
Template cancellation form 
 

 
 
To:  Outbox AXS Europe Limited, Almack House, 28 King Street, London, SW1Y 6QW  
Customer Services: 020 3784 7998  
Request Form: https://support.axs.com/hc/en-gb/requests/new 
 
Please note that this form may NOT be used for the cancellation of ticket purchases. It may 
only be used for the cancellation of Add-on Purchases. 
 
I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following 
goods or services [customer to insert description of Add-on Purchase] 
 
Ordered on [Insert date of Order]/received on [Insert date of Receipt] 
 
Name of customer(s): ..……………………………………………………………….….. 
 
Address of customer(s): …………………………………………………………………. 
 
Signature of customer(s) (only if this form is notified on paper): ……………………. 
 
……………………………………………………………………………………………….. 
 
Date: ..……………………………………………………………………………….……… 
 

 

*delete as appropriate  

 


