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Why we have these records:  
 
•   Federal repository for 20th century military 
and civilian textual personnel records 
 

•   Used to reconstruct service for veterans 
whose records were destroyed in the 1973 fire 
  



Veterans Administration Claim Files 
 
 
•     Also known as Deceased Veterans C0mpensation 
Files, XC Files 
 

•     Record Group 15, Records of the Department of 
Veterans Affairs  
 
•     Cases closed by the VA from 1917-1948, which were 
transferred  to a Federal Records Center in 1952 and 
1955  
 

•      National Archives began taking custody in 2013 
  
 



A Brief History 
 
•     Revolutionary War era 
 

•     1832 — Bureau of Pensions created 
 

•     1914 — War Risk Insurance Act became law 
 

•     1921 — Veterans Bureau created 
 

•     1930 —Veterans Administration created 
 

•     1989 — Department of Veterans Affairs 
 

 
 



 
   WWI-era benefits — Pvt. Michael Fitzpatrick 
 
   K – Life Insurance 
 
   A – Adjusted Compensation  
(Bonus) 
 
   T – War Risk Insurance 
 
   R – Rehabilitation 
 
   CT – WWI certificate (issued with bonus) 
 
   No I – permanent disability 
 
 
 



 
   WWI-era benefits — Pvt. Michael Fitzpatrick 
 
    The C Number:  
 
 
 
 



What Can You Find in These Records? 
 
Insurance Application 
 
•     Full name of individual 
 

•     Birthdate 
 

•     Beneficiaries 
 

•     Date(s) of enlistment 
 

•     Address of residence  
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What Can You Find in These Records? 
 
Affidavit of Beneficiary 
 
•     Beneficiary’s full name 
 

•     Beneficiary’s birthdate 
 

•     List of relatives 
 

•     Circumstances of death 
 

•     Addresses of residences  
 



What Can You Find in These Records? 
 
Correspondence  
 
 
 



What Can You Find in These Records? 
  

  
  
 
 
 

If died in service: 
Cause of death 

If died later:  
Death Certificate 



What Can You Find in These Records? 
Foreign documents 

 
  
 
 
 



What Can You Find in These Records? 
Miscellaneous Interesting Items 

 
• Photographs 
 

• Receipts 
 

• Medical records 
 

• Wills 
 

• Marriage certificates 
 

• Baptismal records 
 

• Affidavits 
 
 
 



What Can You Find in These Records? 
Errors 



 1955 transfer—World War I plus: 
 

•     Civil War 
 

•     “Indian Wars” 
 

•     Spanish-American War 
 

•     Philippine Insurrection 
 

•     China Relief Expedition 
 

•     and, of course, the “regulars”  
 



Civil War Pension Index  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
http://search.ancestryinstitution.com/search/db.aspx?dbid=4654  
 

 



 
      
  

 

          

           Records of 19th century service 



 
     Some Cases Are Still Open 
 
     As of May 2014: 
 

•     1 Civil War child still receiving  
       benefits—Irene Triplett 
 

•     16 children and spouses from Spanish-American War  
 

•     4,038 surviving children and spouses from World War I 
 

      
     Only a percentage of files are in NARA custody 

 



Burial Case Files  
 
•     Official name: Correspondence, Reports, Telegrams,  
      Applications, and Other Papers Relating to Burials  
      of Service Personnel (Also known as “Cemeterial Files”  
      or “293 Files”)  
 

•     RG 92, Records of the Quartermaster General’s Office,  
      1915-1939  
 

•    Record information relating to veterans burials 
 

•     Arranged alphabetically 
 
 
 



What Can You Find in These Records? 
Grave location details  Report of Disinterment 
     and Reburial 
  
    
    
 
 
 
 
 
 



What Can You Find in These Records? 
 
Disposition of Remains 
 
“ … Father, Theodore  
Roosevelt … wishes the  
body to remain where it  
lies and not be transferred  
to an established cemetery … ”    
    
    
 
 
 
 
 
 



What Can You Find in These Records? 
 
Death testimony  Grave identification tags 
 
    
 
 



 What Can You Find in These Records? 

 Congressional Correspondence 



 What Can You Find in These Records? 

Errors 



Burial Case Files— 
Gold Star Mothers and Widows Pilgrimages  
 
•     WWI mothers and widows, 1930-1933, whose sons or 
       husbands were buried in Europe 
 

•     All expenses paid 
 

•     More than 6,600 women 
      made the trips 
 



Gold Star Widow’s ID Card 
 
 



Gold Star Widows Pilgrimage 
 
   Schedule          Itinerary 



 
   
“ … I would be an ingrate if I 
failed to mention Capt. Joseph 
Cistero, by whose 
thoughtfulness … I was enabled 
to complete the journey to 
Houston in the manner befitting 
the widow of one who has made 
the supreme sacrifice for the 
safety of his country.” 

   ‘Thank you’ letter 
 



“Mrs. Banks reported after  
her arrival from Europe  
that the Pullman conductor  
refused to allow her to  
occupy this space even  
though the attached ticket  
was furnished her. It was  
necessary for her to travel  
from Houston to St. Louis  
spending the night in the  
day coach and it was not until after she left St. Louis 
was her Pullman ticket honored.” 

Train trouble 



  Investigation—Western Military Bureau  



“I followed the instructions relating to the means of identification. I pinned my 
badge on a conspicuous place … and fastened it there with a safety pin for 
added security. … I presented the Pullman ticket to the train conductor and 
asked information about the Pullman conductor, but the gentleman returned 
my ticket without replying. I also told him that I was a “War Widow,” but that 
made no difference to him that I perceived.” 

Rebuttal 



 Decision 

“ … it would 
appear that the 
Pullman Company 
was in no way at 
fault, but that it 
was due entirely 
to lack of interest 
on the part of the 
train conductor.”  

 
“ … requested that the matter be again taken up with the I 
& G.N.-Mo. Pac. with a view to assurance being given by 
them that a similar occurrence will not arise during the 
1931 pilgrimage.”  
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Mail:  
 National Archives at St. Louis 

ATTN: Archival Programs 
P.O. Box 38757 
St. Louis, MO 63138 

 
Email:  stl.archives@nara.gov 
 
Fax:  314-801-9187 
 
Copy fees: Eighty cents ($.80) per page             

minimum charge $20.00  
 
 

 Request a record 

mailto:stl.archives@nara.gov


 
VA Claim Files:  
•     Full name 
•     Date of birth and/or death 
•     Claim file number, if known 
•     Place of residence or enlistment 
 

Burial Case Files:  
•     Full name  
•     Date of birth and/or death 
•     Unit 
 

 Please supply …  



Visit our Archival Research Room 

1 Archives Drive 
St. Louis, MO   
 
 
 
Public Hours:  
Tuesday –Friday, 7:30 a.m. – 3:45 p.m. 
 
Contact Information: 
(314) 801-0850 stlarr.archives@nara.gov  
 
Researchers: 
http://www.archives.gov/research/hire-help/ 
 

mailto:Stlarr.archives@nara.gov
http://www.archives.gov/research/hire-help/
http://www.archives.gov/research/hire-help/
http://www.archives.gov/research/hire-help/
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