ecnu Bbl He roBopUTE NO-aHIANNCKN, Mbl MOXEM
nmoMouYb Yepes nocpencTBo [epeBoayeckomn
cnyxo6bl (TIS) no Ten. 131450. Ecnv y Bac
NMEETCsl PaCCTPONCTBO CJlyXa, 3peHUst N

peun, Bbl MOXeTe BOCMonb3oBaThes TTY Service
(Cnyx60m Tenetamna) yepes nocpenctao National
Relay Service (HaumoHanbHom penenHom cayxosbi)
no Homepy 133 677.

YCNYTU OMBYACMEHA BECIJIATHbI



