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The following sections describe new features and updates to existing features in Luminate CRM Q1 2013. Please
share this information with other users in your organization.

Gift Processing
Themain focus of this release was to fully integrate TeamRaiser gift processing between Luminate CRM and
Luminate Online. In addition to that, several enhancements weremade to batch gift processing: the ability to
customize theNew Contact entry form, add custom look-up fields, and add Tributes.

Synchronizing TeamRaiser Gifts Between Luminate CRM and
Luminate Online
This releasemarks the full integration of TeamRaiser gifts between Luminate CRM and Luminate Online. When
you enter TeamRaiser gifts in Luminate CRM, they now synchronize with Luminate Online, and, thus, the
Participant Center too. You can enter both online and offline gifts as either a single donation or in batch.

New Offline Payment Types
To signal the service bus to synchronize an offline TeamRaiser transaction entered in Luminate CRM, you can
now select Credit Card Offline and ACH Offline. This payment type is available in both single-donation entry and
batch entry.

Note: Offline and online payments in Luminate CRM are lumped together as credit card and ACH payments in
Luminate Online. Luminate Online does not have a separate "offline" category.

l Location of the new payment types in the single-donation entry form:
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l Location of the new payment types in the batch entry form:

Note: Payment Type and Transaction Type are now required fields in the batch entry form.

New TeamRaiser Fields in the Batch Entry Form
To enable processing TeamRaiser gifts in batch, two new lookup fields have been added: TeamRaiser Participant
and TeamRaiser Team.
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Customizing the NewContact Entry Form
Previously, when you added a new contact while in batch-entry mode, the available entry fields could not be
changed. Now you can customize which fields display in theNew Contact entry form and also specify which fields
are required.

} To customize the New Contact entry form:

1. Click the Configuration tab.

2. Click Batch Contact Fields. The NewContact field picker displays.

3. Select the fields you want for creating new contacts in the batch entry form and specify whether they are
required or not.

Note: The Last Name field is always required.
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4. Click Save Contact Fields Layout.

Batch Processing Enhancements
Enhancements to batch entry include the ability to add custom look-up fields to the batch gift entry form and to
identify a gift as a tribute.
For more information, see the Enhanced Batch Gift Processing video.

Add Custom Look-Up Fields

You can now add custom look-up fields to the batch gift entry form to associate a gift with another object.
Custom Look-up fields can be added to single gifts, recurring gifts, and pledges. After you create the custom field,
it will be available in the batch field picker.

Add Tributes in Batch

In batch mode, you can now enter gifts that are given in honor of or in memorial to someone. A new look-up field
called Tribute allows you to identify the gift as a Tribute.
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TeamRaiser
As part of the work done to fully integrate gift processing between Luminate CRM TeamRaiser and Luminate
Online TeamRaiser, Participation Types created in Luminate Online now synch back to Luminate CRM in a new
look-up field.

Participant Type Look-Up Field
Previously, when you registered someone for a TeamRaiser event in Luminate CRM, you had to make sure that
you entered the name correctly in the Participant Type text field exactly as the namewas spelled in Luminate
Online, or synchronization failed. This problem is solved with the addition of a new look-up field called
TeamRaiser Participant Type. With the look-up field you can select from a list of the Participant Types associated
with the event for which you are registering. The values are populated from the TeamRaiser event in Luminate
Online.
Also, if you add a new Participation Type in Luminate Online, the system immediately synchs so the new type
displays in the CRM TeamRaiser Participant field.
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