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Financial Edge NXT Minimum System Requirements  
 

This document lists the minimum system infrastructure required to run your Blackbaud system.  In order to work with 

Financial Edge NXT, your data must be hosted by Blackbaud. Please note that system requirements are subject to 

change, so make sure you have the latest information before making any purchases. 

Note: If you are running any other Blackbaud products, including but not limited to Raiser’s Edge NXT or Education Edge, please 

refer to the Minimum System Requirements for those products separately. 

Financial Edge NXT: Web View  
 

This section lists the minimum system requirements necessary to access the web view of Financial Edge NXT.  

workstation minimum requirements 

Browser The web application should be accessed through any of the following supported browsers: 

 Google Chrome (latest version) 

 Firefox (latest version) 

 Safari 9.0 

 Internet Explorer 11 

 Microsoft Edge 
 

The browser must accept cookies and have javascript enabled in order to display Financial 

Edge NXT properly. 

Internet 

connection 
Blackbaud recommends using a high-speed Internet connection. 

Display A minimum screen resolution of 1024x768, 256 colors, 16-bit color or better is recommended. 

 

Financial Edge NXT: Database View  
 

This section lists the requirements necessary to access the Database view hosted on Citrix.  

To access the Database view hosted on Citrix, you must have a Blackbaud Hosting Services login. If you do not have a 

Blackbaud Hosting Services login, please refer to the Knowledgebase solution. You must also have the Citrix Receiver 

installed on your computer.  To download the Citrix Receiver, please refer to the Knowledgebase solution. 

For more information, about Citrix requirements see https://www.citrix.com/ 

 

 

http://www.blackbaud.com/
https://kb.blackbaud.com/articles/Article/40016
https://kb.blackbaud.com/articles/Article/40133
https://www.citrix.com/
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workstation minimum requirements 

Operating 

system 

 Windows XP Professional (32-bit), SP2 is required; SP3 is supported. 

 Windows XP Professional (64-bit), SP2 is required. 

 Windows Vista (32-bit and 64-bit), SP1 and 2 are supported. 

 Windows 7 SP1, Windows 8 or Windows 8.1 (32-bit and 64-bit). 
 

Note: Home editions of Windows operating systems are not supported.  Windows XP is no 

longer supported by Microsoft, and Blackbaud recommends upgrading to a newer, supported 

operating system. 

Note: Windows Vista and Windows 7 are not compatible when running a combined build of 

Accounting for Nonprofits 6 (Student Billing, Payroll,  etc.) and Financial Edge 7 

Note: Support for Student Billing 6 and Payroll  6 ended September 30, 2008. 

Processor 

(CPU) 
1.7GHz Intel Pentium IV equivalent or faster 

Memory 

(RAM) 
1 GB minimum 

Disk space 1 GB minimum for program and system files; plus 500 MB free disk space for processing 

activities. 

 

 

Integration Information 
While you cannot access the following programs from Financial Edge NXT, they can still be accessed through the 

Database view hosted on Citrix. 

Accounting Forms/Blackbaud Forms 
Blackbaud Forms provides computer forms (such as checks, statements, and purchase orders) and envelopes 

specifically designed for use with Financial Edge. Blackbaud forms are guaranteed to align correctly and can be 

customized to your organization’s specifications, using your logo, special inks, and print styles. Pre-printed forms from 

other suppliers are not guaranteed to align properly and are not supported by Blackbaud.  

For more information, visit Blackbaud Forms.   

 

https://www.blackbaud.com/blackbaud-forms
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F9 for Financial Edge 
F9 is a financial reporting and analysis tool that integrates Microsoft Excel with your General Ledger data.  

F9 system requirements. 

PaperSave for Financial Edge 
PaperSave integrates with Financial Edge and provides document management solutions for your documents and 

business processes.  

PaperSave system requirements. 

http://www.f9trialhosting.com/downloads/F9SystemRequirements.aspx
http://downloads.papersave.com/Support/Documentation/Blackbaud/PaperSave%205%20PreReqs%20for%20FE%20v4.pdf

