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Please update!
by m4lmx - Apr 2, 2013

Crash crash crash is all it does on my iPhone 5 version 6.1.2

Swc
by James-senger - Aug 24, 2014

Keeps crashing on me.

Matt Simpson June 25, 2014

L
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TweetRequest.m line 244
-[TweetRequest requestWithURL:timeout:] v2.3.1 CRASHES

16k
USERS

12k









Get up and 
running quickly





IDE + Build tool integration
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impact



   The most prevalent crash, with 20,000 
occurrences in the first week… 

We’d never seen it before. ”

“

- Strava







   It’s difficult to overstate the importance 
of this 3-4% improvement.”

“

- Strava



Understand the 
impact

+ = ?



try.crashlytics.com/secret

NDK

http://try.crashlytics.com/secret


Find needle in 
the haystack



Company developers spent hours analyzing 
crash data in order to map them to specific 

user support tickets, often to no avail. ”

“

- Runkeeper







Setting user identifier

	 public
 		 	 Crashlytics
!
!
      	Crashlytics
      	startThemeChooser
  	}

!
      	Crashlytics.setUserName(result.data.getUserName());	
      	Crashlytics.setUserIdentifier(String.valueOf(result.data.getUserId()));	
!







Custom Keys
Keys!
!
COUNTDOWN_TIMER_REMAINING_SEC  !
!
LAST_TWITTER_SEARCH_RESULTS_COUNT!
!
SESSION_ACTIVATED!
!
THEME!
!
WORD_BANK_COUNT_LOADED!
!
!
!

Values!
!
29!
!
5!
!
true!
!
nature!
!
13!
!
!
!



Using custom keys

  public
 		
!
   	
    	intent
   	startActivity
 }

!
    	Crashlytics.setString(App.CRASHLYTICS_KEY_THEME, themeName);







Using custom logs

    
        TextView 
        skipButton 
        skipButton
            
            
!
               startThemeChooser
                overridePendingTransition
            
        
    

!
                Crashlytics.log("Login: skipped login");	



…identify all crashes individual users 
experienced all the way down to the exact line 

of code causing the issue. ”

“

- Runkeeper



Preventing future crashes



    .listener(new CrashlyticsListener() {	
        @Override	
        public void crashlyticsDidDetectCrashDuringPreviousExecution() {	
            Log.d("CrashlyticsListener",	
                    "crashlyticsDidDetectCrashDuringPreviousExecution");	
        }	
    })	
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One line upload
$/.gradlew assembleDebug CrashlyticsUploadDistributionDebug
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|// It just works :)

Setup process











   Answers is the first thing I check when I 
come into the office in the morning.   ”

“

- Buzzfeed



Tell me more…















Powerful stability metrics

 176 crashes

 4.5K users







    
 Hootsuite is now able to discover and find 

root causes of crashes twice as fast as before, 
and consistently keep its crash rates below 1%.   

!

The resulting stability has led to increased user 
retention and improved app store ratings.  ”

“

- Hootsuite







    
  With Answers by Crashlytics, Runkeeper saved 2 
hours of developer time on release days. 
!

We just launched a new version and it was 
amazing to immediately compare its stability to 
our previous versions.”

“

- Runkeeper
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Thank You


